
 

 

Executive Summary 

Date:  November 15, 2019 

Subject:  Social Media Analytics Quarterly Report, 2019 Quarter 3  
 

 

For the months of July-September 2019, here is an overview of social media trends for 

the City of Santa Clara, based on third quarter analytics: 

 

• Overall, the City of Santa Clara’s social media channels continue to gain 

followers, with Fire Department’s Instagram once again seeing the largest 

increase with an additional 833 followers.  

• Santa Clara residents continue to join Nextdoor, the private neighborhood social 

networking site, with 1,352 new members signing up and 85 neighborhoods 

represented on the platform. 

• On Facebook, celebratory news about Santa Clara draws in more views, likes 

and shares: 

o For the City of Santa Clara page, the top post concerned the Northside 

Branch Library celebrating its 5-year anniversary with extended hours. 

o For the Parks & Recreation Department’s page, nearly 8,100 people were 

reached with more than 1,700 engagements for a preview of 4th of July 

celebrations at Central Park. 

• Emergency preparedness tips for earthquakes garnered the most attention on 

Twitter for @SantaClaraCity. The City’s Twitter feed increased the number of 

impressions by 300 thousand with 1.3 million impressions and 235 tweets for the 

third quarter. 

• Santa Clara City Library’s Comic Con drew them in on the Library’s Twitter feed, 

with more than 23,000 impressions. 

• On the public safety front, the Fire Department’s Facebook post about its 

firefighter recruitment reached nearly 16,500 people with an engagement rate of 

12%. For the Police Department, they reached tens of thousands of people on 

Facebook when seeking the public’s help in finding a convicted child molester. 

• On Instagram, photos from the Parade of Champions were popular. 

• For LinkedIn, the City continues to increase followers with 151 new followers this 

quarter with a total of 2,781 users getting insights about City recruitments, 
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initiatives and working for the City. The best performing LinkedInpost was about 

the Art & Wine Festival.  

• The MySantaClara mobile application had fewer downloads with 159 this quarter, 

with most being downloaded from iTunes. There were more reports submitted in 

the third quarter of 2019, with 701 total for the quarter. The completion rate was 

higher than last quarter with 83.3% completed.     



 

Terms  
Engagement rate is the percentage of people who clicked, liked, commented or shared a post. 
Impressions are the number of social media account users who viewed a post in their feed and/or clicked on a post. 

 

Social Media Analytics Quarterly Report 
2019 Quarter 3 

July – September 2019 

 
About the Report: The Social Media Analytics Quarterly Report includes analytics for 
several social media platforms managed by City staff. They include: City of Santa Clara, 
Santa Clara City Library, Parks & Recreation Department, Santa Clara Fire Department, 
Santa Clara Police Department, and Silicon Valley Power. The quarterly report also 
includes analytics for the MySantaClara application. 
 

City of Santa Clara 

Facebook Performance 

Facebook.com/CityofSantaClara  
 
  
 
  
 
 
 

Top 3 performing posts 
#1 Post 

• Santa Clara City Library's 
Northside Branch Library 
Celebrates 5-Year Anniversary with 
Extended Hours. Library branch to 
open on Sundays along with 
additional Monday and Tuesday 

hours. 📚 Join us for the anniversary celebration on Saturday, Aug. 10 from 10 a.m. to 1 

p.m. http://santaclaraca.gov/Home/Components/News/News/39250/50  

• Posted 7/25/2019 

• 616 engagements 
o 158 likes, 29 loves, 1 haha, 8 wows 
o 18 comments 
o 16 shares 

• 7% engagement rate 
• 5,239 people reached 

 

#2 Post 

• The City is planning for the revitalization of our 
Downtown by developing a Precise Plan. The 2nd 
task force meeting is on Tuesday, July 23, 6 p.m. at 
City Hall Council Chambers and will be livestreamed 
on the City Facebook, YouTube & Santa Clara City 
Television on Comcast channel 15. More 
info. SantaClaraCA.gov/DowntownPrecisePlan. 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

278 posts 6,830 followers 
Gain: +585 

1,011 people reached 

http://www.facebook.com/CityofSantaClara
http://www.facebook.com/CityofSantaClara
http://santaclaraca.gov/Home/Components/News/News/39250/50
http://santaclaraca.gov/Home/Components/News/News/39250/50
http://santaclaraca.gov/DowntownPrecisePlan?fbclid=IwAR2OYcgrAzRtTr49T18prEcypwBPKK96lYiNq7RZaHgCsh95axKLZjx2wio
http://santaclaraca.gov/DowntownPrecisePlan?fbclid=IwAR2OYcgrAzRtTr49T18prEcypwBPKK96lYiNq7RZaHgCsh95axKLZjx2wio
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City of Santa Clara (continued) 

 

• Posted 7/22/2019 

• 526 engagements 
o 47 likes, 1 wow 
o 14 comments 
o 17 shares 

• 6% engagement rate 

• 5,154 people reached 
 

#3 Post 

• The City of Santa Clara is now live for 4th of July All-City Picnic and Fireworks 
Extravaganza. 

NOTE: For an optimal video streaming experience, the Google Chrome web browser works 
best for viewing meetings. If using Internet Explorer, please update your flash plug-in. 

• Posted 7/4/2019 

• 841 engagements 
o 1,833 3-sec video views 
o 76 likes, 27 loves, 3 wow 
o 35 comments 
o 15 shares 

• 12% engagement rate 

• 4,597 people reached 
 

Twitter Performance 
Twitter.com/SantaClaraCity  
 

  

 
 
 

 
Top 3 performing posts  
 
#1 Tweet 

• Be prepared for the next big quake, Santa Clara! Sign-up for 
Alert SCC & view emergency tips at 

http://SantaClaraCA.gov/emergencypreparedness … 🚨🔋🔦 

• Posted 7/6/19 

• 24,631 impressions 

• 61 engagements (0.2% engagement rate) 
 
 
 
 
 
 
 

# of Posts Net Followers 
Gain/Loss 

Total Impressions Engagement Rate 

235 posts 8,440 followers 
Gain: +307 

1.3 million 0.2% 
 

http://twitter.com/SantaClaraCity
http://twitter.com/SantaClaraCity
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City of Santa Clara (continued) 

 
#2 Tweet 

• Be a considerate neighbor! Personal fireworks are 
illegal in Santa Clara. Attend a professional 
fireworks show to celebrate Independence Day! 
#Celebratesafely #4thofJuly 
http://bit.ly/2KUGWmO   

• Posted 7/3/19 

• 17,943 impressions 

• 23 engagements (0.1% engagement rate) 
 
#3 Tweet 

• In response to growing concerns regarding activity related to illegal street racing and sideshow 
activity in Santa Clara, the City is conducting research to address these issues. Take the 
community survey by 5 p.m., Monday, Aug. 26, 2019. https://www.opentownhall.com/7772  

• Posted 8/21/19 

• 16,970 impressions 

• 9 engagements (0.1% engagement rate) 
 

Instagram Performance 
instagram.com/santaclaracity  
 
 
Top 3 performing posts 
#1 Post 

• What a great day at the Santa Clara Parade of Champions 🎉! (9 

photos) 

• Posted 9/28/19 

• 47 likes 
 

#2 Post 

• The Santa Clara Parade of Champions returns tomorrow on 
Saturday, Sept. 28 in historic downtown Santa Clara. Festivities 
begin at 9 a.m. and the parade kicks off at 11 a.m. Look out for the 

City’s Census 2020 parade float! 🎊 More event information: 

SCParadeofchampions.org @scparade.champions 

• Posted 9/27/19 

• 37 likes  
 

#3 Post 

• Our Parks & Recreation staff are such a SUPER team, they had to 
submit a GROUP SELFIE for City Hall Selfie Day! The team keeps 
our parks green, teach youth to swim, provide special park events 
support, to managing theatre! They're all AMAZING! 

#CItyHallSelfieDay #CityHallSelfie 

• Posted 8/15/2019 

• 36 likes, 1 comment 

# of Posts Net Followers 
Gain/Loss 

31 posts 780 followers 
Gain: +101 

https://twitter.com/hashtag/Celebratesafely?src=hash
https://twitter.com/hashtag/Celebratesafely?src=hash
https://twitter.com/hashtag/Celebratesafely?src=hash
https://twitter.com/hashtag/4thofJuly?src=hash
https://twitter.com/hashtag/4thofJuly?src=hash
https://twitter.com/hashtag/4thofJuly?src=hash
https://t.co/RAbAlhAeGa
https://t.co/RAbAlhAeGa
https://t.co/RAbAlhAeGa
https://t.co/BQq25rLxSc
https://t.co/BQq25rLxSc
https://www.instagram.com/santaclaracity/
https://www.instagram.com/santaclaracity/
https://www.instagram.com/santaclaracity/
https://www.instagram.com/santaclaracity/
https://www.instagram.com/scparade.champions/
https://www.instagram.com/scparade.champions/
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City of Santa Clara (continued) 
 

Nextdoor Performance  
Nextdoor.com/agency-detail/ca/santa-clara/city-of-santa-clara/  
 

 
Top performing post 

• Through mid-October 2019, the U.S. Census Bureau will 
be conducting neighborhood address canvassing across 
the country. The Census Bureau has worked with 
regional offices to hire people from the community to 
visit neighborhoods and confirm the location of houses, 
apartments, shelters, and other places where people 
could live or stay.  
Official Census employees can be recognized in the 
following ways: 

▪ They will have an official government badge with their name, a photo, Department of 
Commerce watermark, and expiration date. 

▪ They will carry an official Census Bureau bag and laptop with the Census Bureau 
logo. 

▪ They will provide you with a letter from the Census Bureau on official letterhead 
stating why they are visiting your residence. 

Most changes to addresses will be verified by satellite images and not all neighborhoods 
will be visited by a Census Bureau representative.  
Community members can also confirm that the address canvasser visiting their home is an 
official employee by searching for their name in the Census Bureau staff search by using 
first or last name.  
Visit the U.S. Census Bureau for an informational video: 
https://www.census.gov/library/video/2019/address-canvassing-for-2020-census.html. Visit 
santaclaraca.gov/census2020 for information about Census activities in Santa Clara! 

• Posted 8/16/19 

• 3,148 Impressions 
o 8 thanks 

 

YouTube Performance 
www.youtube.com/CityofSantaClara  

 
 
 
 
     

 

        *Includes 13 videos plus 24 for livestreaming meetings. 
 

 

 

# of Posts Net Members 
Gain/Loss 

Membership Neighborhoods Average 
Impressions 

71 posts 31,275 members 
Gain: +1,352 

40% of  
residents 

85 
Gain: -1 

1,302 
 

# of Posts Net Subscribers 
Gain/Loss 

Watch Time Average View/ 
Duration 

37 videos* 405 subscribers  
Gain: +26 

35,300 
minutes 

5,900 views 
5:56 minutes 

https://nextdoor.com/agency-detail/ca/santa-clara/city-of-santa-clara/
https://nextdoor.com/agency-detail/ca/santa-clara/city-of-santa-clara/
https://www.census.gov/library/video/2019/address-canvassing-for-2020-census.html
https://www.census.gov/library/video/2019/address-canvassing-for-2020-census.html
http://www.youtube.com/CityofSantaClara
http://www.youtube.com/CityofSantaClara
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City of Santa Clara (continued) 
Top performing video 
 

• Join the Water & Sewer Department!  

• Q3 Analytics 
o 219 views 
o Watch time – 296 minutes 
o Avg. view duration – 1:22 

• Lifetime Analytics 
o 11,100 views 
o Watch time – 15,300 minutes 
o Average view duration - 1:22 minutes 

 
Note: This video was produced in 2015. It was viewed multiple times this quarter. 

 

LinkedIn Performance 
www.linkedin.com/CitySantaClara   

 

 

Top performing post for LinkedIn 
• We're waiting for you at this weekend's Art & Wine 

Festival. Stop by and say hi, plus check out the over 160 
artists, local brews & wine, family fun and much more. 
#santaclara 

• 9/15/2019 

• 39 Likes 

• 2,286 impressions 

• 0 comments 

• 249 clicks 

• 12.6% engagement rate 
 

 
 

 

 

 

 

 

 

# of 
Posts 

Net 
Followers 
Gain/Loss 

Page Views 
 

Top Locations Top Job Functions 

10 posts 2,781 
followers  
Gain: +151 

2,558 total views 
(1,520 desktop 
and 1,038 mobile) 

Bay Area (65%), 
Greater LA Area (6%), 
Kalyan Area, India (5%) 

Business 
Development (12%), 
Operations (11%), 
Administrative (8%) 

http://www.linkedin.com/CitySantaClara
http://www.linkedin.com/CitySantaClara


Social Media Analytics Q3 2019  6 of 22 
 

Parks & Recreation Department 

Facebook Performance 

Facebook.com/santaclaraparksandrec 
 
 
 
  
 
 
 

 
Top 3 performing posts 
#1 

• We hope to see you in Central Park on the 4th, Santa Clara! 
Bring a picnic lunch or purchase food prepared by local 
community groups and food trucks. Kids’ activities include 
carnival games, hands-on crafts, face painting and free 
swimming at the International Swim Center. Enjoy live 

entertainment on the Main Stage. ❤️💙  The day’s finale will 

conclude with a fantastic Fireworks Extravaganza at 9:30 
p.m., with patriotic music and a sky ablaze with colors 
orchestrated by licensed professionals under supervision of 

the Santa Clara Fire Department. ❤️💙  Whatever you do, 

please celebrate safely this week and remember all personal fireworks are ILLEGAL in the 

City of Santa Clara! Attend a professional fireworks show for Independence Day! ❤️💙   

Learn more: http://santaclaraca.gov/government/departments/parks-recreation/parks-
recreation-special-events/4th-of-july 

• Posted: 7/2/2019 
• 8,098 people reached 
• 1,737 engagements 

o 34 reactions, 1 comment, 8 shares 

#2 
• We hope everyone had a great time DANCING IN 

THE STREET at 2019 Street Dance! 🕺🏽💃🏾 The 

HouseRockers had everyone up dancing and 

singing! 🤩😀 Thank you to everyone who came. 

See you next year! 💙🧡 tagged “Santa Clara 

Cultural Commission City of Santa Clara” 
• Posted: 8/2/2019 
• 4,365 people reached 
• 504 engagements 

o 45 reactions, 7 comments, 20 shares 

 
 
 
 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

73 posts 3,971 followers 
Gain: +180 

1,425 people reached 

https://www.facebook.com/santaclaraparksandrec
https://www.facebook.com/santaclaraparksandrec
http://santaclaraca.gov/government/departments/parks-recreation/parks-recreation-special-events/4th-of-july
http://santaclaraca.gov/government/departments/parks-recreation/parks-recreation-special-events/4th-of-july
http://santaclaraca.gov/government/departments/parks-recreation/parks-recreation-special-events/4th-of-july
http://santaclaraca.gov/government/departments/parks-recreation/parks-recreation-special-events/4th-of-july
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Parks & Recreation Department (continued) 

 
#3  

• The 2019 Art & Wine Festival is a week away! We hope you 
will join us in scenic Central Park on Saturday, Sept 14 and 
Sunday, Sept 15. This year we will feature 170 local and 
regional artist, 3 live entertainment stages, fine wine, craft 
beer, Kids Kingdom, and new this year Kids Crafts Corner! For 
more information, visit SantaClaraArtandWine.com 

• Posted: 9/6/2019 
• 4,097 people reached 
• 494 engagements 

o 72 reactions, 5 comments, 17 shares 
 
 

Instagram – Parks & Recreation 
instagram.com/santaclaracityparks 
 
 
 
 
 
 
 

Top 3 performing posts: 
#1 

• We hope everyone had an amazing 4th of July! It was a great 
day in Central Park filled with activities, music, food and more. 
Thank you to City of Santa Clara, Silicon Valley Power, County of 

Santa Clara, California ❤️💙 

• Posted 7/4/2019 

• 73 Likes 
 

#2  

• We hope everyone had came out to see @genevivegoings, had a 
great time singing and dancing! We have to give a big thank you 
Genevieve and her dancers, Omega and Az. We could not do this 
without the support of the community. See you all at the next 
concert, Take 2 on July 26 at 6:30 p.m. Click the link in bio for 
the concert schedule!  

• Posted 7/21/2019 

• 72 likes 
 
#3  

• The @scelitedance getting ready for the @scparade.champion. 
See them Dancing in Historic Downtown on Saturday, Sept. 28 
at 11 a.m.  

• Posted 9/19/2019 

• 67 likes 

# of Posts Net Followers 
Gain/Loss 

35 posts 1,063 followers 
Gain: +294 

https://www.instagram.com/santaclaracityparks
https://www.instagram.com/santaclaracityparks
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Parks & Recreation Department (continued) 
 
Instagram – Teen Center 
Instagram.com/santaclarateencenter  
 
 
 
 
 
 
 

 
Top 3 performing posts: 
#1 

• Teen Center After-School Program 2019-2020. Kahoots trivia 
day!! Great option for middle & high school students. 

• Posted 8/21/2019 

• 166 views, 1 comment 
 
 
#2  

• Virtual Reality Arcade Day #santaclarateencenter 

• Posted 7/11/2019 

• 122 views, 5 comments 

 
 
#3 

• Giant Jenga Monday. Teens vs staff. 

• Posted 8/26/19 

• 32 likes, 1 comment 

 
 

 
 

 
 
 

 
 

 

 

 

 
 
 
 

# of Posts Net Followers 
Gain/Loss 

10 posts 279 followers 
Gain: +14 

https://www.instagram.com/santaclarateencenter/
https://www.instagram.com/santaclarateencenter/
https://www.instagram.com/explore/tags/santaclarateencenter/
https://www.instagram.com/explore/tags/santaclarateencenter/
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Parks & Recreation Department (continued) 
 
Instagram – Youth Commission 

Instagram.com/SantaClaraYouthCommission 
 
 
 
 
 
 

 
Top 3 performing posts: 
#1 

• our youth commissioners working hard at the first meeting of 
the term! 

• Posted 9/10/19 
• 37 likes, 2 comments 

 
 
 
 
 
#2 

• come find us at the art and wine festival near the Kids 
Kingdom! we’ve got pizza! the profits go towards our 
commission’s scholarship fund! 

• Posted 9/14/19 

• 38 likes 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

# of Posts Net Followers 
Gain/Loss 

2 posts 331 followers 
Gain: +42 

http://www.instagram.com/SantaClaraYouthCommission
http://www.instagram.com/SantaClaraYouthCommission
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Santa Clara City Library 

Facebook Performance 

Faceboook.com/SantaClaraCityLibrary 
 
  
 
  
 
 
 

Top 3 performing posts: 
#1  

• Video: The Santa Clara Parade of 
Champions is back and so is 
Bookmobile Karaoke with Special 
Guest, Ana Vargas-Smith. Join us at 
the parade September 28th, 2019 at 
11AM in Historic Downtown Santa 
Clara. For details visit: 
https://www.scparadeofchampions.org  

• Posted 9/16/2019 

• 991 engagements, 10% engagement rate 

• 9,891 people reached 
 
 
 
 
#2 

• Our heart goes out to the Gilroy community 

• Posted 7/29/19 

• 245 engagements, 13% engagement rate 

• 3,117 people reached 
 
 
 
#3 

• The Bookmobile will be on the road on National Night Out, August 6, 6:00 to 8:30. Last 
year, City LIbrarian, Hilary Keith, and our 
Bookmobile Karaoker, Cody Christiaens visited 
block parties, neighborhoods and the Triton 
Museum to support this great community building 
event. 

• Posted: 8/1/2019 

• 383 engagements, 7% engagement rate 

• 2,518 people reached 
 
 
 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

81 posts 4,775 followers 
Gain: +90 

3,117 people 
reached 

https://www.facebook.com/santaclaracitylibrary/
https://www.scparadeofchampions.org/
https://www.scparadeofchampions.org/
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Santa Clara City Library (continued) 

Twitter Performance 

Twitter.com/santaclaralib 
 
  
 
 
 
 
 

 
Top 3 performing posts: 
#1 

• We are excited to announce that cosplay 
sensation @VampyBitme will be attending 
this year’s SClibrary Comic Con on 
October 12th 2019! To find out more 
information & RSVP check out or website 
http://sclibrary.org/comic-con  Hope to see 
you there! 

• Posted 8/23/19 

• 23,189 impressions 

• 570 engagements (0.02% engagement rate) 
 

#2 

• We are pumped that @MizDanaClaire author of 
Phoebe and Her Unicorn will be a special guest at 

this year’s #sclibrarycon 🙌 on October 12th 

Dana will be hosting a panel about drawing tips at 
12:15pm and a signing at 1:15pm! RSVP at 
http://sclibrary.org/comic-con  

• Posted 8/24/19 

• 2.483 impressions 

• 49 engagements (0.1 engagement rate)  
 
#3 

• Santa Clara City Library Comic Con is only TEN 
days away! We are so excited to welcome these 
amazing artists & more! @BenSeto @pmbq 
@stephdere @MizDanaClaire @gazbot @20px 
Check http://sclibray.org/comic-con  for more artist 
info and register for FREE tickets! 

• Posted 10/2/19 

• 1,912 impressions 

• 61 engagements (26% engagement rate)   
 
 

 

# of Posts Net Followers 
Gain/Loss 

Total Impressions Engagement Rate 

7 posts 1,235 followers 
Gain: +29 

44K 0.8% 
 

https://twitter.com/SantaClaraLib?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/SantaClaraLib?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/VampyBitme
https://twitter.com/VampyBitme
https://t.co/ahpYuWQCst
https://t.co/ahpYuWQCst
https://twitter.com/MizDanaClaire
https://twitter.com/MizDanaClaire
https://twitter.com/MizDanaClaire
https://twitter.com/hashtag/sclibrarycon?src=hash
https://twitter.com/hashtag/sclibrarycon?src=hash
https://t.co/ahpYuWQCst
https://t.co/ahpYuWQCst
https://twitter.com/BenSeto
https://twitter.com/BenSeto
https://twitter.com/BenSeto
https://twitter.com/pmbq
https://twitter.com/pmbq
https://twitter.com/pmbq
https://twitter.com/stephdere
https://twitter.com/stephdere
https://twitter.com/stephdere
https://twitter.com/MizDanaClaire
https://twitter.com/MizDanaClaire
https://twitter.com/MizDanaClaire
https://twitter.com/gazbot
https://twitter.com/gazbot
https://twitter.com/gazbot
https://twitter.com/20px
https://twitter.com/20px
https://twitter.com/20px
https://t.co/GqdwTE0NRg
https://t.co/GqdwTE0NRg
https://t.co/GqdwTE0NRg
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Santa Clara City Library (continued) 

Instagram 
Instagram.com/santaclarcitylibrary 
 
  
 
 
 
Top 3 performing posts: 
#1 

• Here at the library we can’t stop thinking about books and what 

to read next! 📖 

So many books and so little time! 
Get cozy with your next book! 
Today’s #bookfacefriday is “Lovely, Dark, and Deep,” by Justina 
Chen. 

❤️ #sccl #sclibrary #bookface #bookish #library #librarylife #libr

ary📚 #librarybook 

• Posted 8/30/19 

• 121 Likes 
 
#2 

• This #bookfacefriday is #starwars inspired following last week’s 
trend! Today we have the book, “Star Wars Icons of the Galaxy.” 
We were joined by C3PO and R2D2 to celebrate 
that #sclibrarycon is just two weeks away on October 12th! Make 
sure to sign up for your FREE tickets at sclibrary.org/comic-con 
At the con will be more Star Wars fun, comic book artists, 
cosplayers and more! Hope to see you there! 
#sccl #sclibrary #santaclara #princessleia #c3po #r2d2 #bookface #librarylife #libraryshena
nigans 

• Posted 9/27/19 

• 111 Likes 
 

#3 

• For this #bookfacefriday we are browsing the kid’s graphic 
novels in anticipation of #sclibrarycon! We can wait to see 
Dana Simpson this year, author of “Phoebe and Her Unicorn” 

🦄 

This #bookface is one from our amazing teen manga 
collection, “Kimi no Todoke,” by Karuho Shiina. 
If you love comics, manga, or all things nerdy don’t forget to 
sign up for tickets to this year’s Santa Clara City Library 
Comic Con. 
Tickets are FREE and can be found at sclibrary.org/comic-con 

#sccl #sclibrary #manga #library #library📚 #librarylife #mangacollection #kiminitodoke 

• Posted 9/13/19 

• 106 Likes 

# of Posts Net Followers 
Gain/Loss 

35 posts 2,835 followers 
Gain: +113 

https://www.instagram.com/santaclaracitylibrary
https://www.instagram.com/santaclaracitylibrary
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/bookish/
https://www.instagram.com/explore/tags/bookish/
https://www.instagram.com/explore/tags/library/
https://www.instagram.com/explore/tags/library/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/librarybook/
https://www.instagram.com/explore/tags/librarybook/
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/starwars/
https://www.instagram.com/explore/tags/starwars/
https://www.instagram.com/explore/tags/sclibrarycon/
https://www.instagram.com/explore/tags/sclibrarycon/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/santaclara/
https://www.instagram.com/explore/tags/santaclara/
https://www.instagram.com/explore/tags/princessleia/
https://www.instagram.com/explore/tags/princessleia/
https://www.instagram.com/explore/tags/c3po/
https://www.instagram.com/explore/tags/c3po/
https://www.instagram.com/explore/tags/r2d2/
https://www.instagram.com/explore/tags/r2d2/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/libraryshenanigans/
https://www.instagram.com/explore/tags/libraryshenanigans/
https://www.instagram.com/explore/tags/libraryshenanigans/
https://www.instagram.com/explore/tags/libraryshenanigans/
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/bookfacefriday/
https://www.instagram.com/explore/tags/sclibrarycon/
https://www.instagram.com/explore/tags/sclibrarycon/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/bookface/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sccl/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/sclibrary/
https://www.instagram.com/explore/tags/manga/
https://www.instagram.com/explore/tags/manga/
https://www.instagram.com/explore/tags/library/
https://www.instagram.com/explore/tags/library/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/library%F0%9F%93%9A/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/librarylife/
https://www.instagram.com/explore/tags/mangacollection/
https://www.instagram.com/explore/tags/mangacollection/
https://www.instagram.com/explore/tags/kiminitodoke/
https://www.instagram.com/explore/tags/kiminitodoke/
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Santa Clara City Library (continued) 

 
YouTube Performance 
https://www.youtube.com/watch?v=wXdL1EoTDFc 

 
 
 
 
 
 
 
Top performing video 

• Bookmobile Karaoke for Parade of 
Champions 

• 34 views 

• Watch time – 132 minutes 

• Average view duration – 3:40 
minutes 

 
 

Santa Clara Fire Department 

Facebook Performance 

Facebook.com/santaclarafd 
 
 

T 
 
 
 
 

Top 3 performing posts: 
# 1 

• Become a Firefighter with the City of Santa Clara. 
We will be accepting applications starting October 
1st. Take this opportunity to serve your community 
in one of the most rewarding careers! Fill out an 
interest form today. http://www.JoinSCFD.org 

• Posted: 8/30/2019 

• 16,477 people reached 

• 3,824 engagements, engagement rate 12% 
 
 

 

# of Posts Net Subscribers 
Gain/Loss 

Watch Time Average View/ 
Duration 

2 videos 10 
Gain +1 

510 Minutes 31 views 
2:56 minutes 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

101 posts 2,868 followers 
Gain: +618 

1,753 people 
reached 

https://www.youtube.com/watch?v=wXdL1EoTDFc
https://www.youtube.com/watch?v=wXdL1EoTDFc
https://www.facebook.com/SantaClaraFD/
https://www.facebook.com/SantaClaraFD/
http://www.joinscfd.org/
http://www.joinscfd.org/
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Santa Clara Fire Department (continued) 

 
# 2 

• If you’ve never thought about working for the Fire 
Department before, consider it now! The Santa 
Clara Fire Department is committed to stewardship 
of the community. Applications will be accepted 
starting Oct. 1st. Take this opportunity to serve your 
community in one of the most rewarding careers! Fill 
out an interest form today. www.JoinSCFD.org 

• Posted: 8/1/2019 

• 7,204 people reached 

• 1,540 engagements, engagement rate 14% 

 
 # 3 

•  A pre-dawn moment of silence observed at all 
Santa Clara Fire Stations @ Santa Clara, 
California 

• Posted: 9/11/2019 

• 5,951 people reached 

• 1,838 engagements, engagement rate 19% 
 

 
 

Twitter Performance 

twitter.com/SantaClaraFD 
 

  
 
 

 
 
Top 3 performing posts: 
# 1 

• A recent 6.4 magnitude Earthquake is a good reminder to 
be prepared. For tips including disaster supplies everyone 
should have go to: http://bit.ly/2FS52dS  
@SantaClaraCity 

• Posted: 7/5/2019 

• 28,374 impressions 

• 82 engagements (engagement rate 0.3%) 
 
# 2 

• Chief Kelly is presented with Fire Station 1 US and California 
Flags, before taking one last run on Engine 91, and signing off 
“15-A-1 Out of service, assignment completed, 
retired”!Congratulations and thank you Chief Kelly for your 37 
years of service to @SantaClaraCity @SCFDA1 

# of Posts Net Followers 
Gain/Loss 

Total Impressions Engagement Rate 

86 posts 2,537 followers 
Gain: +228 

952.3K 0.2% 
 

http://www.joinscfd.org/
http://www.joinscfd.org/
https://twitter.com/SantaClaraFD
https://twitter.com/SantaClaraFD
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Santa Clara Fire Department (continued) 

 

• Posted: 7/3/2019 

• 18,583 impressions 

• 509 engagements, (engagement rate 2.7%) 
 

# 3 

• Sparky is busy getting ready for the first ever Firehouse Family Fair! 
Come visit us on Saturday, October 5th from 9 to 1 at 1900 Walsh Ave 
( Station 2) Lots of fun activities for everyone! #firefighters #community 

#scfd #firehousefamilyfair🔥👨‍🚒🚒 

• Posted: 9/23/19 

• 18,294 impressions 

• 19 engagements, (engagement rate: 0.1%) 
   

 
Instagram 
instagram.com/santaclara_fd 
 
 
 
 
 
 

 

Top Performing Posts: 
# 1 

• Santa Clara Fire Department #Firefighters honored to 
represent the department at the 18th annual Tunnel to 
Towers run from Brooklyn to ground zero in NYC. In honor of 
#FDNY #PAPD #NYPD and recreating the run FF Stephen 
Siller made who ran from Brooklyn to NY via the Battery 
tunnel to assist in the rescue effort there on 9/11 and 
ultimately perished when the towers fell. #343 
#tunneltotowers #chiefmiller #bayareafirefighter 
#leatherhelmet 

• Posted: 9/29/19 

• Likes: 564 
     
 

# 2  
• Engine 93 #Firefighters Had a great time 

talking fire safety today with these kids at 
Buchser Middle School! #community 
#futurefirefighters 

• Posted: 9/13/19 

• Likes: 409 
 

 

# of Posts Net Followers 
Gain/Loss 

107 posts 4,296 followers 
Gain: +833 

https://www.instagram.com/santaclara_fd
https://www.instagram.com/santaclara_fd
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Santa Clara Fire Department (continued) 

 
# 3 

• Thank you Wilson Adult School for letting our Engine 91 
Firefighters flow some water, talk fire safety and demo our Fire 
Engine with the amazing people of The Independence Network 
Program! 

• Posted: 8/12/19 

• Likes: 408 

 
 

Santa Clara Police Department 

Facebook Performance 
Facebook.com/santaclarapd 
 
  
 
  

 
 
Top 3 performing posts: 
#1 

• District Attorney’s Office Seeks Public Help to Find Convicted Child 
Molester 

• Posted 9/30/2019 

• 10,443 engagements 
o 126 likes 
o 32 comments 
o 446 shares 

• 47,721 people reached 
 
 
#2 

• PRESS RELEASE – Public Assistance Needed to Locate 
Suspect 

• Posted 9/26/2019 

• 15,247 engagements 
o 258 likes 
o 159 comments 
o 748 shares 

• 56,782 people reached 
 
 
 
 
 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

191 posts 9,850 followers 
Gain: +332 

4,660 people 
reached 

https://www.facebook.com/santaclarapd/
https://www.facebook.com/santaclarapd/
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Santa Clara Police Department (continued) 

#3 
 

• 9-1-1 is NOT an Information Line 

• Posted 7/6/2019 

• 3,437 engagements 
o 145 likes 
o 72 shares 
o 14 comments 

• 20,096 people reached 

 
 

Twitter Performance 

Twitter.com/santaclarapd 
 
 
 
 
 
 
 

Top 3 Performing Posts: 
 
#1 

• Are You Ready? 

• Posted 7/6/19 

• 134,185 impressions 

• 222 engagements  

 
#2 

• PRESS RELEASE – Public Assistance Needed to Locate Suspect 

• Posted 9/26/19 

• 77,345 impressions 

• 3,037 engagements  

 
 
#3 

• UPDATE – 7/7/19 at 7:00 p.m. 

• Posted 7/7/19 

• 63,959 impressions 

• 65 engagements  
 

 

# of Posts Net Followers 
Gain/Loss 

Total Impressions Engagement Rate 

236 posts 13,684 followers 
Gain: +784 

2 million 
16.5K per day 

0.3% 
 

 

https://twitter.com/SantaClaraPD
https://twitter.com/SantaClaraPD
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Santa Clara Police Department (continued) 

 
Nextdoor Performance – Santa Clara Police Department 
https://nextdoor.com/agency-detail/ca/santa-clara/police-department-2/ 
 
 

 
Top performing post 

• Traffic Fatality 

• Posted 8/26/19 

• 4,524 Impressions 
o 19 thanks 
o 44 comments 

 
 

 

 

Silicon Valley Power 

Facebook Performance 

Facebook.com/siliconvalleypower 
 
  
 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

# of Posts Net Members 
Gain/Loss 

Membership Neighborhoods Average 
Impressions 

113 posts 30,881 members 
Gain: +958 

39% of  
residents 

85 
Gain: -1 

2,611 
 

# of Posts Net Followers 
Gain/Loss 

Average Reach 

92 posts 934 followers 
Gain: +22 

238 people reached 

https://nextdoor.com/agency-detail/ca/santa-clara/police-department-2/
https://nextdoor.com/agency-detail/ca/santa-clara/police-department-2/
https://www.facebook.com/SiliconValleyPower/
https://www.facebook.com/SiliconValleyPower/
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Silicon Valley Power (continued) 
 
Top 3 performing posts: 
#1 

• Posted 7/16/19 

• 2,237 people reached 

• 313 Engagements 

• Enagenment rate 9% 

 
 
#2 

• Posted 7/15/19 

• 1,036 people reached 

• 67 Engagements 

• Enagenment rate 4% 

 

 
#3 

• Posted 7/29/19 

• 723 people reached 

• 65 Enagements 

• 7% engagement rate 

 
 

 



Social Media Analytics Q3 2019  20 of 22 
 

Silicon Valley Power (continued) 

Twitter Performance 

https://twitter.com/SantaClaraPower 
 
 
 
 
 

 

Top 3 performing posts 

#1 

• Sr. Center Emergency 
Preparedness 

• Posted 9/24/19 

• 13,599 Impressions 

• 26 Engagements 

• 0.2% Engagement Rate  
 
 
#2 

• High Winds 

• Posted 9/26/19 

• 6,127 Impressions 

• 19 engagemennts 

• 0.3% enagement rate 
 
 
#3 

• Parade of Champions 

• Posted 9/28/19 

• Impressions: 5,742 

• 21 Engagements 

• 0.4% engagement rate 
 
 
 
 
 
 
 
 
 
 

# of Posts Net Followers 
Gain/Loss 

Total Impressions Engagement Rate 

80 posts 4,580 followers 
Gain: +298 

321.6K 
 

0.6% 
 

https://twitter.com/SantaClaraPower
https://twitter.com/SantaClaraPower
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Silicon Valley Power (continued) 
 

LinkedIn – Silicon Valley Power 
https://www.linkedin.com/company/silicon-valley-power/ 
 
 

 
Top performing post  

• Top performing post: Announcement of Manuel Pineda’s appointment 
as Chief Electric Utility Officer 

• Posted 7/12/19 

• 29 likes 

• 1,562 impressions 

• 6 comments 
 
 
 

MySantaClara App Performance for 3rd Quarter, 2019 
 

• 159 App downloads 

o 106 iTunes 

o 53 Google Play 

• 701 reports submitted 

• 83.3% completion rate of reports 

 

 

 

 

 

 

 

Top 5 Request Type Requests Percent 

City Tree Maintenance 78 11.1% 

Illegal Dumping 72 10.3% 

Sidewalk Repair 68 9.7% 

Garbage Service Issue 53 7.6% 

Code Enforcement 52 7.4% 

 

# of 
Posts 

Net Followers 
Gain/Loss 

Page Views 
 

Top Locations Top Job Functions 

6 posts 1,115 
followers 
Gain +17 
followers  
 

610 views (426 
desktop & 184 
mobile) 

Bay Area 49% 
Greater Los Angeles  5% 
Greater Atlanta Area 4% 
Bangaluru Area, India 3% 

Business 
Development 17% 
Operations 13% 
Sales 10% 
Engineering  9% 

https://www.linkedin.com/company/silicon-valley-power/
https://www.linkedin.com/company/silicon-valley-power/
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83%

5% 5%
7%

0%

Status of MySantaClara Requests

Completed

Submitted

Received

In progress

Other
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