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Administrative Requlations-February 2, 2022

ramps, entryways, exits, and other accessible paths of travel are never blocked or
obstructed. “Furniture zone” shall refer to that section of the sidewalk between the curb
and the pedestrian through zone in which street furniture and public amenities, such as
lighting, benches, newspaper kiosks, utility poles, tree wells and bicycle racks are
provided.

Any Shared Mobility Device that is parked incorrectly shall be reparked in a correct
manner or shall be removed within two hours after Operator’s customer service team
receives notice of the report. The operator will be notified about parking violations
directly through customer service communication via contact information provided on
each Shared Mobility Device. In addition, City staff will forward notifications to operators
during staffing hours that are received from the public, including but not limited to,
through the City’s My Santa Clara mobile application.

Operator must provide a feature within its mobile application that requires a user of a
Shared Mobility Device to upload a photograph, or utilize other technology, to ensure the
Shared Mobility Device is not obstructing the pedestrian pathway at the end of each ride.
Operator shall not place or attach any personal property, fixtures or structures to City
property without the prior written consent of City including applicable permits.

Operator shall coordinate with, and obtain written approval from, the City Manager for all
marked designated parking areas throughout the City.

Operator shall not deploy Shared Mobility Devices or install parking on private property
without the consent of the property owner.

Designated on-street parking areas may be established at selected locations after
review and approval by the City Manager.

Operator shall obtain an encroachment permit for any installation of infrastructure,
signing or striping in the public right-of-way.

Operator shall be responsible for installation and removal of all approved infrastructure,
signing and striping.

The City Manager reserves the right to designate “priority parking areas” in coordination
with property owners. The purpose of these priority parking areas is to provide parking at
designated locations within or adjacent to commercial centers and other destinations.

e Operators shall be responsible for the cost of installation and maintenance of any
necessary infrastructure, including construction of the new designated shared
parking areas. These costs shall be shared equally among the Operators.

e For any priority parking area, all operators that are issued a Shared Mobility
Device permit shall have a plan for deployment of Shared Mobility Devices at the
designated shared parking areas. The designated shared parking areas may be
located at any of the following locations:

1. Related Project (future)
AMC Mercado
Santa Clara Square
Rivermark
Santa Clara Convention Center
Lawrence Station Area
Great America Theme Park
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requirements, parking compliance, planned parking locations, fleet management and
balancing, customer service, maintenance, data sharing, Levi's Stadium and other
special events.

A detailed plan for the number and description of outreach and safety education events.
Plan shall specify if events will be virtual or in-person. In-person events shall include
proposed locations and if events will be stand-alone events or part of other community
events/festivals. Operator shall include plan to advertise events.

Description of the number and mix of Shared Mobility Device that will be deployed:
motorized scooters, bicycles, electric bicycles.

Shared Mobility Device capabilities including geofencing and other technology to comply
with parking, speeding, and path of travel regulations.

A map of the proposed deployment area and parking locations.

The applicant’s experience and demonstrated ability to comply with regulations in other
jurisdictions.

The applicant’s regulatory compliance program.

The applicant’s history of and ability to comply with state and local law.

Any other requirements set forth by the Administrative Regulations.

Attachment 1: Indemnification and Insurance
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3. The following provisions shall apply to the Commercial Liability policy as well as
any umbrella policy maintained by the Operator to comply with the insurance
requirements of this Permit:

a. Coverage shall be on a “pay on behalf’ basis with defense costs payable
in addition to policy limits;

b. There shall be no cross-liability exclusion which precludes coverage for
claims or suits by one insured against another; and

C. Coverage shall apply separately to each insured against whom a claim is
made or a sulit is brought, except with respect to the limits of liability.

B. BUSINESS AUTOMOBILE LIABILITY INSURANCE

Business automobile liability insurance policy which provides coverage at least as broad
as [SO form CA 00 01 with a minimum limit of not less than one million dollars
($1,000,000) each accident. Liability coverage shall apply to all owned, non-owned and
hired autos.

C. WORKERS' COMPENSATION

1. Workers’ Compensation Insurance Policy as required by statute and employer’s
liability with limits of at least one million dollars ($1,000,000) policy limit Bodily
Injury by disease, one million dollars ($1,000,000) each accident/Bodily Injury
and one million dollars ($1,000,000) each employee Bodily Injury by disease.

2. The indemnification and hold harmless obligations of Operator included in this
Permit shall not be limited in any way by any limitation on the amount or type of
damage, compensation or benefit payable by or for Operator under any Workers’
Compensation Act(s), Disability Benefits Act(s) or other employee benefits act(s).

3. This policy must include a Waiver of Subrogation in favor of the City of Santa
Clara, its City Council, commissions, officers, employees, volunteers and agents.

D. UMBRELLA LIABILITY

$5,000,000 per occurrence following form, with the Commercial General Liability,
Commercial Automobile Liability, and Worker's Compensation all listed on the policy as
scheduled underliers.

E. COMPLIANCE WITH REQUIREMENTS

All of the following clauses and/or endorsements, or similar provisions, must be part of
each commercial general liability policy, and each umbrella or excess policy.
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Additional Insureds. City of Santa Clara, its City Council, commissions, officers,
employees, volunteers and agents; the parties who have furnished Priority
Parking Zones and their affiliates, as listed in the Annual Shared Mobility Permit,
are hereby added as additional insureds in respect to liability arising out of or
related to this Permit, using ISO Endorsement CG 20 10 11 85 or the
combination of CG 20 10 03 97 and CG 20 37 10 01, or its equivalent.

Primary and non-contributing. Each insurance policy provided by Operator shall
contain language or be endorsed to contain wording making it primary insurance
as respects to, and not requiring contribution from, any other insurance which the
Indemnitees may possess, including any self-insurance or self-insured retention
they may have. Any other insurance Indemnitees may possess shall be
considered excess insurance only and shall not be called upon to contribute with
Operator’s insurance.

Cancellation.

a. Each insurance policy shall contain language or be endorsed to reflect
that no cancellation or modification of the coverage provided due to non-
payment of premiums shall be effective until written notice has been given
to City at least ten (10) days prior to the effective date of such
modification or cancellation. In the event of non-renewal, written notice
shall be given at least ten (10) days prior to the effective date of non-
renewal.

b. Each insurance policy shall contain language or be endorsed to reflect
that no cancellation or modification of the coverage provided for any
cause save and except non-payment of premiums shall be effective until
written notice has been given to City at least thirty (30) days prior to the
effective date of such modification or cancellation. In the event of non-
renewal, written notice shall be given at least thirty (30) days prior to the
effective date of non-renewal.

Other Endorsements. Other endorsements may be required for policies other
than the commercial general liability policy if specified in the description of
required insurance set forth herein.

F. QUALIFYING INSURERS

All of the insurance companies providing insurance for Operator shall have, and provide

written

proof of, an A. M. Best rating of at least A minus 6 (A- VI) or shall be an

insurance company of equal financial stability that is approved by the City or its
insurance compliance representatives.
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G. ADDITIONAL INSURANCE RELATED PROVISIONS

1.
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Requirements of specific insurance coverage features described in this Permit
shall not be construed to be a limitation of liability on the part of Operator, nor to
relieve any of them of any liability or responsibility under this Permit, as a matter
of law or otherwise. All insurance coverage provided pursuant to this Permit in
any way relating to Indemnitees is intended to apply to the full extent of the
policies involved.

Operator shall maintain all required insurance policies in full force and effect
during the entire period of this Permit..

City reserves the right, at any time during the term of this Permit to change the
amounts and types of insurance required by giving the Operator ninety (90) days
advance written notice of such change.

No liability insurance coverage provided by Operator to comply with the terms of
this Permit shall prohibit Operator, or Operator’'s employees, or agents, from
waiving the right of subrogation prior to a loss. Operator waives its right of
subrogation against Indemnitees. Operator hereby waives any right of recovery
against the Indemnitees.

Operator agrees to ensure that its contractors provide the same minimum
insurance coverage required of Operator, except as with respect to limits, and
Operator agrees to monitor and review the same. Operator agrees that upon
request by City, all agreements with, and insurance compliance documents
provided by, such contractors will be submitted to City for review.

All coverage types and limits required under this Permit are subject to approval,
modification and additional requirements by the City, as the need arises.
Operator shall not make any reductions in scope of coverage which may affect
Indemnitees’ protection without City’s prior written consent.

Operator acknowledges and agrees that any actual or alleged failure on the part
of City to inform Operator of non-compliance with any of the insurance
requirements set forth in this Permit in no way imposes any additional obligations
on City nor does it waive any of the City's rights under this Permit or any other
regard.

The City acknowledges that some insurance requirements contained in this
Permit may be fulfilled by self-insurance on the part of the Operator. The
Operator’s insurance obligations under this Permit may be satisfied in whole or in
part by adequately funded self-insurance retention, but only after approval from
the City’s Risk Manager upon satisfactory evidence of financial capacity.
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9. The City reserves the right to suspend or revoke this Permit in the event of
material noncompliance with the insurance requirements set forth in this Permit.

H. EVIDENCE OF COVERAGE

Prior to this Permit taking effect, Operator, and each and every contractor shall, at its
sole cost and expense, provide and maintain not less than the minimum insurance
coverage with the endorsements and deductibles indicated in this Permit. Such
insurance coverage shall be maintained with insurers, and under forms of policies,
satisfactory to City and as described in this Permit. Operator shall file with the City all
certificates and endorsements for the required insurance policies for City’s approval as
to the adequacy of the insurance protection.

[. EVIDENCE OF COMPLIANCE

Operator or its insurance broker shall provide the required proof of insurance
compliance, consisting of ISO endorsement forms or their equivalent and the ACORD
form 25-S certificate of insurance (or its equivalent), to City, or its representative as set
forth below, prior to this Permit taking effect. Upon City’s request, Operator shall submit
to City copies of the actual insurance policies or renewals or replacements. Unless
otherwise required by the terms of this Permit, all certificates, endorsements, coverage
verifications and other items required to be delivered to City pursuant to this Permit shall
be mailed to:

EBIX Inc.
City of Santa Clara Public Works
P.O. Box 100085 — S2 or 1 Ebix Way

Duluth, GA 30096 John's Creek, GA 30097

Telephone number: 951-766-2280

Fax number; 770-325-0409

Email address: ctsantaclara@ebix.com
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