
Examples of Police Department outreach related to the 
Return of Residential Permit Parking Program 

(effective January 2, 2023) 
 

1. Twitter notification related to Return of the Residential 
Permit Parking Program (10/04/22) 

2. Article in Inside Santa Clara (Fall 2022) 
3. City Email related to Return of Residential Permit 

Parking Program (12/13/22) 
4. Twitter notification related to Return of the Residential 

Permit Parking Program (12/29/22) 
 



Santa Clara Police O @SantaClaraPD · Oct 4, 2022 
Return of Residential Parking Permit Program 

FAQ's at SantaClaraCA.gov/PermftParking 

To obtain a permit: 
1 - Create an account santaclara.permitinfo.net 
2 - Provide vehicle info 
3 - Verify residency in an RPP area 
4 - Make payment 

For portal inquiries, cal l Data Ticket at 800-989-2058 
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Share Your Life. Change a Life. Adopt for Life.

As the Silicon Valley Animal Control Authority 
(SVACA) speeds toward the end of 2022, Team 
SVACA’s accomplishments have been many 
including operating a “No Kill” Animal Care 
Center right here in Santa Clara!

• Know of an animal that needs help? Animal
Control Officers rescue animals 24-7 and
SVACA’s Animal Care Center Team ensures
every animal’s needs are met and then
some!

• In need of low-cost services? The SVACA
CARES Clinic offers affordable rabies
vaccinations and microchips to the animals
of disadvantaged residents while SVACA’s
Spay/Neuter Clinic alters targeted animals to
reduce the overpopulation problem!

• Got extra time? Consider volunteering or
fostering!

• Who’s ready to learn? Educational programs
like Kiddies 2 Kitties gives students the
opportunity to read to adoptable cats and
kittens.

• Looking for a new furry family
member? Look no further!
Check out SVACA’s adorable
adoptables at SVACA.com/
Adoptions.

• Want to help SVACA’s efforts?
Consider donating to SVACA’s
Animal Assistance Fund
which helps to ensure SVACA
saves lives, offers services to
the community and provides
educational programs!

SVACA’s Animal Care Center 
is located at 3370 Thomas 
Road in Santa Clara. For more 
information on SVACA’s 
programs, visit SVACA.com or 
call 408-764-0344.

SVACA is Here for You and the Animals!

Nov. 11
Veterans Day Holiday
Regular collection schedule for garbage, 
yard trimmings and recycling

Nov. 24 and 25
Thanksgiving Day Holiday
On Thursday, no garbage, yard trimming 
or recycling collection. Collection will 
occur one day later, through Saturday 
for  those normally serviced Thursday  
or Friday.

The Residential Parking Permit (RPP) 
program is an option for neighborhoods 
that are impacted by long-term on-
street overflow parking from sources 
(called parking generators) outside the 
neighborhood. These parking generators 
include hospitals, transit stations, business 
complexes, commercial areas, malls, 
colleges and high schools. The program 
is intended to deter long-term on-street 
parking and discourage overflow parking on 
to residential streets.

Implementation of a RPP area is a way 
to give residents of a designated area a 
better chance to park near their homes. It 
is not intended to designate or guarantee 
a specific parking space along a property 
frontage. An RPP area involves the posting 
of parking time limits or parking restrictions 
from which local residents are exempt 
if a valid permit is authorized through 
the vendor, or a visitor’s pass is properly 
displayed on the dashboard of their vehicle. 
The program has been dormant as a result 
of the pandemic, stay at home orders and 
associated staffing issues.

This Fall, the Santa Clara Police Department 
will be utilizing a variety of tools (e.g. City 
publications, Police Department’s website, 
Facebook, Instagram, Nextdoor, Nixle 
and Twitter platforms, A-frame signs with 

Return of the Residential Permit Parking Program
messaging on the affected streets) to inform 
the public about the return of the program. 
During this time, law enforcement will be 
issuing warnings to RPP violators. Effective 
Jan. 2, 2023 citations will be issued for RPP 
program violators.

To determine if your street is in an RPP 
area, and to view the FAQ’s about the 
program, log onto SantaClaraCA.gov/
PermitParking 

How to Obtain a Parking Permit: 
Applicants must live in a parking permit area 
to be eligible for a residential parking permit 
and visitor permit. To purchase your permit 
online, follow these instructions.

Step 1 - Create a resident account at 
SantaClara.PermitInfo.net
Step 2 - Provide vehicle information for 
resident permit(s)

Step 3 - Provide proof of residency in an 
RPP area

Step 4 – Make payment via credit card

For portal inquiries, contact Data Ticket 
at 1-800- .

The online process will be the quickest way 
to obtain an RPP, however if you are not 
comfortable using the online system or 
do not have reliable access to a computer, 
contact the Santa Clara Police Department 
at 408-615-4700.

Upcoming City Holidays
Dec. 26, 2022 Christmas Day Holiday 
Observed
Regular collection schedule for garbage, 
yard trimmings and recycling

Dec. 27, 2022 - Jan. 30, 2022 
Winter Holiday Closure
Regular collection schedule for garbage, 
yard trimmings and recycling 

Jan. 2, 2023
New Year’s Day Holiday Observed
Regular collection schedule for garbage, 
yard trimmings and recycling

More News and Happenings
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From: City of Santa Clara <news@info.SantaClaraCA.gov>
Sent: Tuesday, December 13, 2022 1:01 PM
To:
Subject: Return of Residential Permit Parking Program Effective January 2, 2023

Return of Residential Permit Parking Program Effective January 2, 2023 
Post Date: 12/13/2022 1:00 PM 

The Residential Parking Permit (RPP) program is an option for neighborhoods that are impacted by long-term on-street 
overflow parking from sources (called parking generators) outside the neighborhood. These parking generators include 
hospitals, transit stations, business complexes, commercial areas, malls, colleges and high schools. The program is 
intended to deter long-term on-street parking and discourage overflow parking on to residential streets. 

Implementation of a RPP area is a way to give residents of a designated area a better chance to park near their homes. It 
is not intended to designate or guarantee a specific parking space along a property frontage. An RPP area involves the 
posting of parking time limits or parking restrictions from which local residents are exempt if a valid permit is authorized 
through the vendor, or a visitor’s pass is properly displayed on the dashboard of their vehicle. 

The program has been dormant as a result of the pandemic, stay at home orders and the City of Santa Clara's associated 
staffing issues. 

This Fall, the Santa Clara Police Department is utilizing a variety of tools (e.g. City publications, Police Department's 
website, Facebook, Instagram, Nextdoor, Nixle and Twitter platforms, A-frame signs with messaging on the affected 
streets) to inform the public about the return of the program. During this time, law enforcement will be issuing warnings 
to RPP violators.  

Effective January 2, 2023 citations will be issued for RPP program violators. 

To determine if your street is in an RPP area, and to view the FAQ’s about the program, log onto 
www.SantaClaraCA.gov/PermitParking  

ihe Center of What's Possible 

Stay Co,nnecte 
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How to Obtain a Residential Parking Permit 

Applicants must live in a parking permit area to be eligible for a residential parking permit and visitor permit. 

To purchase your permit online, follow the instructions below: 

Step 1 - Create a resident account at https://santaclara.permitinfo.net

Step 2 - Provide vehicle information for resident permit(s) 

Step 3 - Provide proof of residency in an RPP area 

Step 4 – Make payment via credit card 

For portal inquiries, contact Data Ticket at 1-800-479-1834. 

The online process will be the quickest way to obtain an RPP, however if you are not comfortable using the online 
system or do not have reliable access to a computer, contact the Santa Clara Police Department at 408-615-4700. 

Click here for more information

Stay Connected with City of Santa Clara:

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Unsubscribe All  |  Help

gOVDELIVERYJli 



Santa Clara Police Cl @SantaClaraPD ·· Dec 29. 2022 

Effective January 2_ 2023 citafions w1 lrli be i:ssued for Residentia'I Parking 
Permit (RPP), program violators. 

To de ermine if your street rs in an RPP area, and to view the FAQs about 
the progra n., log onto SantaClataCA.gov/Pe ,i Parkrng 
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