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CflARGEPOINT ASSURE 

TERMS AND CONDITIONS OF SERVICE 

-chargepoin+. 

Welcome to ChargePoint Assure. ChargePoint Assure is a full service maintenance and support program designed 

specifically for ChargePoint customers. 

1. WHAT IS COVERED: With ChargePoint Assure, ChargePoint agrees to do each of the following: 

a. Ensure that all parts are provided and labor is performed, on-site if necessary, to correct any defect in the 

materials or workmanship of electric vehicle charging stations purchased from ChargePoint, Inc., or its 

representatives ("Charging Stations") in a prompt and professional manner. 

b. 

C. 

d. 

e. 

f. 

g. 

h. 

i. 

j. 

Provide remote, automated monitoring of your Charging Stations. 

Perform triage with respect to any Charging Station that may be defective. 

Coordinate all repairs necessary to have your Charging Station back up and running. 

Ensure that you are provided response no later than one business day from the date ChargePoint becomes 

aware of an issue. 

Begin onsite repairs within one business day from the delivery of any parts required to fix your Charging 

Station. 

ChargePoint will provide software moves, adds and changes at no additional cost 

ChargePoint guarantees a 98% annual station uptime with a prorated refund of up to the annual station 

Assure maintenance fee for outages caused by station hardware or software failures in excess of 2% 

annually 

ChargePoint will provide standard monthly summary and quarterly detailed station usage and performance 

metrics. 

ChargePoint will cover the labor portion of non-cosmetic station repairs caused by vandalism, auto accidents 

or excessive wear and tear. 

2. WHAT IS NOT COVERED: ChargePoint undertakes no responsibility with respect to repairing, replacing, monitoring 

or servicing anything other than your Charging Stations. This means, for example, that ChargePoint is not 

responsible for the physical mounting and electrical wiring of your Charging Stations or for the performance of any 

.cellular or Wi-Fi repeaters or other devices installed in connection with your Charging Stations. 

3. CUSTOMER RESPONSIBILITIES: In order to perform its obligations under ChargePoint Assure, ChargePoint needs 

your cooperation. Specifically, you agree to: 

a. Provide reasonable access to ChargePoint or its designee as necessary for the performance of 

ChargePoint's obligations. 

b. Permit ChargePoint to access the Charging Stations remotely by maintaining a separately purchased Cloud 

Services subscription necessary for remote access. 

c. Maintain your premises in accordance with all applicable laws, rules and regulations. 

d. Keep the areas in which Charging Stations are located in a clean, safe and orderly condition, to at least the . 

same standard as you customarily use to maintain the remainder of your premises. 

e. Promptly notify ChargePoint of any suspected defect with a Charging Station. 

4. WHO IS ELIGIBLE FOR CHARGEPOINT ASSURE?: ChargePoint Assure is only available to purchasers of 

Charging Stations who either: 1) use a ChargePoint Operations and Maintenance Partner ("O&M Partner") to install 

their Charging Stations or 2) successfully complete a site validation as described below. 

a. ChargePoint O&M Partner lnst;illation. For information on how to contact a ChargePoint O&M Partner, 

please contact your ChargePoint sales representative or authorized ChargePoint reseller for more details. 
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b. Site Validation: If you do not use an O&M Partner to install your Charging Station, you still will be eligible 

for ChargePoint Assure after your installation has been validated by ChargePoint or an authorized third party. The 

purpose of the site validation is to ensure that your Charging Stations were installed correctly, in accordance with 

ChargePoint's recommended specifications and operational requirements. Site val idations requ ire the payment of 

ChargePoint's then current fee, charged on a "per site" basis. For these purposes, a "site" is defined as any group of 

Charging Stations whose circuits are terminated at the same power panel. 

5. EXCLUSIONS FROM COVERAGE: ChargePoint's obligations under ChargePoint Assure shall not apply to defects 

or service repairs resulting from the following: 

a. Cosmetic damage such as scratches and dents. 

b. Normal aging. 

c. Except as provided in 1 (j) above, abuse, vandalism, damage or other problems caused by accidents or 

negligence (including but not limited to physical damage from being struck by a vehicle), or use of the Charging 

Station in a way other than as specified in the applicable Charge Point documentation. 

d. Installation, alteration, modification or relocation of the Charging Station that was not approved in writing by 

ChargePoint, performed by an O&M Partner or validated in the manner described above. 

e. Use of the Charging Station with software, interfacing, parts or supplies not supplied by ChargePoint. 

f. Damage as a result of extreme power surge, extreme electromagnetic field or any other acts of nature. 

In addition ChargePoint's obligations under ChargePoint Assure shall not apply to any Charging Station that was not 

installed by a ChargePoint O&M Partner or a ChargePoint certified installer pursuant to the provisions of Section 4 of 

these Terms and Conditions .-

6. CONTACT INFORMATION: If at any time turning the term of your coverage of ChargePoint Assure you believe you 

have a defective Charging Station, contact Customer Service at 1-877-850-4562 or support@chargepoint.com. 

7. SERVICE TERM: If you comply with the installation requirements described in Section 4, you will receive, at no-cost, 

ChargePoint Assure coverage that will replace your standard ChargePoint Warranty and will last for the remainder of 

the standard Warranty period, if any. You may purchase extensions to your ChargePoint Assure coverage. The 

extension period will begin on the date your standard Exchange Warranty expires or, if applicable, the date that any 

extensions to ChargePoint Assure coverage that you have previously purchased expire. Please contact your 

ChargePoint sales representative or authorized ChargePoint reseller for more details. 

8. PAYMENTS: ChargePoint will send you an invoice for any extended ChargePoint Assure coverage that you order. 

Payment is due within thirty (30) days of the invoice date. If you have purchased extended ChargePoint Assure and 

have chosen the annual payment option, ChargePoint will invoice each annual payment on the anniversary date of 

your Assure coverage. All payments shall be made in U.S. Dollars and may be made by check, wire transfer, ACH 

payment system or other means approved by ChargePoint. Customer may not offset any amounts due to 

ChargePoint hereunder against amounts due to Customer under this Agreement or any other agreement. Fees 

payable to ChargePoint do not include any Taxes, and Subscriber is responsible for any and all such Taxes. 

All payment obligations under this Agreement are non-cancelable and non-refundable. Late payments shall be 

subject to a charge equal to the lesser of (i) one and one-half percent (1 .5%) per month or (ii) the maximum rate 

permitted by law. Customer will reimburse ChargePoint for attorneys' fees and other expenses reasonably incurred 

by ChargePoint in the collection of any late payments. If any amount owing by you under this Agreement is more 

than thirty (30) days overdue, ChargePoint may, without otherwise limiting ChargePoint's rights or remedies, (a) 

terminate this Agreement and (b) refuse to provide ChargePoint Assure coverage until ChargePoint has received 

payment in full. 

9. TRANSFERS: Your ChargePoint Assure coverage applies only to the Charging Stations and installation site for 

which it was purchased. If you sell or otherwise transfer your Charging Stations, your ChargePoint Assure coverage 

may not be transferred without ChargePoint's prior written consent. 
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10. REPLACEMENT PARTS AND STATIONS: Replacement parts or charging stations provided by ChargePoint under 

ChargePoint Assure may be remanufactured or reconditioned parts or Charging Stations or, if the exact Charging 

Station is no longer manufactured by ChargePoint, a Charging Station with substantially similar functionality. All 

replaced parts and Charging Stations, whether under warranty or not, become the property of ChargePoint. Any 

replacement parts or Charging Stations so furnished will be covered by ChargePoint Assure for the remainder of your 

ChargePoint Assure coverage or ninety (90) days from the date of delivery of such replacement parts or Charging 

Stations, whichever is later. 

11. LIMITS ON LIABILITY: This section limits ChargePoint's liability under ChargePoint Assure. Please read it 

carefully. 

a. CHARGEPOINT IS NOT LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR 

CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS, LOST BUSINESS,. 

LOST DATA, LOSS OF USE, OR COST OF COVER INCURRED BY YOU ARISING OUT OF OR 

RELATED TO YOUR PURCHASE OR USE OF, OR INABILITY TO USE, THE CHARGING STATION, 

UNDER ANY THEORY OF LIABILITY, WHETHER IN AN ACTION IN CONTRACT, STRICT LIABILITY, 

TORT (INCLUDING NEGLIGENCE) OR OTHER LEGAL OR EQUITABLE THEORY, EVEN IF 

CHARGEPOINT KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. IN 

ANY EVENT, THE CUMULATIVE LIABILITY OF CHARGEPOINT FOR ALL CLAIMS WHATSOEVER 

RELATED TO PERFORMANCE BY CHARGEPOINT OF ITS OBLIGATIONS UNDER CHARGEPOINT 

ASSURE WILL NOT EXCEED THE PRICE YOU PAID FOR CHARGEPOINT ASSURE. THE LIMITATIONS 

SET FORTH HEREIN ARE INTENDED TO LIMIT THE LIABILITY OF CHARGEPOINT AND SHALL APPLY 

NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. 

b. Some states or jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, 

so the above limitation or exclusion may not apply to you. 

12. ARBITRATION: These ChargePoint Assure Terms and Conditions of Service are to be construed according to the 

laws of the State of California, excluding the provisions of the United Nations Convention on Contracts for the 

International Sale of Goods and any conflict of law provisions that would require application of another choice of law. 

Any dispute arising from or relating to these ChargePoint Assure Terms and Conditions of Service shall be arbitrated 

in Santa Clara, California. The arbitration shall be administered by JAMS in accordance with its Comprehensive 

Arbitration Rules and Procedures, and judgment on any award may be entered in any court of competent jurisdiction. 

If the parties agree, a mediator may be consulted prior to arbitration. All claims shall be brought in the parties' 

individual capacities, and not as a plaintiff or class member in any purported class or representative proceeding. 

13. AMENDMENT OR MOFICIATION: These ChargePoint Assure Terms and Conditions of Service may not be 

amended or modified except pursuant to a writing executed by each of the parties. 

14. WAIVER: The failure of either Party at any time to enforce any provision of this Agreement shall not be construed to 

be a waiver of the right of such Party to thereafter enforce that provision or any other provision or right. 

15. FORCE MAJEURE: ChargePoint will not be liable for failure to perform any of its obligations hereunder due to 

causes beyond its reasonable control and occurring without its fault or negligence, including but not limited to fire, 

flood, earthquake or other natural disaster (irrespective of ChargePoint's condition of any preparedness therefore); 

war, embargo; riot; strike; labor action; any lawful order, decree, or other directive of any government authority that 

prohibits ChargePoint from performing its obligations under this Agreement; material"shortages; shortage of transport; 

and failures of suppliers to deliver material or components in accordance with the terms of thei r contracts. 

16. SEVERABILITY. Except as otherwise specifically provided herein, if any term or condition of this Agreement or the 

application thereof to either Party will to any extent be determined jointly by the Parties or by any judicial, 

governmental or similar authority, to be invalid or unenforceable, the remainder of this Agreement, or the application 
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of such term or provision to this Agreement, the Parties or circumstances other than those as to which it is 

determined to be invalid or unenforceable, will not be affected thereby. 

17. ASSIGNMENT. You may not assign any of its rights or obligations hereunder, whether by operation of law or 

otherwise, without the prior written consent of ChargePoint. In the event of any purported assignment in breach of this 

Section 17, ChargePoint shall be entitled, at its sole discretion, to terminate these ChargePoint Assure Terms and 

Conditions of Service by providing written notice to you. Subject to the foregoing, this Agreement shall bind and inure 

to the benefit of the parties, their respective successors and permitted assigns. ChargePoint may assign its rights 

and obligations under this Agreement. 

18. ENTIRE AGREEMENT. This Agreement contains the entire agreement between the parties with respect to the 

subject matter hereof and supersedes and cancels all previous and contemporaneous agreements, negotiations, 

commitments, understandings, representations and writings. To the extent of any conflict or inconsistency between 

these ChargePoint Assure Terms and Conditions of Service and any purchase order, the Agreement shall prevail. 

19. COUNTERPARTS. This Agreement may be executed in one or more counterparts, each of which shall be deemed 

an original, but all of which, taken together, shall constitute but one and the same document. 
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