SCCL
Adult
Services:
Today &
The Future

Santa Clara

CITY LIBRARY

We strive to create and
facilitate learning, community
building, and new experiences
for all.
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Diversity Equity Inclusion

Creating a welcoming space for all
members and all abilities.

« Reviewing collection and shelving

« Training for staff to incorporate
inclusive language and awareness

e Creating programming to address
Inequity gaps
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Meet the
Team

Santa Clara
City Library
Adult Services
Division



- Bachelor in English Lit from UC
Berkeley; MLIS from SJSU

- Equitable access to information
and community collaboration

- Enjoys hikes, fruit pies and
spoiling her energetic dog
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- Bachelor in English and MLIS
from SJSU

- Prior experience in
performance poetry, freelance
writing, event planning, fashion
entrepreneurship & more

- Collects rare books and music

Librarian |




Librarian |l

- B.S. in Chemical Engineering and
MLIS from Southern Mississippi

- Loves working with people from
different cultures

- Enjoys playing table tennis, traveling,
biking with her family, and cuddling
with her cat




- Bachelors of Journalism & History
from Mizzou; MLIS from Washington

- Passion for connecting people with
information

- Hobbies include reading, listening to
podcasts, hiking, traveling and eating
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Programming:
How We Are
Engaging Our
Adult Patrons
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Book Clubs

« Central Book Club - Meets every 4th Thursday of the month

« ESL Book Club - Meets every first and third Friday of the month.

Immigration / Citizenship

« Immigration Information Session by International Rescue Committee - Every 3rd
Wednesday of the month.

» Citizenship Application Help by International Rescue Committee - Every 3rd
Monday of the month.



Programming

Monthly Financial Education Workshop Series:

By Habitat for Humanity East Bay/Silicon Valley

« September 2, 2021 - Saving Strategies

» October 7, 2021 - Path to Homeownership

« November 4, 2021 - Credit Reports and Credit Scores
« December 2, 2021 - ID Theft and Scams



Programming

Monthly Health Talk Series by Kaiser Permanente:

September 14: Introduction to Mindfulness
October 14: Weakness and Fatigue

November 2: Insomnia

Legal Help

Lawyers In the Library — Phone Service

Every Wednesday by ProBono Project



Science Programs

Nov 16 - NASA Science Talk / NASA Ames Research Center

Personal Development / Self Help

Sep 21 - How to Overcome Our Fears and Live Mindfully / Stanford School of
Medicine

Oct 5 - Achieve Your Potential with Joy, Meaning, and Creativity / Educator and
Entrepreneur



Programming



Community / Information

Sep 22 - [Virtual] Tour the Silicon Valley Advanced Water Purification Center

Oct 19 - Medicare Basics / Licensed Health Insurance broker



It's All About
the People
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Reopening:
What We

Are Seeing

Beyond
The Desk



Current
Engagement

- Reacquainting patrons with the library hours, floor layout, and services.

- Reference questions regarding resources for legal, taxes, employment, social
services, genealogy and self-help. (in-person, phones, email)

- Technology assistance: emails, ebooks/e-audiobooks, video conferencing,
printing, scanning, electronic device troubleshooting etc.

- Book recommendations, reviews, requests, and curated lists.

- Visual marketing, curated displays, games, and rearranged environments to
enjoy and relax in,



- A demand for expanded hours and study rooms. (students/researchers/patrons)

- An increase in regular and unique visitors within the library.
- Revisiting and/or revising past and ongoing programming/services.
- Ways we can safely work with our partners/vendors during COVID-19.

- How we can best serve and inform our most vulnerable populations.



SCCL Patron Interaction Statistics (07/26/21- 09/01/21)
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