17202025 Item #5

RTc 25-125

care~solace

Calming the Chaos of Mental Health Care

Santa Clara, CA
January 28, 2025

The Center of What's Possible:

care~solace

Care Solace is a hub, a front door, to all mental health and social

United States Conference of Mayors
services in a municipality. Business Council 2024 Best Practices Report

We connect all residents to the support they need, and we
navigate the associated chaos of specialization, insurance,

eligibility, and availability. Ma_y?rs and Bus'_nesses
Driving Economic Growth

We make access to mental health care and social services easy,
inclusive, and dignified.
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Our Services

500+ Care Companions™

Departments, agencies, employees, residents connect
through a dedicated ¢ity QR code, or with a single call or
text. Our Care Companion team is available 24/7/365in

A. 200+ languages to coordinate care.

€alla Care Companion

Warm Handoff@

Communities use our proprietary software to easily
submit referrals, We navigate the mental health
care system and report on impacts.

@ Scan a QR code

Care Match™ Self-Serve Tool

For an arlenymous pathway to care, your residents

\/ and employees can utilize Care Match, our self-

serve tool, to find verified providers on their own.

@ Access the Care Match

673K Verified Providers

Care Solace has the largest network of verified mental
health providers in the US, as well as social servicesin

each community.
© Calla Care Companion
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Care Solace access to care

Resident needs help, but doesn't

know where to begin.

Resident accesses Care Solace from

the city’s website.

Resident can search for help on their own
using Care Match or call a Care Companion
who will provide personalized support.

Care Solace will match the resident with
customized resources, coordinate care
and closes the loop for the city through

reporting.

Call a Care Companion

Scan a QR code

@ Access the website
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Custom Engagement &
Communication Strategy

Our Care Solace in-house team of
experts work alongside you.

==

o

Communications Calendar

for awareness and employee
engagement

o \\
= Lf

>

Communications Workshops

to explore content, positioning, and channels of
communication

(14
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Communication Mediums

emails, newsletters, webinars, posters, flyers, and more.
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Examples: Flyers and Signage
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Call (348) 515 7881

care~solace

Encuentrala
ayuda que
necesl

Encuentrala
ayuda que
necesitas.

(8886) 515-788]

Encuentrala
ayuda que
necesias

:} (888) 515-7881
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Example Business Review
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Data, Gender, Age
Gender Age
Female
. 534% sasm
845 Service requests il a71%
URL, QR, phone 45.4%
’ 2,718 Services Provided

‘@ Calls, emails, text messages

AR 3 days
o
E V4 Time to match

“_ — 8 days to booking
[“:!_?f (v] 16 days to appointment - -
|=———]

Adolescents  Young Adults  Adults (26-59) Seniors (60+)
(1317) (18-25)

Ethnicity & Language

Languages of service

English [ e Ay ——me e 95.83%
spanish []4.17%
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Service Requests by Zip Code

[l Percent by zip

Service Referrals & Requests Over Time
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Services Provided Over Time

(number)
I services Provided
12000
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Time to Match and Time to Appoint Over Time

CEVD)

[l TimetoMatch  [llj Time to Appointment
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Insurance Types

Health Ptan of San Joaquin (Medi-Cal) (Medicaid)
Medi-cal
No Insurance - Sliding Scale
Self Pay
Kaiser Permanente
Kaiser Permanente (HMO)
Medicaid
Kaiser Permanente (Medicaid) |
| Don't Know
Health Net (Medicaid)
Anthem Blue Cross |

Referring Entities
Percent of Requests

7] % of Requests
100

Most referrals are coming
via the city QR code.
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Mental Health Category by Age
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Gen Alpha & Gen Z

ADHD @5 1%
=

Couple / Family Counseiing !ils.s%

Suiidal Ideation and 111.7%

Self-Harm

Onsessive Cempulsive EIZ 2%

feeding & Eating EIA.?%
1
Sipolar 8.0%

Autism '0.0%

Schizsphrenta |0.0%

Millennial
Anxiety
Gepressicn

—
Trauma 3 Stress 25.4%
o 1]

Disruatiue ﬂz.d%

Coupla/ “amily Counseling

Suicidal Ideaticn and 5
SetfeHarm [

Qusessive Compulaie IO.E%

i

Eeeding 2 Zating [1[4.0%

L]

Bipsiar | | 7.1%

Autism |0.0%

Schizophrenia [0.0%

Farily Counsenng

Suicidai ldeat ?n and 16.7%
SelfHarm

Otsessive Zompulsive i 1,5%

GenX

0.0%

Annie

Disrustive

ADHD EiS%

u Z12%

feading @ Eating ﬂa 5%
Bipoiar ﬂis%

Autism | 0.0%

0.0%

Schizophrenia

Mental Health Category Observations

Anxiety

Anriety

28 6%

Depression |

Depression

]Sl.?% |

Trauma & Stress | Il?.ﬁ

Disraptive | 5.6%
ADHO :'.1 2%
Couple / Family :ls -
Counpsling
ot SR

Ohsessive 1.4%
Cempulsive

Feoding § Eating 4.0%
aipolar | 6.1%

0.05

Autism

Schizophrenia |0.0%

Trauma & Stress |

Disruntive

ADHD

!

Couple { Family
Counseling |

Suiwcidal Ideation and
Self-Harm

]

QObhsessive |
Compulsive |

3.9%

I

3.3%

Feading & Eating

Bizotir | |2 B

L]

Schizophrenia (0.2%

3

10.5%

H

9.2%

12.2%
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Mental Health Category by Ethnicity

Anviaty Izs.n-\s

Coprevaon

Trauma § Stress 22.5%
Oisruptine | 4.3%

ADHD | |3.6%

Couple/Family | 05
Counseling

i

Feading R Eating

Bipeiar

51%

L]

A—.-:.-,:-:|lunh

aphirenla |0.0%

53.6%

49 6%

Annigty

Depression | Iss.u»h.

Trauyma & Strass 28.2%

Desruptive | |§ %
ADMD | IB 8%
Couple /Family 35 6%
Counseling | *
SelfHarm | ]25!‘
Obsessive :]3_1%
Complilane

foeding § Eating Ism

ipatar i B1%

Suicidai Ideation and

0.0%

Autism

|00‘i

Mental Health Category by Ethnicity

Anxiety

Jf.ae%

Deprassion |

JH.N

Trauma & Stress

J!?N

Disruptive | 4.4%
ADHD N
Couple / Family |© 13.3%
Counseling
on and

Obsessive
Compulsive

et e

0.0%

Feeding & Eating ]2 2%

Bipalar | 2.4%

Autism | 0.0%

Schizophrenia [0.0%

-~ .
Dopresy '
Trauma & Stress EASH
Disrptive i |7.5%
ADHD :jtl 5%

Couple/ Famuly [T g
Counseling

ESS-M

Suicidal Ideation and
1l
Seif-Harm H° 7%

Dbsessive ifg g
Compulsive

Feeding § Fating DLS%

Sehirophreniy |o,u\
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Treatment Types

November referrals by category

Individual Therapy:
Assessment: 35
Intensive Outpatient: 11

November

@ Individual Therapy ;

i Psych Assessment Psychiatry: 29

O Intensive Outpatient Ty

B Psychiatry . Inpatient Care: 3

@ Inpatient i

() Partial Hospital | = = N H .

& Hospitalzation 2 Partial Hospitalization: 2
[ Interventionist fi T . B

) Applied Behavioral Analysi : Hospitalization: 2

@ Medical Detox . .
Interventionists: 11

Applied Behavioral Analysis: 3
Medical Detox: 11
Self Harm and Suicidal Ideation: 25

Social Services Request Types

77.8%

61.1%

Service Type

Parcent of total service requests by service typa category. The sum of the
percentages may add up to be greater than 100% because clients may choose
multiple service type categories when requesting services, Service requests
were only counted towards the total count if they had at least one definable i
service type

38.9%

Housing Healthcare Food

11
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Example cases
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45 year old female

City resident

Caucasian

Zip code: 95207

Anxiety, Trauma & Stress
Aetna Insurance

Living in difficult situation with
emotional abuse. Long term trauma
and stress because of the
relationship. Tried finding therapist
on her own, (57 calls) but was
unsuccessful. Care Solace matched
her with 12 available providers.
Appointment was booked within 7
days.

37 year old female

City resident

Hispanic

Zip code: 95210

Alcohol Abuse, Anxiety, Depression
Blue Cross

Client experiencing anxiety, stress,
and was in search of assistance with
substance abuse. Care Solace
matched resident with therapy and a
treatment center.

Client booked appointment on her
own.

54 year old male

City resident

Native American

Zip code: 95207

Depression, Trauma & Stress
No insurance

Client experiencing depression,
trauma and stress. Lost his job.
Didn’t think it was possible to obtain
care without insurance. Care Solace
matched him same day with
therapist willing to assist with
sliding scale. Appointment was
booked 8 days later.

care~solace =i

City of
Santa Clara

Care Solace will serve as a centralized hub, a front door, to all mental health and social services.

All residents and employees will have access to the support they need through a phone call to a Care Companion
or through Care Match QR/URL where they can search on their own.

Care Solace will navigate the associated chaos of specialization, insurance (or lack thereof), eligibility, and

availability on behalf of the resident or employee.

Data and trends will be provided monthly to provide the city with insights on the needs of its communities.

Care Solace will ensure that access to mental health care and social services is easy, inclusive, and dignified.
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