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EXECUTIVE SUMMARY: "Proposed Ordinance No. 1781, which·wolild amend the City Code .by adding a 
Resid~tial,Permit Parking-Program, was passed for.the purpose of publication ("passed to print'') on April ·1s, 
2003.• A swnmary ofp~posed Ordinance N:o, 1781 was published on April 23, 2003, and copies were posted. 
In addition, written Guidelines for designation of residential permit parking have been prepared and made 
available for public review. These Guidelines .may be modified· on an administrative level during 
implementation of permit parking in specific neighborhoods. The Ordinance and the Guidelines are attached to 
.this agenda report along with materials cxpl~g the process and answering frequently asked questions. 

ADVANTAGES AND DISADVANTAGES OF ISSUE: · Adopting the ordinance will establish a Residential 
· Pennit Parking Program. · In· order to establish a·Program in a particular neighborhood, the neighborhood will 

have to vote to implement the Program in their' neighborhood. 
. . 

The disadv~tages of the Program ·are· that households in the neighborhood will be limited in the number of 
vehicles they can park on the public streets, and there is a cost associated with the City's implementation of the 
Program for a neighborhood. 

ECONOMIC/FISCAL IMP ACT: Cost impacts include material expenses and staff time to review and 
. process permit-only parking requests, · including conducting property-owner surveys, administration of permit 
issuance, and installing signage. A. 'typical perimt parking area on several streets in a neighborhood would 
require signage costing between $1,000 and ss;ooo, depending on the actual size · of the area. Parking · 
enforcement costs may increase if assignment of community service officers to night enforcement is necessary. 

· RECOMMENDATION: That the Council approve the final adoption of Ordinance No. 1781 which amends 
. the City Code and establishes a Residential Parking Permit Program. 

Doc11maa Rdlded to tll& Report: . 
1j OrtlUIIIIIU No. 17'1 
2) Gul4dli,a for De,lglUltlo11 of Rnl4Mlllil Pm,,lt Porkbig A.rftU 
JJ Procna.Flowclrort """ Freq11at1J, .IUUtl Quatlo,u . · · 

' . ' 
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City Manager 
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DISCUSSION; 

Supporting Documentation 

Attached to this agenda report arc the following materials: 

1 . . Pro.posed Ordinance No. 1781 for establishment of the Residential Permit Parking Program · 
The proposed ordiiuuice would amend the· City. Code by ~ding a Residential Permit Parking Program. 
The ordinance w~ passed to print on Apri~ IS, 2003 and a·summary of it was·publ~shed on April ·23, 
2003, with copies posted in at least three public.places. · · 

2. Guidelines for Designation of Residential Permit Parking Areas 
· The Guidelines include ·a ~tion of the process to designate permit-only parking areas and the types 
of permits to .be made available. The Guid.elincs may be modi_fied ~n an administratjve level if it is 
determined necessary by Staff. · · 

3. A Pioccsa Flowchart explaining the process for Designation of Residential :Permit Parking Areas 
The flowchart summarizes in a graphical. fonn the process as• outlined in the Guidelines. 

4. .Answers to Frequently Asked Questions about the proposed Program 
Questions received from residents about the Program have been compiled, summarized, and ~~-

5. Chronology and Public Outreach . . . 
The table on the follo~g page indicates dates·and types of meetings held. 
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DISCUSSION: (con't); 

Chronologf and Publlc Outreach 

Meeting Date Meeting Description 

April 1S, 2003 . Ci1? ~Yncil Meeting 
Ordinance' pass~ for the 
purpose· of publication. 

May6,2003 : Cil? ~OUDfa1il Ms;,ting 
Ordinance forwarded 'for . 
adoption; 
(Item con~ued and 
referred to the City 
Manager for additional 
public outreach) 

May 22, 2003 . . Neipborhood Meeting 

June 3, 2003 Cm ~oun,il ·Meeting 
Update on public outreach . . . 
process 

.. 

. June 12, 2003 Open House 

. . ·-
' 

. ' .. 

Meeting Notice 

• Normal posting by City Clerk 
' . 

• Residents attending the Parking Study public 
meetings ~ 2002 were notified of this 
meeting by U.S. mail 

• Meeting notice posted on the City's web 
site, through the City's cable.channel, plus 
normal publishing ind posting by City Cleric 

• Residents attending the Parking Study public 
meetings in 2002 were notified of this 
meeting by U.S. mail 

• Notice of this meeting was also posted on 
the City's web site, through the City's cable 
channel, and posted at City.Hall 

• Meeting notice posted on the ~ity~s .web 
site, through the City~s cable channel, plus 
nonnal posting by City Clerk. 

• Residents attending the Parking S~dy public 
meetings in 2002 were notified of this Open 
House by U.S. mail 

• Notice of this meeting w~ also posted on 
the City's web site, through the City's cable 
channel, and posted at City Hall 
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Guidelines · 
for 

D~signa~o~· of Residential Permit Parking Areas 

· 1. Process Initiation 
The process for designating a Residential Permit Parking ~ -or for adding a 
street to-an exi~ting ~esidential Pemiit Parking Area, \\'.ill be initiated by citizen 
request. The citizen request must be received from the property owner of a parcel 
with. access to a street for which the parking restriction is being requested. 

2. Problem Identification 
Once ·the process is initiated by citizen request, staff from the Traffic Engineering 
Division will meet with the property owner to discuss the parking concerns and to 
identify all possible mitigation.mea~ures, including parking prohibition, restricted 
parking, and parking by permit only ("pemiit parking"). 

3. Iilltiatlon of a ·Parking Needs Analysis - Initial Ballot 
Once staff has determined that alternative measures to permit parking. will not 
adequately mitigate the parking concerns, staff will initiate a survey by mailing.a 
ballot to property owners of parcels with access to the street for which the parking 
restriction is being requested. · 
For both designating a new Residential P~rmit Parking Area, or for ~dding a street 

. to an existing Residential Perinit Parking Area, the limits of the initial survey area 

. would typically be the immediate street segment for which the' parking restriction 
is being requested, plus · adjacent street segments that may · be affected, as 
determined by staff. · . 
Simple majority _concurrence [fifty percent plus one (50% + 1)] from all property 
owners within the initial , survey area is necessary to ·initiate a parking needs 
analysis. Each parcel surveyed shall be allowed one vote. A sufficient time 
period will be allowed to receive ballots from property owners. 

4. Permit Parking Needs Analysis _ 
Once concurrence is· achieved in the initi~ ballot pursuant to these guidelines, a 
permit parking needs analysis will -be conducted _by staff. The streets to be . 
analyzed will be identified by City· staff and · will include the immediate street 
segment for which the -parking restriction is being requested, and any nearby 
residential street segments that ·may be negatively impacted by the 
implementation of permit parking, as determined by staff. 
The perinit parking needs analysis will establish the boundaries of the potential 
residential · permit parking area, or establish new boundaries if streets would be · 
added to an existing residential permit parking area. The analysis should be 
conducted during the days of the week and the times of the day that the problem 
occurs. -Where . applicable, the results of the University Area Parking Study 

l:\ENGINEERINC\DraR\WP\Aacada\Ordlnaacc\Gulcltllaa for Dttlaaadoa of Raldcatlal Permit Parldaa.doc 
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approved by City Council in October 2002 may be used for data ~llection for the 
analysis. In order to . establish a residential pennit parking area· the: following 
factors should be considered: . 
a) 'IJlere is no feasible and/or reasonable alternative to mitigate the parking 

problem:· . 
b) Excessive numb~rs of vehicles parked in ·the proposed permit parking area 

cause regular, reoccurring and . unreasonable inconvenience, noise, traffic 
h82.ards, or environmental 'pollution. 

c) The ~isplacement of vehicles from the proposed_ residential permit parking 
area will not unduly impact -other residential areas surrounding the proposed 
permit parking area. 

d) Minimum parking occupancy level criteria shall be used to de~ermine whether 
the parking supply ·is either adequately, or · not adequately, satisfying the 

. demand on a particular residential ·street. The occupancy is defined as the 
ratio .of total number of parked vehicles ·versus the total number of available 
spaces. A minimum parking occupancy level · criteria of 80% must be 
consistently observed during the days and times that the parking problem is 
said to exist . . Where applicable, the results of .the University Area Parking 
Study approved by City Council in October 2002 may be used. 

·s. Petition to Establish the Residential Permit Parking Area ._ Ballot 
Once· staff has detennined that the permit parking area criteria have been met 
through the pennit parking needs analysis,-staff will ·initjate a petition process by 
mailing a ballot to all ·property owners within the proposed permit parking area . 
boundary, as said boundary is defined _in the needs analysis. If streets _are to be 
added to an· existing permit parking area, staff will mail a ballot to all property 
owners of parcels on the streets proposed to be added to the permit parking area. 

Simple majority concurren~e [fifty percent plus one (50% + 1)] from all property 
owners within the proposed permit parking area boundary ( or from all property 
owners on the street(s) to be added to an existing pennit parking area) is required 
for establishment of residential permit parking within the boundaries as set forth 
in the permit parking needs analysis. Each parcel surveyed shall be allowed one · 
vote. - A sufficient. time period will be allowed to receive baUots. from ,property 
owners. 

6. ~ity Council . _ 
City Council shall approve the proposed .permit parking area, ·or add a streets to an 
existing permit parking area,. by adopting a resolution for'" this purpose. If · a 
resolution is adopted, all property ·owners within the pennit parking area wiU be 
notified of the adoption of said resolution. In addition, an attempt will be made to 
notify all tenants residing within the permit parking area adopted by resolution. 
The notifications will include information on when permit parking would begin . 
and the process for obtaining the various types of parking permits. 
Implementation would not begin less than 90 ··days after adoption of said 
resolution. 

J:\ENGINEERJNG\Drafl\WP\A.1cada\Ordlnancc\Guldcllaa ror Dal1a■doa o(Raldtatlal Permit Parldai.doc 
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7. Parking Penn,ts: Types; Application, Renewal, and Duration 
Types: The following types of permits will be available pursuant to these 
guidelines: 
A. Residential parking permit. 
B. Permanent non-resident owner parking pennit. 
C. Temporary guest' parking permit. . 
D. Employee parking permit. 
E. Special use parking permit. 

A. Residential ·parking permits. 
Upon proper · application ·· by a resident . of a single family dwe~ling unit, a 
condominiwn dwelling unit, a townhome dwelling '. unit, · an apartment dwelling 
unit, or _other multifamily dwelling unit, located on a street within a resid~ndal 
permit parking area, the Chief of Police or designee shall issue the resident a 
residential parking . permit for up · to two vehicles that are registered in such 
resident's name or that is under such resident's use and control. · Each residential 
parking permit issued shall state the license plate nwnber of the vehicle for which 
it is issued. 

B. Permanent non-resident o~er parking permit. 
Upon proper application of a nonresident 9wner of residential property located on 
a street within a residential permit parking area, the Chief of Police or designee 
shall issue such_. owner a permanent non-resident owner parking permit. . A 
permanent non-resident owner· parking permit shall be for the exclusive purpose 
of inspecting, repairing, or maintaining the residence for which the •permit was 
issued. No more than one permanent non-resident owner parking permit shall be 

. issued per parcel within a permit parking area. 

C; Temporary gue~t parking permit. 
Upon proper applic~tion of a resident of property located on a street within a 
residential permit parking area, the Chief of Police or designee may, in his sole 
discretion, issue temporary guest parking permits to the resident to accommodate 
special circumstances or special events when a resident needs to secure add~tional 
on-street parking for guests. Teinporary guesfparking permits are valid up to 14 
days. The number of temporary guest parking permits is at the sole discretion of 
the Chief of Police or designee. A temporary guest parking permit shall be for the 
exclusive use of a guest visiting the residence for which the permit was issued. 

D. . Employee parking penn~t. 
Upon proper application of a b~siness owner whose business is located on a street 
within a residential permit parking area, the Chief of Police or designee shall issue 
to the business owner employee parking ·permits based on the nwnber of 
employees who require such permits. Each ·employee parking· pennit issued to a 
business owner shall be for the exclusive use of that business owner and his or her 

l:\ENGJNEERJNG\DraR\WP\Actnda\Ordln■nce\Guldtllae, for Det11a1tkla ofRnldeadal Permit Parklag.doc 
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employees. · The determination of the appropriate ntiinber of employee parking _ 
· pennits to be issued to any one business owner' shall 'be made by the Chief of 
Police. Such number shall not, however, exceed the lesser of the actual number of 
employees of the particular business or the number of employees identified on the 
business tax certificate -application for that business. ' The business owner to 
whom any employee parking permit is issued shall be responsible for retaining 
such permit upon departure of an employ~e for whom a permit was issued. 

E. . Special use parking permits. · _ 
Upon proper application to . and at the sole discretion of, the Chief of :Police or 
designee, may. issue special use parking permits for special us_es not otherwise 
addressed in this chapter. Special use parking permits shall be issued exclusively 
for uses associated with· properties located on a street within a residential permit 
parking area: The Chief of Police or designee may exercise the discretion to 
issue special use parking· permits only if they determine that issuance of the 

· permits will not adversely affect the overall · availability of parking in the 
neighborhood within which the special use will occur. In makin·g this -· 
determination, · the Chief of Police shall consider the duration of the proposed 
special use, -the number of special use parking pennits requested, the number of 

_ available parking spaces on the days and hours for which the special use parking 
permits are requested, the impacts on traffic circulation, and any other factors that 
the Chief of Police or designee deeins relevant. As a condition of issuing any 
special use parking permit, the ·Chief of Police or ~esignee _ may set reasonable 
restrictions on the days and times of the week during which such permit will be 
valid. Any such restrictions shall appear on the face of the permit. 

Am>lication, Renewal and Duration 
Any of the parking permits provided for in this chapter may be obtained or 
renewed upon application to the Chief of Police or designee. The Chief of Police 
or designee shall promulgate regulations for: the determination of the manner in 
which _ proof of eligibility for parking permits shall be demonstrated and 

• promulgate all other regulations necessary for governing the manner in which 
persons shall qualify for parking permits. · 

Each application for a residential, permanent non~resident owner, or temporary . 
guest parking permit shall contain: 
A. The name of the applicant; 

· B. Information sufficient to demonstrate that the applicant is a resident of 
property located on a street within a residential permit parking area, or, that the 
applicant is a _ nonresident owner of property located on a street within a 
residential permit parking area; 
C. If the application is for a residential parking pennit, the license number of 
each vehicle for which a permit is sought and.fofoimation_ sufficient to establis~ 
applicant's ownership or use and control over such vehicle; 
D. If the application is for. a temporary guest parking permi~ a brief, but 
detailed, statement of the reason that the applicant is ·see_king a temporary guest 
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parking pennit and the length of time, not to exceed fourteen days, that the pennit : 
is needed; . 
E. · If the application is for a permanent non-resident owner parking pennit by a 
nonresident owner, information sufficient to.demonstrate that the appljcant is not 
a resident of property located on a street within a residential pennit parking area; 
and .. 

F. Such other information as may be deemed relevant by the Chief of Police or . 
designee. 

Each applic9:tion for an employee parking pe~t shall contain: 
A. The name of the applicant; 
B. Information sufficient to identify that the bus_in~ss for which the permits are 
being sought is located on a street within a residential pennit parking area; 
C. The number_ of persons employed by applicant at the business located 
adjacent to a street or portion. of street within a permit parking area and the 

· number of commercial parking permits being requested; and . 
D. Such other information as may be deemed relevant by the Chief of Police or 
designee. 

Each' application for a special use parking pennit shall contain: 
A. The name of the' applicant; · 
B. Information sufficient to identify that applicant is a resident or business 
located on a street within a residential permit parking area; . 
C. A detailed ·statement of the proposed special use, including, but not limited 
to, the duration of the proposed special use, the number of special use permits 
needed; and the days and hours of the special use; and 
D. · Such other information as may be deemed relevant by the Chief of Police or 
designee. 

Permit. for replacement vehicle: Whenever the holder of a ·valid residential 
parking permit replaces the vehicle for which the p~king permit was issued with 
another vehicle~ a new residential parking permit for the replacement vehicle shall 
be issued upon return of the old. permit. The new residential parking permit shall 
have the same expiration date as the permifthat it is replacing. · 

Duration of permits: The Chief of Police or designee shall fix the period during 
which all parking permits issued pursuant to this chapter sluill: be valid subject to 
the foilowing limitations: 

1. No residential, permanent non-resident owner, or employee parking 
permit shall be valid for more. than two years; 

2. No temporary guest parking permit shall be valid for mo~e than fourteen 
consecutive days; and 

3. No special use parking permit shall be valid for more than ninety 
consecutive days. · 

J:\ENGINEERING\Dr1fl\WP\Agtad1\0rdln■ate\Guldellaa for Dalcaatloa ofRaldtadal Permit P1rkla1,doc 
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All parking permits issued shall clearly indicate the date upon which they expire 
and shall be issued or renewed in accordance with the rules estabiished by the 
Chief of Police or designee. 

Fees: The fee for obtaining, replacing and renewing a parking permit shall be 
$2.00 per permit. Parking permits that are lost by fire, vandalism, theft or 

· accident shall be replaced upon presentation of evidence satisfactory to the Chief 
of Police or designee that such loss has occurred. 

l:\ENGINEERING\Dnft\WP\Ace.d1\0rdlnanct\Guldcllnt11 for Dcalgnadon of Raldeatlal Permit Parldq.doc 
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.. RESIDENTIAL PERMIT-ONLY PARKING 

. . Process Flowchart . 
(If. Resident/al Permit Parking Ordinance Is Adopted): 

Staff may hold 
neighborhood meetings 
throughout process, as 

determined necessary.** . · 

Property owner(s) 
request received: 

by City.** 

Meetl'1g occurs . 
between City staff and 
· property owner( s )** 

Initial _ballot sent to property owners 
within immediate vicinity to gauge 

Interest in permit-only parking. 

50%+ 1 
concurrence 
received on 

initial ballot.** 

-Yes . 

·Staff performs Needs 
Analysis for permit-only 

parking 

Staff Implements 
alternatives, such as creation 

of timed-parking zones. 

Process ends. 

Process ends. I ; 

See next page 
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Staff may hold 
neighborhood meetings 

· throµghout ·process, as 
determined necessary.•• 

~ee·previous page_ 

Staff dete~ines p·errnit- -
· parking boundaries· based 

on Needs Analysis. 

Staff malls ballot to property 
owners within permit-only 
parking area boundary. 

Sta~ 1prepares · 
Resolutio!'l establishing 

perrnlt-onl¥. parking area. 

Resolution · 
passes 

Staff notifies 
residents and 

property owners 

Staff Implements permit-only 
parking no less than 90 days 
after adoption of Resolution. 

l'lp2 of 6 

Process ends. 

. --opportunities 
for .public Input 



RESIDENTIAL PERMIT -ONLY PARKING 

FraguenUv Asked QuesUans (FAQ's) 

1. May the .. city . restri~ parking '.· ~ th~t parking permits are issued to 
residents for ·the area lmmec.1iately In front of their residence? 

While the City has· ·subs~ntial auth_ority through the California : Vehicle 
Code to craft preferential parking programs to address parking problems, 
it must also stay In c4rriplian_ce with the legislative intent of the Vehicle 
Code which requires the_ City to take the least restrictive measL1res that 
· are reasonable and necessary when crafting a parking permit program. 
The City cannot create ·a parking program in which permits are Issued to 
residents to park In the area immediately in front of their residence 
because it would be restrictive, it would not be reasonable, and It would 
unnecessarily restrict the use of _public streets by the public. 

· 2. May _the City restrict the vote to establis~ permit parking to only resident 
owners, thereby excluding non-resident property owners· ·c1andlords) from 
~~ . . 

The City cannot prohibit , non-resident landlords from· voting on . 
establlshme.nt of permit parking in a neighborhood which affects their 
tenants, since the non-resident landlords have a substantial property . 
interest In the Implementation of this permit parking. -

3. What are the costs associated with the establishment, administration and 
enforcement of a permit-only parking area? ' . . 

Staff time ~nd material expe11ses will be expended . on Installing permit 
parking signs and Issuing ·permits. Permit sticker material costs are 
nominal. · A typical permit parking area on several streets in ·a 
neighborhood would require slgnage costing between $1,000 and $5,000, 
depending on the actual size of the area. 

Staff time . will also be expended on· enforcement. If an officer Is • 
dis.patched on a . complaint, there would ! not be an additional cost as •it 
becomes just another call.for_·service: If a number.of neighborhoods had 
permit parking and violations were common, enforcement costs would 
increase. Also, If after-hours, night, or weekend violations are significant, 
overtime work by Community Service Officers would be required; 
enforcement costs are difficult to estimate at this time. 

4. How would a permit-only parking area ~ -enforced? 

Community Service Office_rs would patrol ·the permit parking area and 
issue tickets to vehicles parked wltho.ut · a v~lid permit. · · Also, an officer 
could be dispatched on a co·mplairit ·and also issue a ticket to a vehicle 
parked without a valid permit. Officers will not have to mark tires of 
vehicles within a permit parking area, since any vehl_cle not displaying a 
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' valid permit is in violation of the permit-parking regulation. Illegally parked 
vehicles are not typically -.towed unless. the vehicle is in violation of the 
city's abandoned vehicles regulations in which vehicles· are parked on the 
street for longer than 72 hours. : . 

5. How wm·permit parking areas be enforced after-hours,· at night, or on 
weekends? · . · 

An officer would be dispatched·on a complaint to ticket a vehicle parked 
without a valid permit. If after-hours, night, or weekend violations are 
significant, overtime work by Co'11munity Service Officers would be 
required to enforce permit-only parking. 

6. What different types of permits are going to be made available? 

The following types .of permits are proposed: 
• I ; 

a. Resident parking permit -for . permanent residents · (2 per dwelling 
unit; valid for 2 years from date· of Issuance) 

b. Non-resident owner parking permit for short-term visits to property 
by owner for property maintenance, repairs, and Inspection. (1 per 
property; valid for 2 years from date of issuance) · · 

c. Temporary_ guest parking permit (Number of permits per household 
at discretion of Police Department; valid for no more tha·n 14 days 
from date of issuance). 

d. Employee parking permit for employee parking on public streets 
adjacent to businesses. (N~mber of permits pe_r business shall not 
exceed the number of employees and is at the discretion of the 
Police Department; valid for 2 years from date of Issuance) . 

· e. Special use parking_permit for special parking requests not covered 
under other permits (Number of permits per household at disc~tlon 
of Police Department; valid for no more than 90 days from date of 
issuance). 

7. Why are perm~n~nt reslden~ ·of single ramlly homes, apartment _units, and 
townhomes allowed two permits per household? . 

Two permanent resident permits per household will . allow ~he greatest 
flexibility to all affected residents ~hlle. preventing high occupancy parking 

· rates f~m overwhelming a neighborhood. 

8. · How will 14-day gue~t permits be enforced? 

All the types of permit ·stickers will have the _date of expiration on the face 
of the ·sticker. The different types of permit stickers will also be color 
coded for ease of enforcement. . .. . 
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9. .Why are non-resident owne~ allowed a parking permit? 

Non.;resident owners are glv~n one permit each for the ·purp<;>se of visiting 
their -property in order to inspect, maintain, or repair the property on an 
occasional basis. . . . . 

·10. What are other ·alternative solutions or mHlgations other than ·permit-only 
parking? · · · 

In neighborhoods with parking problems, timed parking ·zones ,(1, 2 or 4-
hours)'may mitigate high ·parking: demand. Parking problems iri' some 
neighborhoods may be resolved by;obtaining a voluntary reduction· in on:. 
street.parking by a high parking generator,= such as a business, school, or 
church. There also may be a variety of other ways to mitigate or solve 
· parking problems in other neighborhoods, depending on eac~ situation. 

- . 

11~ What happens.to current timed_ parking on streets where permit parking.is 
: established? · · 

-
If permit-only parking is established on ·a street'wlth existing timed parking 
(1, 2 or 4-hours), :then the existing timed parking will be repealed on those 
streets. If perrnit-:anly parking is ·not established,· then · the timed parking 
zone would remain. 

12. ls there a minimum geographic size· and/or minimum number of properties 
for each permit parking area? 

There is no minimum size or minimum number of properties for a permit· 
parking area. The size of the permit parking area and the· number of 

-properties within the a~ will be established thro~gh the Needs Analysis. 
The Needs Analysis will determine which properties are affected by high 
parking demand and will establish a boundary in order to address the 
parking problem. The boundary area will need to be large enough so that . 
the parking problem Is not shifted to adjacent streets. 

··fa. May' a small number of property owners on a short segment of street have 
a permit parki,:19 area es~blls~ed for only their properties? .. . · 

A minimum number of_property owners {50%+1) within a proposed permit 
· parking · area, as determined by a -Needs: Analysis, must approve of the 
establishment of a permit parking area. The permit parking area must be 
of sufficient size to solve the parking problem without ·shifting' it to adjacent 
streets. A small number of property owners on a short segment of a street 

· · will not be allowed permit-only parking for their respective short segment 
. of street since ·establishment of too small a zone would simply shift the 
· parking problem to adjacent properties and streets. 



• • • 1' 

14. Why -was 50%+1 of all ,. affected property owners · chosen as the 
concurrence rate? . ' : 

50%+1 of all property owners was chosen as the· preferred concurrence 
. ·rate because· it is a simple majority of. property owners, which is fair and 

reasonable. · 

. . 
15. How will notification to property owners occur during the process? 

' ~ . . . ' . . ' ' . 

Notiflcatlon to property owners may_ occur at the following times: 

(1) When an Initial -request is received, a·meetlng with City .staff and the 
property owner . could · Include several affected and lnter~sted property 
owners · · 
(2) A detailed ~nd comprehensive description of ;permit-only parking will 
be provided with the initial . ballot that Is sent to prop~rty-owners within the 
immediate vicinity · · 
(3) A detailed and comprehensive description ·of permit-only -parking will 
be . provided with the second ballot that. is sent to -property -owners to 
establish permit-only parking _ · 
(4) If a resolution is passed by Council ~stablishlng a permit parking area, 
all residents and property owners within the area will be notified with a 
detailed and comprehensive description of permit-only parking· 
(5) Neighborhood meeting(s) would be offered at appropriate times during 
the process if determined that they are necessary 

. . 

: 16. Who will be allowed to vote on the initial ballot to gauge. interest as well 
as the.ballot 'to establish a 'permit parking area? . . - . 

All .property owners ,of both owner-occupied and non.;owner· occupied 
properties are given the opportunity to vote. 

: . l :'\ENGINEERING\Dnlfl\WP\Agenda~\Resldentlal Palttlng Permit FIO'N Chart and FAQ.doc 
' ' . . 
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Tuesday, July 15, 2003 
Ms.Joanne G. Bruna, Homeowner and divorced single woman 

Home Residence) 
·santa dam, California 95050-5903 ·- ·-

- - · - ' ,. ly Home Telephone) 

JUL 1 5 2003 

Cl!J C!erk's Offtc& 
City oi Santa Clara 

To: Mayor Patricia M. Mahan, Dominic Caserta, Rod Diridon, Jr., Patrick Kolstad, 
Jamie L. Matthews, John L. McLemore, Aldyth Parle 

To: City ManagerJeonifer Sparacino . . . . 
To: Steve Yoshino, City Director of Public Works; Dave Pitton, City Traffic Engineer 
To: Steve Lodge, SCPD Police Chief To: Geoffrey Goodfel.low, Director Planning 
Hand Delivered on hn 111:5 ,?.oo 'o -
Received by _ _______ ___ _ 
Date Received. _______ ____ _ 

Re: City Wide Proposed Residential Pertplt Parkl:g-Ordinuce 
(Page One of Five Pages) 

The Proposed Ordinance . . . 
It is the 1:1nderstanding in which the parking ~udy has resulted in said proposed ordinance: 

c · the proposed "ordinance", which sets up the formal framework and 
lepl basis for the "program", described, and if approved by City Council, 
would officiaU y become part of City Code. 

c the proposed ''pro1ram" itself would be the contained "guidelines", which 
would involve further City Council action: as the proposed "guidelines" require 
passage of a Resolution to implement the said "program". . . . 

Noticin1 City Re1ldettts To The Effect 

1. In year 2002, attention to on-street parking matters, appeared to become more pronounced. 
Hence, the City and University "parking study" was implemented to address issues in the• 
surrounding City of Santa Clara residential neighborhood areas. 

2. By May 2003, a proposed •parking ordinance• reached the "pass to print" proposal stage at the 
May 6, 2003 City Council meeting, whereby given attending Santa Clara residents, raised concern 
to fully notify the neighborhood to the effect first, regarding the ~ City-wide proposed ordinance 
and proposed guidelines. City Council and City Administration returned the proposals to staff. In turn, 
small attended outreach meetings were held: appearing that very limited direct notices were mailed. 

3 . July 15, 2003. Currently, the proposed ordinance is on agenda for 07 /15/03 City Council meeting. 

4 • Concerns raised: 

a. A larger scope of official direct mailings by City to residents, as to direcUy and individually inform 
residents, with sufficient timeframe ~o review pertaining material proposals, and subsequently, 
engage interested residents to attend outreach meetings. 

· b. To infonn residents to the subsequent steps taken in 2003: the actual proposed ordinance . 
presented at the April 15, 2003 City Council meeting; the May 6, 2003 City Council meeting, 
for proposed final adoption, where concern was raised as to how many residents that would 
be affected, were aware of the tine points of proposed ordinance/proposed guidelines. 



Ms. Joanne 0 . Bruna. Homeowner end divorced single woman 
~ Alviro Street (My Owned Home and My Home Residence) Santa Clara, California 95050-5903 

My Home Telephone is (408) 2%-3126 
Page Three of Five Pages Hand-Delivered to City of Santa Clara City Clerk's Office on July 15, 2003 
Re: for July 15, 2003 Council Meeting-Agenda Item on Proposed City Wide Residential Permit Parking Ordinance 

Effective Safety Measures In lmplemeating 

Combined I-Marks and Red · Curb Desianations 

Red curb designations at each driveway that accesses the pubHc street; red curb designations at 
each comer; and, coupled with effectively spaced t-marks results in increased safety measures for 
all neighbors. · 

1 • Safety for a11 neighbors; as to safely· view the neighborhood streetci for any suspicfous or 
unusual night activities, as in our neighborhood, collectively we continue to work for 
safety of neighbors, from day to night. 

l. Would clearly define the number of premium parking spaces available on the neighborhood 
public street. Starting with a hAAe figure and working from this point, would bring awareness 
to available spaces when individuals are interested in renting or leasing in neighborhood. 
This could result in an proactive approach among landlords and tenants. for example: 
if a landlord rents to eleven tenants, and each are with vehicle, the impact is immediate. 
However, if the base figure for spaces available are implemented and designated by 
t-marks/red curb designations--this possible could be a measure to lessen said impact. · • 

3 • Safety for all neighbors, as a clearer visibility to access out of driveways; to resolve 
the bumper-to-bumper adverse impact, caused by congested on-street parked vehicles. 

4. In my neighborhood, "the Alviso Street neighborhood", making best use of on.:.street 
parking spaces, with the focus of a defined safe and orderly desiKIJation. (versus maximizing 
how many vehicles can be packed in), is crucial to safety and balance. 

5. Along these same lines: neighbors, from residing homeowners to student neighbors, to 
to neighbors who are long time residents, should be given the first priority to said premium 
on-street public neighborhood street parking. 

6. Along these wne Jines: a defined safe and orderly desi~tion of available on~street parking . 
spaces, can further entail the co;ntinued collaboration with SCU. . . 

7 • Along these same lines: a defined safe and orderly designation of available on-street parking 
spaces, further strengthens the continued collaboration with SCPD and existing enforcement 
measures. 

Regarding Proposed Parkinc Qrdig11ee/Guldelines Cnmggts 

1 . Note: given comments regarding the proposed ordinance and guidelines suggested the need 
to increased SCPD enforcement personnel to the effect, while City is in a "budget crisis". 

i .~: Other comments ·suggesting demolishing existing structures in the Alviso Street 
neighborhood, as to construct slabs of cement for parking: adds further congestion/traffic, raising 
issue to land use/zone; and is not viewed as an beautification effort to a neighborhood. 

,._. ' 

... ... -... ···'"- . _ ,,.., ... -~--~--- --------



,. 
Ms. Joanne G. Bruna, Homeowner and divorced singie woman · 

idence) Santa Clara, ('.alifomia 95050-5903 
Myltooii,-'i'efeplione 1s _____ _ 

Page Five of Five Pages Rand-Delivered to City of Santa Clara City Clerk's Office on Ju.ly 15, 2003 
Re: for July 15, 2003 Council Meeting- Agenda Item on Proposed City Wide Residential Permit Parking Ordinance 

•,i 

In Closing 

1 . The ramification of this proposed ordinance/ guidelines, holds many unknown variables. 

2. One neighbor, upon verbally hearing of this proposed ordinance/guidelines, emphasized that the 
neighborhood streets are public streets; that the primary users are the residing residents; and further 
suggestedthe 10% ratio as added suggestion. 

3 • In tum the foJlowing points: 

a. Implement of red curb and t-rnarks to define base figure of safe, orderly on-street 
_parking spaces available. 

b. Primary users (residing residents, from student, homeowners, tong time neighbors) 
c. Sufficient special parking spaces for handicapped individuals. 
d . 10% allocated for special needs. 

· *Could a pi'lot program be implemented to the above, prior to passing the proposed 
ordinance/guidelines, as to assess if this would commence to resolve said parking 
congestion ? Assessing further the successful collaboration of neighbors with City 
and the cost effective measure to the effect? 

4 • The Alviso Street neighborhood area, segment of street areas, has already commenced 
successful implementation of red curbs/t-marks. This is due to successful collaboration among 
nejghbors and with their City. 

Thank you, for your review of this correspondence, 

~~.~ 
Joanne G. Bruna 

1 .. 

I • , • 

R EC F'.' \I~ p 

JUL. 1 5 'l003 

City Clerk's Otilc& . 
City of Santa Clara 

- ' .•. 



ORDINANCE NO. 1781 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF 
SANTA CLARA, CALIFORNIA, ADDING CHAPTER 10.40 
[ENTITLED "RESIDENTIAL PRRMIT PARKING") TO 
TITLE 10 [ENTITLED ''VEHICLES AND TRAFFIC'! OF 
"THE CODE OF THE CITY OF SANTA CLARA, 
CALIFORNIA" TO PROVIDE A RESIDENTIAL PARKING 
PERMIT PROGRAM 

· , . 

NOW THEREFORE, BE IT ORDAINED BY THE CITY OF SANT A CLARA, 
CALIFORNIA, AS FOLLOWS: 

WHEREAS, a City of Santa Clara and Santa Clara University Parking Study Report was prepared to 

address the university area parking issues; and, 

WHEREAS, recommendations described in the Report ·included· the adoption of an ordinance for 

implementation of a full time residential parking pennit program where it is appropriate and 

supported by the residents. 

NOW THEREFORE, BE IT FURTHER ORDAINED BY THE CITY OF SANT A CLARA, 
CALIFORNIA, AS FOLLOWS: 

SECTION 1: That "The Code of the City of Santa Clara, California" ("City Code" or ''SCCC") is in 

. . 
the process ofrecodification. The new City Code will have a completely new numbering system. The 

section numbers i"n this ordinance utiliie the ne~ numbering system: Until the new City Code is 

adopted in its entirety, sections that are amended are enacted with the new numbering system. In 

instances where it is necessary ( or convenient) for enforcement and/or fee collection purposes, resort 

may be made to a conversion table, which correlates the new section numbers to the old section 

numbers, and either section number (new or old) may be utilized. 

SECTION 2: That a new Chapter is added to Title 10 (entitled "Vehicles and Traffic ·,,) of "The· 

Code of the City of Santa Clara, California," to read as follows: 

Ordinance/Residential Pcnnit Parking 
Rev: 03/11/03; Typed: March 26, 2003 
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CHAPTER 10.40. RESIDENTIAL PERMIT PARKING 

10.40.01 o. Definitions 

(a) Business owner. "Business owner" means the owner of a business with access to a street 
within a residential permit parking area, and such owner's agent. 

(b) City Manager. "City Manager" means the City Manager or designee. 

{c) Residential permit parking area. "Residential permit parking area" means any a~ea 
designated by resolution of the City Council where a permit is required to park on the 
street. 

{d) Residence. "Residence" means each single family dwelling unit, condominium dwelling 
unit, townhome dwelling unit, apartment dwelling unit, or other multifamily dwelling 
unit with access to a street within a permit parking area. 

10.40.020. Designation of Residential Permit Parking Areas 
. .. 

(a) Guidelines for Designation of Residential Permit Parking Areas 

City Manager shall prepare guidelines for the designation of residential permit parking 
areas setting forth process and criteria. Those guidelines, and any revisions thereto, shall 
be effective upon approval by the Cily Manager. 

(b) Resolution for Designation of Residential Permit Parking Area 

Residential Permit Parking Areas may be designated or dissolved by resolution of the 
City Council. The City Council shall, pursuant to the guidelines for the designation of 
residential permit parking areas then in effect, consider for designation those areas 
satisfying the criteria set forth in the guidelines. ff the City Council determines that the 
criteria have been met and that the procedures have been followed, it may designate by 
resolution a Residential Permit Parking Area with appropriate boundaries. 

10.40.030. · Adding Streets to Residential Permit Parking Areas 

(a) Pursuant to the guideljnes for the designatfon of residential permit parking, a street or 
portion of street not currently wilhin a residential permit parking area may be added to a 
residential permit parking area. 

(b) The City Council may designate by resolution that such street or portion of street be 
added to the residential permit parking area pursuant to this chapter. 

Ordinam:e/Residential Permit Parking 
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10.40.040. Residential Permit Parking Prohibitions 

(a) Posting. 

(1) The City Manager shall cause appropriate signs to be erected and maintained on 
all streets and portions of streets within each residential permit parking area. 

(2) The signs that the City Manager causes to be erected pursuant to this section shatl 
provide clear notice of the days and times of the parking prohibition applicable to 
the street upon which the sign is erected. 

(3) The parking prohibition set forth in this Section shall not be effective and 
enforceable on any street or on any portion of street within a residential permit 
parking area unless the signs required by this section have been erected. 

(b) D·isplayofpermits. 

. · . . 
(1) Parking permits shall be disp]ayed in a manner determined by the City Manager . 

(2) Th~ City Mana~~ sbati notify each· permittee ~f the proper m·anne~ in ~hich to 
display a parking permit. 

(3) The proper display on a vehicle of a valid parking permit issued pursuant to this 
chapter grants only the privilege of parking the vehicle in the residential permit 
parking area for which the pennit was issued. 

(4) Each vehicle displaying a parking permit shalt be parked in a manner that 
conforms to all other parking and vehicle regulations and laws established by this 
code and by the California Vehicle Code. 

(5) A valid parking permit issued under thi~ chapter shall not guarant.ee or reserve to 
the holder an on-street parking space on any street or portion of street within the 
residential permit parking area for which the pennit was issued. 

(c) Prohibition. 

Except as otherwise specified in this chapter, no person shall park a vehicle on any street 
or any portion of any street within a residential permit parking area on the days and 
during the times posted unless such vehicle has a properly displayed and valid parking 
permit issued pursuant to this chapter. 

Ordinance/Residential Pennit Parking 
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10.40.050. Exceptions to Residential Permit Parking Prohibition 

The following types of vehicles may park within a residential pcnnit parking area without a 
parking permit: -

(a) Any commercial vehicle while making a pickup or delivery of goods, wares or 
merchandise from or to any building or structure located adjacent to any street or portion 
of street within a permit parking area; 

(b) Any commercial vehicle while under the control of a person involved in, or while 
delivering materials to he used in the maintenance, repair, alteration, remodeling or 
construction of any property that is located adjacent to any street or portion of street 
within a permit parking area; 

(c) A.J.iy vehicle owned by a public utility or a licensed contractor while necessarily in use in 
the construction, installation or repair of any public utility located adjacent to any street or 
portion of street within a pe.rmit parking area; 

- . 
( d) Any vehicle owned and operated by a government agency while engaged in government 

(e) 

business; 

Any emergency vehicle, including, but not limited to, an ambulance, fire engine or police 
vehicle, while being operated on official business; or 

(f) Any vehicle that displays the identifying disabled person's license plate or the disabled 
person's placard issued by the department of motor vehicles. 

10.40.060. Types of Residential Parking Permits 

(a) Residential parking permit. 

A Resident may obtain a residential parking permit upon proper application pursuant to 
the guidelines for the designation of residential permit parking areas then in effect. 

{b) Permanent non-resident owner parking permit. 

A non-resident owner of a Residence may obtain a permanent non-resident owner parking 
permit upon proper application pursuant to the guidelines for the designation of 
residential permit parking areas then in effect. A pennanent non-resident owner parking 
permit issued to a nonresident owner shall be for the exclusive purpose of inspecting, 
repairing, or maintaining the residence for which the permit was issued. 

Ordinance/Residential Permit Parking 
Rev: 03/ 11 /03; Typed: March 26, 2003 

Page 4 of8 



(c) . Temporary guest permits. 

A Resident may obtain a temporary guest permit upon proper application pursuant to the 
guidelines for the designation of residential permit parking areas then in effect, to 
accommodate guest parking. A temporary guest parking permit shall be for the exclusive 
use of a guest visiting the residence for which the permit was issued. 

(d) Employee parking permits. 

· A business owner whose business is located adjacent to a street within a permit parking 
area may obtain employee parking permits upon proper application pursuant to the 
guidelines for the designation ofresidential permit parking areas then in effect, based on 
the number of employees who require such permits. Each employee parking permit issued 
to a business owner shall be for the exclusive use of that business owner and his or her 
employees. 

( e) Special use parking permits. 

Residents may obtain a special use parking permit upon.prope~ application pursuant to tlie 
guidelines for the designation of residential permit parking areas then in effect, for special 
uses not otherwise addressed in this chapter. Special use parking permits shall be issued 
exclusively for uses associated with Residences. 

10.40.070. Issuance and Renewal of Residential Parking Permits 

Any of the parking permits provided for in this chapter may be obtained or renewed 
upon application to the City Manager, pursuant to the guidelines for the designation of residential 
permit parking areas then in effect. The City Manager shall: 

( a) Promulg~te regulations f~r the determination of the mann.er in· which proof of eligibiiity 
for residential parking permits shall be demonstrated; and 

(b) Promulgate all other regulations, not inconsistent with this chapter, that the City Manager 
determines are necessary for governing the manner in which persons shall qualify for 
residential parking permits. 

10.40.080. Prohihition on sale or transfer. 

. : . 
(a) No person shall sell, transfer or allow another person to use a residential parking permit 

issued pursuant to this chapter unless authorized to do so by this chapter. 

Ordinance/Residential Permit Parking 
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(b) No person shall purchase, transfer, acquire or obtain a residential parking permit 
described in this chapter unless otheiwise authorized to purchase, transfer, acquire or 
obtain such parking pennil by this chapter. 

10.40.090. Fees. 
. . . 

(a) The fees for obtaining, replacing and renewing a residential parking pennit shall be as set 
forth in the guidelines for designation of a residential permit parking area. 

(b) Residential parking permits that are lost by fire, vandalism, theft or accident shall be· 
replaced upon presentation of evidence satisfactory to the City Manager that such loss has 
occurred. 

10.40.100. Denial or Revocation of Residential Parking Permits 

(a) The City Manager may deny an application for issuance or renewal of a residential 
parking permit described under this chapter, or revoke a residential parking permit issued · 
under this chapter, upon determining that the applicant or permittee has: 

(1) Supplied the City Manager with incorrect information;· 

(2) Violated any conditions placed upon the residential parking permit; or 

(3) Otherwise failed to comply with the provisions of this chapter or any rules or 
regulations promulgated by the City Manager pursuant to this chapter. 

(b) With regard to a special use permit, the City Manager shall revoke such permit upon 
determining that it adversely affects the availability of parking in the neighborhood within 
which the special use will occur or is occurring. In determining whether the special use 
parking adversely impacts the availability of parking, the City Manager shall consider: 

(1) Complaints by persons issued residential and employee parking permits regarding 
the availability of parking; 

(2) Increased traffic congestion in the area resulting from motorists searching for . · · 
parking; and 

(3) Any other factors that the City Manager deems relevant. 

(c) Appeals of decisions on permits to the City Manager. 

An applicant may appeal a decision on any permit provided for in this chapter to the City 
Manager or dcsignee. The applicant must file such appeal with the City Manager or 
designec within ten business days of the decision. The City Manager or designec shall 
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hold a hearing within forty-five business days of the filing of such appeal, at which time .. 
applicant may present any evidence relevant to the application. The City Manager or 
des.ignec shall within ten business days of such hearing issue a decision either affirming 
the denial of the application, or shall issue a permit. The decision of the City Manager or 
dcsignec shall be in writing, shall specify the grounds therefore, and shall be final. 

(Section 3, 4 and Signature Foliows on Page 8) 

.. 
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SECTION 3: Constitutionality, severability. 

If any section, subsection, sentence, clause, phrase, or word of this ordinance is for any reason held 

by a court of competent jurisdiction to be unconstitutioilal or invalid for any reason, such decision 

shall riot affect the validity of the remaining portions of the ordinance. The City Council hereby 

declares that it would have passed this ordinance and each section, subsection; sentence, clause, 

phrase, and word thereof, ·irrespective of the fact that any one or more section(s), subsection(s), . • 

sentence(s), clause(s), phrase(s), or word(s) be declared invalid. 

SECTION 4: Effective Date. (Unless it is adopted by 5 votes as an emergency measure.) 

Th.is ordinance shall take effect thirty (30) days after its final adoption; however, prior to its final 

adoption it shall be published in accordance with the requirements of Section 808 and 812 of "The . 

Charter of the City of Santa Clara, California." 

PASSED FOR THE PURPOSE OF PUBLICATION this 15th day of April, 2003, bythe following 

vote: 

AYES: COUNCILORS: Diridon, Kolstad, Matthews, McLemore, Parle and 

NOES: 

ABSENT: 

ABSTAINED: 

Mayor Mahan 

COUNCILORS:-None 

COUNCU,ORS: Caserta 

COUNCILORS: None 
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