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Where We Are At

• Phase 1
• Branches open for in-person services during limited hours
• Bookmobile making 10 stops a week at local schools, parks, and 

housing communities
• All programming still virtual 2



Current vs. pre-COVID

• Library is open 28% 
of pre-COVID hours

• Circulation is at 46% 
of pre-COVID totals

• Demand for 
materials is strong
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E-media Usage

• 13,500 checkouts 
per month pre-
COVID

• Monthly checkouts 
increased by 300% 
since February 2020

4

0
10,000
20,000
30,000
40,000
50,000

Fe
br

ua
ry

 2
02

0
M

ar
ch

 2
02

0
Ap

ril
 2

02
0

M
ay

 2
02

0
Ju

ne
 2

02
0

Ju
ly

 2
02

0
Au

gu
st

 2
02

0
Se

pt
em

be
r 2

02
0

O
ct

ob
er

 2
02

0
N

ov
em

be
r 2

02
0

D
ec

em
be

r 2
02

0
Ja

nu
ar

y 
20

21
Fe

br
ua

ry
 2

02
01

M
ar

ch
 2

02
1

Ap
ril

 2
02

1
M

ay
 2

02
1

Ju
ne

 2
02

1
Ju

ly
 2

02
1

Au
gu

st
 2

02
1

E-media Checkout



Materials on Hold

• Only holds available 
during COVID

• Holds are still high, 
but expected to drop 
in upcoming months
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Patron Visits
• Patron visits still 

recovering from 
pandemic

• As hours expand, 
patron visits 
expected to grow

• Bookmobile at pre-
COVID levels
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Recent Patron Visits
• Branches reopened 

for limited services 
April 2021

• Branches expanded 
indoor services in 
late July

• Central expanded 
indoor services in 
late August
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Computer Use
• Steady increase in 

public computer use

• Average of 3500 Wi-Fi 
sessions during the 
closure
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Programming
• Average of 113 

programs a month 
since April 2020

• All virtual in FY 20/21

• Beginning to separate 
virtual from in-person 
statistics
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Where We Are Going

• All numbers point in positive directions
• As hours will expand, so will demand and 

usage
• Hybrid of virtual and in-person programs
• Balance of physical and virtual collections
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