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City of
Santa Clara

The Center of What's Possible

Where We Are At

CENTRAL PARK MISSION BRANCH NORTHSIDE BRANCH
LIBRARY LIBRARY LIBRARY
Hours Hours Hours
Mon-Tue: 10 a.m. to 2 p.m. Mon: 10 a.m. to 2 p.m. Mon-Wed: Closed
Wed: 3 p.m.to 7 p.m. Tue:3p.m.to 7 p.m. Thu: 3 p.m.to 7 p.m.
Thu-Sat: 10 a.m. to 2 p.m. Wed: 10 a.m. to 2 p.m. Fri-Sat: 10 a.m. to 2 p.m.
Sun: Closed Thu-Sun: Closed Sun: Closed

Phase 1
Branches open for in-person services during limited hours

Bookmobile making 10 stops a week at local schools, parks, and
housing communities

All programming still virtual )
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Santa Clara

The Center of What's Possible

Current vs. pre-COVID

. . Library Hours Total Circulation
* Library is open 28% (all branches)

of pre-COVID hours «

50 200000 195734
* Circulation is at 46% 150000
Of pre-COVID totals 30 100000 89896
20 12 12
0 50000
* Demand for I -
0 0

materials is strong Mission entral Total Checkout

m August 2019 = August 2021 m August 2019 = August 2021
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E-media Checkout

50,000
40,000
30,000
20,000
10,000

increased by 300%
since February 2020

per month pre-

COVID

E-media Usage

* 13,500 checkouts
* Monthly checkouts
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Materials on Hold

* Only holds available
during COVID

* Holds are still high,
but expected to drop
in upcoming months

35000
30000
25000
20000
15000
10000

5000

Holds

28686

13969

August 2019  August 2020
u Holds Placed

21300

August 2021
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Patron Visits

 Patron visits still
recovering from
pandemic

* As hours expand,
patron visits
expected to grow

* Bookmobile at pre-
COVID levels

90000
80000
70000
60000
50000
40000
30000
20000
10000

Patron

78290

9641 5530

Central Mission
u August 2019

Visits

46032

122 l3392 1300
— __6 121513

Northside Bookmobile
u August 2021
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Recent Patron Visits

* Branches reopened

for limited services Recent Patron Visits
April 2021 10000

* Branches expanded 8000
indoor services in 6000
late July 4000

* Central expanded 2000 II
indoor services in 0 - -
late AllgllSt Central Mission Northside

w April 2021 &May 2021  June 2021
July 2021 = August 2021 ,
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Computer Use

* Steady increase in

public computer use Computer Use
1000 933
862 865
. . e

* Average of 3500 Wi-Fi e

sessions during the

closure 500 40

250 138
0

April 2021 May 2021 June 2021 July 2021  August
2021 6



City of

Santa Clara
Programming
* Average of 113
programs a month Program Attendance
since April 2020 25,000
20,000
15,000
 All virtual in FY 20/21 10,000

5,000

o Il is s Il . II (-

* Beginning to separate

: . P P BB BB B A S
virtual from in-person Ry &5 FFFE SN
. . SNSRI
statistics KOS T

uFY 19/20 wFY 20/21
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Santa Clara

Where We Are Going

All numbers point in positive directions

As hours will expand, so will demand and
usage

Hybrid of virtual and in-person programs
Balance of physical and virtual collections

10
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