
. "". r ·, "I 

SANTA CLARA SEWER LATERAL PETITION 

Witten Petition 

Goas (J.B.-J.D.) 

TABLE @R-rGQNJTF=~TS 

Santa Clara Sewers Sept.22,2020 
Sewer Ordinance 1901 Exccerts 
Information from The City of Palo Alto 
The Meng Lim Case 

Santa Clara Public Record Request 20-666 
Cost Estimate-Mello Pipeline 
Sewer Cleanout Installation Request 
Santa Clara Cleanout Detail SS-1 

Example of Existing Old Quad Lower Lateral 

Page# 
1 

CD 

2 
3-6 

7 
8-13 
14-38 
39-44 

45 
46 
47 

48-49 



i::.,Pli: ··· '.--< :.: ... '. ·;-- ? :·'._'.\: .... 
~• I • ' • , •• ~, 1 

~, Cityof 
s ~· s. Santa Clara 

The Cr;l\terof Wh~t$'Paasible 

CITY COUNCIL WRITTEN PETITION 

Please provide the information requested below. When complete, please submit to the City Clerk's 
Office, 1500 Warburton Avenue, Santa Clara, CA 95050. c, -/·/·- -, .x:. 

Date:---"o'--___ £.-.li_v __ 

I, Jlse11i1 0 v c.t:t.A-o , am hereby requestir:ig to be placed on the Santa 
Clara City Council Agenda for the following purpose: 0 f ye ! v e :st'I l'f,J: 

(j) changes t-o rhe ,S:eWev- ord1i.<1;1",e cvbeve bj the cd!J v-e ,u·s-01m es 
re S pm1 s t b, ht ·f't>r w, a;6, te11 ei.i c e a" · o v- t? I tt-t,"" 12- a J'. rJ llt,v -e In l ~f.ev-u,} s 
J oCtV/--e.4 1 b fhe. pvb lu::. vi~h,f- ,,-f tvtl:t:J,. 2 for '(be. ~rhJ b e. '1- f-~ t/ I o-we,t,. 

c.vfa~uls .J-~ +he. p1r11p-tvrfy J,'i,-tJ oJ--a- Jepti1 o~ 4-1-1., 11 b--lVluw the f?1-detv~.Jh 

I understand that it is important that I attend the meeting in the event there are any questions the Council 
wishes to ask me. 

Signed: 

NAME:~ {9~ 
(J 

ADDRESS: I 1-- fJ U Iv/ av-k e;f S' }. 
Street 

Ctt, P/6l)c,-() 
Zip Code 

TELEPHONE:*_tf_l;_q._ ... Jt.~8;..._.2.._ ... _/_</6,_(; __ _ 
Optional 

DATE: fl-// - '2,"(J 

I) 

*NOTE: This is a public document. If your telephone number is unlisted or if you do not want it to be public, 
please provide an alternate number where you can be reached. 

S:\CityClerk\FORMS AND INFORMATION FOR STAFF USE\Written Petition Form - 2016.doc 
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Goals 
(J.B.-J.D.) 

Our primary goal is to present a compelling case to you, our honorable Santa Clara Council 
Members and City Manager that our current city code describing the ownership and 
maintenance of sewer laterals warrants a change. We are here to represent many of our 
neighbors to pursue identifying a solution to what we see as an undue financial burden on any 
citizen unlucky enough to have the sewer lateral that serves their property fail. 

You will find included here a number of supporting documents and exhibits. These references 
range from retelling the Meng Lim case, our cities municipal code diagrams describing the 
sewer lateral, public records requests for information on sewer maintenance made to our city's 
laterals, information on the City of Palo Alto's maintenance procedure and estimates of cost to 
replace a sewer lateral. We do not expect that we will have the time to review all of this material 
this evening. We submit these here for your own inspection. 

We offer a simple explanation of the problem and propose possible solutions that we can 
pursue outside of this chamber. We hope you will find this argument credible and hope that we 
can partner in working to make a change together for the benefit of our community. 

If this council were to consider organizing a composite working group consisting of council 
members, city staff and volunteers from the community such as The Community Advisory 
Committee and Old Quad Residents Association we believe a solution can be worked out that 
will both serve our community well into the future and one of which we can be proud. 

Problem Statement 

Our city code describes the sewer lateral from the home passing under the property 
line, sidewalk and street all the way to the sewer main as property and the responsibility 
of the property owner. This is best illustrated in the Santa Clara Clean Out Installation 
Request and cleanout detail SS-1. Most laterals installed in the past 60 years meet the 
SS-1 standard. There are laterals going back at least 80 years in service that do not 
meet the SS-1 standard. 

This fact makes it imperative that we develop a replacement procedure that is fair, 
efficient and sustainable. One that we can be proud of. 



SANTA CLARA SEWERS 
Sept22,2020 

GOALS; 1. Amend sewer ordinance 1901 

2.Provide equal access to our sewer mains 

Goal 1 

After reading about the Meng Lim case #20-538, I realize there is a substantial 

amount of the city's time (and resources) being spent on the sewer lateral 

issue. I can see Mr. Lim and his neighbors are under significant stress, which is 

indeed mostly avoidable. 

There are at least two bay area cities, Palo Alto and Redwood City who deal 

logically with the sewer lateral issue. These cities offer examples of the most 

efficient and equitable way to maintain, repair and replace sewer and water 

assets located in the public right-of-way. When sustentation is the responsibility 

of the city sewer and water department all citizens benefit. 

The property owners' participation in the cost to sustain the sewer assets is 

shared through the levying of fees, taxes, and assessments. This could be 

called an "Insurance Model" because the property owners all pay in advance for 

the sustentation of the sewer system assets located within the right-of-way. 

Historically, this system has worked well to convey sewage from private property 

to the sewage treatment plant. 

However, in the current "Luck of the Draw Model", when repairs and 

replacements become necessary, the individual property owner is burdened with 

the unexpected costly expense. At this point, because the cost falls on a private 

entity, not the city, onerous permit fees are charged. 
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These unexpected costs can result in the property owner petitioning the city 

council for relief. This results in the city being placed in an awkward position. 

Our suggestion is to gather information from staff as well as other cities like Palo 

Alto concerning common procedures such as: 

• How to determine when a (lower) lateral is a candidate for replacement 

• Do they maintain priority lists 

• What percentage of existing (lower) laterals are place on a replacement 

list 

• Is there a specific revenue source dedicated solely for (lower) lateral 

replacement 

• Do they outsource the (lower) lateral replacements 

On a related topic, while investigating the "sewer lateral" issue it came to our attention 

that there needs to be some clarification of the terms used in the sewer ordinance. 

Because the city adopts the California Plumbing Code to regulate drainage systems, it 

needs to be noted that the term "sewer lateral" (sometimes referred to as the lower 

sewer lateral or sewer service lateral) should only be applied to the piping from the 

property line clean out to to the sewer main. The piping from the house to the property 

line clean out is referred to as the "building sewer" , while the piping under the house is 

the "building drain". Using the term "sewer lateral" to describe all three sections of a 

sewage drainage system results in misunderstanding. 

(2) 



This ambiguity notably exists in the Code of the City of Santa Clara Article 11, 

Section 13.10.040, which endeavors to protect against damage to our city sewer 

system due to property owners failing to properly maintain the drainage piping located 

on their private property. We do not have a problem with this section if it is made clear 

that: 

• All assets located within the public right of way are "owned in common" 

with all Santa Clara citizens. 

• The term lateral is to be changed to building sewer when referring to the 

sewer piping located on the private side of the property line. 

• The property owner is to be held liable for damage to the public side 

sewer assets "only" if it can be proven that the damage is caused by the 

property owners neglect. 

• It is made clear that the use of his-hers-their is referring to the "building 

sewer" and "building drain"piping located on the private side of the 

property line. 

The sewer ordinance needs to clearly differentiate between the two types of 

ownership. 

OWNERSHIP IN COMMON VS SOLE OWNERSHIP 

To avoid future problems, we ask that the city Sewer Department document and 

maintain a record of the following: 

• The location of all sewer laterals and property line cleanouts installed 

subsequent to the issuance of a permit or by the city staff 

• The records should include permit no.'s, date finaled, location on the 

property and depth from the sidewalk 

• This information should be given to the public when a plumbing permit is 

issued 

Hopefully, any changes resulting from this discussion will relieve future stress 

and burdens on both the public, city staff and city leaders. (3) 



Goal2 

Item 2 of written petition dated 11 August, 2020 is a request to have the city, at 

its expense, extend a sewer lateral from the main in the right of way to the found 

to be substandard. It is our intent that the city will be called upon to act on 

property line at a depth of 4'-6" below the sidewalk where the existing lateral is 

this request when property owners apply for permits to install gravity drainage 

piping from their building to the city lateral at the property line.The city will not be 

called upon to remedy previous deficiencies regarding sewer laterals in the right 

of way. If this action is taken by the city it will provide all property owners "equal" 

access to the main sewers in the right of way. (4) 
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SEWER ORDINANCE 1901 EXCERPTS 

13.10.020 Definitions (S) 

(5) "Sewer lateral" (same as "sewer service lateral") means the sewer connection piping 
used to convey sewage from a building or facility on a parcel (private or public property) to 
the City-owned sewer main. Each sewer lateral is owned by the entity that owns the 
property or facility from which that sewer lateral serves to convey sewage. 

13.10.040 Maintenance and inspection of sewer connections 

Each user shall keep his/her sewer connections and sewer lateral(s) in good order at his/her 
own expense and shall be liable for all damages resulting from failure to do so. Each owner 
shall maintain their sewer lateral free from displaced joints, open joints, root intrusions, 
substantial deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous 
water, grease and sediment deposits or other similar conditions, defects, or obstructions 
likely to cause or increase the chance of blockage. A City inspector shall be admitted at all 
reasonable hours to any premises connected with the sewer system, for the purpose of 
checking plumbing fixtures, protecting the rights of the City, and determining facts relevant 
to the establishment, computation, and billing of the sewer service charges provided for in 
this chapter, including, in the case of industrial users, examination of the users' books for the 
purpose of checking the quantities of industrial waste produced. 
(Ord. 1901 § 2, 11-27-12).0 

Suggested change to 13.10.020 (s) (5): (new paragra[ph) 

"Sewerlateral" (same as "Sewer Service Lateral") means the sewer connection piping used 
to convey sewage from a private building sewer as defined by the city of santa clara's 
currently adopted california plumbing code to the city's main sewer located in the city right of 
way. This lower lateral is not owned solely by the owner of the property who has their private 
building sewer connected to this lower sewer lateral at the property line. 

Suggested change to 13.10.040 Maintenance {sewer lateral to building sewer) 

Each user shall keep his/her sewer connections and building sewer {s) in good order at his/her own 
expense and shall be liable for all damages resulting from failure to do so. Each owner shall 
maintain their building sewer free from displaced joints, open joints, root intrusion, substantial 
deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous water, grease and 
sediment deposits or other similar conditions, defects, or obstructions likely to cause or increase the 
chance of blockage. 
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From: Joseph Ducato 
Sent: Monday, November 30, 2020 11:09 AM 
To: tabatha.boatwright@cityofpaloalto.org 
Subject: Request for information regarding sewer lateral replacement. 

1. What are the determining factors that require a lower sewer lateral to be replaced? 
' 2. When the utility department decides a lower lateral is to be replaced does the city preform the 

work or does the city use an outside contractor? 
3. What is the city's average cost to replace a lower lateral located in the right of way? (for a 4" & 

G"pipe size) 
4. Given that the city utility department takes the responsibility and control of lower lateral 

replacement is there any reason to add inspection and encroachment fees to project? 
5. Does the utility department maintain priority lists of which lateral replacements are most 

urgent? 
6. How many lower laterals are there in the city of Palo Alto? 
7. How many lower laterals are replaced each year on average? 
8. Are there occasions when a lower lateral may require immediate repair or replacement? If so 

please explain who preforms the work. 

On behalf of the citizens of Santa Clara we thank you for any information you can provide which will 
help our city council to bring our sewer ordinance to the high standards set by the city of Palo Alto . 
Sent from Mail for Windows 10 
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Best Regards, 

q 
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From: Joseph Ducato 
Sent: Thursday, December 3, 2020 4:36 PM 
To: joerducato@gmail.com 
Subject: FW: Request for information regarding Sewer lateral replacement 

Sent from Mail for Windows 10 

From: Mejia, Ell 
Sent: Thursday, December 3, 2020 3:47 PM 
To: joerducato@gmail.com 
Cc: Boatwright, Tabatha; Santos, Silvia 
Subject: Request for information regarding Sewer lateral replacement 

Good afternoon Mr. Ducato, 

I currently work in the Utilities Engineering Wastewater group and routinely work closely with our 
Operations regarding the current condition with our Wastewater system. I have carefully reviewed your 
questions and have researched and compiled my answers below in bold. 

1. What are the determining factors that require a lower sewer lateral to be replaced? 
a. Maintenance: Many factors come into consideration when the City determines to replace 

a lower lateral. Utilities Operations prioritize lateral replacement by maintenance 
frequency and pipe condition assessment via NASSCO rating. The laterals with most defects 
and higher maintenance frequency are grouped by neighborhoods/ areas, as much as 
possible, for replacement. 

b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer main condition 
assessment. The replacement is also grouped by neighborhoods/areas for efficiency. All 
non-plastic laterals along these sewer mains are replaced as part of the project. 

2. When the utility department decides a lower lateral is to be replaced does the city perform the 
work or does the city use an outside contractor? 
a. Maintenance: Between 2016 and 2019, Utilities Operations used outside contractors to 

replace lower laterals, to free up resources for other required maintenance 
activities. However, the construction cost has been elevated to a point that it's no longer 
cost effective to use the outside contractor. The as-needed lateral replacement work is 
currently being performed by in-house staff at a slower pace due to manpower. 

b. CIP Projects: Utilities Engineering uses outside contractors to replace sewer mains and 
laterals. 

3. What is the city's average cost to replace a lower lateral located in the right of way? (for a 4" & 
6"pipe size) 

IO 



a. Maintenance: Based on Operations recent multi-year as-needed lateral replacement 
contract, the average unit cost is $6,390 for 4-inch and $6,710 for 6-inch lower lateral 
replacement. In later 2019, the City rejected a bid for a new multi-year as-needed contract 
because the cost was too high. The rejected bid included the costs for lateral 
replacement: $9,667 /each for 4-inch and $9,691/each for 6-inch lower lateral replacement. 

b. CIP Projects: Based on the City's most recent 3 CIP projects, the average unit cost is $3,833 
for 4-inch and $4,200 for 6-inch lateral replacement. Typically, the cost of lateral 
replacement for CIP project is lower than as-needed contract for various reasons. For 
examples: 1) For CIP projects, the mobilization and shoring cost is not included in the lateral 
unit price because there are separated bid items for the entire project. 2) The excavation 
cost at the lateral connection point to the main could be included in the sewer main bid 
item, instead in the lateral bid item. 3) The contractor may choose to distribute the cost 
differently to win the bid. 

4. Given that the city utility department takes the responsibility and control of lower lateral 
replacement is there any reason to add inspection and encroachment fees to project? 

The City has full-time Inspectors to inspect any work performed by the contractors, to 
ensure compliance; therefore, inspection fee should be included. The Utilities Department 
pays street cut fees to the general fund, anytime excavation is involved; therefore, street 
cut fee is suggested to be considered in the cost analysis. 

5. Does the utility department maintain priority lists of which lateral replacements are most urgent? 
a. Maintenance: Utilities Operations has compiled a list of known areas where mains and 

laterals have become problematic to Operations crews during routine 
maintenance. Operations also performs CCTV inspection and prepares NASSCO-based pipe 
assessment reports to confirm the condition. Pipe replacement is prioritized based on 
defect severity. 

b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer main condition 
assessment. The replacement is also grouped by neighborhoods/areas for efficiency. All 
non-plastic laterals along these sewer mains are replaced as part of the project. 

6. How many lower laterals are there in the city of Palo Alto? 
As of December 2020, the City has approximately 18,070 active laterals. 

7. How many lower laterals are replaced each year on average? 
a. Maintenance: 60 to 84 lower laterals per year on average between 2016 and 2019. 

b. CIP Projects: Based on the City's most recent 3 CIP projects, 152 lower laterals were 
replaced per year. 

8. Are there occasions when a lower lateral may require immediate repair or replacement? If so 
please explain who performs the work. 

Operations occasionally comes across lower laterals, during routine maintenance, that may 
require immediate attention due to structural damage to the pipe. Operations then 
determines if the lower lateral needs repair work performed or if a complete lower lateral 
replacement needed. For immediate repair/replacement, work is performed by our 
Operations crew. 

I I 



Feb.2021 

Clarification per city of Palo Alto associate engineer regarding information provided on 
december 3,2020: 

1. NASSCO is a national system of rating the condition of sewer mains and sewer laterals. 
The decision to replace a main sewer or lateral is based on an assessment of the 
condition of the piping compared to the appropriate NASSCO standard. 

2. C.I.P = "Capital Improvement Project" usually scheduled in five year periods. 



City of Palo Alto: . . . . . . . 
The property owner is only responsible for the private sewer lme. Pnvate sewer bne runs 1)-om 
the house/building out to the City clean .. out just beyond your property line. City is 
responsible for repair and maintenance for the lower lateral. 

City of Palo Alto· 
Poorly maintained sewer pipes can leak water, attracting plant roots into the pipes that contribute to 
sewer blockages. It is your responsibility to keep all obstructions and debris out of your private sewer line. 
Your private line runs from your house or building out to the City clean-out*-typlcally at or just beyond 
your property line. · 

This Sewer System Management Plan (SSMP) describes the City of Palo Alto's (City's) wastewater 
collection system management activities. The pu~pose of these activities is to: · 
1. Maintain and improve the condition of the collection sys~m infrastructure, 
2, Control infiltration/inflow (1/1} and provide appropriate sewer capacity, and to 
3. Minimize the number and Impact of sanitary sewer overflows (SSOs) that occur. 

3.2.4. 16,09,101 Root Control Chemicals. 
No person shall discharge, dispose of or add to the sanitary sewer system any subst~nce containing 
greater than five percent copper by weight, to control roots or for any other purpose. No person shall 
discharge, dispose or add to the storm drain system any substance to control roots 

4.2.3. Emergency Maintenance 
Emergency maintenance is conducted as a part of the daily respons.e to the primary or secondary sewer 
blockages that are called in or observed by the field crew. In general, the secondary lines (laterals) are 
cleaned after report of a blockage, or If the video of a sewer main indicates grease or roots build up at the 
connections. After each emergency call, and depending on the severity of the blockage or the age of the 
pipe, a follow up video inspection of the line Is scheduled. Based on the results of the inspection, If 
needed, further action such as line replacement, root control or spot repair will be taken. While the 



Hi Deanna, 

After reviewing the documents from Mr. Meng Tung Lim, the city 2017 memo and having 
discussion with l'vfr. Lim here are my findings: 

My and Mr. Meng's findings about City 2017 Memo: 

Memo: 
"The majority of Chy sewer main lines and lower sewer laterals are located in the public right-of 
way or City street. To clmify, when the property owner signs an agreement to have the City 
repair their lower sewer lateral in the street, the homeowner is paying only for the repair to their 
sewer lateral and not fot a repair to the City sewer main line . 

Repair of the upper sewer lateral caused from tree root i11t1·usion is t11e 1·esponsibility of the 
homeowner. The City does not distinguish betwf!Cn the City Oi" prh,afo tr,~es as the roots 
cannot be identified by tree type into the UJ>pcr sewer lateral. If tl:1e property owner 
experiences a root intrusion into their sewer lateral they may file a claim with the City Clerk's 
Ofiice. The City may determine that a City tree can be removed on a case-by-case basis, ifthere 
are three or-more instances of confhmed root intrusions into the lateral or main from that tree in 
a five year period." · 

Findings: 
For the damage caused by the tree root intrusion, the memo only talks about the "Upper Lateral" 
only and the memo is silent about.''Lower Lateral". Further the memo mentions that property 
owner can file a clain against city for damages caused by tree root intrusion. So basically this 
claim is for tree root damage to lower lateral, which is the case for this resident. 

Mei:no: 
"A general survey of cities in Santa Clara County found that some cities assist with '?)~g_<?[ 
property owner1s lower sewer lateral provided a property line cleanout is installediout most do _ _. 
not provide any level of service related to the property ownds upper or lower sewer latcral" 

Findings: 

The above statement does not seem to be correct because of following: 

Jt o Palo A to: 
The property owner is only responsible for the private sewer line. Private sewer line runs from 
the house/building out to the City clean"otlt just beyond your property line. City is 
responsible for repair and maintenance for the lower lateral. 

,:t,;~ '.. ,~~ 
sj ' '/ 
•.' ~J.,>' ('t' • 



~~mrat Dhadli 

Subject: RE: Sewer issue for council hearing - Resident Mr. Meng Lim 

From: Raj Chahal <RChahal@SantaClaraCA.gov> 
Sent: Wednesday, May 6, 2020 2:29 PM 
To: Deanna Santa a <DSantana@SantaClaraCA.gov> 
Subject: Sewer issue for council hearing- Resident Mr. Meng Lim 

Hi Deanna, 

Good afternoon. 

I discussed the issue with Mr. Meng Lim and also studied various docs and have compiled the findings by Mr. Lim and 
myself. 

Please see ·the compiled details as attached. To keep it concise, I am not attaching several other docs like pictures etc. 
Let us talk on phone and see how we want to proceed. 

Thanks, 

Raj Chahal 
Councilmem_ber District 2 
City of Santa Clara 
1500 Warburton Ave. 
Santa Clara, CA 95050 

1 IS 
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Thanks for your and staff time looking into this. 

Regards, 

Raj Chahal 

Councilmember 

City of Santa Clara 

1500 Warburton Ave. · 

Santa Clara, CA 95050 

Here is letter from resident with details: 

Mr. Raj Chahal . 
Councilmember 
City of Santa Clara, CA 

Dear Raj 

April 24th, 2020 

Re: SSO - ·sanitary Sewer Overflow lower sewer lateral at ~731 Roll Stre,1t, Santa Clara, CA 95050 

Thank you for trying to help me to resolve the broken Lower Sewer Lateral pipe caused by the tree root of 
City tree in my front yard at my property at 1731 Roll Street, Santa Clara, CA 95050 since January 2020. I 
would like to request you to bring this issue as an Agenda to the City of Santa Clara bi-weekly council 
meeting for further discussions. I would like to have my voice to be heard in the council meeting to share 
my pains and frustrations over the poor root control managed by the city crews resulting tree root located 
next to the Turnout penetrating the sewer lateral to cause damage to both lower & upper sewer lateral. I 
had already spent $4,250 to replace the broken upper sewer lateral damaged by the same tree root 
on July 7th• 2015. Now, the same tree root had grown bigger to extend its damage to the lower sewer 
lateral. Therefore, I would like to request financial help from the City for the lower lateral sewer line repairs. 

I would like to request the Honorable Mayor and councilmembers to consider below options to help me to 
reduce mY, financial burden by providing appropriate financial help. 
1.0. Option_# t The damage of the lower sewer lateral pipeline in my property at 1731 Roll Street, Santa 
Clara, CA 95050 was caused by the roots of the City Tree next to the Turnout/Manhole outside my house 
near to the City pedestrian pavement. City of Santa Clara is the· Owner of this City Tree. Therefore, the 
Owner of City tree should be responsible to repair and replace the broken lower sewer lateral pipeline from 
the Turnout to the City Main Drain in the middle of City road. The total estimated cost $12,000 (i.e. $5,000 
City Labor and equipment, $3,500 city permit fees and $3,500 pipe bursting. The lower sewer lateral Is 
located within the public right-of-way (i.e. City pavement and City encroachment - city road). 

2.0 Dpllon # 2. Though the damage of the lower sewer lateral pipe was damaged by the City tree, I was 
told that the lower sewer lateral pipe was the property of the owner of the house property under the City 
revised Code/Ordinance. This means that I am responsible for the cost of the sewer lateral pipe. Whether 
this revised City Code make any sense or not, it is still the City Code. Therefore, I have to pay for the cost 
to repair or replace the lower sewer lateral pipe. However, I would request the total cost (i.e. both the Permit 

/6 



City of I\ ountai11 Vie-;w: 
the City provides maintenance and repair services for laterals located within the public right­
of-way upon request as a courtesy service to the residents of Mountain View. The City does 
not own any portion of the service lateral. 

-,it of'Smmy,vale: 
The City may provide maintenance, repair, rehabilitation, and/or replacement of the "lower" 
portion of private sanitary-sewer laterals located within the public right of way on a discretionary 
basis. · ) 

Cit of San Jose: 
Sewer Lateral (Lower Lateral) - Refers to the portion of the pipe between the house or 
building on private property and the sewer main, including the connection to the sewer main. 
The property owner is responsible to repair any failure or damage in the sewer lateral, 
including the connection to the sewer main; unless it is determined that another party caused 
the failure or damage. · · 

Damage to lower lateral in this case, has been caused by the city tree root intrusion and I t~nlc as 
per our memo too we should compensate the resident for his claim. At this stage resident is not 
even asking for full reimbursement from the city for lower lateral repair but only asking for some 
help. Please see the attached letter resident wrote to claim adjuster findings. (Resident has 
pictures to support this.) 

' Regarding Claim Adjuster denial: 

Please note the claim adjus~er did accept that the damage was cau~ed by the tree roots but only 

~~~i.~~ .. 1~.;.,~1.~~"~~--~~B,~e. ~~~ ~~,~--~~t~l!..~~~~~-e:"_ ... , ·:.. . . -· . . .,-~,--,_,.., . .....,..,,, ·=,·· ·•-r.--, ·~,·· ,·:s::-•-cc·-: :·--·=~-- .-~ ·. :,·.-, ~ j r, .'~bfYi'llncanhtrQtywas ·nct·on·hOlbQfffiehe(OQb~-abSld~: .-. .,, ... •·:• , ·. -· 

l:i~~n;~1';t~··. :r::~~&•5e:~ 
Also see detailed reply to adjuster from resident. 

I: We bring this to city ·council in public hearing and find out any way we can compensate the 
resident. 

2: We look at the 2017 memo and make policy decision which help and protect our residents in 
such situations, similar to ou1· neighboring cities · 

3: Bring this item to full city council in closed door to discuss about the claim by the resident 

l am open to discuss this with you on phone, please txt me and I will be happy to discuss. 

17 
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Fees and City Labor plus Equipment depreciation) for the City technicians to complete the two pits to 
complete the task of replacing the lower lateral sewer pipe to be paid by the City of Santa Clara as the 
courtesy service to the resident of Santa Clara. To share part of the total cost, I will pay for the pipe bursting 
job cost (estimated cost $3,500) to be completed by the outside Plumbing Contractor, City of Sewer. 

3.0. OptloA :.3. If there is any proof showing that the damage of the lower sewer lateral pipeline in my 
property at 1731 Roll Street, Santa Clara, CA 95050 was caused by my family members using the sewer 
lines in my property house, I should be responsible for the whole cost (i.e. cost of City technicians to do the 
job, City permit fees and pipe bursting costs) about $12,000 (i.e. $8,500 total estimated cost of City of Santa 
Clara Labor, Equipment and permit fees, and $3,500 for the City of Sewer pipe bursting cost. 

4.0. Option #A. If all the above are not going to be acceptable due to whatever reasons, please help me 
to share part of the cost to replace this lower sewer lateral broken pipe replacement by waiving the City 
Permit fees of $3,500 for the Pavement permit and Encroachment Permit Fee. This is inconsideration of 
our neighboring cities, like City of Sunnyvale paying for the lower lateral cost, City of San Jose may consider 
to pay for the cost if the sewer failure or damage is caused by another party (example like my case the 
another party is the City tree), City of Mountain View will provide maintenance and repair services for 
laterals located within the public right-of-way upon request as a courtesy service to the residents of 
Mountain View. For the City of Palo Alto, the property owner is only responsible for the private sewer line. 
Private sewer line runs from the house/building out to the City clean-out just beyond your property line. 

lty of Sunnyvale SSMP = Sewer System Management Plan. Section B showing the responsibility of City 
of Sunnyvale to replace the lower sewer lateral pipe. Brief summary as listed below 
B. Sanitary Sewer System Facilities 
City of Sunnyvale 
The City operates a sanitary sewer system that serves a residential population of approximately 147,000 
(daytime population approximately 230,000) in a 23 square mile service area. 

Sewer service laterals are owned by, and therefore the responsibility of, the property owner to maintain and 
assure serviceability. The City may provide maintenance services to laterals located within the public 
right-of-way as a courtesy service if a property line cleanout exists, and the cleanout and adjacent 
area are accessible to City staff and equipment. The City may provide maintenance, repair, 
rehabilitation, and/or replacement of the "lower" portion of private sanitary sewer laterals located within 
the public right of way on a discretionary basis. 

City of Mounta n View SS has the Section B of SSMP showing the following statement 

There are approximately 16,000 sanitary sewer laterals in the City. Maintenance and repair of sanitary 
sewer laterals within the City are the responsibility of the property owner; however, the City provides 
maintenance and repair services for laterals located within the public right-of-way upon request as 
a courtesy service to the residents of Mountain View. The City does not own any portion of the 
service lateral. 

City of San Jose SSM has the following statement 
Sanitary Sewer System - Refers to the portion of the sanitary sewer facilities that are owned and operated 
by the City of San Jose. The sanitary sewer system consists of collection sewers, trunk sewers, and 
pressure sewers (force mains). 
Sensitive Area - Refers to areas where an SSO could result in a fish kill or pose an imminent or substantial 
danger to human health. 
Sewer Service Lateral - For the purposes of this SSMP, the sewer service lateral includes both the upper 
lateral (house connection sewer) and the lower lateral (sewer lateral). 
Sewer Lateral (Lower Lateral) - Refers to the portion of the pipe between the house or building on 
private property and the sewer main, including the connection to the sewer main. The property 
owner is responsible to repair any failure or damage in the sewer lateral, including the connection 
to the sewer main; unless it is determined that another party caused the failure or damage. 
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The last sentence " ... unless it is determined that another party caused the failure or damage. ... In my 
case, the failure or damage was caused by the tree roots of City Tree as another party pe se. 

City of Santa Clara SSMP showing details of city crews responsible for the sanitary sewer system including 
root control. In my case, sounds like City of Santa Clara is negligence for the root control for the tree root 
next to the Turnout resulting tree root to penetrate inside the sewer lateral to cause damage to both lower 
and upper sewer lateral pipe. I had paid for the upper lateral repairs in 2015 and would like to request 
City to help me to pay for the lower later repairs .. Or at least for the minimum City of Santa Clara to 
share part of the costs, like waiving the City permits fees, etc 

I hope that the council members of City of Santa Clara and Honorable City Mayor will review my 
above requests to give me your kind and favorable considerations. Your early attention ls very 
much appreciated to prevent or avoid the SSO (Sanitary Sewer Overflow) event such as stoppage 
or blockage on my lower lateral sewer pipe connecting from the City main drain to Turnout/Manhole 
in my property. 

Thanks 

Sincerely yours, 
Signed by 
Meng Lim and Lai Ting 
1731 Roll Street, Santa Clara, CA 95050 
Residents 

Appendix 

City of Pa o Alt 
Poorly maintained sewer pipes can leak water, attracting plant roots into the pipes that contribute to 
sewer blockages. It is your responsibility to keep all obstructions and debris out of your private sewer line. 
Your private line runs from your house or building out to the City clean-out*-typically at or just beyond 
your property line. · 

This Sewer System Management Plan (SSMP) describes the City of Palo Alto's (City's) wastewater 
collection system management activities. The purpose of these activities is to: · 
1. Maintain and improve the condition of the collection system infrastructure, 
2. Control infiltration/inflow (1/1) and provide appropriate sewer capacity, and to 
3. Minimize the number and impact of sanitary sewer overflows (SSOs) that occur. 

3.2.4. 16.09.101 Root Control Chemicals. 
No person shall discharge, dispose of or add to the sanitary sewer system any substance containing 
greater than five percent copper by weight, to control roots or for any other purpose. No person shall 
discharge, dispose or add to the storm drain system any substance to control roots 

4.2.3. Emergency Maintenance 
Emergency maintenance is conducted as a part of the daily respons.e to the primary or secondary sewer 
blockages that are called in or observed by the field crew. In general, the secondary lines (laterals) are 
cleaned after report of a blockage, or if the video of a sewer main indicates grease or roots build up at the 
connections. After each emergency call, and depending on the severity of the blockage or the age of the 
pipe, a follow up video inspection of the line is scheduled. Based on the results of the Inspection, if 
needed, further action such as line replacement, root control or spot repair will be taken. While the 



From: Meng Tung Um 
Sent: Saturday, May 2, 2020 1:17 PM 
To: marizel.bajao@georgehills.com 
Cc: Raj Chahal <RChahal@SantaClaraCA.gov> 
Subject: Re: GHC Claim No. GHC0029849 Meng Um Claim No 19-032 1731 Roll 
Street, Santa Clara, CA 95050 

Dear Marizel 

Thanks for your letter dated April 20th 2020 that I just received for the result of your investigation. I feel 
that the reasons for my claim being denied were not making any logical and reasonable sense. At least 
you have done and completed your job for the City as an Adjuster. · 

1.0. Reference to your statement - 11 There is no evidence that the City had notice of a dangerous 
condition or that any dangerous condition caused the claimed damage 11 

--

The dangerous condition is hidden underground 9 ft depth lower sewer lateral pipe. If we do not 
take extra precautions to prevent the SSO (Sanitary Sewer Overflow) from happening to flooding the 
pavement down the city road, the overflow flooding will cause public health and safety issues. When this 
dangerous condition is noticeable to the public, it will be too late to deal with the public and community 
massive complaints. Furthermore, the damage to the lateral is underground about 9 ft depth down and 
therefore it is very hard to find any evidence of a dangerous condition before the SSO actually occurred. 

2.0. For the statement - "The City has no duty to prevent tree roots from growing and cannot be held 
liable for the damage to your property, allegedly caused by tree roots in your sewer's lateral" 

If the City has no duty to prevent tree roots from growing, then the City should not plant or grow City 
Tree next to the sewer lateral Turnout. The City should plant or grow the City tree further away from the 
sewer lateral Turnout/Manhole in the first place. The City cannot run away from this very basic 
responsibility of how and where to plant the City tree appropriately in my properly. 

3.0. The last paragraph statement - "since the City was not on notice of the tree roots which caused 
damage to your sewer lateral, they cannot be held liable for your damages " 

The question is how to put the City on notice of the tree roots which caused damage to the sewer 
lateral when the tree roots are growing underground about 9 ft depth not noticeable to human eye on the 
surface of the ground. We can put the City on notice of the tree roots unless we have the bionic eye or 
putting the camera through the lateral to check for the lateral condition. This was surfaced when the City 
technicians came to my house to help me to check the blockage for the lower sewer lateral way back in 
January 2020. Therefore, I would say that the City was on notice of the tree roots which caused damage 
to my sewer lateral since January 2020. 

Those are my comments and thanks for your update for your conclusion of your investigation 

Thanks 

Rgds 
Meng Lim 

I 
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wastewater operation teams maintain the sewer mains and install laterals and access holes, the majority 
of capital improvement projects are handled through contracts with major construction companies. 

Cit of Santa 61ara SSMP =Sewer System Management Plan showing some of the responsibility of City 
of Santa Clara crews to maintain the Sewer and Root Control 

Page 17 - Sewer System Management Plan City of Santa Clara Water & Sewer Utility 17 Although private 
property owners own the entire length of the service lateral associated with their property, the City will clear 
blockages from the property line clean out to the City sewer main ("service the lower lateral") as a service 
to the public; provided a property line cleanout exists and the City is made aware of any problems or 
backups. Overall lateral maintenance and repair is sole responsibility of property owner. 

Page 26 - Root Control Following cleaning, or as a part of a customer service request, the Utility treats 
laterals and smaller mains for root control using a foam product. Crews are responsible for foaming laterals. 
The current protocol includes cutting the roots and removing them from the sewer, waiting four (4) to six (6) 
weeks, foaming, and then going back to double check the affected segment of pipe. Manhole Inspection 
and Repairs Crews are responsible for inspecting and cleaning manholes. Manholes are inspected as 
mains are jetted. In this way, all manholes are inspected approximately once every three (3) years. Any 
needed repairs are identified and documented in the block book by the Crew Supervisor. Repair needs are 
transferred to and completed by particular Crew or may be contracted to a private company. Manhole 
inspections and cleaning are documented along with other task completion on the daily 

Upper sewer lateral was repaired on July 7th , 2015 at my expense for the total cost $4,250 completed by 
outside Plumbing Co - G-A Plumbing Co. Attached Invoice No. 674 dated 07/07/2015 for $4,250. 

ZJ 
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I 
I 



Council and Authorities Concurrent 
& Stadium Authority Meeting 

Joint Meeting Minutes 05/12/2020 

Closed Session 

20-532 

20-538 

20-533 

20-540 

Public Comment 

Conference with Legal Counsel-Existing Litigation (CC) 
Pursuant to Gov. Code§ 54956.9(d)(1) 
Christopher Gaffney, et al. v. City of Santa Clara, United States District 
Court, Northern District of California Case No. 4: 18-cv-06500-JST 

Conference with Legal Counsel-Anticipated Litigation (CC) 
Pursuant to Gov. Code§ 54956.9(d)(2) - Significant exposure to litigation 
Number of potential cases: 1 
(Facts and Circumstances) 
City as potential defendant: Receipt of claim pursuant to the Government 
Claims Act from Meng Lim regarding sewer lateral damage at 1731 Roll 
Street 

Conference with Labor Negotiators (CC) 
Pursuant to Gov. Code§ 54957.6 
City representative: Deanna J. Santana, City Manager (or designee) 
Employee Organization(s): 
Unit #1-Santa Clara Firefighters Association, IAFF, Local 1171 
Unit #2-Santa Clara Police Officer's Association 
Unit #3-IBEW Local 1245 (International Brotherhood of Electrical Workers) 
Unit #4-City of Santa Clara Professional Engineers 
Units #5, 7 & 8-City of Santa Clara Employees Association 
Unit #6-AFSCME Local 101 (American Federation of State, County and 
Municipal Employees) 
Unit #9-Miscellaneous Unclassified Management Employees 
Unit #SA-Unclassified Police Management Employees 
Unit #9B-Unclassified Fire Management Employees 
Unit #10-PSNSEA (Public Safety Non-Sworn Employees Association) 

Conference with Legal Counsel-Existing Litigation (CC, SA) 
Pursuant to Gov't Code§ 54956.9(d)(1) 
Nevarez v. City of Santa Clara, et al., United States District Court, Northern 
District of California Case No. 5:16-CV-07013-HRL 

None. 

Convene to Closed Session (Council Conference Room) 

The meeting was adjourned to Closed Session 2:06 PM and 
reconvened to Regular Open Session at 4:20 PM. 

City of Santa Clara Page2 Printed on 07/08/2020 
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Cityof 
Santa Clara 
Tfi.,; c'entur of Whnt's Poutble 

CLAIM AGAINST THE CITY OF SANTA CLARA 
(For Damages to Persons or Personal Property) 

City Clerk's Office Date Stamp 

Received By: ___ ( ...... N---,----
Via: U.S. Mail )( 

Interoffice Mail 
Over the Counter ---Other 

(Please do not write above this line - for City use only) 
A claim must be filed with the City Clerk of the City of Santa Clara within six months* after which the 
incident or event occurred. Be sure your claim is against the City of Santa Clara not some other public 
entity. Where space is insufficient, please use additional paper and identify the information by paragraph 
number. Your completed claim (origlnal) must be mailed or delivered to: City Clerk, City of Santa 
Clara, 1500 Warburton Avenue, Santa Clara, California 95050. 

TO THE HONORABLE MAYOR.AND CITY COUNCIL OF THE CITY OF SANTA CLARA: 

The undersigned respectfully submits the following claim and information relative to damage to persons 
and/or ersonal ro ert : 

2 

3 
DATE,-AND TIME . SPEC!f:IC ADDRESS / ':it>/ R(}L.i. sr 
OF 11\!CIDENT Ji'J.N u ILA,..r i:. IJ zo /J rr 11 OF INCIDENT (Address) ShN'7/t C.t./J./l.lJ 

. ~ 0 

BASIS OF CLAIM (Specify the occurrence, event, act, or omission which you claim caus d the injury.or 

4 

damage for whicl). you are submitting this claim.) · . . 
_ _!13 I f'J.oll s r ,S'11ri1'A UII-IV/l lotVI/{. LA7[A//L J£tve/t Pife f1Nr... ., 

13l11c..t1;,1uHlf."f. c1tur1l(G; S&llu,u., S&t,,./l/Z ~Ac/t.ttf. 'c,ry 'Jk£1:. ~qo"fi 
--~~~_'11£7A,41t.:o o/lfl Tu1u./ot11 A-K}) Lotv'lill 'ii~ltL £ l'.'. :11-1>111 11,J ft;,, 

CITY8 ACTION (Specify action by City or Its employees which caused alleged damage or injury.) 

5 

''"'Onq.~ for a claim relating to any cause of action for other th~n death, injury to person or to personal 
proporty, or growing crops," Government Code §911.2 

\"1 ... (' 
l"t~V,:';\;. l\ 23 
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e ~t~~~6~~A~~:~~~Y0~Hc°R LosscirY "Jk££ 111 //31 ~ou !,; s"A1114 c/AI{ 

7 

8 

9 

DESCRIPTION OF CLAIMANT'S INJURY, PROPERTY DAMAGE, OR LOSS {If there were no 
injuries, state "NO INJURIES".) 
Aocm ftf c,zy ·pq~JJ. (/rt(4 .. ltv{x :Jl,Jn!I/{;-~ (0 'TUt /.owi;lt LAWML ftlv'-f 

tP1 ff. /.J Iv£ 'tkow, 7it,;, ·µ,A.#Otl 1 (J/Qd{Jt;fJ.7'/ b6[f 1;; c., 7)1 Mft/11/ S'~ ~t&I\. 
'/Vr 'R' S' :,;:_ t 

1 

OTHER. INJURED PERSONS (List names and addresses.) 
;\lo·AJK 

DAMAGES CLAIMED: Amount of Claimant's damage or loss and method of computation. Include 
copies of bills, invoices, estimates, etc. Note: If your clalm is for more than $10,000, you need not 
fill in an amount but you must state whether jurisdiction for the claim would be in the Limited 
jurisdiction (up to $25,000) or Unlimited jurisdiction of the Superior Court. 

. ITEMS 
~ 1PIJI/E.IY/~~ ltflJJ t;N(fl..orJ,(,f/lYlf.l\fT. fl."l?IY/17' fi"-'$ 
f\ 'Gf It C 1e ~ GI ,t' T >1i' W'1i" A Mi"U, fl A L (? 1f ~ LI IV1i, ----

~ ~ h1 li,tflNOUZ 7o :Sfevta IY/AttV' 1/J,J'f'llU.f $ ___ _ 
fi<~gv,11,; ,ritwfi' s I.Jrvz;. - 3 /Jr7~ $___,,,,--,-~-

'E.'P(T11l1:. ..Jo J3 ,; ffl lifll /"£ TOTAL AMOUNT: $ 15; Ot) tJ 

Court Jurisdiction: (Check one) 

Limited Civil: D Unlimited Civil: D 

WARNING! IT IS A CRIMINAL OFFENSE TO FILE A FAl:.SE CLAIM (Penal Code §72). 

I have read the matters and statements made in the above claim and I know the same to be true of my 
own knowledge, except as to those matters stated upon information or belief and as to such matters I 
believe the same to be true. I certify under penalty of perjury that the foregoing is TRUE and CORRECT. 

Signed this Z 3 ID> day of M~ R...C N , 20 l;.O at 

173 I Ix o1L cf Ly fA-!Vt~ CL,.:J-l{/1
1 

CA- f £d.S-O 

Clalma~atuil'.) 



Simrat Dhadli 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear City council members 

Meng Tung Um <mt1im888@sbcglobal.net> 
Saturday, May 9, 2020 1 :09 PM 
Public Comment 
Raj Chahal 

Cl/Jf t!d ( ~'SI b"/J 

fl JJ-e1111t, 

1731 Roll Street, Santa Clara, CA -- (ase 20538 Lower sewer lateral damaged causing 
by city tree root intrusion 

I heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both the upper and lower 
lateral were damage by the city tree roots intrusion resulting for the Sanitary Sewer Overllow (SSO). The Owner of the 
property is trying to seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The 
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago. 

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa Clara to help to reduce 
the financial burden to share part of the cost or pay for the full cost to repair the lower lateral 

Thanks 

Rgds 
Choen Mei 

Residents of Roll Street 

:tbST MEfflNG MATERJA). 
l 
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Simrat Dhadli 

From: 
Sent: 
To: 
Subject: 

Dear City council members 

Lydia Pacada < lpacada@comcast.net> 
Sunday, May 10, 2020 1 :02 PM 
Public Comment 
1731 Roll Street, Santa Clara, CA -- Case 20-538 Lower sewer lateral damaged causing 
by city tree root intrusion 

I heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both 
the upper and lower lateral were damage by the city tree roots intrusion resulting for the Sanitary 
Sewer Overllow (SSO). The Owner of the property is very stressful and depressed by the lateral 
blockage/stoppage causing lots of inconveniences to the owner over the sewer backup/overflow 
incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years 
ago. 

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa 
Clara to help to reduce the financial burden to share part of the cost or pay for the full cost to repair 
the lower lateral. 

Thanks 

Regards 
Lydia Pacada 

Residents of Roll Street 

POST MEfflNG MATERIAL 
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Simrat Dhadli 

From: 
Sent: 
To: 
Subject: 

Dear City council members 

Lay Chee <lc_usa@yahoo.com> 
Sunday, May 10, 2020 4:04 PM 
Public Comment 
Reference: Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral 
Claim 

Reference: Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral Claim 

I'm a resident of Santa Clara City and I'm writing to support the owner of 1731 Roll Street, Santa 
Clara of their request for financial support from the City of Santa Clara to repair the lower lateral 
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in 
the Sanitary Sewer Overflow. A few years ago, the owner had took responsibility and paid out of 
pocket to repair the upper lateral blockage due to root intrusion within his property. This time the 
damage/blockage is within the city limit where the damage is caused by the same city tree. It does 
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their 
fault. 

I'm in support that City of Santa Clara should review to change the code where a resident should not 
be burdened with high repair cost on damages of any city property caused by another city 
asset/property. 

Thanks and regards, 
Lay 

1 
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Simrat Dhadli 

From: 
Sent: 

Meng Tung Lim <mtlim888@sbcglobal.net> 
Monday, May 11, 2020 6:25 PM 

To: 
Cc: 

Man_M_ Vu@amat.com; Public Comment 
Raj Chahal; Raj Chahal 

Subject: Re: Letter to SCLA City, Let me know need to change or add anything. 

Hi Man 

Thanks for your comment. 

Raj - Man is my neighbor on my right hand side at 1755 Roll Street. 

Thanks 

Rgds 
Meng Lim 

On Monday, May 11, 2020, 04:53:39 PM PDT, <man_m_vu@amat.com> wrote: 

Our neighbor live on 1731 Roll Street, Santa Clara h~s 
encountered broken lower sewer lateral pipe caused by city tree 
roots intrusion. The broken sewer pipe was from his 'property line to 
city main drain in the middle of the road 9 feet underground. Total 
cost is $12000 for repair and permit fees. These costs will have big 
burden to their financial situation and tough during the Covid-19 
pandemic. Please consider waving the permit fees and sharing or 
reducing the repair costs. Please let me know if you have any 
question at 408-859-6684 and my address is 1755 Roll street, 
Santa Clara. 

Thank you, stay safe and healthy. 

Regards, 

Man 

The content of this message is APPLIED MATERIALS CONFIDENTIAL. If you are not the intended recipient, please notify 
me, delete this email and do not use or distribute this email. 

1 POST MEEnNG MATERIAL 2 8 
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Julie Minot 

From: 
Sent: 
To: 
Cc: 
Subject: 

Pat Walsh <kahunawalsh@gmai.l.com> 
Monday, May 11, 2020 9:27 PM 
Mayor and Council 
Raj Chahal 
Agenda# 20-514 

Dear Mayor and Council Members, 
My name is Pat Walsh. I live at 1688 Roll Street. I have been a resident of Santa Clara for 43 years. lam writing 
in support of the issue rri.y council member, Raj Chahal, has brought rip for review at today's meeting, agenda # 
20-514. It seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for 
the cost of the repairs, not the person residing in the house. Council member Chahal has done his research, and 
other local municipalities have clear policies that protect the homeowner from liability if the damage was 
caused by a city planted tree. I believe it should be the policy of the City of Santa Clara to do the same. 

Respectfully yours, 
Pat Walsh 

kahunawalsh@gmail.com 
408-242-7531 

Sent from my iPhone 

POST MEETING MATERIAL 
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Julie Minot 

From: 
Sent: 
To: 
Subject: 

A_bhijeet Joshi <joshi22@gmail.com> 
Monday, May 11, 2020 10:12 PM 
Mayor and Council; rajchahal@gmail.com · 
Agenda# 20-514 

Respected Mayor and Council Members, 
My name is Abhijeet Joshi. I live at 1687 Roll Street. I have been a resident of Santa Clara for 4 years. I am writing in• 
support of the issue my council member, Raj Chahal, has brought up for review at today's meetlhg, agenda# 20-514. It 
·seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for the cost of the 
repairs, not the person residing in the house. Council member Chahal has done his research, and other local 
municipalities have clear policies that protect the homeowner from liability If the damage was caused by a city planted 
tree. I believe it should be the policy of the City of Santa Clara to do the same. 

We want encourage people to plant trees in their front yard. It helps our environment. We owe it to our mother earth. 
This kind of precedence will be discouraging from planting the city trees. We want Santa Clara to be. green, Hope that 
Santa Clara city can bear the liability. 

Sincerely, 
Abhljeet Joshi 

POST MEETING MATERIAL 
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[ Details I RepoIts I 
File #: 20-683 Version: 1 Name: 

Type: 

File created: 

On agenda: 

Public Hearing/General Business 

6/30/2020 

Status: 

In control: 

7/13/2020 Final action: 

Agenda Ready 

Council and Authorities Concurrent Meeting 

Title: Action on a Written Petition submitted by Joseph Ducato requesting changes to City Code Chapter 13.10 - Sewers [COuncll Pillar: Enhance 
community Engagement and Transparency] 

Attachments: ~- fQllg, and Procedure 030 - Adding an Item on the Agenda. 2. Written Petjtjon dated June 29, 2020 from Joseph Ducato. 3. POST METING 
MATERIAb 

I History (l) Text I 
REPORT TO COUNCIL 

SUBJECT 
Title 
Action on a Written Petition submitted by Joseph Ducato requesting changes to City Code Chapter 13.10 - Sewers [Council Pillar: 
Enhance Community Engagement and Transparency] 

Report 
BACKGROUND 
Council eollc 030 - Adding an Item on the Agenda (Attachment 1) sets forth the procedure for written petitions. Any member of the public 
may submit a written request raising any issue or item within the subject matter jurisdiction of the Council. Per the policy, the written 
request will be submitted on the agenda, in the form substantially provided by the requester, without any staff analysis, including fiscal 
review, legal review and policy review. If a simple majority of the City Council supports further study of the request, then a full staff analysis 
shall be prepared within thirty (30) days, unless otherwise directed by the City Council. 

DISCUSSION 
The City Clerk's Office has received a Written Petition for Council consideration from Mr. Joseph Ducato dated June 29, 2020 (Attachment 
2) requesting changes to the City Code Chapter 13.10 - Sewers Article 1 (Section S-5): 

(5) "Sewer lateral" (same as "sewer service lateral'? means the sewer connection piping used to convey sewage from a building or facility on a parcel 
(private or public property) to the City-owned sewer main. Each sewer lateral is owned by the entity that owns the property or facility from which that 
sewer lateral serves to convey sewage. 

FISCAL IMPACT 
There is no fiscal impact associated with considering the request to be placed on a future agenda except for staff time. 

ENVIRONMENTAL REVIEW 
The action being considered does not constitute a "project" within the meaning of the California Environmental Quality Act ("CEQA") 
pursuant to CEQA Guidelines section 15378(b)(4) in that it is a fiscal activity that does not involve commitment to a specific project which 
may result in potential significant impact on the environment. 

PUBLIC CONTACT 
Public contact was made by posting the Council agenda on the City's official-notice bulletin board outside City Hall Council Chambers. A 
complete agenda packet is available on the City's website and in the City Clerk's Office at least 72 hours prior to a Regular Meeting and 
24 hours prior to a Special Meeting. A hard copy of any report to council may be requested by contacting the City Clerk's Office at (408) 
615-2220, email cterk@santaciaraca.gov <mailto:clerk@santac!araca,gov>. 

ALTERNATIVES 
1. Set a future Council meeting date to take action on the Written Petition received. 
2. Take no action. 
3. Any other City Council Action, as determined by the City Council. 

Recommen ti 
Staff mal<es no recommeni:lation 

https://santaclara.leglstar.com/LeglslationDetall.aspx?ID=4589634&GUID=9738BD75-9606-4565-9D05-12215F003EEE&FullText=1 112 
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8/13/2020 

Staff 
Reviewed by: Nora Pimentel, Assistant City Clerk 
Approved by: Deanna J. Santana, City Manager 
ATTACHMENTS 
1. Policy and Procedure 030 - Adding an Item on the Agenda 
2. Written Petition dated June 29, 2020 from Joseph Ducato 

City of Santa Clara - FIie #: 20-683 
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https://sa~ta()],'1!~-legistar.com/LegislationDetall.aspx?ID=4589634&GUID=9738BD75-9606-4565-9D05-12215F003EEE&FullText=1 
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Simrat Dhadli 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear City council members 

Meng Tung Lim < mtlim888@sbcglobal.net> 
Saturday, May 9, 2020 1 :09 PM 
P.ublic Comment 
Raj Chahal 

L· IA/J <..(,,' "l -'l .. ,, ,,., .1 

fj JJe IYI L, 

1731 Roll Street, Santa Clara, CA -- Case 20538 Lower sewer lateral damaged causing 
by city tree root intrusion 

I heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both the upper and lower 
lateral were damage by the city tree roots intrusion resulting for the Sanitary Sewer Overllow (SSO) .. The Owner of the 
property is trying to seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The 
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago. 

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa Clara to help to reduce 
the financial burden to share part of the cost or pay for the full cost to repair the lower lateral 

Thanks 

Rgds 
Choon Mei 

Residents of Roll Street 
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Simrat Dhadli 

From: 
Sent: 
To: 
Subject: 

Dear City council members 

Lydia Pacada <lpacada@comcast.net> 
Sunday, May 10, 2020 1 :02 PM 
Public Comment 

{ I b f{)tf /)(:'!}:, I {) ; 

q}S,Wf/b 

1731 Roll Street, Santa Clara, CA -- Case 20-538 Lower sewer lateral damaged causing 
by city tree root intrusion 

I heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both 
the upper and lower lateral were damage by the city tree roots intrusion resulting for the Sanitary 
Sewer Overllow (SSO). The Owner of the property is very stressful and depressed by the lateral 
blockage/stoppage causing lots of inconveniences to the owner over the sewer backup/overflow 
incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years 
ago. 

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa 
Clara to help to reduce the financial burden to share part of the cost or pay for the full cost to repair 
the lower lateral. 

Thanks 

Regards 
Lydia Pacada 

Residents of Roll Street 

POST MEfflNG MATERIAL 

1 
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Simrat Dhadli 

From: 
Sent: 
To: 
Subject: 

Dear City council members 

Lay Chee <lc_usa@yahoo.com> 
Sunday, May 10, 2020 4:04 PM 
Public Comment 
Reference: Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral 
Claim 

Reference: Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral Claim 

I'm a resident of Santa Clara City and I'm writing to support the owner of 1731 Roll Street, Santa 
Clara of their request for financial support from the City of Santa Clara to repair the lower lateral 
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in 
the Sanitary Sewer Overflow. A few years ago, the owner had took responsibility and paid out of 
pocket to repair the upper lateral blockage due to root intrusion within his property. This time the 
damage/blockage is within the city limit where the damage is caused by the same city tree. It does 
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their 
fault. 

I'm in support that City of Santa Clara should review to change the code where a resident should not 
be burdened with high repair cost on damages of any city property caused by another city 
asset/property. 

Thanks and regards, 
Lay 

1 

·POST MEfflNG MATERIAL 
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Julie Minot 

From: 
Sent: 
To: 
Cc: 
Subject: 

Pat Walsh <kahunawalsh@gmaiJ.com> 
Monday, May 11, 2020 9:27 PM 
Mayor and Council 
Raj Chahal 
Agenda# 20-514 

Dear Mayor and Council Members, 
My name is Pat Walsh. I live at 1688 Roll Street. I have been a resident of Santa Clara for 43 years. I· am writing 
in support of the issue rriy council member, Raj Chahal, has brought rip for review at today's meeting, agenda # 
20-514. It seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for 
the cost of the repairs, not the person residing in the house. Council member Chahal has done his research, and 
other local municipalities have clear policies that protect the homeowner from liability if the damage was 
caused by a city planted tree. I believe it should be the policy of the City of Santa Clara to do the same. 

Respectfully yours, 
Pat Walsh 

kahunawalsh@gmail.com 
408-242-7531 

Sent from my iPhone 

POST MEETING MATERIAL · 

1 17 



~-IL,2$ 

Julie Minot 

From: 
Sent: 
To: 
Subject: 

Abhijeet Joshi <joshi22@gmail.com> 
' . 

Monday, May 11, 2020 10:12 PM 
Mayor and Council; rajchahal@gmail.com · 
Agenda# 20-514 

Respected Mayor and Council Members, 
My name is Abhijeet Joshi . I live at 1687 Roll Street. I have been a resident of Santa Clara for 4 years. I am writing In· 
support of the Issue my council member, Raj Chahal, has brought up for review at today's meetihg, agenda# 20-514. It 
·seems to me that if it is a city tree that Is causing the damage, the city should bear responsibility for the cost of the 
repairs, not the person residing in the house. Council member Chahal has done his research, and other local 
municipalities have clear policies that protect the homeowner from liability if the damage was caused by a city planted 
tree. I believe it should be the policy of the City of Santa Clara to do the same. 

We want encourage people to plant trees in their front yard. It helps our environment. We owe It to our mother earth. 
This kind of precedence will be discouraging from planting the city trees. We want Santa Clara to be. green. Hope that 
Santa Clara city can bear the liability. 

Sincerely, 
Abhijeet Joshi 

POST MEETING MATERIAL 

1 



1;~ City of Santa Clara Public Record Requests 

Request #20-666 
Closed 

As of November 17, 2020, 11:30am 
Request Visibility: Published 

Details 

To: Gary Welling City of Santa Clara Sewer Department 

REQUEST FOR SANTA CLARA CITY SEWER LATERAL INFORMATION NOV. 1, 2020 

Please provide in printed form any and all records describing the following: 

1. How many sewer service laterals are there in the city of Santa Clara? 

2. How many sewer lateral service calls are performed by the sewer department 
each year on average? 

3. What is the average cost to the city to perform a sewer lateral service? 

4. What type of sewer lateral failures does the city crew rectify? (by percentage) 

5. How many sewer laterals require service more than once in a 12 month period? 

6. If a sewer lateral is determined, by the city, to be requiring too many service calls 
to keep it functioning properly how much would it cost the city crew to replace it 
from the main sewer to the property line clean out? 

7. If the city's crew is performing a sewer lateral replacement would there be no 
need of an encroachment permit? 

8. Does the city sewer department have a specific criteria to determine when a 
lateral should be replaced? If so please describe it including any city ordinances that 
are applicable. 

9. What percent of existing sewer laterals are there that do not meet the standards 
shown on our city details SS-1, SS-2 and SS-3? 

This FOIA request is NOT for commercial use. 

Please provide the information in printed form. 



IJan City of Santa Clara Public Record Requests 

Received 

November 2, 2020 via web 

Due 

November 12, 2020 

Departments 

None Assigned 

Requester 

!oseph ducato 

joerducato@gmail.com 
1288 market st, Santa Clara, CA 95050 
4084821866 
N/A 

Requester email status list 

Request opened 

• Sent November 2, 2020, 4:13pm 
• Delivered November 2, 2020, 4:13pm 
• Opened November 2, 2020, 5:55pm 

External message added 

• Sent November 3, 2020, 11 :06am 
• Delivered November 3, 2020, 11:06am 
• Opened November 3, 2020, 7:13pm 

External message added 

• Sent November 17, 2020, 11:25am 
• Delivered November 17, 2020, 11:26am 

Request closed 

• Sent November 17, 2020, 11:26am 
• Delivered November 17, 2020, 11:27am 'IO 



,~an City of Santa Clara Public Record Requests 

Tags 

Documents 

Public 

{none) 

Requester 

{none) 

Staff Only 

{none) 

Staff 

Point of Contact 

sdhadli@santaclaraca.gov 

Support 

npimentel@santaclaraca.gov 
sdavis@santaclaraca.gov 

Tasks 

Timeline 

Request Published Public'-1 / 



,~~ City of Santa Clara Public Record Requests 

November 17, 2020, 11:26am by Simrat Dhadli 

Request Visibility 
Published (was All Staff) 
November 17, 2020, 11:26am by Simrat Dhadli 

Request Closed 

Staff Only 

Public 

1. How many sewer service laterals are there in the city of Santa Clara? 21,514 

2. How many sewer lateral service calls are performed by the sewer department 
each year on average? Average 10119/y®©ltr if@tr 0i©.!st 14 years 

3. What is the average cost to the city to perform a sewer lateral service? 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members of the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 
characteristics. (Government Code§ 6252). 

4. What type of sewer lateral failures does the city crew rectify? (by percentage) 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members of the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 



a~~ I,., 
~~,~~ra City of Santa Clara Public Record Requests 

characteristics. (Government Code§ 6252). 

5. How many sewer laterals require service more than once in a 12 month period? 
38 

6. If a sewer lateral is determined, by the city, to be requiring too many service 
calls to keep it functioning properly how much would it cost the city crew to 
replace it from the main sewer to the property line clean out? 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members of the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 
characteristics. (Government Code§ 6252). 

7. If the city's crew is performing a sewer lateral replacement would there be no 
need of an encroachment permit? 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members o·f the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 
characteristics. (Government Code§ 6252). 



Ir~ City of Santa Clara Public Record Requests 

8. Does the city sewer department have a specific criteria to determine when a 
lateral should be replaced? If so please describe it including any city ordinances 
that are applicable. 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members of the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 
characteristics. (Government Code§ 6252). 

9. What percent of existing sewer laterals are there that do not meet the 
standards shown on our city details SS-1, SS-2 and SS-3? 

The City does not possess records responsive to this request. 

Please Note: The Public Records Act creates no duty to answer written or oral 
questions submitted by members of the public. Also, the City is not required to 
create records in response to a Public Records Act Request. "Public records" 
includes any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency 
(including school and community college districts) regardless of physical form or 
characteristics. (Government Code§ 6252). 

November 17, 2020, 11:26am by Simrat Dhadli 

External Message 

Dear Joseph, 

Requester+ 
Staff 

The City of Santa Clara acknowledges receipt and pursuant to the California Public 
Record Act, provides this response to your request: 
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TO: 

MELLO PIIPIEILBNIES, HNC. 
260 McGlincy Lane 

CAMPBELL, CALIFORNIA 95008 
Tel (408) 377-6103 

Faic (408) 377-6153 

CITY OF SANTA CLARA 

IPROJl»OSAL 

PHONE 

JOB MAME / LOCATION 
I 

DATE 

11/20/2020 

SEWER LATERAL REPLACEMENT 

JOBMUMBER I JOB PHONE 

We hereby submit specifications and estimates fo_r: ________ ~-------------------------

TYPICAL SANITARY SEWER LATERAL REPLACEMENT IN A RESIDENTIAL STREET. 

REMOVE AND REPLACE THE EXISTING SEWER LATERAL IN PLACE WITH 4" SDR.26 PVC PIPE FROM THE MAIN IN 
THE CENTER OF THE STREET TO THE PROPERTY LINE. 
LENGTH OF TRENCH APPROX. 30' AND 5' TO 81 DEEP. 
INCLUDING TRAFFIC CONTROL, SAW CUT AC, IMPORT BACKFILL, COMPACTION, PATCH PAVE AND OFF HAUL ALL 
SPOILS. 

8,000.00 - 12,000.00 

EXCLUDING ALL PERMITS AND FEES 

We Propose hereby to furnish material and labor - complete in accordance with the above specifications, for the sum of: 
dollars($ 

Payment to be made as follows: · 

All material is guaranteed to ·be as specified. All worlc to be completed in a professional 
manner according lo standard practices. Any alteration or deviation from above specifications 
involving extra costs will be executed only upon written orders. and will become an· extra 
charge over and above the estimate. All agreements contingent upon strikes. accidents or 
delays beyond our control. Owner to carry fire, tornado, and other necessary insurance. Our 
workers are fully covered by Worker's Compensation insurance. 

Authorized 
Signature 

Note: This proposal may be 
withdrawn by us if not accepted within days. 

). 

Acceptance of !Proposal-The above prices, specifications and con• 
dilions are salislactory and are hereby accepted. You are authorized to do the work as 
specified. Payment will be made as outlined above. Signature --------------------·-____ _ 

Date of Acceptance: _________________ ..,_ 
Signatui·e _____________________ _ 

P~Q,QUCT 13128G USE WITH 7710 ENVELOPE NEBS/A Deluxe Company 1·8C0·225·6380.cr www.nebs.com PRINTED IN U.S.A. A 



SEWER CLEANOUT INSTALLATION 

REQUEST Water & Sewer Utilities 
1500 Warburton Ave. 

Santa Clara, CA 95050 

WHAT IS A SEWER CLEANOUT? 

A City access point to the sewer service lateral, called a "cleanout" is located at the property line. Most 
homes built since the 1960's have installed these cleanouts. Some older homes may also have a cleanout. 
There are some older homes where the access point or cleanout does not exist. In these instances, you may 
have a private contractor install a cleanout or request that the City install a cleanout. There is a fee for the 
City to install a cleanout, which the homeowner is required to pay. To request the installation of a 
cleanout, please complete the form on the back. The completed form can be mailed to 1500 Warburton 
Ave, Santa Clara, CA 9S0S0, or emailed to water@santaclaraca.gov, or faxed to (408) 247-0784. 

ONCE INSTALLATION OF A SEWER CLEANOUT IS REQUESTED, OUR SEWER CREW WILL: 

1. Locate the lateral from the home to the main, marking the area of installation. 

2. Schedule the actual installation. 

3. Inform the homeowner of completion. 

Property Line Cleanout 

Private Clean-o t 
(may not exist.) 

L~ 
(Homeowner Responsibility) 

/ Proporty !Jne 

/Sidewalk 
Street 

ZtateraI I (Homeowner Responsibility) 

Main Sewer 
(City Responsibility) 

Note: The City is NOT able to reimburse fees incurred by the homeowner who hires a private sewer service to install a oleanout. 

Further information is available at the City of Santa Clara Web-site at: !JJ.!1,_;//,'!Jl.JJ.lmtlfilt!~ I:\Water\FORMS\Sewm\Sawer Clean.out Form\Word Oocummita 
"•--"' 'D'U\rt-.-,,1,. ...... .., •• .i.ft--••_.,"'11"11\IJ!! 11'1 J,..,. 
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CLEAN-OUT SHALL BE 
IP. .,...,.-- INSTALLED AT PROPERTf LINE 

CONCRETE CLEAN-OUT BOX ~.,.. (SEE NOTE 2) F/C 
WITH "SEWER" CAST IN LID 1 

(CHRIB1Y F8 CURB VALVE BOX-.... •--- ("EEVA
1
'.~
0
1~fES r) ___ _ 

OR APPROVED EQUAL) '•--.___ ;) • • 1.. 

(SEE NOTE 1) ____ :::~2_\ I --c--------.-. 
FERRULE 7_ ~ --"'- -=::=J 

FLOATING_/ . 
PLASTIC CAP 

PIPE SIZE SAME AS 
lATEIML ----•~ 

STANDARD CLE:AN-·CUT 
, .,__ __ TC) GRADE 
: (SEE NOTE 4) __ .,.--.., ___ .,...-, 

I 

"--RISER 

' ' ............. : . 
4'-a· 

MIN. COVER 

'• '· 

FUTURE OR EXISTING \ 
ON-SITE {PRIVATE)-\ \ 

SANITARY SEWER LATERAL ,,.,.-/' 

. \ I\ 
FROM ON-sm: (- - ...I. - =, 1flf-_· ,-.--1 TO CllY MAIN 

\L __ ""t-:-__ :u~ .· -·-------...... ____ S=2% (MIN.) 
PLASTIC OR .,....,./ 7-- -~ 

CLAY STOPPER_/ , LATERAL PIPE SIZE AS 

(SEE NOTE 3) / !~J:EVATIO.N.. VIEW '-(~~'i'~~~E o~) PLAN 
MECHANICAL COMPl!ESSION WITH ADJIJSlABL.E / NO SCALI:: 

STAINLESS STEEL SMEAR RING ("BAND SEAL" 01~ _J lillrE.'2i. 

·/,.~----·.,,.....--

APPROVED E<lUAL) 
1. IF CLEAN-OlJT IS INSTALLED IN DRIVEWAY OR FOR 6" LAT'ERALS, IJSE 

CI-IRIS1Y G5 TRAFFIC VAl.VE BOX WITH "SEWER" CAST IN LID (OR APPROVED 
EQUAL). BOX SHALL HAVE: A CONCRETE COLLJ\R. (SEE DETAIL DS-6 FOR 
DE.TAILS OF CONCRETE COLLAR) 

2. WHEN PROPER1Y LINE IS AT BACK OF WALK, INSTALL CLl:AN·-OUT BEHIND 
l3ACK OF WAI.K 

~I. PROVIDE STOPPER WHEN THERE IS NO ON-SITE LATERAL CONNECTION. 

4. FOR NEW LATERALS, THE MATF.:RIAL FOR THE CLfANOUT PIPE SHALL MATCH 
THE MATERIAL FOR THE LATEl1Al. SEE CllY'S SPECIFICATIONS FOi~ 
MATERIALS. FOR EXISTING, LATERALS, THE REPAIR CR RE:PLACEMENT MATERIAL 
FOR THE Cl.E'ANOLT PIPE: SHALL COMPLY WITH STANDARDS FROM THE 
LATEST EDITION OF THE CALIF'ORNIA PLUMPING CODE. USE APPROPRIATE 
COUPLINGS. 

ti. FOR 8" OR LARGE!~ LATE:RALS, A STAND.AHO MANHOLE SHALL BE INSTALLED 
AT OR NEAR THE PROPERlY LINE. "'1 

w.-111•11•••----••--- •-.:a....1Pt11•""-••m-1J1-.... nD•~-----11:1-w----■11---,.. wuaa•~..-.,■---....-
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CITY OF SANTA CLARA 
Santa Clara 

1500 WARBURTON AVE., SANTA CLARA, CA 95050 TEL.: (408) 615-3000 FAX: (408) 985-7936 
E-mail: englneerlng@santaclaraca.gov 

,,o,, 
All·AmldCIC1 ,,11,. FY 2020-2021 

(Effective on 7/1/20) 

ENGINEERING DEPARTMENT FEES, RATES, AND CHARGES 
2001 

LPD 

AGREEMENTS AND EASEMENTS - PREPARATION 

MINOR AGREEMENTS AND EASEMENTS - PREPARATION 

COMBINATION AGREEMENT AND GRANT DEED- PREPARATION 

AGREEMENTS AND EASEMENTS - REVIEW 

MINOR AGREEMENTS AND EASEMENTS - REVIEW 

ASSESSMENT DISTRICT REAPPORTIONMENT FEES 
Parcel Splits or Assemblages: 

First Two New Parcels 

Each Subsequent Parcel 

ENCROACHMENT AGREEMENT APPLICATIONS: I 

Into Easements 

Into Rights-of-Way 

FINAL MAP CHECl<ING FEE 

AMENDED FINAL MAP CHECKING FEE 

PARCEL MAP CHECl<ING FEE 

RECORD OF SURVEY CHECl<ING FEE 

AMENDED PARCEL MAP CHECl<ING FEE 

AMENDED RECORD OF SURVEY CHECl(ING FEE 

SECURITY DEPOSIT FOR SURVEY MONUMENTS 
(Deposit only to guarantee payment to Surveyor or Engineer; 

refunded after work is performed.) 

Property Monument 

City Standard Street Monument 

Minimum Security (Deposit/Map) 

LOT LINE ADJUSTMENT 

PROCESSING CERTIFICATE OF COMPLIANCE 

PROCESSING CERTIFICATE OF CORRECTION (FINAL/PARCEL MAP) 

SANITARY SEWER MODELING FEE 

l(:\Englneerlng\Englneering\5-LPD\CH17 .15FEE (21 AFEE)\2020\FEERATES 2020-21 (Web Version).doc 

t ,p · - ~ 

. c 

FEES 

$ 5,945.90/document* 

$ 4,084.26/document* 

$8,116.06 for both documents* 

$ 4,415.88/document* 

$ 2,684.37/document* 

$8,493.84 

$2,182.75 

$ 4,834.58/application* 
$ 5,249.09/application* 

$13,706.21 * plus 

$ 642.26/lot over 5 lots•x• 

$ 4,834.58/map11• 

$ 10,377.51/map* 

$ 3,744.26/map•x• 

$ 1,585.50/monument 
$ 2, 114.00/monument 
$3,171.00 

$ 7,017.33/application* 

$1,076.68/certificate 

$ 3,828.21/certificate* 

$8,844.00 - Initial model run, plus 

time & material for subsequent 
model run 

Page 1 of 3 



TRAFFIC 

CITY OF SANTA CLARA 
1600 WARBURTON AVE., SANTA CLARA, CA 96060 TEL.: (408) 615-3000 FAX: (408) 985-7936 

E-mail: englneerlng@santaclaraca.gov 
FY 2020-2021 

(Effective on 7/1/20) 

ENGINEERING DEPARTMENT FEES. RATES, AND CHARGES 

FEES 
AGREEMENTS AND EASEMENTS - PREPARATION $ 5,945.90/document* 

MINOR AGREEMENTS AND EASEMENTS - PREPARATION $ 4,084.26/document* 

Santa Clara 
hOd 
AJ~Am1dcacn, ,,11 ,. 

2001 

SPECIAL TRANSPORTATION PERMIT-OVERSIZE LOAD $ 16.00/single; $90.00/annual 

STORAGE OR REFUSE BINS ON CITY STREETS $ 246.61/each 

TRAFFIC FLOW MAP: Not Mailed $ 18.89/each 
Mailed $ 37.78/each 

GENERAL FEES 
BLACI< LINE PRINTS OF PLANS ON FILE 

DRAINAGE AREA (TOWNSHIP & RANGE) MAP-WATERSHED MAP 

PLANS AND SPECIFICATIONS FOR PROJECTS Advertised for Bid 
(Charge assessed per number of plan sheets.} Cost 

0 to 5 Plan Sheets 

Each Additional Plan Sheet 

DOCUMENT RECORDING FEE 

RECORD DRAWINGS - ARCHIVING FEE $ 78.70/sheet* 

BENCHMARl<S 

DESIGN CRITERIA 

PROPERTY DEVELOPMENT ORDINANCE (SCCC 17.15, formerly sec. 21A) 

STANDARD DETAILS 
$ 0.20/page - for public 

$ 0.05/page - for employee 

STANDARD SPECIFICATIONS 

SUBDIVISION CODE 

XEROX COPIES 

l(:\Engineering\Engineering\5-LPD\CH17.15FEE (21AFEE)\2020\FEERATES 2020-21 {Web Verslon).doc Page 2 of 3 



CITY OF SANTA CLARA 
1600 WARBURTON AVE., SANTA CLARA, CA 96050 TEL: (408) 615-3000 FAX: (408) 986-7936 

E•mall: englneering@santaclaraca.gov 
FY 2020-2021 

(Effective on 711120) 

ENGINEERING DEPARTMENT FEES, RATES, AND CHARGES 

SUBDIVISION COMMITTEE REVIEW FEES 
···-·---

TENTATIVE MAP (4 OR FEWER LOTS) $ 1,496.44* 

TENTATIVE MAP (5 OR MORE LOTS) $ 2,382.13* 

LOT LINE ADJUSTMENT $ 677.91* 
- - . 

... 

PROJECT CLEARANCE COMMITTEE REVIEW FEES 

PRELIMINARY APPLICATION/RE-ZONING/ARCHITECT REVIEW $ 846.86* 

USE PERMIT/VARIANCE $411.36* 
·-·--------·-·---

CEQA - INITIAL STUDY REVIEW $ 2,628.75* 

CEQA - EIR REVIEW $ 4,385.45* 
----· 

TRAFFIC STUDY REPORT REVIEW (WITHOUT EIR) $ 2,636.09* 

COST ANAL VSIS FOR DEVELOPMENT FEES 

CAD - MINOR (ACCESSORY DWELLING UNIT, SINGLE FAMILY HOME, AND 
$ 409.26* UP TO 4 RESIDENTIAL UNITS) 
$ 994.82* 

CAD-MAJOR 
. .. 

* A 3.37% Technology Fee will be applied to this fee. 

K:\Engineering\Engineering\5-LPD\CH17 .15FEE (21AFEE)\2020\FEERA TES 2020-21 (Web Version).doc 

Santa Clara 

2001 
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