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AMENDMENT NO. 2
TO THE AGREEMENT BETWEEN
THE CITY OF SAN‘rA CLARA, CALIPORNIA
L AND
EBIX IN& . BPO DIVISION

PREAMBLE

This agreererit (“Amﬂndmmt Np. 27)is by and Dbetween Ebix, Inc., BPQ Division (EBIX BPO),
a Delaware Corporation, with its principal piace of business jocated at One Ebix Way, Johns
Creek, qurg:a 30097 (“Contractor”),.and the City of Santa Clara, California, a chartered.
California ani¢ipal corporation with Jts primary business address at 1500 Warburton Avenue,

Santa Clara, C

fornia 95050 (“City™). City pnd Contractor may be referred to individually as a

“Party”™ or colledtively as the “Parties” or- thq “Parties 1o this Amendmm No. 2.

RECITALS

A The Parties previously entered into ax} agresment entitled “Agreement For Professional
Services By and Between. the City of Santa Clara and Ebix, Inc., BPO Division”, dated
Match 27, 2012 (the “Otiginal Agreement”) and

B. The Origi

al Agreement wes pxcwously amended by Amenduient No. 1, dated May 11,

2017. The Origirial Agréement.and alg previous amendments are collectwely referred to
hersin asi the “Original Agrecment as: Amended” and

C. The Parti{es entered into the Original Agreement as Amended for the purpose of baving
Contractmr provide professional services, and the Parties now wish to amend the Originat

Agreetn

It as Amended to extend the terim of thé agteement by one year and increase the.

dolfat & ount by Forty Eight ‘Ihousand dollars ($48,000).

The Parties agrce as follows;

!

| AGREEMENT PROVISIONS
| b :

1. AMENDMENT PROVISIONS

That pmgraph number 2 of the Section entitled “Agreement Provisions™ of the Orx Tginal
Agreement is hereby amended to xcad as follows:

Uhless otherwise set forth in this Agreement or unless this paragraph is
subsequently modified by a wiitten amendment to this Agreement, the
term ofthis Agreement shall begin on the Effective Date of this
Apreement gnd tefminate three (3) years from the effective date with four

(41) ane-year renewal. periods, depending on satisfactory petformance of

ices described in Exhibit A by EBIX BPO, subject to the Parties’

rights to termination pursuaut to Section 12. If no action is taken by City,
the Agreement will continue for the four one-year renewal petiods.
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That parpgxaph number 1 of Séetion ci7. in Bxhibit B entitled “Fee Schedule™ of the
Ongmal\Agrcement is herebyy amended.to read as follows;

[fn o event shall the amount: Btllad to City by EBIX BPO under this
Agreetnent exceed Two Hun&red Forty Six Thousand, Three Hundred
Thixty Four doflars ($246,334) for the (3) three year contract term and four
(#) one-year renéwal penods bombmed subject to- budget apptopriations.

Al} othenl terms of the Original Agreement gs Aidended whiéh. are not in conflict with the
provisions of this Amendment No. 2 shall remain unchadged in full force and sffect. In
cgse of a conflict in the teritis of the Original Agreement as Amended and this
Axnendment No. 2, the provisions ofﬂns Amendment No. 2 shall controt.
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3.  COUNTERPART/FACSIMILE SfGN‘ATURE

“This Agt
original,

agree thét

eement tnay be executed in countetparts gach of which shall be deemied to be an
but both of which shall constitute one and the same instrument; and, the Parties
sighatures on this Agrceme;nt ine !udmg those transmitted by facsimile, shall be

sufficient to bind the Parties.

The Parties acksi
evidenced by the
Date is the date

jowledge and accept the terms and conditions of this Amendment No. 2 as
> following signatures.of their duly anthorized representatives. The Effective
that the final signatory execites the Agreement.

CITY OF SANTA CLARA, CALIFORNIA
a chartered California muyicipal corporation

APPROVED AS T FORM:
Dated:
BRIAN DOYLE | i "DEANNA J. SANTANA
City Attorney ? City Manager
1500 Warbirton Avetiue
ATTEST: Santa Clara, CA 95050
Telephone:  (408) 615-2210
. Fax: (408) 241-6771
JENNIFER YAMAGUMA
Acting City Clerk .
'“C[TY”
EBIX INC;, BPO DIVISION
corporation

Dated: ___Felo 2g. 201

By: mﬂ "
(Signatire ofPerson pxeciting the Agreement on behalf.of
Contractor)

Naine:

Title: ‘P(eg\dutt gf})

LocaliAddress: _One Ebix Way

Johns Creek, GA 30097

Email \Address:
Talephone: (1Y) 251 102

Fax: (L) 281 2004
“CONTRACTOR”
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