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MEMORANDUM OF UNDERSTANDING

between

CITY OF SANTA CLARA

and

MISCELLANEOUS UNCLASSIFIED MANAGEMENT EMPLOYEES, UNIT #9

DECEMBER 17, 2017 - DECEMBER 14, 2019

In accordance with the provisions of Section 18 of the City of Santa Clara Resolution
#2979, entitled "Employer-Employee Relations", this Memorandum of Understanding
constitutes the results of discussions between designated representatives of the City
Management Staff (City) and the Miscellaneous Unclassified Management Employees of
the City of Santa Clara (Unit 9) on all matters within the scope of representation. The
term of this Agreement shall be from December 17, 2017 through December 14, 2019.

WAGE ADJUSTMENTS

Effective the first full pay period following City Council approval of this MOU (and
retroactive to December 17, 2017 for persons employed with the City on the date
the City Council approves this MOU), employees shall receive a 4.0% wage
increase. Effective the first full pay period of the 12/18 — 12/19 MOU year,
employee shall receive a further 4.0%wage increase.

2. CALIFORNIA PUBLIC EMPLOYEES' RETIREMENT SYSTEM

The City has contracted with CaIPERS to provide employees with the 2.7% at
age 55 formula with "highest single year" effective December 17, 2006 for
"Classic" or "Legacy" employees as defined by CaIPERS and the Public
Employees' Pension Reform Act of 2013 (PEPRA) and the 2.0% at 62 with
"highest three year average" for "New Members" as defined by CaIPERS and
PEPRA. Classic/Legacy employees shall continue to pay the employee
contribution rate and New Members shall contribute 50% of the "normal cost" of
their pension formula as required and defined by CaIPERS and PEPRA. The
employee's CaIPERS retirement contribution will continue to be treated as tax
deferred.

3. APPLICATION OF MOU TO REIMBURSED SERVICES

The terms of this Memorandum of Understanding shall not apply to
Unclassified Management Employees when such employees are providing
their services to another agency that is reimbursing the City of Santa Clara for
salary and fringe benefits of such employees. Such arrangements shall be
mutually agreed upon between the employee and the City.

4. HOLIDAYS

Employees shall be provided 13 annual paid holidays (computed on the eight
hour per day pay rate). Any additional permanent holidays designated by the
City Council will be afforded represented employees of Unit 9. Additional
permanent holidays under this section shall be defined as a holiday on which
City offices are closed.

Additionally, the City will observe four additional non-permanent paid holidays on
12/26/17, 12/27/17, 12/28/17 and 12/29/17 and on 12/26/18, 12/27/18, 12/28/18
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and 12/31/18. These non-permanent paid holidays would be only for these MOU
years, and this provision will sunset and expire on the last day of the 12/18 —
12/19 MOU year. Employees whose jobs require them to work on these days
would receive banked paid days off instead (8 hours per holiday), which hours
may and must be used during the applicable MOU year with the approval of the
applicable supervisor/manager. Since this MOU was approved by the City
Council after the 12/26/17 to 12/29/17 time period, employees who used leaves
for the days/hours on and between 12/26/17 and 12/29/17 will receive banked
days/hours off which may and must be used as set forth previously; but also
shall have the option, if requested, to instead have their leave balances
retroactively adjusted.

5

D

JOB SECURITY

Represented members will be compensated at the rate of forty (40) hours salary
per year of service to a maximum of six hundred and forty (640) hours should they
be terminated from employment for reasons other than cause as defined under
Section 6.4 of the Civil Service Rules and Regulations.

VACATION ACCRUAL AND USAGE

Represented employees will be entitled to use vacation as it is earned under the
following conditions:

A. Vacation may not be taken during the first 6 months of regular employment.

B. Vacation will be earned on a bi-weekly basis (1/26 of the yearly accrual)
provided that the employee is in a paid status for at least 2/3 of the hours (53.4
hours) of that pay period.

C. Accrued vacation time will be paid off regardless of term of employment.

D. Annual and maximum vacation accrual rates, calculated to four decimal
points for accuracy, are as follows:

COMPLETED ANNUAL MAXIMUM

YEARS OF SERVICE ACCRUAL ACCRUAL

1 through 4 80 hours 400 hours

5 through 9 120 hours 400 hours

10 through 15 years 168 hours 400 hours

16 through 20 176 hours 400 hours

21 years + 192 hours 400 hours

E. Employees are limited to the maximum accrual of vacation as defined.
Employees may temporarily exceed the allowed maximum vacation accrual,
subject to the vacation balance as of the end of the pay period which includes
December 31st of each year being reduced to the maximum allowable
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accrual. The current vacation balance, the annual accrual and the current pay
period usage are all shown on the employees' pay check stub and are the
responsibility of the employee to track for compliance with this provision.

F. Vacation that is temporarily allowed to exceed the maximum allowable
accrual and is removed from the vacation balance as of the end of the pay
period, which included December 31st of each year, may be donated to the
Emergency Paid Leave Fund at the direction of the employee.

G. Vacation may be used in one-tenth (1/10th) hour increments.

H. Employees who begin work prior to July 1st or continue to be employed after
the first calendar year of employment are required to use at least one-half of
the vacation accrued during the prior calendar year during the current
calendar year.

I. Subject to having a sufficient balance of accrued vacation available, an
employee may, on a twice per year basis, request to be paid at his/her
current hourly pay rate for a total combined maximum of 80 hours of accrued
vacation.

J. In lieu of receiving a vacation-leave cash payout at retirement, the
Miscellaneous Unclassified Management Employees may vote to roll accrued
vacation leave hours into the employee's VEBA account, subject to
Association compliance with Federal rules associated with employee
contributions of vacation leave to their VEBA accounts.

7. HEALTH INSURANCE

A. Health Flex Contribution

Effective January 1, 2018, the City will offer employees a Health Flex
Contribution of $133.00/month to put toward the payment of a City offered
health plan. The $133.00/month applies for 2018, and this amount shall be
modified each calendar year using the Rate of Pay Safe Harbor (based on
the lowest base pay of any full-time employee covered by this MOU) to
ensure the City's offered coverage is "affordable."

Employees who enroll in a City health plan for which the employee-only
premium amount is more than $946.86/month shall receive an Additional
Health Flex Contribution. The Additional Health Flex Contribution, when
added to the Health Flex Contribution described in the prior paragraph and
the Regular Flex Contribution described herein, shall not exceed $200 per
month over the Kaiser employee only premium amount for the applicable
year. (For 2018, this is an additional $35.57/month to these individuals, since
$200 over the Kaiser employee only amount in 2018 is $982.43/month.)

Employees may not receive all or any portion of the Health Flex Contribution
or Additional Health Flex Contribution as cash or any other taxable benefit,
and must apply the Health Flex Contribution to City-offered health benefits.
Employees who do not enroll in City-offered health benefits will not receive
any of the Health Flex Contributions.

It is understood and agreed that a portion of the Health Flex Contribution
described in this subsection is the City's contribution of the statutorily
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required minimum contribution under the Public Employees Medical and
Hospital Care Act (PEMHCA) (e.g. $133/month in 2018), which is the City's
designated PEMHCA amount.

B. Regular Flex Contribution

Effective January 1, 2018, the City will provide a Regular Flex Contribution
equal to $946.86 less the Health Flex Contribution (thus, for 2018, the
Regular Flex Contribution will be $813.86/month). Employees may use the
Regular Flex Contribution to pay for health benefits offered under the City's
Section 125 plan or may opt to receive any or all of the Regular Flex
Contribution as taxable cash. An employee will receive a Regular Flex
Contribution whether or not he/she enrolls in City-offered health benefits and
notwithstanding the provisions of Section 7.C. below.

For employees who enroll in City health and whose benefits exceed the total
of the City's Health Flex and Regular Flex Contributions to them, the
balance of the health premium shall be paid by a salary deduction from the
pay of the individual employee.

C. Cash In Lieu

Effective January 1, 2018, employees who choose not to enroll in a City
health plan, and meet the requirements set forth below shall receive a Cash
in Lieu amount per month equal to $946.86 minus the Regular Flex
Contribution (for 2018, the Cash in Lieu amount is $133.00).

In order to receive Cash in Lieu of health coverage, an employee must sign a
form attesting that the employee and the employee's Tax Family have the
Alternative Required Coverage for the Opt Out Period.

• Tax Family means all individuals for whom the employee intends to claim
a personal exemption deduction for the taxable year or years that begin
or end in or with the City's plan year to which the opt out applies.

• Alternative Required Coverage required means minimum essential
coverage through another source (other than coverage in the individual
market, whether or not obtained through Covered California).

• Opt Out Period means the plan year to which the opt out arrangement
applies.

An employee must provide the attestation every plan year at open enrollment
or within 30 days after the start of the plan year for each plan year the
employee would like to receive cash in lieu.

The Cash in Lieu payment cannot be made and the City will not in fact make
payment if the City knows or has reason to know that the employee or a Tax
Family member does not have such alternative coverage, or if the conditions
in this paragraph are not otherwise satisfied.

An employee who opts out of City-offered health benefits, but cannot provide
the attestation, will not receive the Cash in Lieu contribution described in this
subsection.
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D. Flexible Spending Account (IRS Section 125 Plan)

The City has established a Flexible Spending Account benefit (IRS Section
125 Plan) for employees, which provides accounts in which employees may
contribute pre-tax dollars for dependent care and un-reimbursed medical
expenses. This Plan will follow the regulations outlined by the Internal
Revenue Service. Detailed information will be available in the Summary Plan
Document.

This Plan is voluntary and participating employees will make pre-tax salary
reduction elections to fund the plan.

E. Re-Opener:

During 2018, the City and Miscellaneous Unclassified Management agree to
re-open Section 7 regarding the City's contributions to health premiums. The
parties agree that there shall not be any decrease in City contributions to
health premiums or to those that receive cash in lieu of participating in City
health, as a result of this re-opener.

8. DENTAL INSURANCE

The City will pay toward dental insurance premiums an amount equal to the
lowest cost employee only premium amount among the dental plans offered by
the City. All employees are required to enroll in a dental plan.

9. VISION INSURANCE

For persons enrolled in the City's VSP vision plan, the City will pay toward vision
insurance premiums an amount equal to the lowest cost employee only vision
premium. Participation is voluntary. Employees that do not choose to enroll in a
vision plan are not entitled to the benefit of City contributions to vision premiums
described in this paragraph.

10. LONG TERM DISABILITY

The City will continue to pay the cost of a long term disability insurance
program. The LTD plan will have a maximum 60 day waiting period and the
maximum monthly benefit will include those offsets required by law such as, but
not limited to, SDI, retirement, reduced work schedule, worker's compensation,
social security, and Railroad retirement.

1 1. LIFE INSURANCE

The City will pay the required premium for life insurance for represented
employees in the amount of $50,000.

12. AUTOMOBILE ALLOWANCE

As an alternative to IRS mileage reimbursement or use of a City vehicle, an
automobile allowance program will be available to represented employees as
follows:

A. Department Heads including Assistant City Manager, Deputy City Manager
and Deputy Director Redevelopment Agency/Sports &Open Space
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Authority (Executive Management) shall be entitled to a base monthly
automobile allowance of $320 for use of their personal vehicles to conduct
City business. Executive Management employees may be eligible to receive
an additional amount up to a maximum of $200 per month based on
required driving while conducting City business, at the discretion of the City
Manager orhis/her designee.

B. Assistant Department Heads and Division Managers shall be entitled to a
base monthly automobile allowance of $200 for use of their personal
vehicles to conduct City business. Assistant Department Heads and
Division Managers may be eligible to receive an additional amount up to a
maximum of $300 per month based on required driving while conducting
City business, at the discretion of the City Manager orhis/her designee.

C. Upon request of the employee, prior to the beginning of each fiscal year, the
City Manager or his/her designee will determine whether or not it is
appropriate for a manager to receive an amount above the base monthly
allowance. The determination will be made based on the requirements for
use of the personal vehicles for City business and may require detailed
driving information in order to grant an amount above the base monthly
amount. This rate adjustment will become effective at the beginning of each
fiscal year and will remain in effect for the full year unless there are unique
circumstances requiring a modification.

D. Prior to the granting of this allowance, all insurance, driver's license, and
vehicle registration as required under the State of California Vehicle Code,
will be provided by the represented employee, and must be valid and in
force at all times employees are operating their personal vehicles on City
business.

E. Employees receiving the automobile allowance are responsible for all
gasoline and maintenance costs. Employees shall also maintain their
personal vehicles in a clean and presentable condition while conducting City
business.

F. A represented employee, who is currently assigned a City vehicle, may
choose to continue using that assigned City vehicle in lieu of the automobile
allowance.

G. The City reserves the right to substitute an assigned City vehicle in lieu of
this automobile allowance for a represented employee if it is deemed to be
in the City's best interest to provide a City vehicle to conduct City business.

H. A represented employee who is currently reimbursed for use of a personal
vehicle in accordance with the IRS mileage reimbursement rate, may
continue to utilize direct mileage reimbursement, in lieu of participation in
this automobile allowance program.

13. MOBILE COMMUNICATION DEVICE ALLOWANCE

Mobile communication device allowance of $80.00 per month for eligible
classifications beginning in the pay period which includes April 1, 2009.
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14. MERIT PAY/SALARY ADJUSTMENT SYSTEM

Merit pay adjustments as provided for in the Personnel and Salary Resolution are,
and will continue to be available during the term of this MOU when and if approved
by the applicable Department Head and the City Manager. The Merit Pay
Adjustment system shall include the following elements:

A. Each Unit 9 employee shall receive an annual evaluation.

B. Annual consideration of merit pay adjustments with an affirmative decision by
the applicable Department Head shall be required each year following the
annual evaluation.

C. Merit pay adjustments shall range from 0 to 5%. However, in 2016 and 2017 only,
employee is guaranteed at least 2% and, with Department Head approval, up
to 5%.

D. In 2016, employees are eligible for a merit pay adjustment based on an
evaluation prepared by February 2, 2016, which date will be their merit pay
anniversary each year going forward.

1) Notwithstanding D. above, for employees that have been employed a
full year as of February 2, 2016, they will be eligible on their actual
anniversary date, which shall also be their merit pay anniversary date
thereafter.

2) Notwithstanding D. above, for employees that receive a merit increase
between January 1, 2015 and February 2, 2016, the date of their last
merit increase shall be their new merit pay anniversary date.

3) If a Department Head has not completed an evaluation in time for a merit
adjustment by an employee's anniversary date (February 2, 2016 for
most employees), the applicable merit pay adjustment once determined
shall be made retroactive to the first full pay period following the
anniversary date (and to February 2, 2016 in 2016 for those persons
whose anniversary date is February 2, 2016).

E. The City shall not suspend or freeze consideration of merit pay adjustments
for Unit 9 employees unless step increases are suspended or frozen for all
bargaining units that utilize a step system.

F. The City and Unit 9 may, by mutually agreement, meet to discuss potential
changes to the merit pay system and/or movement toward a step pay system
more like other bargaining units.

15. EMERGENCY PAID LEAVE PROGRAM

A. Administration

Administration of this program shall be provided by a three (3) member
Emergency Paid Leave Board (Board), consisting of two (2) members of
the Unit 9 Board and the City Director of Human Resources (or designee).
Determination of eligibility to use the vacation established in this
Emergency Paid Leave pool will be by majority vote of this board. An
adverse decision of this board may be appealed to the Unit 9 Board of
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Directors and their determination shall be final.

B. Method of Donation

1) Contribution of vacation will be computed at the employee's base
hourly rate of pay (excluding premium or specialty pay).

2) Contribution may be made from earned vacation, CTO or cash only.
Conversion of Sick Leave to Vacation for purposes of donation to this
pool will be immediately credited to the pool.

3) In a case where it has become known that an employee has been
seriously injured or has alife-threatening illness and is in need of
assistance from the Emergency Paid Leave Pool, contributions from
accrued Sick Leave, computed at the contributing employee's base
hourly rate of pay (excluding premium or specialty pay) may be made for
the benefit of that specific employee who has the need.

4) Employee may authorize the City to automatically convert vacation that
should be accrued to the employee to the pool when the employee's
vacation accrual has reached the maximum allowed.

5) Funds contributed to the Emergency Paid Leave Pool will be placed in
an interest bearing Trust Fund. The Trust Fund will be accumulated in
total dollars. No record of number of hours contributed to the Pool will
be maintained. An employee making a donation to the Pool will not
have a vested right to the amount donated.

6) Employees, appointed Council officers, and the elected City Clerk may
contribute earned vacation, CTO or cash to the Emergency Paid Leave
Pools of other City bargaining groups.

C. Use of Pool

1) Employee must have a verified emergency need for time off to request
Emergency Paid Leave from the pool. An employee's initial request to
use leave from the Emergency Paid Leave Pool shall be made to the
City's Director of Human Resources (or designee). The Director of
Human Resources (or designee) shall make an initial determination
regarding whether the employee's request to use Emergency Paid Leave
is for a verified medical emergency. The Director of Human Resources
(or designee) shall notify the rest of the Board of the name of the

individual making the request, the date of the request and whether or not
the individual's request qualified as a verified medical emergency need
under this section. Medical emergencies for the employee or dependent
shall be verified by a doctor's certification and shall include the
anticipated duration of the medical emergency. Non-medical
emergencies shall be verified by certification acceptable to the Board
and shall include the anticipated duration of the emergency.

2) Employee must have exhausted appropriate paid leave (sick leave
including eligible conversion to vacation or vacation) prior to becoming
eligible to request emergency paid leave benefits from the pool.
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3) The maximum time available from the pool (subject to the assets of the
pool) will be 320 hours (four [4] pay periods) for Emergency Paid Leave
benefits due to the illness or injury of the employee or the maximum
allowable accrual of vacation for emergency needs of the family of the
employee.

4) Emergency Paid Leave will be deducted from the pool based upon the
employee's base hourly rate of pay (excluding premium or specialty pay).

5) Emergency Paid Leave hours will be made available for use in the pay
period following approval by the Miscellaneous Unclassified Management
Employees' Emergency Paid Leave Board.

6) Use of Emergency Paid Leave from the pool will be treated in the same
manner as use of regular vacation. The employee will continue to accrue
sick leave, vacation, insurance coverage and other benefits in the same
manner as he/she would if using regularly credited vacation.

7) Emergency Paid Leave, which has been credited to the employee and has
not been used when the emergency has terminated will be reinstated to
the pool. Vacation, sick leave and other benefits, which have accrued to
the employee, will remain in the employee's account.

16. SICK LEAVE/FAMILY SICK LEAVE/PERSONAL LEAVE

A. Sick Leave

1) Employees shall accrue ninety-six (96) hours of sick leave per year of
regular City employment. Sick leave shall accrue in equal amounts each
pay period. Employees shall not accrue sick leave while they are on
unpaid status.

2) Use of sick leave will be under the same terms and conditions as are now
in place. Vacation, Unclassified CTO, and Management Leave may be
used to supplement sick leave with Department Head approval, as
permitted and set forth in CMD 30.

B. Family Sick Leave

1) Not more than forty-eight (48) hours of sick leave within one calendar
year shall be granted to any employee for the care or attendance upon
members of his/her immediate family, unless the use of additional leave is
approved by the City Manager or designee. "Immediate family" is defined
as spouse, parent, child, sibling, grandparent, grandchild, aunt, uncle,
niece, nephew, first cousin, parent by marriage, step-parent, step-child,
grandparent by marriage, son-in-law, daughter-in-law, sibling by marriage,
foster parent, domestic partner, anyone residing with employee, or
anyone dependent on the employee for care.

C. Personal Leave

1) Each calendar year, an employee is entitled to use thirty-two (32) hours of
accrued sick leave as Personal Leave, provided he/she has sufficient sick
leave balance available.
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2) Personal leave is intended to provide the employee with paid time off to
attend to legitimate personal business that may arise from time to time
during the year. Personal Leave may be used to supplement sick leave
as required.

3) The employee has an obligation to provide as much notice as possible so
as to allow for proper scheduling by the department.

4) Providing that the minimal requirements of proper notification have been
met, the use of Personal Leave should not be denied.

5) The adoption of this program does not modify the existing ability of the
employee to exchange up to 96 hours of accrued sick leave for up to 48
hours of vacation, based upon two (2) hours of sick leave for one (1) hour
of vacation as provided and defined in the Personnel and Salary
Resolution.

17. BEREAVEMENT LEAVE

A. The City will provide employees with a paid bereavement leave benefit to
attend to the customary obligations arising from the death of a member of an
employee's immediate family, as defined in this Section. Employees are
eligible to receive up to forty (40) hours of bereavement leave in the event of
the death of a parent, child, or sibling of the employee, employee's spouse or
employee's domestic partner (including, in each case, step, adoptive and in-
law), spouse or domestic partner; up to three (3) work days (regardless of
shift assigned) of bereavement leave in the event of the death of a
grandparent, grandchild, aunt or uncle of the employee, employee's spouse
or employee's domestic partner (including, in each case, step, adoptive and
in-law); and up to one (1) work day (regardless of shift assigned) of
bereavement leave in the event of the death of agreat-grandparent, great-
grandchild, great-aunt, great uncle, niece, nephew, or first cousin of the
employee, employee's spouse or employee's domestic partner (including, in
each case, step, adoptive and in-law).

B. The bereavement leave benefit is based on each death occurrence and is not
charged to the Salary Adjustment Form.

C. Up to five (5) work days of additional bereavement leave may be charged to
an employee's sick leave balance with City Manager approval.

D. At the request of the City, the employee will provide verification.

18. VOLUNTARY EMPLOYEE BENEFICIARY ASSOCIATION (VEBA)

A. The City established a Voluntary Employee Beneficiary Association (VEBA)
trust under Internal Revenue Code Section 501(c)(9) for the purpose of
providing a defined contribution post-retirement medical benefit for
employees. The City previously stopped making contributions to employee
VEBA accounts effective December 21, 2003 through December 26, 2009
and employee VEBA accounts remained open for other potential
contributions. Effective December 27, 2009, the City began contributing $50
per month per represented employee. Per the City's contract with VEBA,
VEBA's consulting fee will be deducted from plan participant's accounts.
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These contributions shall be made "below the line," on the Salary Adjustment
Form (i.e. excluded from calculation of salary adjustments based on total
compensation adjustments) but shall be included on Bay Area ERS total
compensation surveys. Specific information regarding the Plan is referenced
in the Plan Document.

B. VEBA is atax-exempt trust account formed under Internal Revenue Code
Section 501(c)(9) designed to accumulate assets to fund the future payment
of qualified unreimbursed medical expenses (including specified insurance
premiums). At retirement, participants may withdraw the accumulated plan
benefits to pay for unreimbursed health insurance premiums, qualified long-
term care insurance premiums, and other qualified unreimbursed medical
expenses and will not be taxed under current state and federal law.
Withdrawals cannot be made for nonmedical purposes.

19. RETIREE MEDICAL REIMBURSEMENT BENEFIT

A. The Retiree Medical Reimbursement Benefit shall provide each employee
who retires from the City with at least ten (10) years of regular City service
with a reimbursement for unreimbursed single retiree health insurance
premium beginning with the first full month after retirement from City service
and ending with the last full month before the retiree's sixty-fifth (65th)
birthday. Starting in the month in which the retiree turns age sixty-five (65),
the reimbursement will be for unreimbursed Medicare single retiree
supplemental health insurance premium. For premiums paid in calendar year
2017 that will be reimbursed in 201,8, the City will reimburse an amount up to
$343 per month, including the PEMHCA minimum, for unreimbursed single
retiree health insurance premium or up to $205 per month, including the
PEMHCA minimum, for unreimbursed Medicare single retiree supplemental
health insurance premium. The amount of the City reimbursement will be
adjusted thereafter once each year by the percentage change from October
to October in the San Francisco-Oakland-San Jose urban wage earners and
clerical workers (W) consumer price index from the prior year, but in no event
will be increased more than 3.5%.

B. Beginning in 2004, the City will pre-fund this benefit with an amount to be
determined by an actuary.

C. Each retiree will be required to submit proof of health insurance coverage to
the City each year. The City will pay the reimbursement in a lump sum
payment each year.

20. EMPLOYEE ASSISTANCE PROGRA

The City wilt provide a confidential Employee Assistance Program for
represented employees to be funded outside of the Salary Adjustment Form.

21. CHANGES TO JOB DESCRIPTIONS

Should the City propose a change of the job description, or should the City
propose a new job classification and job description, of any job classification
represented herein, the City Manager or designee will provide a copy of that
proposed job description to Unit 9 for its review and comment back at least ten
(10) work days before it is scheduled to be presented to the City Council for
adoption. If the proposed compensation control point of a new classification has
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been established, the City Manager will also provide that proposed
compensation control point to Unit 9 for its comment. For a revision of an
existing job description, Unit 9 may include a request that the City Manager
review the existing compensation control point for the job classification if there
has been a significant change in the duties, responsibilities, or safety hazards
of the job classification. The City Manager will give consideration to Unit 9
comments, but the final decision on the job description and compensation
control point that is submitted to the City Council for adoption will be made by
the City Manager.

22. LIMITED/ALTERNATIVE DUTY

A. Alternate Work Schedule (Nine-Eighty Schedule)

A Miscellaneous Unclassified Management employee shall be eligible to work
a 9/80 alternate work schedule according to the conditions, criteria, and
requirements set forth in City Manager's Directive 71. Requests to work a
9/80 schedule shall be made through or by the Department Head to the City
Manager. The City Manager must approve the schedule and the City
Manager or Department Head (for- employees other than Department Heads)
may terminate the schedule at any time.

B. Job Related Illness or Injury

Employees with a job related illness or injury, covered by Workers'
Compensation, which prohibits perFormance of their regular duties, will be
reassigned to limited or alternative duty under the following conditions:

1) Supervisors shall be advised of any industrial injury/illness as soon as
practical.

2) Upon receipt of a Doctor's report providing work limitations, the City may
identify a regular or modified assignment for which the employee has the
required experience and training. Such assignment may be on a 40 hour
per week or less basis, if mutually agreed between the City and the
employee.

3) If the City is unable to identify a limited or alternative duty assignment for
which the employee has the required experience and training, the
employee will be reassigned to a Monday through Friday work schedule
to accommodate required medical or other workers' compensation
commitments.

C. Non Job Related Illness, Injury or Condition

Employees who have anon-job related illness, injury or condition which
prohibits performance of the employee's regular duties, may request
assignment to limited or alternative duty. Nothing in these provisions is
intended to imply that an employee has a right to a limited/alternative duty
assignment, unless expressly provided by law. Such request will be
accommodated, unless no appropriate limited or alternative duty assignment
is available, under the following conditions:

1) Identification by the City of a regular or modified assignment for which
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the employee has the essential experience and training. Such
assignment may be on a 40 hour per week or less basis, if mutually
agreed between the City and the employee.

2) Submission of a written release from employee's doctor, subject to
review by the City doctor, which allows the employee to perform all of the
duties of the contemplated assignment.

3) Employee may account for regular work schedule through a
combination of limited or alternative duty hours and sick leave or other
paid leave sufficient to maintain eligibility for regular accrual of benefits.

D. Work Week

Under both limited or alternative duty assignments employees will be
required to work their regularly scheduled number of hours (normally forty
(40) hours) per week, unless such assignment is modified by mutual
agreement between the City and the employee. It is recognized that
performance of limited or alternative duty assignments will not be permitted
to interfere with any medically related treatment designed to assist the
employee to return to full, unrestricted duty in the earliest possible time
frame.

E. Temporary Assignment

All such assignments, and their duration, are temporary assignments and are
subject to periodic sixty (60) day review of the employee's continued need for
limited or alternative duty, the employee's continued ability to perform the
limited or alternative duty and the department's ability to continue the employee
in the assignment. All temporary assignments shall be at the employee's regular
rate of pay.

F. Law to Prevail

In the event the Americans With Disabilities Act requires modification of the
provisions of this section, it is agreed that the law will prevail.

23. REDUCED WORK WEEK VOLUNTARY TIME OFF (VTO) PROGRAM

A. Employee Participation

Employee participation in this plan is with the City's understanding and
agreement that employee participation is temporary and participation is not to
be construed as a representation of employee commitment to a permanent
program or an admission of any kind that the employee would not be harmed
by such a plan becoming mandatory.

B. Reduced Work Week/Reduced Pay

Employees may request a reduced work week schedule (32 hours per week
instead of 40 hours per week, for example) at the same hourly rate of pay,
subject to the following conditions:

1) With the approval of the Department Head and the City Manager, a
binding work schedule as requested by the employee will be developed
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that may be modified only with the approval of both the City and the
employee.

2) More than a 20% reduction of the work week in a pay period will result in
proportionate reduction of accrual of sick leave and vacation.

24. INDUSTRIAL INJURY/CONTINUATION OF INSURANCE BENEFITS WHILE ON
WORKERS' COMPENSATION

Workers authorized by the City's Workers' Compensation Administrator to undergo
therapy or treatment due to an industrial injury, who are required to leave work,
shall receive leave with pay, including reasonable travel time, providing the
treatment falls within the normal working hours, is pre-scheduled and cannot be
scheduled during non-work hours.

The City will continue payment toward health, dental and life insurance coverage
for the employee and dependents up to the maximum amount allocated under total
compensation for an employee who is disabled from work because of a work
related injury if the employee is no longer in a paid status sufficient to continue the
coverage afforded under the terms of the program, subject to the following
conditions:

A. The employee may not increase the existing coverage after the date of injury
except to add children born within nine months of the injury.

B. Continuation toward payment of employee and dependent health/dental/life
insurance coverage up to the maximum allocated under Total Compensation
is limited to one (1) year from the date of injury. Continuation toward payment
of employee health/dental/life insurance coverage up to the maximum
allocated under Total Compensation may be extended if the employee
continues to be on temporary disability status for a Workers' Compensation
injury.

C. The employee has supplemented his/her workers' compensation benefit with
sick leave, vacation, unclassified CTO, management leave or other paid
leave sufficient to qualify for payment of the health/dental/life insurance
premium and is no longer entitled to any salary from the City.

25. MANAGEMENT LEAVE PROGRAM

The Management Leave Program is as follows:

A. Effective January 1 of each year, represented employees will be credited with
120 hours of Management Leave per calendar year.

B. New hires or employees promoted into Unit 9 between January 1 and June
30 will be credited with 120 hours of Management Leave. New hires or
employees promoted into Unit 9 between July 1 and December 31 will be
credited with 60 hours of Management Leave.

C. Use of Management Leave is subject to approval by the applicable
Department Head, or the City Manager or his/her designee in the case of a
Department Head request, taking into account the relevant circumstances
including work/Department needs, staffing limitations, conflicts, timing of
request, etc.
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D. Management Leave may not be converted to cash or other paid time off.

E. Unused Management Leave may be carried over from one calendar year to
the next; however, an employee may never have more than 180 hours of
"banked" management leave. (Thus, and for example, an employee that
already has 180 hours of management leave on January 1 would not receive
any further management leave. An employee that already has 100 hours of
management leave on January 1 would "only" receive an additional 80 hours.
An employee with 60 or fewer hours of banked management leave on
January 1 would receive 120 hours.

26. FLEXIBLE SPENDING PLAN (INTERNAL REVENUE CODE SECTION 125)

The City will make available a Flexible Spending Plan under the Internal Revenue
Code Section 125 for employees. Employees may contribute pretax (federal, state,
FICA, Medicare) dollars for dependent care and qualified unreimbursed medical
expenses. This Plan will follow the regulations outlined by the Internal Revenue
Code. Detailed information will be available in the Summary Plan Document.

The City will pay the administrative expenses for the plan. This Plan is
voluntary and participating employees will pay the monthly participation cost.
The monthly participation cost will be considered pre-tax, as defined above,
under Internal Revenue Code Section 106„ Participating employees will be
provided with an Employee Plan Summary and regular statements regarding
the status of their flexible spending accounts.

27. DOMESTIC PARTNERS

The City shall make all benefit programs available to employees, dependents
and domestic partners, subject to the requirements of each benefit provider.

28. PAY PERIODS

Allowances/payments or accrual rates that are an agreed upon amount per
month or year but are paid for administrative purposes in incremental amounts
each pay period, shall be the same total amount per year in years in which
there are 27 pay periods instead of 26 pay periods. This clarification is not
intended to and would not modify anyone's salary/rate of pay.

29. DISCUSSION SUBJECTS

Commencing no later than sixty (60) days following Council approval of this
MOU, and with the goal of completing the process by the end of 2018, the City
agrees to meet with Miscellaneous Unclassified Management and discuss the
items listed below and answer factual and legal questions regarding these
Miscellaneous Unclassified Management interests so that the parties would be
prepared to discuss these subjects should Miscellaneous Unclassified
Management choose to make proposals on these subjects in the next round of
MOU negotiations.

A. The legality and tax and pension implications of City payment of
employee contributions to Social Security

B. City matching and/or contributions to deferred compensation
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C. The concept of a potential housing allowance or other housing
assistance

D. Compaction and related pay differential issues

E. Cash out of management leave accruals

30. DECLARATION

The parties hereto have reached an understanding concerning the proposed
salaries and fringe benefits described in the above paragraphs. All other matters
dealing with wages, hours, fringe benefits including health and dental insurance
contributions, and working conditions included in ordinances, resolutions, rules
or regulations, or previous memorandums of understanding, shall remain
unchanged for the term of this memorandum in the absence of agreement to the
contrary.

31. NEXT MEMORANDUM OF UNDERSTANDING

Unit 9 will submit its proposals for a Memorandum of Understanding for the
term commencing at the expiration of this Memorandum of Understanding no
later than October 25, 2019
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FOR THE CITY OF SANTA CLARA

~ -L~

EI' beth C. Brown
Date: ~ ~%f -J ~~

L

Edward L. Kreisberg
Date: .:7 y

APPROVED:

FOR THE CITY OF SANTA CLARA
MISCELLANEOUS UNCLASSIFIED
EMPLOYEES

Chris Jackson
Date: 3 - /y ~?~'~~

a

Ken Kohtz /
Date: ~J ~~ '[

Thai Tran ~ ~ I ~I ~~~~
Date:

Deanna J. Santana Date
City Manager

APPROVED BY THE CITY COUNCIL ON:

ATTEST:

JENNIFER YAMAGUMA
Acting City Clerk

Date
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APPENDIX A: MOBILE COMMUNICATION DEVICE PROGRAM
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City M~a~ager
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tE~m i6 n~~g ~ry.

3. Aid your pity email acc~~n~ ire your Android ~he,~~.

Adc~ Ei~~il Accaur~t

~Jr~ce yr~u sit u~ yt~ur City small ~cco~nt, You tail fae
~~c~l~lt$d Ire inter a 4 digit p~ss~cEe. You will I~~e r~quireti
do en#er this passc~tfe to unia~k y~sur sct~~tr (f your
phvn~ i~ uatu~~d fir ~ n~inute~. This lime can tie
Er~r~as~~! up to 15 minutes.
T~ cii~n~~ the p~s~cor~~,
1. Gp icy ~ettint~s ih~n ~ht~~sm Locstic~n ~ Se~urliy,
3, ~hcrpse Change s~r~an ioc(t, them ~"I~l.
~. Entar ~ new P1N.
bV$rrting: YQ~a e~~~n~t t~rrn coif lh~ Erase Dula ie~iure. If
y~s~ 3~ava 8 failed ~asscode atEempt~~ tt~~ ~I~ta wig( b~
ecasad frar~ your pht~ra~,

1. G~ ko ~~ttin~~, and ~hoo~e Aca~unfs.
~. ch44~~ Atld Account, then cor~r~~o Sync.
3. ~am~~et~ tha fields ~~ f~lo~vs (They ~n~y nit

a~p~~r fn klals ex~c~ ~r~vr,~
I~~m~lni~~a~n~m~: ~r'ty or Erac~rl~ for SVP
Employac~slusernarn e.
PAs~w~rd: Your ~urre~t t iwor~ passvrard
~h~ck 11~~ seaur~ ~~n~ tion t~~x,
Em~ll Address:
Your city ~m~i[ ~ddre~~~
~~ruer: lrr7~it.~~nt~a~~~ .gov.

1

(r~ct`e~se Sr r~en lock Titttet~ut

T'~ Inc;re~~~ tt}~ r~r@~r~ lack tini~~uk,
1. ~d ~c~ S_ ~it~~?~~ ihan Gh9a~cs LoCStl~n $~ S~GU~Ity,
2, Ch ar ~ecurlt~/ Lark "irn~r.
3, Irtcr~~ tlt~ timca.
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ti 

rrlartPh~n~

~ ~ t~hQ~l~ ~~U.y r.~ ~~ .

Satup Pr~~oss

'the pt~rp~s~ ~f this Qufck i~~+€~r~r~cc; ~~ to assist you in
aetiing up your iPhone tc► ~ec~iv~ pity of ~ent~ ~1~ra
~►ri l,
~. ~bn~pl~ie the ~ srl~hone AutMoriz~tlis»farm ~t~d

r~~u~n to I~~ I~~E~ L'~sk.
~. If you haae c~~i~ct car c~l~nd~r items ~n your

iPhcr~te, yr~u may Ins ti~sm if you choas~ to ~~ne
with +~lutloak's contacts andlar C~I~n~d~t. ~~k up
your iPhane usi~tg iTur3es you Gin rg~~orr~ t~~m ife
ne~a~sary.

3. Ac1d yau~ fifty ~maH ~.^.e~csun~ #a you r iPhana.

Adr~ ~m€~i! 1~~~4un4

~ . CE~oos~ Settings fr€rm tt~ i['hcrne menu,
2. GhaQsv Mail, Gontactg,

~~I~~iti~r, ~ ~ —

$. Chooses Add Accoamt, tlter~ —
[~+~i§~Pb9t~ ~iiCh~t1~L. ~ ~ccking

4, Gbmplete the fif$Ids ~ a~ ~~ap~ ~t
a~ foll~w~;
j ~fi} ,74 f1 t - d 'fin ST J

~9t11A~t1: ~i`~}jcJt' ~ff~G~lkC I ~nt~ll ~ian~iiit~s v::cui.ici;u.

for MVP ~ntployac~s -
-~~

~,1S8ft1~IT1~; ~9tlt t1~t4S'Sf~ ~ S~rvgr is ~~il.srn{u1.=r:~ i~,Q;~v
I~agin id. ---, _

P~~~WDPC~: Your current ~o~,on, ~~a
net~voak pass~wcard

~isptr+~rrim t5tar~nri
D~ascrtpttQn: ~ Hama #hat
ic~r~C~f3e~ t~ti~ mail ~s~wr~ ..~••.~~.
~~~~un1. Yr~u cats ~3~0 - - -- 

.
s~f Up a persona) mail { n~orrE~~~~n e~ ~:rni+~l Jaccount such ss gmail, t -
5. Click C~axt,
Thy scr~~n #~ ih~ r~jht .~ ~,~ °>, ,3~ P~ . ._._ _ ~'
8 f}~1~FPI5 4`fY~ft .~itd1V~Y fJUttt — ~ « ',' ~ xf z i;,~ ~i 3 L5 ~:~

iartard.sartda~larac~~-{~a~- '~ ,, . _` z--~...
~. ~',f?6bSA tfi kElFtl ~ti i Meil ~ ~ ' .

Mail, ~0~1#~ct8, ~nc~i ?- —~m9ncts ~ OFf

z Cot~eitiat» f ! OF~~

Change Passcod~e t~~tirans

1. ~}~c~so Sat~t~gs fr~n~ the t~hone m~n~. ~~ ;~
2. ~h~sse ~en~rat, ih~r► F'z~~cc~cte tack, ~~~'
3. ~f4R1 I7EC~ ~'+JU G$tt G~1£Ii1~P y0tli ~?~~5 @, chan~a

} yr c~ui~kfy t#~~ p~ssc~t~ is regttlr~d, sr~tl wtt~t#i~r
car not you want ~R~S ~revi~?1 {text m~~u~~bng
~Srevlew)1~ t~ t~h.

Us1~rn'rn~: You ~ar~not tum aff the Er~~~ [~~l~ ~~~tur~. 9t
~w h~v~ ~ f~il~ p~~sc ~ attvrr~pts. Eha data will 6~ewi
ara~~d tr~kt~ y~~,~r }~~7oct$,

rt7J,raT ;~G . . - 17;59 AM

~hAn~a ~~~9~4d~ fI:

~~equlra~Q~ooc~a Im~nadiat~ly 3' '̀

firt~sc Dntrt t r`~ ~:

Fru R:utl C 1~ i pn.11u IFnp~iu
~ ,i11~ f tT ~.iilyd ~~ t4a;cO~~C K Ief U~'d~.

Adti ~m~il,4~ct~unt (conllr~u~;d)

~'. Chcx~s~ ~~n~,
$. t~fter you cFioas~ ~t+1 far ~~na~~i~ r~r G~~rodars, you

will #~ ~rdmpted ter c~~t~is ter ~fit1 ycaur 14ca~ { l~hgr~e)
cankects ko Q~ilook.

~. Yn~s will ~~ re~~ulr~d t~ ~n#~r a
A digia i~~ss~ade. Yau will b~
tramp#e~ to enter your

~~c~d~ i~ y+au l~avr~ y~c}ur
1F'h~a~$ idle for ~ rn nut~e~.

quite ~~f~r~nc~ ~4-2
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t-~~ '~ 1NtCl+daWS M~~aile ~~~u~,.:~~~~~

~etu~a F't"aees~

Thy purper~e of Rt~l~ ~tUdck Ft~t~r~nc+~ is to ~~sisl yap In
selR~ng up your Windows Mo~it~ devece fa recegva
~Ity of S~nte Ci~r$ ams[1.

1. Compete fhe $marfPhon~ ~udh~rization firm and
r~turi~ !~r the H~Ip desk.

2. Set Grp your phone to sync vritt~ the City`s Exchange
Server ~a~9n~ A~tiv~~yn~r

letup Exchange Server

1. From 19~e Rr~graln~ menu, ~hraos~ Acfiv~~yrr~~

2. If it is the first time you hive usc-d~ ya~ir Wsn~vrs
Mhbll~ plfan~, you wlEl b~ shown kfa~ f4f~~swln~
prompt:

To sync rvlf~a ~ de~k~~ cotnp~r~~r, rr~(t~ld
A~trve~Syrra opt ycsur ccrntpuferarrrl the» canl~sct
1lris cievt~c~.

!f yoc~rc~tt~penyst~pp~nris syticir~~ tltt'dCddy
►v~~Rt ~d~ ~x~c!►~n~~ Selv~r• yc~;r part r~
voLr dovlcn to sur+c wtth lt.

Gi1r~t the setup your t1~vt~e to syrt~ with ft I~n[c.
Ti~~ will Rt~r# tfr~ ~rc~~s~ fc~r rc~rlrt tCr,~ your c~nvi~e
to ttte City's ~xcytat~p sedvat
Nate; lire City ~upp~tta ~yttcirtq ~lre~lly w~tFt /ts
exchange Ssnre~r. 7'h~ Cffy clotts IUU7'supporf
syncing with s ~askto~~ compuf~r.
IE you have a~resdy syne~d your device io $no6her
~~urc~, ~i~cos~ Mlenu, Add Saver Sout~e~.

3. in the Server ~dd~s~ fle[~i, typs
Irxt~iG~ar~ta atar~ca.g Qv.

4, ~h~ck the box far Phis server req~ire~ ~n
erticrypted (33L) ~s~iin~c#inn.

~, cr~~ N~xc, T _ - .~ ~y
~~y..~~~~~ J

~~~ _ 45.Yf4ST00L1tY0,= k ~. . . . `~~

EJ+t Sen r 5ctian~gs ~}j

~fli#IIf..~r~Itl~4~i~4~S21.t~GY t`~i
4 >~~~u;1'Ms~S4FmsxrtnacxosrC~l3.ekvtc5

ils3 f8n'A~ tBQnli`Q4,3b iCk{}'~tUd i,S`l~
C-0kl'F'~:Tk}'1

S~tilp ~Xchaii~~ ael'Vr~t' (Or~11til7U~d), I

S. ~omplets ltie fields &s fallavl~:
t~sernain~: Ya~rraefvorklo~inid.
F'a$sword: Yourr~harxk~r~ssword.
Domafn; ~lty ~r ~~seU~c (or SVP em~loy ~~

7. Click the Save p~69wbrd ~heCk bvx.

~~~t Server 5ettinys

t~s.~r narr~; I~ks~~i -

P~sswcr~t; •+}:~.Ff.4• ~t~.

t~r,~a~: guy
5~~~e p~,swar~
(r~cMred Rnr auto~ak~ sync)

advanced...

S. Ci se Next.
~J. ~It~ck the boxes next to t}t~ data ycau tv4uld Ifke to

~yr~hroniz~ with your Ciiy's Outlao~c accou~ll.
f A, Chick Fin~~h. ._ _ .,

i
_ 

r ~a~-1 -Y '
~•

- _ 
~F E~hl Fi 4 ~;~itir q

~ ~ ~f~- ~ f

-~ 3
7 - ~

C~}uick f2ef~renea d-3
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AU~1dIN~TRATIVE CODE CAdID ?IUh~BER 116

pTY h1d~SAGER ~ DIBEC~IUE-PM06EDURE DATE IA~~eh 9, 20U@

CAH~ELS: ko+rem6e~ 22. ~~06

SUBJECT : HOSE OF CITY RESaURCES, ~iN~ NOa~-CQPJFIDEN~IAL QaJ4TURE OF
INFOR61AT10N Uhl CITY EQUIPME~JT

PURPOSE: 1. The primary purpose of this CMD is t~ infirm all e~nplmy~aes that CSty
e~quiproent act syrstcxns, and City ~vnr[r locations, as defied E~er~ean, any the
sale propert~p mf the City, amd tivith a fe~v minor rao'Ded excepli~ns, are to be
as~d far any tnesiness ord~p_ T[~as pnlicw applies tm Cny-owiaed and i~sieed
de~rioes and tip use of C'ny network air systems using City —a~vo~ed a~ad
pmrate da~~~ices, i~udtrg bui got 16nited to Smartpl~nes_

2. Aruother purRose a~ this CMQ i~ to inf~m all City eruptoyees that pri~~a'~e or
perstsnal dmcurnen3s. written messages, electronic messages 4induding text
messages, mails, etc.), matsriaEs, information, er fifes placed in or on City
equip~uent are not pii+►ate or confidential and nary be re~ui~►v~ed t~ ascerta~
vrt~eiher such carymunication~ cor~titute City 6usiue$s. As such, employees
shoald not haue any expectation of pmraey or co~fidernliafity in any of tl
circunstanoes_ This CMD does mat apply to the confide~rtiaGi}r of persanr~el
records maintained by the Hunan Resaurces Depart~nem ar tf~ Finance
Department, ar the confidentiality of business and ~a~e+d items ovithin the
department whams tf~ e~rployr~e works_

POLICY AS TO CITY•04W~~1ED City equipment and sYste~rs, and City work locations, are the sole property of
OR ISSUED DEVICE: the City and, vuith rnino6 e~cceptions ias noted be~aw i~ herr No. 4 under

Super~isar and Qepartrnent Head F1~spansibility and Action), are to 6e used far
pity business onfy-

Gity ~n~loyees are hereby inforrued that ari~rate or perso~eal docu~re~ats, written
messages, ~lectronie rnessapes lindudin~ tent rn~ssages, ernails, etc.1, ~ateriats,
information or files, ~laca~d in or on City e~quiprnent are not private or cnnfid~tial_
Errpbyees shmuld not have any expectation of privacy or confidentiaGty~ in any of
th~es~e circumstances.

to order to conduct City business, including responding to the ne.~s of citizens
and staf#, City manapernent and Cifiyr ernptoyees, when directed, may need t~
access City vrark locations and equipment of any employee vrha is absent of
unavailable_ Access to ibe work locations and equipment may also be r~ea~ssary

Page 7 of B
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CMD NUId~EfE 11~

#or pu~pase~ of mo~itori~g ~nploy~ee work per#arnance aid conduct. Under
exisli~g prouuia~s of the Qa1v, the City reseru~ flue right to rna~sitor the use of
Cny equipment fior an~~ ecason, including the right to reMiev~~, aad'rt and d~isdose all
tnattera se~rt o~~~cr or stogy in City locations ~r equipnent ayste~ns to enure that
uses are in aarnp~iance v~~ith all lours ineludi~ag capY•right E~v~~s a~ (~t~r policies,
iaududing the Citw Cade of Ethics & VaG~e~_

POLICY AS TO PRl4~~'6E O~fy~ ~~t~~~ appr~u~ aard aaalhAri~ed S~artphaare. de~raes are permitted tv access
DEW(CES: any ~ety ~tw~oek or s~s~ste~ms_ The approtir~d li~~ of de~riaes es maintained by

lof~rrnation Technaeo~y ~IT~ and I~s~ o~n the Sr~artpEone Access Auilwri~atuan
Focrn (Form avaelable fron IT 1~elpQes[~p.

~ ~sEr wtua connects t~ i~ty n~twarks uia ass a~uat~arraed S~artph~nne device or
spice must ensure that all components of hi~~i~er ~vire~ess cnAmur~tian rernaer~ as
s~une as hrsi'her r~twark access. All Sr~artp~ones and cdnr~tians to any City
r~e~v~vsrk or s~ster~s shalB 6e used to conduce City h~siness and utilGrn~
appr~priateFy, respansi66y and etiitcall;~. AID aiu~hori~d Srnar~phor~e device aid
sexa~ice users sFball~ without exr~eptiat~ use s~ce[re reno~e access procedure3.
Enforcer~en# of this provision v~~ill 6~ by devece Qa~~vmrds in ac~r~~acu:e with the
Cites password polic~~-

Primr to initial use or cann~tion to City nstwarks yr ~~~~tens, authDri~d
Srnar~phane dea~iEes, sto~tavare and related ~en~ic~s must be regFs#~~ with IT.
City ~plmy~e~es, contractors, nr acs needed' staff in possession of an authorised
Smartphon~e device shall neat make tnadifiGa~lia~s of an~r kind to the device, its
sroftware, and~'ar seruiae heat na~~~ ~aterrtiall~~ ~anpr~rni~e tine integrity of City
netvrorks ar systems, without tl~ express vrtiiten approval of !T_ This inc[~des,
but is riot limited to, ski tunr~finp, dual honing, norrs[aodard hardware or
s~uri#y t~nfigurations, etc.

U~rs are advised that applicable lave related to public reeor~s rna~r ~quir~ the
production of certain records on private devices_ Users a~ advised to adhere to
City CMQ's related to public records and ernai! retention to avid the potential
disefosure of infflmation fran their private de~riaes, particularly those users that
receive a sti~n~ for pri~~ate ds~~i~e$_

4Ydh resp~e~ct to Fubli~ Safety Officers, it is intended that this ~MD l~ nead
together vrith the Public safety Officers Procedural Biil of Rig[~ts_
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CIdD NUMBER 116

DEFIP~ITIONS: 'City equi~roent a~a1 s•y~sterns, aid City ~~rork I~catians" is defined herein to
i~~➢ude, but slot t~ liunned to, the fall~v;ing iteans ~~i~ether their 6e av~~~d,
bought, us~~, paid for, b~~sed~ bv~rm~~sred, og gi•~~en to arias aid the Carq: Y~'otk
sp~cea, desks,. Cockers, ~itp ~:ehicles and equuprner~t, cornputea and vo~o
e~uigin~ent, painters., copie~s~ sw~Glies, telephones., rnG6ife data tem~ia~als, fax
rn~cfrines, raduas; e~na91, text rnessagt~„ other mail and e6ectroa~ic nr,~ssagir~~
s~~.ices; uc~ice noaiB, a~ fniesnet aer,~ices ;as assigned; includung ekua6s,
newsg~ram~~, a~n~ Irutere~,et eanaol;, oQ a~r~~~ files

''Cir~~ b~saness" 6ncludes, but is not Birnited to, a~nmmctinp the business df tl~ City
of Santa CBara aru~ ~wanitoring een~0o~+ee •~vbrb: peifomcan~ce and conduct.

"10FE-0ua•y~ znme" imcflm~es esn~~o~re~ tirn~ before and after work s8~oft~ 6Wnch ~;or
meal period bQeaks), and apprmu~ed ~.~acation~other lea~:e tune_

"~martpG~ane' meaa~ a rnc~bile ha~d~~d deuiae ►v~th ad~~~aetve~d feata~res Bike e-rmaiE
and Bnt~rneg ca~a~alitieU_

RESP~PISIBILITY : ~CTIDPI

Ihepartrnea~t Heads F~ I. Autho~iae issn~~nae and discourage misuse of Cir; egaiproent, work locatior~,
Smpervisors and S~nart~Mone ~uec~:. ~'ppro~~~e replacement of lost, sto6en aQ daena~ed

Cit~;-owned devises. Replacement casts vril~ be charged to the user"s
departmens, vrhieh is then r~sponsi6le for handlang reimbursement of City
funds with sand user. Replacecuent and Maintenance costs for any persa~al-
aw~d deu~ioes are the sobs rrspor~si6ility of the employee.

2. Undeastand that the Cityrs security sohware foe the Internet rua~~ r~cnrd for
rnana~anent use tf~e Interrnet address or site visited b~~ the ernpldyc~ and
deep recprd of a~~~~ network actnriry in which the employee transan~ts or
reaei~:e~ aa~y kind of file; the del~tian of a message or file faorn some
electronic systems rna~r not f~l~ efirnanate the rneswa4pe froN the system.

3. Understand that "an~~ v,~riting containng information related to the conduct
of the public's business, prepared, owned, used or retained by an~~ stage or
local agency regardless of physical foirn or characteristics" fGo~:ernrrent
Code Section 6252 and under some ciraurustanaes, ccmruunicatio~rs sent by

~ernail, may be subject to disclosure under the Pubeic Records Act or litigation

4. Notwithstanding stateruents ~ the CPdD to the contrary, occasional u:~e of
Gity equipruent 6y an ~uploy~ee during off•duty time, i.e, typing of a personal
letter during the lunch period, of use of a telephone for urgent reasons {see
CMD 78), may be granted frcan time to time at the discretion of and upon the
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approval aE the Departn«nC I-6ead.

~. In ad~ircuan, uses b~~ Cit~r ernplo•~~e~s, during off-duty tiiv,~, of specific Cut~y~
~~~aipnnent ~na~y~ also be al~av~+ed where cerCaon fees far u,e of this e~ui~ni~ent
ha~,~ b~er~ Esta~Qisf~~ aa.e_, ~im~na~ cap~~ing, ar use of a ~a~i rn~chine, ~tc_I.

~i. Mam,a~~ters and sw~~ffu~isc~rs r~tun aee a~~uthorAae~ tc~ ~er.~e as officers of ~
prafe~siian~l ~ociet~~f andior assaciatiom on accardams:e ~~~~h ~MD 49,. acid
v:ho ha~~~e authoruFe~ use ~f CFcy resamrces in accxardartoce ~vi1h the provisec~ns
ref tfi~at CARD, sho~6~ not ha~~~e eape,~tations of pr~u~acy~ or canfidentiaGity~ ~f
infomoati~rr, o~ fibs placed o~ City equiq~~nent.

All Eni,plo~r~~viU~ers ;. E~ecvrn~ i~faQrned arud cornph, with the ~~licies cif tf~is CMiD_

~. Da curt use City' ~quiptwern~ woQk lo~tio~, ar authorized access ~o ~y
net~vc+rf~s or s~~~sterns irn~roperl~,_ t~nproper use includes an•y personal apse for
crrne~nience or profit, pfa;~in~ of garwes; or use to ~anu~ep~ ~erogato~r,
~efa~natory~, obscene nr othervrise ina~~~~apr~at~ actunns or rn~.ssages ar ae~•y
inforamation unrelated to ~nq business. Persoaeal rnai~, packages., or eata~ags
~~auld not 6e r~eiu~~ or gent usi~p a municipal address.

~. Ernplo~yees shall take rea~ona6~e rn~asures to safeguaad City prapert~~~ artd
s~~~steins to prevent loss or daruage. (n the event am; Cit~,-o~n~ned or issmed
devise or privatehy-ativn~d Srnartphone is lost yr stolen, or the occurnenoe of
an'; incident or suspected incident of unauthori7~d access an~;or disclosure
of City' resources, the user shall imrnedratEly re~~rt such to hes~6~er
sup~~,isar and the: 1T Help Desk. Service v,~ill be irnrnediatefy terminated.
Users sftauld unrnediately report to his!her super~.isar and the IT Hefp Desk if
she ~~iae is recov~cd_ IT will work with the uses to restore service as
quickly as possible_

1 D. The provisions of this ~MD also ap~h+ to ernpl~~;ee ease of non-City issued
equipe~ent and systems brought into v~~ork locations and used for City
busies. Eruploy utilizing non pity-issued equiprn~nt assume
rzsponsibi9it~f for the repair ar replaceruent of such equipment, including
Srnartphorres.

11. Nothing in this C1AD is intended to or shall be constn~d as affecting the
duty and obligation of Ciro ernploye~.; to maintain the c~r~fidentiality of C~ry~
doairnent~ and information vrhich the ernplo~,ee has access t4 through his or
her e~nplo•y~uent with the City. It is also nr~t intended to nor shall it be
construed as granting access to ncan-City employees to othesvrise
confidential City docuNents and information.
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12. Employees s~ 1d understand that tt~ City s s~~rity s~f~ va~~ for tt~
Inter ~t ~a~ r~cor ~~ar c~~a~r~ ren u: e :i,e In r~~ add~.ss ae sine a~isi
'~~, t'~e ep~-y~ and k~~p a rec~~r~ of a ~ ,~ ~~r-,va~k ~~ti~;t~, in v~hi ghc
e n '~,~eu ransm ~ or ee~ev an~,~ k.ind ~= ~~I , A~~y records t~arst~it~ ar
recei~, ~ are ee~ei~ a~f stood in an a~el~i~;e fib ~~tsr of a ~ness~~e ar
foie €r s~e~e ele ro~~~ systems ~na~y~ r~o~ I e6 mate the rressag~e firom
~t~ s~stein_

fi3. U~leesta~~ that ~~n°y~ u~~i~ing ~on~~in~u~ i~~~armati~n related :~ the e~^~3u~~
~~ tl~ publ~G'~ ~s~€~es~, pr~par f., o~,s¢~edr set or ~ta~~~ b~t an~~ :-ate oi~
I6 (a~e~~~ r~~~rdle~s a~~ ph~~~~~caf' fa air €hae~e~e~is cs~ iC~~~,r~;~rne~.
bode ~ect~an 625~~ and u~rd~e~ s~r~ee sir ~s~ar~ne~~ ~uni~~at ~c~s ~~~t 6,,
~~~a~l. ~na~~ be ~ubjec~ ~~ is~las~re ~r~der t~a~ PW~~ic Rec~rd~ ~e~ err 1iti~~at ~ ~ .

1~ . Ernploy~~ ~f~~~u~ nders~~rad tfi~~ the ~t~~~`s t~osk ~ll~~vs ~~r~ages~~nt :~~
~ s er~p~: ~ , ~ F ~s~s~ocaf~_ Gaon r~ ~., ~~pC~~e~ sh~lk p;ra~~,~ide tk~ir
~~, s in;; pass~4ards ~€~ them aepastsneni F~e~d ~~ ~16~~~ ~c~~~ to ~ files are
a~,~s:~ns i~ ~i~e ply 's able e ~r a~ regw rid_ 1~ckee~. dens, flee of
:her ~rsr~d ~t~~+ ~€~iprn~r~~e set s, o~ uv~~k 6c~at~a ~., ~sa~~ at~a 6~
a c s ~u~ tl~ Ci ~~.

1'S. Emplo~te~ shall got kn4~v~r~~f~~ awe ~i~~~ eyu~praent ~r syst~rns~ a€ ~:t~; vrar~t
locatio~~, tm ~tsv~nl4~d' gar d~strif #e pirated s~ft~va~re ~r d~tat or to ~,~cla ~
P̀  ;al E'ode ct~ar~ 5~1~. ~ppl~ca~ie Pest al las~;s, CitFd Policies, rubs and
regu~ati~ansf nel~d~ng the City's bode of Et#~i~ ~ '~~lues. Etnpl~~e~s steal!
not ~s~ ~1 i s ~qui~ruen~, ~~ds~ee~s ~~ v~~r a~~t~es~ to di~tvpt ar
~„tr~y ~h~ Cit~~'s program sy~ s., car shall 21~y a~e~p~ t~s isabte arty

security sy~

}6. 1~ialati~~ ~f tE~is at~~, tl ~~~ ~gF~ €fi~rect ~cta►~ an tt~ part ~~ tE~ ~pl~ye~r ar
through eare~ss ss ~r ~e~lig~ .spay result in fo cal discapli r~ ~cE~~~,
~p t~ aid ~r~cludi~g te€~i~ativn.

17. Un~ti ~mpla~de~s ~ ~uC~l' understand that :g'~~a~rl ~e de~~~es they o5t~~~
t~tough the a~sista~€e of an atla a~uce ~:~~raru aye c~s~~p~red p~rsan~~!
devise ; a ire u~~~€ ~h~ ~v~ n~rship ~ f the ernplay~~. ABI s viee,
~oair~te~~r~~„ and replac end a~asis see the r~sppnsibifi y Qf tix en3plQy~e_

lT [~eva~r~ent:
f$, I~ res~ea~s the righi ts~ termina~~e vrithau~ notice an~,~ aut~~~ ized' Sanar~phs~r~

deuice, ~ervic~e aid' ~a ess to City ~~twork ~r vy~teru that n~~~ e~.sult icy a
p~t~ent~al s rity~ r€sk to qty eta~€~~k sysaerns, data, users. r~si~er~ts an~'o€
~~}~er C r; a egis a€~d r~sar~r .

1J. IT resesv~, tt~ r~~ht do p~e~a~~n a r~m~te ~~pe ~f ~a user°s Sonar€pi~s~e,

P'a~e 5 a€ B
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erasing alb data and ~~ . ,~,,t.=. ~ ~h~er~ ~s a r~as~r~able t~iie~ that the iae
has ~oc~pr~nesed a~~~.~'~~ pass, a pmtentia~;eeur~t~r risk ~~a Ct~~~ e~etworl€
s~~s. ~, dat~ar users.. sil is a ~~~ ~~r u i~r Cit~~f assets acct res~urc~s_

2 . I~ u~i~l ~uraaaide ~~r~im~l ~uppo~ to ~r~ ~~~tel~,~-o~,~~ 1 apps d and ~hc+r~~d
S~i~r~pl~or►~ d~~a~ce~. his s~ppar~ is ~irni~~i ~~ 6a~i~ e~t~~i~~ ~~a
~r~~~f~ tFi~ ~~ee ~~ ~:° t t=ie d~~►,~ce ~~a Ct~,~ nstr,nrY,s and s~st~ms, a~a!

asi~ t ~,~bCes~so ing ~ determine if ~r~y ~v~r~~tian pr; bterns are o~ tF~e
Cite• rr~e ~r auts~~~ of :h~E Cur`s ~€ntr~~. ,~.~I au~iti~~»[ techn~a~ a
Eu r,cr ~ ~ q:.~ ~ t ~ r~ss~e~ w5~~16~ t to r~~pon~ib~l t~~ ~f the astir.

Q~~tion~ r~gar~[ing this Chi n~a y~ b~ ~ddre~s~~l"! to ~l i~y`~ [l~r~~~~rr ~~ Ei~ma;s~ ~k a~~ .

~fiaa.~~ ~°ef~aae~-
~I~ 3 - night ~1 e ~ F y phi
~kAQ 3'1 - Tran~aetion ~I Per:,ona 8 sir~sw dur~ng'~Y~rki~g ours
~hAB `y 9 - ~lernts~rsf~ip i~ ~rdf~ss~a~~l' ~acie~ies a~tl ~;s~aeiati~aas
Cha1~ 3~ - Fers4~a Use of fit#t T~leph~€~e~
~it~~ Cade 8~ E~i~ics ~ ~fa~ s ~~t~~ct oe~t ~~ C~IQ 6~'. Gifts Favors to Cndi~uid~s~ls~
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