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MEMORANDUM OF UNDERSTANDING —UNIT # 9A (December 2016 — Decenzbes• 2018)

MEMORANDUM OF UNDERSTANDING
between

CITY OF SANTA CLARA
and

UNCLASSIFIED POLICE MANAGEMENT EMPLOYEES, UNIT #9A

DECEMBER 18, 2016 —DECEMBER 22, 2018

In accordance with the provisions of Section 18 of the City of Santa Clara Resolution

#2979, entitled "Employer-Employee Relations," this Memorandum of Understanding

(MOU) constitutes the results of discussions between the City Management Staff and

certain Unclassified Police Management Employees (Unit 9A) of the City of Santa Clara

on all matters within the scope of representation from December 18, 2016 through

December 22, 2018.

1. TOTAL COMPENSATION

A. For the purposes of this agreement, total compensation is defined to include the

following items:

1) Salary

2) Fringe Benefits: *These elements are directly tied to
a. Retirement* salary and move as a function of
b. Holiday Pay* salary. No independent movement is
c. Vacation Pay* allowed in these element areas.
d. Uniform Allowance ($50 in
discretionary allocation as of 12/16*)
e. Insurance
(1) Life ($5.60/month in discretionary allocation as of 12/16)

(2) Medical
(3) Dental
(4) Vision

f. Retiree Medical

B. For this MOU, a base total compensation as defined above, for a Unit 9A

Unclassified Employee, will be determined in the following manner

(SUSPENDED FOR THE TERM OF THIS MOU):

1) The average monthly salary of the Unit 9A Unclassified Employees will be

calculated from the salary control point schedule in effect on the first day of the

last full pay period of the calendar year.

2) From this average salary, a Salary Adjustment Form will be developed to

establish the base total compensation for the Unclassified Police Management

Employee for the following calendar year.

2. ADJUSTMENT OF SALARIES AND FRINGE BENEFITS

A. Effective December 18, 2016, for persons employed by the City on the date the

City Council approved this MOU, salaries for represented classifications will be

increased by the same percentage as applied to Unit 2 employees for the 12/2016
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— 12/2017 MOU year. Effective December 17, 2017, salaries for represented

classifications will be increased by the same percentage as applies to Unit 2

employees for the 12/2017 — 12/2018 MOU year.

B. The City will pay the full CaIPERS employer rate increase from FY 2015-16 to FY

2016-17 and from FY 2016-17 to FY 2017-18 so such increases will not have an

adverse impact on salary.

C. The City will pay any increase in the cost of the Kaiser employee only rate for the

2017 and 2018 calendar years so such increases will not have an adverse impact

on salary.

D. The Salary Adjustment Form and "Total Compensation" methodology described in

Section 1 will be suspended for the duration of this MOU.

E. [SUSPENDED FOR THE TERM OF THIS MOU] It will be the prerogative of the

Unit 9A employees to allocate the distribution of total compensation monies within

the following element areas:1) Salary, 2) Life Insurance Premiums, 3) Medical

Insurance, subject to the requirement that the amount of the Kaiser single health

insurance premium, including the PEMHCA minimum, be included in the mandatory

section of the Salary Adjustment Form, 4) Lowest cost employee only dental

premium and 5) Lowest cost employee only vision premium, and 6) Uniform

Allowance except as otherwise noted in this MOU. It is hereby agreed to and

understood by both parties to this MOU that distribution of total compensation

monies is to be based upon: 1) the monthly base Salary Adjustment Form for the

Unit 9A Unclassified Employee whose total compensation is the average of the

Unit, and 2) the maximum premium payable by City, and not actual premium to be

paid by City, except as noted elsewhere in this agreement.

F. It is recognized by both parties to this agreement that it is their mutual responsibility

to independently verify, to the extent possible, the accuracy of the information upon

which total compensation adjustments are made. Should it be discovered by either

party that adjustments) to salary and fringe benefits are based on erroneous

information or has been erroneously computed, the necessary corrective action will

be taken as soon as practical after the discovery and notice of the error has been

given. It is the mutual responsibility of both parties to report any suspected error

immediately upon discovery to the other party. However, the period for which there

will be a right to recover any monies which are either overpaid by the City or

underpaid to the employee shall be limited to an adjustment period of up to 90

calendar days from the date the error was first reported to the other party. The

corrective action will be taken even in circumstances where the error may bridge

successive MOUs, but the recovery will still be limited to amounts owed or owing

during the prior 90 calendar days. The 90 calendar day period will begin upon the

date of written notification by personal service upon the other party.

Right of recovery by the City of overpayment shall be limited to recovery over the

same time period as the overpayment was made. Said repayment will begin with

the next paycheck following final determination of the amount to be repaid.

Underpayment to the employee shall be made by the City in a lump sum of the

amount owed on the next regular paycheck following final determination of the

amount to be paid.
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3. HEALTH INSURANCE PREMIUMS

A. Medical

Effective the first full month following Council approval of this MOU, the City will pay

toward health premiums for those employees enrolled in a City health plan an

amount equal to $200 more than the Kaiser employee only rate. Employees that

show proof of health that sign an ACA compliant attestation confirming coverage by

a family member in a group health insurance plan shall have the option to instead

receive a flat dollar taxable cash-in-lieu benefit of $835.66. Employees covered by

a City health plan whose premium amount is less than $835.66 shall receive a flat

dollar taxable payment of the difference between their applicable premium amount

and $835.66.

B. Dental

Effective the first full month following Council approval of this MOU, the City will pay

employees toward the cost of dental premiums an amount equal to the lowest cost

employee only premium amount among the dental plans offered by the City. All

employees are required to enroll in a dental plan.

C. Vision

Effective the first full month following Council approval of this MOU, the City will pay

toward vision insurance premiums an amount equal to the lowest cost employee

only vision premium. Participation is voluntary. Employees that choose not to enroll

in a vision plan do not receive the benefit of this paragraph, i.e. City contributions

toward vision premiums.

D. Re-Opener

The City and Police Management agree there shall be a re-opener in March 2017

limited to the subject of the City's cafeteria plan, including medical. dental and vision

benefits and cash take home as an element of a cafeteria/medical program. The

parties will negotiate in good faith on these issues. Any agreement by the parties

resulting from this re-opener shall be reflected in an amendment to this MOU. If the

parties cannot.agree, applicable impasse procedures shall apply, including, if

necessary, imposition of terms and conditions covered by the re-opener by the City.

E. The City shall comply with the provisions of the Family and Medical Leave Act of

1993 (FMLA) and the California Family Rights Act of 1993 (CFRA).

4. HOLIDAY PAY

A. The City will observe the following thirteen (13) dates (or days) as City holidays and

City offices will be closed in observance of those holidays. Represented employees

will be entitled to eight (8) hours of paid time off in observation for each of the
holidays listed:

New Year's Day (January 1), Martin Luther King, Jr. Day (3rd Monday in

January), President's Day (3'd Monday in February), Spring Holiday
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(observed on Good Friday), Memorial Day (last Monday in May),

Independence Day (July 4), Labor Day (1st Monday in September),

Admission Day (September 9), Columbus Day (2 Monday in October),

Veteran's Day (November 11), Thanksgiving Day (4th Thursday in

November), Friday after Thanksgiving, and Christmas Day (December

25).

Holidays which fall on a specific date and which fall on Saturday are observed

the preceding Friday. Holidays which fall on a specific date and which fall on

Sunday are observed the following Monday.

The City and Unit 9A previously agreed to represented employees giving up

104 hours of holiday pay in exchange for a corresponding and equivalent 5%

salary increase. The salary ranges for represented employees were adjusted

so that they were placed back at the same percent of control point they were

at prior to the transition of holiday pay to salary. The number of annual paid

holidays included on the Salary Adjustment Form will be 13 days (computed

at the eight hour per day pay rate).

5. VACATION ACCRUAL

A. Represented employees will accrue vacation, calculated to four decimal points for

accuracy, as follows:

COMPLETED YEARS OF SERVICE ACCRUAL RATE

1 through 9 years 120 hours

10 through 15 years 160 hours

16 through 20 years 176 hours

21 or more years 192 hours

B. On or before the last business day before December 25th each calendar year, an
employee may make in writing on an "Irrevocable Vacation Cash-Out Election
Form" to be provided by the City an irrevocable vacation cash-out election for up to
two cash-outs of vacation the following calendar year. To be effective, the
employee's written notice must be received by the Director of Human Resources or
designee no later than the last business day before December 25th of the calendar
year before the calendar year in which the employee wishes to cash-out vacation.
The amount of vacation requested to be cashed out in the following calendar year
may not exceed a total of eighty (80) hours, which number of vacation hours must
have been earned in the following calendar year before it may be cashed out, and
requires a sufficient balance of available accrued vacation. It is understood that an
employee using vacation shall always use vacation earned in prior years first
before using vacation earned in the current year. The date options available on the
Election form provided by the City for the up to two cash-outs shall be the first full
pay period in April, July, October or December.
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This provision shall have no effect on an employee's right to cash out all his or her
accrued vacation at the time of the employee's separation/retirement from City
employment.

C. Maximum vacation accrual which may be credited to an employee at the end of the

pay period which includes December 31 shall be 450 hours. As a one-time
exception, employees that otherwise would "lose" accrued vacation hours because

their total accrued vacation hours exceeded 450 hours as of the end of the pay
period which includes 12/31/17 will be allowed to "carry-over" their entire balance,
including accrued vacation hours in excess of 450 hours into 2018. Thereafter, the

existing MOU rules regarding the year-end maximum for vacation accruals shall
apply.

D. In lieu of receiving avacation-leave cash payout at retirement, the Association

may vote to roll accrued vacation leave hours into the employee's Voluntary
Employee Beneficiary Association (VEBA) account, subject to Association
compliance with Federal rules associated with employee contributions of
vacation leave to their VEBA accounts.

6. SICK LEAVE/FAMILY SICK LEAVE/PERSONAL LEAVE

A. SICK LEAVE

1) Employees shall accrue ninety-six (96) hours of sick leave per year of regular
City employment. Sick leave shall accrue in equal amounts each pay period.
Employees shall not accrue sick leave while they are on unpaid status.

2) Use of sick leave will be under the same terms and conditions as are now in
place. Vacation and Management Leave may be used to supplement sick
leave as available and with Department Head approval.

3) In lieu of receiving asick-leave cash payout at retirement, the Association may
vote to roll the sick leave cash payout into the employee's Voluntary Employee

Beneficiary Association (VEBA) account, subject to Association compliance
with Federal rules associated with employee contributions of sick leave to their
VEBA accounts.

B. FAMILY SICK LEAVE

1) Not more than forty eight (48) hours of sick leave within one calendar year
shall be granted to any employee for the care or attendance upon members

of his/her immediate family, unless the use of additional leave is approved

by the City Manager or designee. "Immediate family" is defined as spouse,
parent, child, sibling, grandparent, grandchild, aunt, uncle, niece, nephew,
first cousin, parent by marriage, step-parent, step-child, grandparent by
marriage, son-in-law, daughter-in-law, sibling by marriage, foster parent,
domestic partner, anyone residing with employee, or anyone dependent on
the employee for care.

C. PERSONAL LEAVE

-8-



MEMORAND UM OF UNDERSTANDING —UNIT # 9A (Decembe~~ 2016 — Decenabef° 2018)

1) Each calendar year, an employee is entitled to use thirty-two (32) hours of

accrued sick leave as Personal Leave, provided he/she has sufficient sick

leave balance available.

2) Personal Leave is intended to provide the employee with paid time off to

attend to legitimate personal business that may arise from time to time

during the year. Personal Leave may be used to supplement sick leave as

required.

3) The employee has an obligation to provide as much notice as possible so as

to allow for proper scheduling by the department.

4) Providing that the minimal requirements of proper notification have been met,

the use of Personal Leave should not be denied.

5) The adoption of this program does not modify the existing ability of the

employee to exchange up to 96 hours of accrued sick leave for up to 48

hours of vacation, based upon two (2) hours of sick leave for one (1) hour of

vacation as provided and defined in the Personnel and Salary Resolution.

7. BEREAVEMENT LEAVE

A. The City will provide employees with a paid bereavement leave benefit to attend

to the customary obligations arising from the death of a member of an

employee's immediate family, as defined in this Section 8(A). Employees are

eligible to receive up to forty (40) hours of bereavement leave in the event of the

death of a parent (including step, adoptive and in-law), child (including step,

adoptive and in-law), sibling (including step, adoptive and in-law), spouse or

domestic partner; up to three (3) work days (regardless of shift assigned) of

bereavement leave in the event of the death of a grandparent (including step,

adoptive and in-law), grandchild (including step, adoptive and in-law), aunt

(including step, adoptive and in-law) or uncle (including step, adoptive and in-

law); and up to one (1) work day (regardless of shift assigned) of bereavement

leave in the event of the death of their own or a step, adoptive, or in-law great-

grandparent, great-aunt, great-uncle, great-grandchild, niece, nephew, or first

cousin.

B. The bereavement leave benefit is based on each death occurrence and is not

charged through the total compensation model.

C. Up to five (5) work days of additional bereavement leave may be charged to an

employee's sick leave balance with City Manager approval.

D. At the request of the City, the employee will provide verification.

8. VOLUNTARY TIME OFF

Employees may request voluntary unpaid time off under the following conditions:
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A. Approval of a work schedule that does not adversely impact the operations of the

department or other employees in the work unit with the approval of the

Department Head and the City Manager.

B. No impact on either sick leave or vacation accrual. if sufficient hours are worked in a

pay period to entitle the employee to his/her regular accrual rate for either benefit.

C. No reduction of insurance premium payment or refund as long as sufficient hours are

worked to allow for full payment of the premium for an employee working a full time

work schedule. If the number of hours worked is less than the number required for

full payment of premiums or refunds, the premium or refund payments will be

reduced in proportion to the hours required to gain full credit.

D. Voluntary time off may be taken without the employee first using all of his/her

accrued leave.

E. Employee may cancel his/her participation in the program with a notice time agreed

upon at the time of the granting of the request, which will be sufficient to allow the

department head to accommodate the request.

F. Cancellation of the employee's participation in the program will be at the discretion of

the Department Head with the approval of the City Manager.

9. VOLUNTARY EMPLOYEE BENEFICIARY ASSOCIATION (VEBA~

The City has established a Voluntary Employee Beneficiary Association (VEBA) trust

under Internal Revenue Code Section 501(c)(9) for the purpose of providing a City-

wide defined contribution post retirement medical benefit for employees hired prior to

December 21, 2003. Specific information regarding the Plan is referenced in the Plan

Document.

VEBA is atax-exempt trust account formed under Internal Revenue Code Section

501(c)(9) designed to accumulate assets to fund the future payment of qualified

medical expenses (including specified insurance premiums). At retirement,

participants may withdraw the accumulated plan benefits to pay for medical

insurance premiums and will not be taxed under current state and federal law.

Withdrawals cannot be made for non-medical purposes.

Effective December 21, 2003, the City ceased making contributions to employee

VEBA accounts and instead provided a Retiree Medical Reimbursement Benefit.

Employee VEBA accounts remained and will remain open for other potential

contributions. Effective beginning December 16, 2007, the City began contributing

$50 per month to employees' VEBA trust accounts. Per the City's contract with

VEBA, VEBA's consulting fee will be deducted from plan participant's accounts.

10. RETIREE MEDICAL REIMBURSEMENT BENEFIT

The Retiree Medical Benefit shall provide each employee who retires from the City

with a CaIPERS retirement with at least ten (10) years of regular City service with a

reimbursement for unreimbursed single retiree health insurance premium, beginning

with the first full month after retirement from City service and ending with the last full

- lo-
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month before the retiree's sixty-fifth (65th) birthday. Starting with the month in which

the retiree turns age sixty-five (65), the reimbursement will be for unreimbursed

Medicare single retiree supplemental insurance premium or unreimbursed single

retiree insurance premium. For premiums paid in calendar year 2016 that will be

reimbursed in calendar year 2017, the City will reimburse an amount up to $333 per

month, including the PEMHCA minimum, for unreimbursed single retiree health

insurance premium or up to $199 per month, including the PEMHCA minimum, for

unreimbursed Medicare single retiree supplemental insurance premium or single

retiree health insurance premium. The amount of the City reimbursement will be

adjusted once each year by the percentage change from October to October in the

San Francisco-Oakland-San Jose urban wage earners and clerical workers (W)

consumer price index from the prior year, but in no event will be increased more than

3.5%. Beginning in 2004, the City will fund this benefit with an amount to be

determined by an actuary.

Each retiree will be required to submit proof of medical coverage to the City each year.

The City will pay the reimbursement in a lump sum payment quarterly.

1 1. PEACE OFFICER STANDARDS AND TRAINING (POST) INTERMEDIATE

CERTIFICATE

Effective retroactive to December 18, 2016, employees that have achieved

Intermediate POST certification shall receive 2.5% of base pay for this certification.

Effective retroactive to December 18, 2016, employees that have achieved

Advanced POST certification shall receive an additional 2.5% (for a total of 5.0%) of

base pay for this certification. To be eligible, and receive payment, employees must

either provide proof from POST of the Intermediate or Advanced POST certificate or

get written confirmation and approval from the Police Chief (or designee) that the

requirements for certification have been successfully completed. POST Certificate

Pay shall be included on the Salary Adjustment Form as a mandatory allocation.

12. AUTOMOBILE ALLOWANCE

The automobile allowance program available to represented employees is as

follows:

A. The monthly automobile allowance shall be $400 per month.

B. In order to qualify for this allowance represented employees must have available for

use on City business a four passenger vehicle which is not more than three (3) years

old at the time it is placed in service under this program.

C. Insurance as required under the State of California Motor Vehicle Code will be

provided by the represented employee and must be in force at all times the vehicle

is operated on City business.

D. Employee receiving automobile allowance is responsible for all gasoline and

maintenance costs. Employee shall also maintain the vehicle in a clean and

presentable condition.

-11-



MEMORANDUM OF UNDERSTANDING —UNIT # 9A (Decenabe~~ 2016 —December 2018)

E. Effective upon Council adoption of this MOU, employees will no longer receive an

automobile allowance and this Section 13 shall be null and void. Concurrently,

employees shall have their salaries increased by $400 per month and their salary

ranges adjusted so they remain at the same percent of control point they were at

prior to the transition of money from a car allowance to salary.

13. PDA/SMART PHONE STIPEND

Effective December 23, 2012, the City will agree to provide an $80 per month

PDA/smart phone stipend to those employees who wish to receive it instead of

receiving and using a City issued PDA/phone. Employees choosing to participate in

this program will be responsible for securing their own PDA/Smart Phone, and

providing the applicable telephone number to the Police Department, and to Human

Resources. (See Appendix A.)

14. STADIUM DETAIL

Police Management employees will be paid at 1.5 times the Step 5 Lieutenant salary

rate for hours performing Stadium Detail special event work outside an employee's

regular schedule, and which amounts shall be reimbursed to the City by the Stadium

Authority. Such pay and detail shall be limited to those events where the Chief of

Police concludes that the presence and work of Police Management personnel is

required.

15. MANAGEMENT LEAVE PROGRAM

The Management Leave Program is as follows:

A. Effective January 1 of each year, represented employees will be credited with 120

hours of Management Leave.

B. New hires or employees promoted into Unit 9A between January 1 and June 30 will

be credited with 120 hours of Management Leave. New hires or employees

promoted into Unit 9A between July 1 and December 31 will be credited with 60

hours of Management Leave.

C. Use of Management Leave is subject to approval by the City Manager orhis/her

designee. Such use shall be approved unless staffing or other conflicts prohibit such

approval.

D. Management Leave is not charged through the Salary Adjustment Form.

E. Management Leave may not be converted to cash or other paid time off.

F. Unused Management Leave may be carried over from one calendar year to the

next; however, an employee may never have more than 180 hours of "banked"

management leave. (Thus, and for example, an employee that already has 180

hours of management leave on January 1 would not receive any further

management leave. An employee that already has 100 hours of management

leave on January 1 would "only" receive an additional 80 hours. An employee with
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60 or fewer hours of banked management leave on January 1 would receive 120

hours,

16. EMERGENCY PAID LEAVE POOL

A. ADMINISTRATION

Administration of this program shall be provided by a three (3) member

Emergency Paid Leave Board (Board) consisting of two (2) members of the Unit

9A Board and the City Director of Human Resources (or designee). Determination

of eligibility to use the vacation established in this Emergency Paid Leave pool will

be by majority vote of this board. An adverse decision of this board may be

appealed to the Association Board of Directors and their determination shall be

final.

B. METHOD OF DONATION

1) Contribution of vacation or CTO will be computed at the member's base hourly

rate of pay (excluding premium or specialty pay).

2) Contribution may be made from earned vacation, CTO or cash only.

Conversion of Sick Leave to Vacation for purposes of donation to this pool will

be immediately credited to the pool without the ninety (90) day waiting period.

3) In a case where it has become known that an employee has been seriously

injured or has alife-threatening illness and is in need of assistance from the

Emergency Paid Leave Pool, contributions from accrued Sick Leave,

bypassing vacation conversion, computed at the contributing employee's base

hourly rate of pay (excluding premium or specialty pay) may be made for the

benefit of that specific employee who has the need.

4) Employee may authorize the City to automatically convert vacation that should

be accrued to the employee to the pool when the employee's vacation accrual

has reached the maximum allowed.

5) Funds contributed to the Emergency Paid Leave Pool will be placed in an

interest bearing Trust Fund. The Trust Fund will be accumulated in total dollars.

No record of number of hours contributed to the Pool will be maintained. An

employee making a donation to the Pool will not have a vested right to the

amount donated. The Finance Department will report the status of the fund on a

calendar quarter basis to the Association.

6) Employees may contribute earned vacation, CTO or cash to the Emergency Paid

Leave Pools of other City bargaining groups.

C. USE OF POOL

Employee must have a verified emergency need for time off to request Emergency

Paid Leave from the pool. Non-medical emergencies shall be verified by

certification acceptable to the Board and shall include the anticipated duration of the

emergency. Medical emergencies for the employee or dependent shall be verified
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by a doctor's certification and shall include the anticipated duration of the medical

emergency. An employee's initial request to use leave for a medical emergency

shall be made to the City's Director of Human Resources (or designee). The

Director of Human Resources (or designee) shall make an initial determination

regarding whether the employee's request to use Emergency Paid Leave is for a

verified medical emergency. The Director of Human Resources (or designee) shall

notify the rest of the Board of the name of the individual making the request, the

date of the request and whether or not the individual's request qualified as a verified

medical emergency need under this section.

1) Employee must have exhausted appropriate paid leave (sick leave including

eligible conversion to vacation, vacation or CTO) prior to becoming eligible to

request Emergency Paid Leave benefits from the pool. Employee will be

notified by the Personnel Department when they first become eligible to

request emergency leave benefits from the pool.

2) The maximum time available from the pool (subject to the assets of the pool)

will be 160 hours (two [2] pay periods) for Emergency Paid Leave benefits due

to the illness or injury of the employee or the maximum allowable accrual of

vacation for emergency needs of the family of the employee.

3) An additional 160 hours (two pay periods) will be made available in extreme

circumstances if an employee has a medical emergency. The decision to grant

or deny a request for an additional 160 hours will be made by a majority vote

of the Employees' Association Board Members.

4) Emergency Paid Leave will be deducted from the pool based upon the

employee's base hourly rate of pay (excluding premium or specialty pay).

5) Emergency Paid Leave hours will be made available for use in the pay period

following approval by the Board.

6) Use of Emergency Paid Leave from the pool will be treated in the same

manner as use of regular vacation. The employee will continue to accrue sick

leave, vacation, insurance coverage and other benefits in the same manner as

he/she would if using regularly credited vacation.

7) Emergency Paid Leave that has been credited to the employee and has not

been used when the emergency has terminated will be reinstated to the pool.

Vacation, sick leave and other benefits that have accrued to the employee will

remain in the employee's account.

17. ALTERNATE WORK SCHEDULE (NINE-EIGHTY SCHEDULE)

Unit 9A employees shall be eligible to work a 9/80 alternate work schedule

according to the conditions, criteria, and requirements set forth in City Manager's

Directive 71. Requests to work a 9/80 schedule shall be made through or by the

Chief of Police to the City Manager. The City Manager must approve the

schedule and the City Manager or Chief of Police may terminate the schedule at

any time.
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MEMORANDUM OF UNDERSTANDING —UNIT # 9A (December 2016 — Decef~~bef• 2018)

18. FLEXIBLE SPENDING PLAN INTERNAL REVENUE CODE, SECTION 125

The City will make available a Flexible Spending Plan under the Internal Revenue
Code Section 125 for employees. Employees may contribute pre-tax (federal, state,
FICA, Medicare) dollars for dependent care and qualified un-reimbursed medical
expenses. This Plan will follow the regulations outlined by the Internal Revenue Code.
Detailed information will be available in the Summary Plan Document.

The City will pay the administrative expenses for the plan. This Plan is voluntary and
participating employees will pay the monthly participation cost. The monthly
participation cost will be considered pre-tax, as defined above, under Internal Revenue
Code Section 106. Participating employees will be provided with an Employee Plan
Summary and regular statements regarding the status of their flexible spending
accounts.

19. DOMESTIC PARTNERS

The City shall make all benefit programs available to employees, dependents and
domestic partners, subject to the requirements of each benefit provider.

20. CHEMICAL TESTING

It is the policy of the City of Santa Clara, the Santa Clara Police Department and the
Association to provide and maintain a drug and alcohol free work environment for all
employees. The above parties recognize and agree that the duties, responsibilities
and actions of a police officer may expose the City, the Department and its
employees to possible civil or criminal liabilities in the area of drug and alcohol use. In
order to address the above concerns, all parties agree as follows:

It will be the responsibility of any represented employee to comply with the Santa
Clara Police Department policy on drug and alcohol use, and pursuant thereto, to
submit to a blood test as appropriate and chosen by the involved employee, when
ordered by the Chief of Police or his/her designee. A breath test may be chosen oniv
if alcohol use is suspected. All chemical testing shall be administered in a medically
approved manner and as soon as practical after being ordered, but no later than six
(6) hours after the incident, in the case of A, B, C, or D listed below, whether the
employee is on-duty or off-duty at the time of the occurrence whenever any of the
following occur:

A. Any incident in which a firearm is discharged by an employee, acting under color of
authority, and death or serious injury is likely to occur. Furthermore, unless the
death or serious injury of another occurs, this section will not apply to incidents in
which a firearm is discharged accidentally, as a warning shot, or at a dangerous or
suffering animal. For the purpose of this section, the use of an extended range
impact weapon is not defined as a firearm discharge unless used as deadly force.

B. Any intentional use of any other deadly or dangerous weapon by an Officer, or an
intentional act on the part of an Officer, which proximately causes the death or, or
injury likely to produce death to another.
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MEMORANDUM OF UNDERSTANDING —UNIT # 9A (December 2016 — Dece~nbe~° 2018)

C. Any traffic accident involving an employee operating aCity-owned vehicle which

results in death of another or any traffic accident involving an employee operating a

City-owned vehicle which results in an injury likely to produce death to another and

the employee appears to be the proximate cause of the accident.

D. Any incident where the Chief of Police or his/her designee has a reasonable belief

based upon objective symptoms that an employee is in violation of the

departmental policy on drug or alcohol use. The verbal order to submit to a

chemical tests) shall set forth the reasons for the tests) and shall be followed at

the time the test is administered by a written statement of the order.

E. Any reasonable incident where the Chief of Police or his/her designee develops

reasonable suspicion that an employee has used illegal drugs. Reasonable

suspicion will be defined as that quantity of proof or evidence that is more than a

hunch, but less that probable cause and must be based on objective and

articulable facts sufficient to lead a reasonable, prudent supervisor to suspect that

an employee has used illegal drugs.

The following examples, alone or in combination, may constitute reasonable

suspicion:

1) A pattern of documented abnormal or erratic behavior that indicates potential

drug use;

2) Direct observation of drug or alcohol use by a reliable and credible source;

3) Corroborated information provided by a reliable and credible source that an

employee has engaged in illegal drug use, the identity of which source shall be

available to the employee and the association.

F. Employees being assigned to, or being rotated out of specific assignments shall be

subject to drug testing at the beginning and at the end of such assignments. These

assignments include the Specialized Crimes Action Team (SCAT), Santa Clara

County Special Enforcement Team (SCCSET), the Administrative Narcotics

I nvestigator, and the Drug Enforcement Agency (DEA) task force.

Demands for drug or alcohol analysis by supervisors which are determined to be

malicious will not be tolerated and may subject the directing individual to

disciplinary action.

"Designee" is defined as any sworn Santa Clara Police Officer with the rank of

Assistant Chief, Captain, Lieutenant or Sergeant.

In the event any portion of the Chemical Testing policy herein described in this

MOU is in conflict with any non-negotiated policy, procedure, manual or directive,

including the Police Operations Manual, the provisions of this MOU shall prevail.

Nothing is this section shall prevent any represented employee from voluntarily

requesting or providing a chemical sample if deemed appropriate by the

employee.
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MEMORANDUM OF UNDERSTANDING —UNIT # 9A (Decembe~~ 2016 — Dece~nbej° 2018)

21. EMPLOYEE ASSISTANCE PROGRAM

The City agrees to provide a confidential Employee Assistance Program to be
funded outside of Total Compensation.

22. MERIT PAY/SALARY ADJUSTMENT PROGRAM

Merit pay adjustments as provided for in the Personnel and Salary Resolution are, and
will continue to be available during the term of this MOU when and if approved by the

applicable Department Head and the City Manager. The Merit Pay Adjustment system

shall include the following elements:

A. Each Unit 9A employee shall receive an annual evaluation.

B. Annual consideration of merit pay adjustments with an affirmative decision by the
applicable Department Head shall be required each year following the annual

evaluation.

C. Merit pay adjustments shall range from 0 to 5%. However, in 2017 and 2018 only,
employees are guaranteed at least 2% and, with Department Head approval, up to

5%.

D. In 2017, employees are eligible for a merit pay adjustment based on an evaluation

prepared by February 2, 2017, which date will be their merit pay anniversary each
year going forward.

1) Notwithstanding D. above, for employees that have been
employed a full year as of February 2, 2017, they will be eligible
on their actual anniversary date, which shall also be their merit
pay anniversary date thereafter.

2) Notwithstanding D. above, for employees that receive a merit increase
between January 1, 2016 and February 2, 2017, the date of their last merit
increase shall be their new merit pay anniversary date.

3) if a Department Head has not completed an evaluation in time for
a merit adjustment by an employee's anniversary date (February
2, 2017 for most employees), the applicable merit pay adjustment
once determined shall be made retroactive to the first full pay
period following the anniversary date (and to February 2, 2017 for
those persons whose anniversary date is February 2, 2017).

E. The City shall not suspend or freeze consideration of merit pay adjustments for Unit
9A employees unless step increases are suspended or frozen for all bargaining
units that utilize a step system.

F. The City and Unit 9A may, by mutually agreement, meet to discuss potential
changes to the merit pay system and/or movement toward a step pay system more
like other bargaining units.

-17-



MEMORAND UM OF UNDERSTANDING —UNIT # 9A (Decembe~~ 2016 — Decenabef~ 2018)

23. PAY PERIODS

Allowances/payments or accrual rates that are an agreed upon amount per month

or year but are paid for administrative purposes in incremental amounts each pay

period, shall be the same total amount per year in years in which there are 27

instead of 26 pay periods. This clarification is not intended to and would not

modify anyone's salary/pay rate.

24. NEXT MOU NEGOTIATIONS

Unit #9A will submit its proposals for a new MOU for the term commencing at the

expiration of this MOU no later than November 1, 2018.
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FOR THE CITY OF SANTA CLARA FOR THE CITY OF SANTA CLARA
UNCLASSIFIED POLICE
MANAGMENT

Edward L. Kreisberg - Le Negotiator

Date: ~~~~ ~ / l 7

~~~
Eliza h C. rown
Date: ~l - / 7

S Burress

~-, %. ~,

A

can a ,

APPROVED BY THE CITY COUNCIL ON: ~ ~ ~ ~ I f

ATTEST: :2 l I
R dne Dir~don, r., Date
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~a~~

£apt (~~~#~ t4 U'~it ~ 1~li~~ellf n~o~rs Ivi~~t~~~ ~~tt~itl o7t~~t~y~~:~ ~ittt ~ht~~~~ t»t t~ ~ti~rt ~3~~~t~ ire ~itk~~a~
~1~e ~e11 ~alt~~~ 41i~end ~~e~~;t~~Em or ii~~ ~iEy~issicec~ yell ,~it~aa.~ }~i-t~~r~v~tze II' ~:~*i-~+iilT1 1Y4)~'~

~iSS1~;illi1L'11dS 3'CgL1it'~ ~jiC 1i5~ a~i1 C~II ~3~9OS1C fI]ill C~3}t ~7t. ii~CUl!]~~iSI1LCI I~il'441~~1 lI'~G' ~811~~Ut'~~i'~~

pro~~Esiot~ c~#'~ Citymi~s~~ect ~el1 }al~~n~ t~rrc~~a~l~ the dar~tiQn ~~tl~e;l~51,~!Illllf~111.

~~ll FIyo7~elSt~~i~~~t,~ltt►ra4 Sti~~~ncl P'r~~r~ut I:tirnllr~~crri: ~~ ~E~rs~~i}i llvii# {1 ~n~play~e ~~~~t
iitiiti~Il~F ~:~~i~~Bl iki t}~a~ sti~~t~~l ~~i~~~~titi Icy +;d~~~fl~t~~ tli~ l~lt~r~~~ l~~s~u~~c~~ p~~;~rt~~~~nt ~~ayii
r~~L~~ti~~~ ~?~r~~~f~~~li~i~ i~~ tfY~ ~4i~~s;~~~ ~1~~~~s~~, Y~~i ~~~t~st ia~~.l~~~~~ ~~~a~~~ ~ ~~~ibi~ c~1t ~~~~i~~~
ntn»l~~r its tl~~ ~nl~,il? IJ~C►'C~c1~(: ~+gtl 171tiSl It~1V4~ tt ~Cf~;Ot~ill r~'GII ~Sti~EYC {~C~'E~~ #it1tl ~3 SCl'<<i~~ 4?~a~t
~C~l4~tl~~u ~}I'~(Si (O F~~G11~IIt~ A 5~1~}~il(~, !h~ ~~lfl~ (lltl~' (~i~ ~ ~Lfttl~lll,~~SUlE1'C~'S ~?~'j],'}Iltllti3l iVl~~ 5~"11C~

~~~~i ~r ~~I! ~'~~c~yt~ ~tip~ti~i ~is~u~~t ~t~ti fc~d`~~, twlt~~i~ ~~ii ~vitl ~~~Gtl tai fill ot~t ~ittl reiiirti to i1~~rri,
'~'~iGi~~~~f~~r, litc~ F~3~~n~~~7 I~_~sc~SG~~s ~~~~rt~tu~t# ~~~~Il ~~~'t':,riL1~~ IIIL' GC~~ ~3EIDIIC S~1~5~11{I C13Pollateiii

~~i~~~3r[t~nif}' fig n~.~~ U~iit'~ ~i~t~tiry~~s t~~t~~~u~li enY~~[~ry~.c 4~rient~±~iot~.

_ ~ - ~-

alias Ft~~ait~.~
Cfil~t M~»~~;e~•
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_._. --- _

~' .h~

,,,~4
'.

._. ..,;

Tf7~ F~c~rp~sp ~f this ~~utek R~f~~~~ice js t~ ~ss3st +~~u i~r
s~kkln9 ~~A y~~F ~t~~rpl~:~ ~sh~n~ k~ r~ecely~ City ~f
Santa ~Cl~ra ~ar~~i9.

1_ C~~nplmEa 19~n ~r~a~ttFhc~~~ f~~tl~~riza~~ra f~~i acid
r~iu~ to Ih~ Help [desk.

<= I P ~rc~u ~t~~ra c~,~t~~t ar c~lend~~ items ~n ys~aar
Ars~r~id phase, ~rr~u ~a~ lr~~~ tl~~m 'if you ~i~~~~~
t~► ~yt~c a,~i#h ~~9tE~oEc"~ r.~,~tac9~ an~l~r ~~f~r~aar.
B~,c~; ~R yavrAr~dra~d phone s~o prci ~~rb r~stc~C~
t rr~ id tiec~ss~ry,

3~ It d y~a~r Cii~r srnr~i I ~r~c~un~ tea yc~~ir Ar~dr~ld ~ifi~r~a.

4~d. ~m~tl ,~►~~~tant

't. qtr ~c~ ~~#t'rr~~~, ~~~ ~h~o~,4~~aa~nfs.
~. ~f~~css~ LA~ld ~cc~au~ti ~E~~an G$t'~ara#e S}~nc.

;3. ~~a~~a~~t~ fhe ~~Ids ~~ i~l~a~v~ (fiY~~y wr~~y r~~~
apt~~~ I~ khi~ ~x ~ ~r~~r~~
~~r~~inl~~~a~n~rn~: ~~,~~r Ets~cfrtc eor ~~~
~1n~l~yv~c~ssi~ser~z~n~ a:
~~§sva+~~~d: Y~~t ~urr~i~k ~x~tv~~~~ {a~ss~ar~
~h~~k l~~Q ~~~t~~'~ ~c~o~pl~c~l~a~ ~dsc,

;: _ . .

~t~G~ ~u ~~t aa~ cur ~ik}~ e~~il ~~c~e~r~t, tau will ~e
r~t~4'Ir~ci ~~ ~n#$r a 4 digit p~ss~r~~. Y'ou will ~~ r~~tair~d
d~ ~nt~~th~ ~~gsi;€s~e t~ uniack ~+~t~~ ~~~~~~t fFy~~~
~~t4ne a~ ~~u~~?ra f~~ 5 rrti~iul~~_ This iime can be
tr~~reasa~[ u~ tc~ i~ rt~Jnu~~~.
~'Q ~.~7~3~1~~. tf~~ ~}~i~scc~ciu,
1, ~a~ e~ ~~ttit~gs 1i~an ~ehoQ~ ~o~atic~n ~ ~~c~arlt~r,
w~, ~h sse ~h~nge s~r~nn I~Gk, 4hen'~Il~.
~~, ~nd~e a rtew FI~l.

4~~t~dnin~; You G~.atri€~t tue~~ c~fi tli~ Erase Ct~@a fe~tur~, If
y~t~ stave ~§ f~~fed ~sscad~ aE&~r~pSs, ~~~ t3~Aa a~1~1 k~c~
e~a,~€d ~iror~i y+~t~r ~~i~ ,

In~r~ase ~F~~nl:ia~k.~ir~i~~t~t

~'~y i~~;r~~.~$ 6t~~ s~P~~n lack klni~a~ut,
1. ~c~ ie~ ~~fting~ i~sn cho~~ Lr~cativn ~ ~ec4~rtlty,
~. ~h a~ ~ ~rlt~t ~-~~k i'iir~Gr.
~. Ittc~~~s~ kh~ kirn~.

~m~if ,4c~dr~s:
~̀ ~ur ~Ey eit~~if ~~~~a~s~~
~~~~r: fm~if,s~~t~~E~~ ~.g~v.
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~'f~~ ~St~~~s~ ~f t}tis t~~i~k ~af~r~rt ~s t~ assist ~,~oE~ cry
setting up +~~~ar i~~~a~e ~~s ~~o~i~ Katy s~f ~~r~t~ ~I~r~
~rrl~al.

•~. co~~pl~~e tkra ~~t*~ra~h~rn~ ,~tathc~Kl~~ti~r~ firm ~r~d
~~Eur~ t~ E~~ N~~~s ~~k.

~, if ~a~ ~isae c~o~iEset or c~l~nd~r it~rr7~ ~n y~~r
iPE~c~~ti~, ~tc5u tt~~y t~~$ tiy~r~a if ~~rt~ chtatas~ t~ ~yrt~
vu?#h ~a~tic~c~k's c~ntac~s ~r~c~;'or ~.~I~n,~a~. ~i~k tip
y~tr i~t~~rn~ usi~t~ iTur~~e ~~ yi~~a c ~r, r~~~~ t~~~ ~F

~, f~lt~ ya~~ ~li~ ~rrt~l~ ~.^.~ua~t tr, fur aPh~E~s.

~ . ~C~oas~e ~etkf r~g~ fr~rre the iF'3~ern~ rr~~€~aa,

~, Gfiaos~ M~aii, ~~ar~tacfs~

t'~ .~1  ̀4k~a"~.3, ~C~o4~ ~tdc! Aeea~dnf~ i#r~r~ ..
~~~r~~~ft ~x~hat~g~. ' ~~~~~a

4, ~t~tnplet~ tha fEald~
a~~ ~~H~~u~;

~ni~il: y~tir e~t~i~

CI9i17~~h: ~~fj+`C?C ~~342~~G

fOP ~~~ ~kO1~I0~6fi

t~~err~~~n~; Yciud n~tu~~~r~
loin dd,

Passwc~rci: 'Y'our ~curr€~~E
~̀ i4~15$b5k JS~c~S~t~l~" f~C~

~o$crl~tt4n: a a~ars~a #hit
i~er~tr~es k~iis m~i~
~i~C~E111~. ~~~ ~~tl ~~4

8~f i~ ~ p~€~~~3I t1~e~
a~aUrtt st~Gh 8~ ~t~ail.

5. ~I~ck l~~ac#.

~l~~ ~~~t~ #r~ fhr~ ~r~~J
t~poe~ars ~~Fr ~~t~~r~eld
adt~i ~~ ~~P~~tlr~ ~a:
iar~~i~ saa~~a~~arae~~.~~u

_ .._._
~3~I W~r1,y~1~'~ elIICL7~aCiF~aa

~ri~r H ir~nil.~fi,iz~:~r^-r~phv ~

f7o~amfri ~il~

i ~s4fRirtla (,~larlall

Pags~'1iaFd ■~mi~ei~st

~ i3i;.hrtpllmf! ~;~: ~~~~~I

~. ~f~€~~~: i~ ttira~ can ' ~'~~~
Mail ~~~~#~~#s ~nci1i t ~ ~a~9a~f~
DC ~&~BE7~8YS. -~ —

i car~~~~

- - - - — ---- ----
°f

1, ~h sa ~~tt~fii{~s fr~rtt~ tf~e [f~f:6~e m~ri~l. ,s.
~: Gh~se C~r~~r~l,lti~r~ Pa~sc~c3~ t~~ck,
3_ ~ror~j f~ee~ ~~ou c~ c~t~~t~~ yr~aar ~~~~~~~, ~h~n~o

tt~v~ ~t~i~kly ~i~e ~~s.~eu~f~ is r~egttir~d, aii~'wf~vi~ r
tie nat }~u ~~r€rat ~h~~ ~'r~ai~~r1 ~~ext i~i~~~~~kilg
~rev~ew~ ~~ €~ are,

9~V~rnin~= Y~~a ~ac~s~a! to rrt aif #I~e ~~~~~ C~~~~ d~~t~~~, ~f
}K3{~ fl€Pd~ ~ ~~~~~' ~,h~$~[C E~7 $~~QC1~~f$v ~~1~ ~'~tr~. 4V1~~ ~P
~~~~~~ dart, ytx~r ~3t~o!~~:

~ fll~F_S,5 ~' G 1Z ¢9 A~ ~' ~''.
~ ~

s °~ t t~~l`tit:

---__~.
.~H~xra~~ ~sg~~~d~

~,
~ -
1,::
,~ t~~~r~lrt~ €~sacvc~ Imma,diataly 3

~,
..

Shnwr s~e13 FrcvFaw _ ~
. . ,

_ x ~._. ._
~JFlSR~:9~G Fs AFIFl I~U.a IFFIf~ifY

vir~tE~lfs,~~,xs~~,~?c~'trm~ts..

. ' ~►~i~~rt~~91~~~c~tttt~c~tir#ir~u~d}

$. after yhati ~.~c~as~ ~~ f+~r ~r~~~~c~~ ter ~~f~rtd~r~, yaa~
Avall ~~ ~i~t~tpt~t 1U ~t~[~~e ~r ~t lei fur local {iP}~t~rte~
C[Sf7E~~'LS f4 Q41~~D4I€.

~~ ~~~i~ will ~~ r~~~uis6~ tee ~nt~r
~ ~li~i€ ~aas~bde_ You v~i~l ~~
~rornp~~i# ~4 ~nt~r yt~ur

~~t:~~~ ii you taav~ y~~a~~
iF'h~r€~$ ~df~ far a rni.r~k~[~s.

~1Cie~%s ~ts~f~r~pfi~s 4=1 it~~'~t~1t~
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- ~ ,,

• Cdr
.~. f ~ ~ ~ ~ #

E

:.; ~e~t~ja i~~'~~~~~.

Ttt~ put~u~~ ~f tY~l~ ~t~~C~C ~t~f~~'~ra i~ ~c~ ~~~s~l y4~il IPA
se~Ein~ u~ ~o~r~~~r~dov~s ~lrtol~if~ device !a Fec~~v~
~Ity ~f ~~t~k~ ~I~ra ~~t~i1~

1. ~drr~p9et~ #tie ~r~iartFhone ~u~~ori~~tion farn7 and
t~turit 4~ the He9~a desk,

~, ~~t ~ your ~h~n~ t~ ~y€ac vflth ~ha ~~t~s Ex~h3hg~
~~rv~i k,~~ng?.~#i ~ya~~

~. ~r4fi7 1~1~ 1 t~5~rr~ri~4 it7~rtU, +~ii~o*~e ~~t~l~~~~+it~,

~. Ef it is El~~ fiat time yr~a~ ~~ve ~ase~ y~~ur ~N;n~Qar.~
rV9o~~EQ pt~~n~~ yut~ v~r~kl k~~ ~ro~an Ifa~~rc~l~~wlp~
pra-mpt:

Tc~ s,~r~e. ~v~fh ~ r~e~,kt~~ ~~rnperder, fry#~1d
ACtav~~yrr. ~~rya~rr~€snr~c~tararrJb';~n~a~~~e~t

~,

t,

~,

~f yater c~mpea~}+s~rj~,aor~s sy~icir~~ rtr`r~c~d~
4v,~d► i!~ ~;~~Pr~rt~~ S~xv~r~,~4{, carp yet uu
your c~~vlefl to svn~ with fit.

~~ir'~ 1h~ ~~t u~a your ~1~vt~~ to sy~rt~ ~}fth l~ I~r7k.

~"ta~~ w~'tt ~P~r€ ~~r~ ~r€xes.~ di-~r~:vr~ii [~i~~ yn~arrdr~wiw~
to fhQ ~i~y's ek~~ra~}~~ sa,nrr~r

N~t€~ Tta~ ~it}T ~t~j~~t~+tt~ ~yt~cf~p,~ ~Jd~ tt~ N1~~ft ~Ys
axe#r~r~.~~ ~arv~. Tl~e Cl1y~o~s ~l~~$u~pp~rf
syncing+ t~vitt~ ~r d~~kt~,p ctrm~ttf~r.
I~ ya~u haves a~r~dy s~e~d ygur ~d~vic~ tc] art~l~e~'
~~t~Pc~, cl~c ~ M~t~u, Aid ~~rv~r ~~ur~~.

lip tyre ~~tvet adtl~ss fletc~, ty~~
i~~B~E~sa~nt~el~~~~~;;g ay.
~He t4~e bay fir ̀ fl~i~ ~~rv~t~ r~~uires are
ettcr~r~►Ead (SBI~) ~~i~~ec~~an.
~C~;k Next, _ ..--=~ ~~~-~:.. ~;~=~:;

Eifi! ~eivcr StUl~ii{~~

fk:1u: ~iskgf~synoasrxe~kywkVleS
OfiEf S #PtYti 2+:dceSi,

(~ bls~ een~~a~~casa:retr:~yTtodi5:1~

~t~~p E~c~h~►~~+a ~~rv~t~ ~~~se~tdn,+~~~1}

~, ~arn~l~t~ she t~~id~ ~s tdllovrs:
~84PIi9111~; YO~ff I7~~45'tJP~C l~fl¢IlJ 1'~.

~s~8W41'{~; ~fQR1~'Y~~t+~~t3~'~i ~c`15;~4'lUl~.

~ott~~(r,~ day ~r ~1~etrF~ Fir sut~ ~~n~lay~s.

~. Cfi~k the ~a~ve p~~9ttirbrtl ~h k ~5~

:: _.-.~.~,#~

fJ1t ~erYe~r ~ttiags

f _'3s='Y fia~s~~ ~ IaF~stra~!

~~3kY0f~{ ~~#~4~Tl~Rib

c,:~~~~r; ', city
5h~~g (~~;aSrter~

-- --- - -- ----~Idvan~ed..,

~3_ G}t~sa Ne3~t.
'~, }~ k th~a ~~ix~~ t~?x# to tote ~~ta SPcat~ ~uauld like fa

syr~c4~r4n~~ wi~d~ ye~~r ~C€t~r`s t}~tlaok aaco~€t6.

-.. ~~

t = ,. _ '•E~1lk ~r4~r 5~ir~n~a ___ .

_ _
1 ti~i] ~ - ~' _ 1J ~~ ~-r_'""

- fir_'__ 
'~y

quick ReEe~en€~ h•3 1 ~P1 ~7~"1.p45J
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MEMORANDUM OF UNDERSTANDING

ADLiIN~TRAT[VE G0~}E

QTY R1a~dAGER s Q1RE~TC4'E•PRGGEDUBE

UNIT # 9A (December 2016 —December 2018)

CHAD l~Uh48fR 116

DATE: ~tl~i~r J, ~04;~

Gd~~~GELS: ~ovembe~ ~2~ 2 8

SUB~IEGT : USE OF C(TY RESOURCES, xN0 NOP~-CQIUF[QENTIAL PiATURE ~F

fNfQRP~~~1QN t1N ~1TY ECtUfR~~~tiT

PIIRPO~E: 1. The prirmar~~ purpose of this GMQ is to infarm all c~np~a~Pe~s that City

~~uipruent and ~ysteins, and Gifir y~r~a~k locations, as deft ~ I~re~n, are tl~

sots g~apert~; ~f the Gei~y~r arrd evith a ~~~~r ~n~r~~r noted exc~t~~nsr are to b~

us~f for arty b~sinuess o~~~t. This p~lic~ ~~{~lie~ t~ ~st~~-o3~r~e~d and iys d

devices aid the use of C~t•~ €pet~n~ork ar systems using C~t~y —o~~r~ed and

prorate da~:ic~. i~~luding but nQt I~nrted to $~nariphanes.

~. ~n~ther purpose of this C~'~D i~ tQ inf6rr~ ail Git}~ ~anpl~y~e~ that p~is~ate ar

per:anal docurnents~ ̀ ~rritt r~essage~, ~ectr~nic m~s~ages $including text

rnessa s, ernails, etc.J: ~n~terials. inf~arrnation, ar files placed in or Qn Grty

~quipr~~nt are not private ar G~nfidential a~~1 rna~{ 1~ r~J ~~r~d to ascerta~t

v:h~th~ such cor~m~enication~ constitute Cityr Sus mss_ A, such, ernpla~~ees

y3r~uld got ~►ave amr ~xpe~tatiae~ of privacy ar confa~nt€alit~~ ~n ~n~ of tl~se
circurustances_ This CMD does not a~pl~~~ to tF~ ~onfidea~ti~~ir~ of person!
records ~naintair~d b~~ tF~ Herren Restaurces D~~artrnent o~ the Finance
Department, or tt~ cor~fi~nt~alit~~ of busir~~ and r~at~l ~erus ~~,ithin the
department ~r~here tf~ p14~~ works_

POLICY AS TQ CITY~OZ'~~t~lEa City equipment aid ~sst~s, and Cit~p ~~vo~k lo~.ati~~sr 3f~ tI1B S4IE pfO~ftY 6t

OR ISSUED QE~(CES: the Gity ands with minor ex~eptio~t~ tas ~►Ate~ h~lo~v in fter~ N4. 4 ander
Superrisar and De~artinent Head f~sgv~sabilaty a~~ Action;, are t~ ~ uu~ed for
City 6usi~eMs os~ly-

City ~~n~~oy~, are hereby inf~ar d that ~~i~late or ~r;:on~a~ dn~ur~ent~~ ti~r~itte~
ro~sage~, els~tro€►~c anessa~s 9i€tc~~ding tsx# messy s~ emails, etc.y, materials,
i~for~atio~► 4r fi(e:, placid in or d~ City equip~n~~t are not private ar r~o€~fid~tial.
~r~pf~~iaes uhu~ald nit have any ~expectat~on a~ ~rivac~r~ or c~r~~ ntialit~~ ~n any ~f
tF~s~e ~ircUr~scan~ces.

Cn ardea tv c~€~d~sct pity b~sir~ss, sr~cludsng responding to the r s of citizens
and stiff, C~ty~ m~nagerne~t and Cite ~rnployees, when directed, rna~~ sneer to
access Cifi~ wark locations and ~~~iprn~nt of an~~ ~nplayee vrha ~s absent ar
unavaidabl~. Vic+ ~ t~ ttt~ s~r~rk locations a€~~ ~equipr~ent may also i~ necessary

Page 1 vt &
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~~.1I1 ~~~3~'16Eii 1 iB

fdr purposes c+f mQr+itor~ng ~g~ay ~5a~~k perftarr~ance ~r+d ~~duct. Under

ezi~t~r~~ provi~i4~-s ~f the Ia:Srr tl~ Cite ~es~~r~s t~~ right to rnQritar the Use cs~

Cat'yr ~qU&(~TI~17t ~Of ~Il~' reason. including the right t€~ ~~v~v , ~ud~t and d~scla~~ ali

rnatter~ sit aver ~~ ~tar~tl ~n City lacatio~t~ car equQ~n~ent s~y~ste~n~ t~ ensure that

ups are in aamp~iance ~ritFi ~Ig lav~ s ~ncludi~~ c~~~r~ri~ht lav,s ~e~~l Gay p~lici~~,

i~~~~in~g tl~ ~it~~ Garde c~E ~tha~ ~a ~falr~~e~.

F~LI~Y A~'~0 PRI~'~►TE ~~h~ ~it~p~ apprav~d aid e~t~4~ize~ Sr~artpha dea~i~aes ~~~ rnitt~d to access
DEVICES: amp C~t~r r~tv;~~; or 5~;:~t~r~s_ TIC ~~~rat~ed livt ~f ~e~ric~s i:, n~a~nta~r~d 6y~

lnfrrmatsan Tecl~r,~lo~~'r ~~T~ ar~d li~t~d an the arnartphot~ Armes, ~~t~oriaati~n
~ar~n tfaITn a~~a~lab~ #rdn~ IT IpD~sk;+_

~ r~~er ►~~~~ c~~r~ts t~ Cs~~ ~►~tuao~l~s ~►~~a ~n a~t~~ri~~ Sr~art~~►~ device or
~.ic~ rnu~t e~sur~ tha€ alf eornponents Qf his~her ~~r~rele~s ~~ tie,~t r~nain a~

se ~~ as hisrher n~t~n~o~k ~~s~_ AID ~rnartphones and c~r~r~ctidns to any Cite
r~tvrc~r€~ c~~ s~fstems shall L~ used to conduit ~it~~ 6~yi~ue~~ and utilized
appr~Rr~~te~y.~ r~s~~nsibhy~ and ~thi~~l'r- III' ~~thari~d ~rn~rtphar~ ~evi~e a~~1
s~~~~ic~ us~~ shall v~~ithout ex taan~ ~as~ s~~ure r~t~~ai~ access ~r~aed~ares.
E~for~n~ent ~~ this provis~an v,°ill l~ fiy d~ey~ p~~~~rard~ in ac~r~r~a~~e with the
C~ty~'S §235~tiM]C~ ~6II~'d-

~r~~ar to initial a~ ~r ~c ti~€~ to ~it~~ ~r~t~r~orks ~r w~~:~er~s, authorizet~
martphon~ dea~it~, ~~ft~vare and related ~erti~i~s ~nuyt }~ r~givt ~d ~~tith [T.

~~t~~ pia} ,contractors, ~r'~as r~e~l~e~~ ~t~aff i~ passess~o~ of a€~ authorised
Smartphone de~iae sh~~l ~Qt ~a~~e anod~fi~ati~sns aE amr ~dnd to tf~e d~~~i~, its
s~Etv~~~a~e~ ar~d~nr ~er~~i~e t3►at r~a~p ~~te~ti~ll~p c~r~pr is~ tl~e ar~t~grity of Git~~
17e~Pif9t~:5 ~!9 S'~'St~illur 4VIt~1QUt t~ [.x~1fBvS Pirstten a~~~o~~al ~€ IT. T~~s II1~~U~~.~ir

but is tat 6imit~d t~, split t~nr~l~np, qua) h~n~ng, na~t-sta~dar~ hard~~~are gar
~~.~.+~~~t~a GI3ISt~~~~~LI~I I~I3r x.14..

t~~~r~ are ad~~~ased that a~pl~~bl~ law r~at~e~i to ~u~~ic records rn~~p r~quare t}~
pr~~~~t~G~ of e~rtai~ recx~r~s ~n pri~r~t~ deu~ic:~;. U:,~rs are ad~~~is~~ to ad~r~ to
Ca~~yr CM~`~ r~~t~1 t~ ~uali~: r~~ords and em~if ~fi~nti~~ to a~~4~~ t ~otentia~
di~elo~ure ~f in#arr~ati~an f~c~n tl~e~r ~~i~~a~t~ de~~ic~,. R~rticul~~l~p t~►~~e users that
r~~i~~~~ a sti nd ft~r p~ri~~at~e ~~~oi~s.

'a'~i~h rese t to Public safety Of~c s: it iy intended that the ~C~~D be read
t~~t~ne~ vrith tie ~ubl~~ Saf~t•~ ~~fiaer~ Fr~~edr~~a) ~iEl of flights.

(~ag~ 2 a~i 6
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UEF[C~IT10N5: '~it~{ equi~rneni and ~yst~ns~ and ~it~r work locations" ~~ ~f~r~ I~rein to

i~t~u~, but got f~ Ignited ter, the f~sllvv:ing it~e~ns ~vl~ether they 6~ ov:r,~d~

bougfit, used, paid far, used, borrorr~d: or gi~~en to areas a~~ t1~e pity: ~"iork

spaces, desks lockers, City ~rehi~l~s and equipm~t, comp~te~ and vita

equipt~ent, printers, copiers, supplies, telephones, mc~bi~e data t~rr~ia~als, fax

rnachir~s, rad~as, email, text rnessa~s, ~tf~er mail and e'~:tro~i~ r ssaging

~~rices, vaic~ nail, ~~d tnterr~t s~rli~s {as a~signe~, including c~~ats,

newsgroups, and Internet ~ail7, or any{ files

SCity bu~6nes," includes, but i~ not limited to, evndu~tang t~ buui€~~ of the City

of Santa C3ara and n€~nitoring e~nplayee work perfor~a~ce and c~ndu~E.

a0ff•Duty t~neF includes ~rnployee tirn~ t~efore and after ti~;atk shah, iunGh ;or

meal period 6reak~), and approved ~~acatianfotlro~r lea~.e f€~ne.

'Sruartp~►or~'~ ~ne~a€~s a mr~bils handh~d ~uaae with advanced f~atur~s like e-r~aii
and Inte~r~et capa5ilities_

RE~POP~SIBILITY : ACTIOPI

~partm~t Heads ~ 1. Authari~e issuances .and discourage misuse of City ~equipr~ent, work locations,
Sa~ervi~Qrs and Srnart~horr~ vices. Approve replac$raent of lost, sto~n or da~na~d

Cit~;-o~n~ned devices. Replac~nent costs will be charged to the u;.er'~
department, vrhich is then responsible for handling reirubursetn~t of City
funds with said user. Repl~aceru~nt and Maintenance cats for amp p~rsonal-
aw~d devi+~s are the sod responsibility of the ~roploye~.

~. Understand that the City's security software for the Internet may record for
manag~rnent u~~ ttr~ Intent address or site ti~isrted bar the emplaye~ and
keep record of any r~twork actavity in which the ernplo~~~ee transmits or
receives any kind of file; tt~e deletion of a message or file from tiome
electr~nie rysternv may not Bally ~eliminat~ tt~ rnessa~ from tt~ systems.

3. U~deastand that many ~n~riting contain~g ~nforrnatian related to tFi~ rnnduct
of tt~ publie`~ busine,s, pr~par~i, ow€~ed, used ar s~tai~d 6~~ any state or
local agenc~~ regardless of physical fo►m or characteri:.t$cs" [Go~rerauuent
Cody section 825~~ and under sonar circumstances, cc~nn~uni~ati~ons sent by
email, may be ~uhject to disclosure under the public Records Act or litigation

4. N~t~#t~►~tanding statements ~► the CMS t~ t1~ c~antrar~~, ~accasionai use of
City equipment bar an ~uplo~~e during oft-duty tirn~, i.e., typing of a p~r~ona~
letter during the lunch ~riod~ or use of a t pho~ far urgent masons ~$ee
GMD l~), may 6e granie~ from time to time at the discretion of and upon the

Page 3 of s
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appra~ral a~ the Depart nti mad.

~. In ~dd~t~an, uses by City etnplo~y~ees., during off-~ut~~~ tires, of s~e~ific t~ty

e~~ipe~ent may else 6~e al~oF^aid ~r~l~r~e ~ert~~~ Fr~v fc3r use of this equipr~~nt

ha~~ ~~e€~ estab~isl~d ~i.~_, r~i - a~ ~oo}~ying~ ~r use of a Eax rua~hir~e~ ~tc_I.

~. ~la~~~r~ and su visc~r~ ~~,~Q are a~tMar~~d t~ :~rae a . ~f#icer ~f a

profess~ana) ~~~i~r~ andit~r as~~~iatio~t ~~ a~c~ardae~~ ►+~~t~ ~MD 49: a~►~
v:ha hati~e author~aed use v~ C~~ res~~rc~~ in ae~rda~ce sv~t~ the pravis~~ns
~f th~~ ~~ID, should not haa~ ~x ~tations of preu~c,~ r~r confi~I~ntia[ity ~f
inforr~atia~ or fib pl~~~l o~ ~a~•~~ equ~~n~ent_

All Employ , Users i. €sec=erne i~fa ed a~~ comply ~n~ith the palici~e~ ~~ this GM1D_

~_ Do ~~ot use Cifi~ ~quipt n~, w4~k lo~tio~~, ar authorized ar.+ s t~ C~~yr
r~et~v~rk~ or systems irn~r~p~rly. f~npraper use inclu~le~ any p~rs~nal use fir
Gt~nv~nien+.~ ar profit, pla~i~~ of gar~es~ o~ use tea ~~~u~y derogato~~,
~efarn~tary, ob~c~er~e, ar oth~~wise ina~~~apr~at~ act~ns ~r rn~s~~ges ~r a~~~
infotr~atio~ unrelated t~ C~t~ bu~ir~ss. Per~o~~~ m~i~, pacl€ages, ~r cata~~~s
s9~c~uld not 5~ ~e~eived or gent u~i~~ a r~uni~pal address.

~. Empla~ye~ shal9 take r~eason~b rnea~u~s t~ safe~gu~~d Cite Rrap~~y aid
s~sterns t~ pre~►~ent loss ar darnag~. fn t3~ ~u~►t amd Git~~-o~nmed or issued
~~vice or pmratel~P-OS'1~1~ ~~118(t~I10t~ ~5 ~t3S~ of wt~len, a~ the ~~~urrenc~ ~f
amp in~ide~t or suspected incident of unaut~nri~~el amass an~~''or disc~~asur~
of Gity r~Q~rc~s~ tl~ u~~r shall inrn~~dia~eJy r~~rt ~u~h tea 6usfi~r
sup~~lis~r aid tF►e IT H~I~ Qesk. S~~ric~ will ~ irntn~d~ate~~~ terrninat~d.
Usety s~a~ald ~rnrn~diat~el~d reg~rt to his~~ea tiup~~ris~r a~~ the CT Held D~~C if
t~~ ~~~c~ is rec:~u~ed_ [T will ~rti~~rk with tt~ use tc~ restore se~~~i~e ~s
qui~{cEy as possible_

10. Tl~e ~rt~vas"sans ~~ this G~II~ also a~~~~ t~ e~np~~~~e ~~ o~ €~ar~~City iw~~~
eg~ipr~ent a►~d s~y~ste~ns br~~ght into u,~ark loca#io€~s and reed fc~r City
business. Er~p~a~~ s utiiizang nog ~it~p•issue~ ~a~ipm~r~t as~um~
respansibiiir{ for the r~~ir or r~p~a~en~~►rt of such e~u~~m~e~t~ ~nGludi~g
S~aartphorPes.

11. Nr~t~~n~ ire this C~~D is intes►~1ed to or seal) h~ c~nst~ ~ au affecting t}~
dur~ a~~i as6l~gataan of Gity ern~lo~e~ees tv ~aflntain tF~ c~~fi~~~tia[it~P of G~t~y
do+~rne~ty and inforrnati~n ►~~hi tF~e emplo~~~~e has ~Gaess t~ thra~gh his or
her er~~l~~ent v~~ith tFr~ C~t~. It is alga ~~rt ffntend~~i to ~►~r shall it 6~
canstrt~d as gra€~tin~ ~cae~~ try nQn•Cit~p ernplo~pees to vth+ervai~e
ca~€id~ntial City da~ur~ent~ and i~fo~nati~n.
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12. Empioy~~es sh~~sld understand that the Cit~f`s security; sah~iva~e for the
(nte~r~C may r~card icr ~na~a ent use the Cnt~rr~et add~~ss ar site visited
b~~ tt~ ~anpaay and keep a r~cc~~d of an~r r~trra~k activity i~ which tfte
~p~Qye~ tran~rn~t~ or ~ece~s~e~ a~~~ kind of files. ~~y retards trartir~itt~d or
reaei~:ed a~ r ai d aid sto~~d i~ an ar~hi~re fib, tan of a ~nessa~ or
file frc~nn s~~e ~i~ctro€~~e s~~~terns ~na~~ not fury elir~i~ate tie ~ne~sage from
the .~~ stem.

13. U~de~sta~~i that °~n•y~ waiting eontain ~ infc~rrnatian related to the ~ndu~t
~f tl~ public`s busane,~, prepar~i, ov,~~dr ~se~ ar ~tair~d bar a~~r state ar
local ~~ency re~ardle~s ~~ ~h~P~sical foam ~r ~ha~acte~ist~Gs" [Go~.er€u~ent
fade ~ect~t~n ~~5~} and u€~~1~r same rarcurus~anaes, c~mn~unieati~a€rs sent by
€~na~l~ ~na~y~ be subject t~ ~isclos~re ender the ~ublie Regard$ Aet ~r litigat~Q~.

1~. Emplo~y~$~ ~hQu~~ ~ander,tand that tta~ pity's ~etw~~k all€~~wrs Manage~ne~►t to
acmes np~~~re~ ~as~~~,~o~ds_ ~~on req t, ex~pl~y~e~ shall gro~rid~ tf~ir
,y~t~ns pa~si~r~rds to them [1epa~tment Head to al~v, ~Gc~ess t~ a~ f€les and
s~f~t~ns i~ t~ pl4y~'s absence gar as r~uired_ Lockers des~sr files or
~tF~r secured ~it~r~ ~~~iprnent~ s~y~st~ns. ~o~ w~i~k ~acat~ans, ~ra~~ af~a ~
ae s~d 6'y' the Gifip~_

15. Em~lo~ie~es shall nat kn4~~~r~n~hy ease City equipment or ~~rstemsr or ~C~t•y v:ork
Ioeatian:,, to dc~Y;nload yr distrabut~ ~ir~ated saf-t~~ra~ ~r d~atar or tv ~~~alate
Peal Code ~ect~~n 50Z, ap~l~;a~►1e Fe~1~al laws, Cite pa~ieies, rules and
regulat~~ns, including the City's Code of Ethic ~ "values. Erupl~~e~s ahall
not use il~ pity`s equi~r~ent, ~~~~ster~~ o~ v~~r~: lc~cat~arw to disrupt or
d~tra~~ tf~ Cii~~'s prog~~rn s~~„t~ns, nor ~ha~l their attet~pt to disable any
5~{~J~1~'~' 3yr~t _

16. 'Jiolatio~ of this pal~~~~r th~~~gh ~arec~ apt€an on tF~ pay rsf tt~e ~rnplo~~e~, or
through car~e~ssr~s~ ~r r,~~li~e€~~~ r~a~x~ result in fo~rn~l ~i,e~plin~ry a~fsnn,
up to and ~r,eludi€~g tem~ination.

17. Unit ~ ~mpia~p~e~ sh~ul~1 understand t~~t Sma~tgh~n~ de~~i~es th~~~ v5t~in
through tha ~ssista e of an ~flo~ti~an~e pru~r~rn a~ cony's ed personal
~evit-~s aid are u~f~ tF~ t~~rrn~rvhip ~~ the ernplayee~. a€) s~~rirx,
~naint anc~, and re~~ac ent co ,tti are tl~ re~~~nsibi~ifi~ QE tl~ ~r~play~es_

7T Oepartr~~nt:
18. IT res ~~~s the sight i~ t~~rninat~ v:ithaut notice ~n~~ a~the~rized ~maa~~~o~

de~rice, s~rvi~e a~~l ass to C~t~~ ~~t~n~o~k ar systems that r~a~R r~su(t i~ a
pot~nt~al s~cuair, risk to City r~two~k ,~yrst~rns. data; a erti, res~~ents and or
other City as~~ts aid ~~;ou~c~_

19. IT r~s ~s the rsght to rFo~rn a rernat~ ~~~i~ aE a aser's ~rnartphane,

f~a~e 5 a# 6
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~ra~ing all data and ca~te~ts, of tf~re ds a reasanabf~ L~lief that t3~e ~vi~e
has I~e~ cor~p~crnased a~dl~~ poses ~ gvtential securuty risk t~ ~it~~ ~etyti~ark
syJllzl~IJ1 ~d~at~a, u~r~, nesid~t~ and~ar atF~r ~ir~ ~~ ;its a~td resau~c~s.

~~_ IT ~n~i~l pra~ride aninimal up~rd~t far pr~u~tehy-~►~r~~d appr~u~ed and ~ut}~ur~ed
S~n~rtph~r~e devices_ This support iu ~irn~te~1 tv ~~~i~ doc~ne~tatia~ to
~nabl~ tl~ uv~r to comet the de~~ae t~ ~it~r ~et~t~orky and s`stemsr a€~ci
6~asie traubl~hoating to deterr~ie~ if a~t~ cfl~~cti~~ g~~aletns are on tt~
~it~d side ~r outside of the Gity°s c~antro~. ail ~dditio~~! technical ~a~d
fun~t~~n a ~ti~on~~issues shai) be t re~pansib~lit~p~ ~a~ tfre ~se~.

Qu~stion~ r~egardin~ tt~i~ GMQ n~a~ h~ addre~s~i to the Cit~~`~ detector a~ F4~rnan R~sou~c~_

~Mt13 - ~u~ni~~t Use ~a~ sty gpehie. s
~M1[I 31 - Tranuactian oaf Peryona9 B~sit~ss [7urin~ `~Jarki€~g ~Eours
GIG1Q ~9 - Mernb~r~hip i~ gr~fess~anal racieties aa~d ~suoci~ti~ns
CMG 38 • Pe~so~~l l~~ Qf ~Cit~p Teleph~a~s
~it~~ ~od~ of Ethics ~ ~la~ Attach~n~~t to CMD 6i, Gifts ~ Fat,~rs to fndivid~alsl

I'~gt ~ of B
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