


Email-to-web survey of City of Santa Clara employees

Link also made available to City employees without employee email addresses

Survey conducted May 23 - July 3, 2019
575 interviews; overall margin of error £4.09 percentage points
Email response rate: 45% Overall, 49% for Regular and 33% for Temporary Employees

Data was weighted to be representative to the City of Santa Clara’s employee population
on department and classification.
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For the most part, employees are satisfied with the City as an employer.

People feel their jobs support the work of the City, and most feel the City plays an
important role in the community.

The performance of direct supervisors and peer coworkers get the best marks.

Improving communication from the top down or between departments is the greatest
opportunity to improve
Employees are highly interested in coordinating across departments.

Allowing for more innovation and opportunities to give input are also opportunities to
improve.
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