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Why Do We 
Take A Census? 

It's in the Constitution! 

The United States Census (plural censuses or 
c ensi) is a decennial census mandated by 

Article I, Section 2 of the United States 
Constitution, which states: "Representatives 

and direct Taxes shall be apportioned 
among the several States ... according to 
their respective Numbers .... The actual 
Enumeration shall be made within three 

years after the first meeting of the Congress 
of the United States, and within every 

subsequent Term of ten Years". - Wikipedia 

Form 

How to 
Respo~d 

New Ability to Self Respond 
Starting March 12, 2020 

[E • 
~ -

Internet• Phone• In-person Paper 

*12 languages plus English and TDD 
(Telecommunications Device for the Deaf) will be 

supported. 

Shope 
your future 
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Confidentiality 
• Census staff take a lifelong oath 
• Violations come with a fine of $250,000 and/or up to 5 years in jail 

FINE PRINT: 
Federal Law Protects Your Information. The U.S. Census Bureau is bound by Title 13 of the United 
States Code. This laws not only provides authority for the work we do, but also provides strong 
protection for the information we collect from individuals and businesses. As a result, the Census 
Bureau has one of the strongest confidentiality guarantees in the federal government. 
It is against the law for any Census Bureau employee to disclose or publish any census or survey 
information that identifies an individual or business. This is true even for inter-agency 
communication: the FBI and other government entities do not have the legal right to access 
this information. In fact, when these protections have been challenged, Title 13's confidentiality 
guarantee has been upheld. 
for more information about how the Census Bureau safeguards the data it collects, visit the 
agency's Data Protection and Disclosure Avoidance Working Papers Web sites 
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Who are the Hard to Count Populations 

_ I _ l _ 
Communities of Color Children under 5 Tribal members 

LGBTQ+ Undocumented immigrants People with disabilities 

People experiencing homelessness People who do not speak English 
fluently 

People distrustful of the government 

Renters Adults between 18-24 Rural Communities 

2020CENSUS.GOV 
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How & When Will We ,Invite You to Respond? 

Mail.~ More Ma.ii, In Person 
When it's time to respond, most households 
will receive an invitation in the mail. Every 
household will have the option of 
responding online, by phone, or by mail. 

Every household that hasn't responded will 
receive reminders and will eventually 
receive a paper questionnaire. 

If you don't respond online, by phone, or by 
mail, we will follow up in person. 

WHAT WE WILL SEND IN THE MAIL I 

On or between~-f You'll r; ceive: 

March 1 2-20 

March 16-24 

An Invitation to respond 
online to the 2020 Census. 
(Some households 
will also receive paper 
que stionnaires.) 

A reminder letter. 

If you haven't 
responded yet: 

March 26-April 3 A reminder postcard. 

Aprll 8-16 A reminder letter and 
paper questionnaire. 

Aprll 20- 27 A final reminder postcard 
before we follow up In 
p e rson. 
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Non-EngUsh Langua,ge Support 
Internet Self-Response & 
Phone Questionnaire 
Assistance 
UN_E....,.1-.._, 

Language Guides {Video and, Print), 
Language Glossaries 
Lan1uage Identification Card 
51 Non-Encflsh 1-uqu 

Aupondenb wlll be 1bfe to to1cfe belWeen 
Ille lan,uaps within the Instrument. 

Video •nd print l1n1ua1e cu Ides wih be 1Vi1llablt on line. Glouarfu provide key 
IMT1lnoloey to hlllncuill stiff. hncu1ce fdentffkatfon Cud expanded to 59 ~n1u11u (50 
In 2010). language l!Jted below ore In ordtr oJ nHd (top to bottom, left to right}. 

lhert: II, 1tp1rate phone number roreach 
r.ncu•c'- lndud ln1 TDD. This Information ll 
lnduded In the mallln1 m 1tet11ls. 

s-•• 
Chl,-
Vlttn_.. 

Kore&n 

Russian 

Anbk ,..,.,. 
Polish 
Fronct, 

HallfanCteola 
Portu..,.,e 
Japan-

2020CENSUS,GOV 

Spanish 

Chinese 

Vietnamese 

Korean 

Russi~ 

Arobic 

Ta1aloe 

Polish 

French 

I Haitian ueole 

Portusuese 

Japan.se 

I 

lt>l/an 

Farsi 

Germ1n 

Armen~n 

Hindi 

Ukrainian 

Benaail 

Greek 

Amharic 

Som•II 

Th•i 

Guj11"11ti 

Khmor ' Tamil Ctoatl~n 

Nepai I N-Jo Buflarian 

Urdu Hunpri.ln l;Wi 

RomoJ1ion Hebrew Ulhuanlan 

Telusu M ... -,.lam Yoruba 

Burmese SW.hm Clech 

Punjabi Yiddish l&bo 

lao lndonulan Marathi 

Hmona S.rb/an Sinhala 

Albaniln Twrlnyo Slovok 

Turldsh lloano ASL-American 

6osniln Dvtch Sf&n Lanaua1e 

Operations Schedule 
i·MiH:M, 

F-~-.. ,. -·J~-:· : -; -
i GQAC:' Feb. 3, 2020 to March 6, 2020 
\'"-=-~- ----~·- -' . . 
,.~ 1· .• , • • • 

1 ·.!kA~_: Feb . • 24,' 2020 to March 20, 2020 [ 

,::: .. ,-::,.~:-~ - - -
eRespons~: April 1, 2020 to May 1, 2020 , 

l;:,• •' ._;~~-I', -. -

rt·':: ;,• '·-""-
ETL: • April 9, 2020 to May 4, 2020 

.:."l ·--··· • -

"' -- ·-·-- -.,\. ·, - ; 

'. GQE: April 1, 2020 to June 5, 2020 
~-~-=~ ~ Li..~ .• -- ' -

Feb l\•1a F4·iAMMiSM!1i:iM 

-
- Advanced - 3-Day SBE ..:= eResponse for - ETL & GQE 

Contact Enumeration GQs & Tls Enumeration 
2020CENSUS.GOV 
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Partnership Strategies 
•Complete Count Committees 

•Community/Non- Profits/Social Service 
Organizations Outreach 

•Faith-Based Community Outreach 

• Foreign-Born/Immigrant Program 

• Statistics in Schools (March 2-6) 

• Media (Started January 14) 

• Mobile Questionnaire Assistance (March - May) 

• Trusted Voices 

Shape 
your future 
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Census jobs available in all 8 San Francisco Bay Area Census Offices. 
One application qualifies you for any of the following positions: 

Position 

Office Clerks 

Office Operations Supervisors 

Pay rate 

$27 per hour 

I $33 per hour 

$33 per hour 

$30 per hour 

$33 per hour 

Basic Requirements 
• 18 years of age or older 

Valid Social Security 
number 

✓ Excellent Pay Simple Application 
33 Question 
Assessment 

• U.S. Citizen 
• Valid email address 
• Must apply on line 

✓ Flexible Hours 
✓ Paid Training 
✓ Temporary 

Positions 

Apply today! 
2020census.gov /jobs 

Federal Relay Service: (800) 877-8339 TTY/ ASCII 
www.gsa.gov/fedrelay 

1-855-JOB-2020 (1-855-562-2020) 
The U.S. Census Bureau is an Equal Opportunity Employer 

. Plus 9 Supervisory 
questions if interested 
in Supervisory 
Positions 

Shape 
your future 
START HER£> 

5 



Next Steps 
• Pass a Resolution in support of the Decennial Census. 

• Share info to constituents and staff about the ease, 

safety and importance of participating · 

• Post in Social Media (Let's Take A Selfie Now) 

• Share info about Census Jobs 

• Make sure everyone in your own home is counted! 
Shape 

your future 
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Contact Information 
RAYMOND MUELLER 

Partnership Specialist, San Francisco Bay Area 
Team Leader, Santa Clara County 

raymond.c.mueller@2020census.gov 
818-983-2995 

Los Angeles Regional Census Center 
UNITED STATES CENSUS BUREAU 

Search for: 
THE CENSUS SONG 

AND 
CENSUS - THIS IS ME 
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Overview of Santa Clara Efforts - 2018 

• Local Update of Census Addresses (LUCA) 

• Joined Santa Clara County Complete Count Committee 

• Worked with Cities and Neighborhoods Subcommittee 

Santa Clara County Complete Count Committee 

Overview of Santa Clara Efforts - 2019 
38111Ait§h 

lllll~tdWP4'._6tf.iwn-olSlft..a.<=lYJ 

-
--·-- - - - -~---- · 
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Overview of Santa Clara Efforts - 2019 

i ·. / >·1 City of 
l,_Lee ' :/ Santa Clarn 
\, , ... · 
··~- ft., c.r,:• r ,:I ~'J • ~1•,,.,~~111, 

Overview of Santa Clara Efforts - 2019 
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What 2020 Census Means for Santa Clara 
• Each person not counted is a loss of federal funding of about 

$1,900/year · 
• Populations at risk of an undercount include the following: · 

- Children under 5 - 7% children under 5 

- Renter-occupied households - 56.7% renter-occupied households 

- Foreign-born residents - 42% foreign-born residents 

~ $139.5M/year :::::$103.3M/year 

Next Steps 
• Continue Community Outreach and Education 

• Census information posted in City Hall display cases (February­
April) 

• Information included in Mission City Scenes utility billing insert 
(February-April) 

• Flyers about 2020 Census available at all City Hall facility front 
desks (March 1) 

• Work with Senior Center to organize information sessions and 
Census Days 
(date TBD) 
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Next Steps 
• Continue Community Outreach and Education 

• Host "ribbon cutting" for dedicated Census kiosks at key City 
facilities ( date TBD) 

• Census banners at Marsalli & Live Oak Park (March-April) 

• Continue posting regular information on City news and social media 
channels ( ongoing) 

Find more information at SantaClaraCA.gov/census2020 
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