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City Council
Meeting
Item #1

Action on a Resolution Ratifying
the Proclamation of Existence of
a Local Emergency by the
Director of Emergency Services

March 17, 2020

CLOSED UNTIL FURTHER NOTICE

City Hall will be Closed effective March 17, 2020,
in compliance with the Order of the Health Office of the County of Santa Clara
issued on March 16, 2020 due to the COVID-19 virus (novel coronavirus)

Only Essential Services will be open.
For available listed services, please contact the relevant Department below.

Department Phone Email/Website
General Clity Hall Information (408) 615-2200

The City alzo offers a variely of ways lo make
pd rie

(406) 615-2300 for Uity without visifing Ciy Hall

FiNcs e oonte  (408) 6152310 for

License or Transient
Occupancy Tax
Cominunity Devel \
uni ment - | }
|7 Customer Service | ||| (408) 6152420 Please visit the Community Development
\ Department for a kst of these

ttos #acww santaclaraca ooviour-
S

(408) 615-2200 for City Hall
Lobby

City of ‘
Santa Clara

The Center of What's Possible

City Hall Lobby
C";'g“ (408) 615-2220 for City Clark
Customar Sesvice (408) 615-2220 for Public
Records Act Requests
For Emergancy: 9-1-1
Fire Services For Non-Emer 4
(408) Giaeta0
Parks & Recreation Download MySantaCiara App on your phone
Customer Service and select Parks
For Emergenty: 9-1-1
Police Services For MEMS%Q/
(408) 615-
Silicon Valley Power (408) 615-6600
Sewer (408) 6152000

Customer Service

You can also download the MySantaClara App on your phone to submit a request.
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City of Santa Clara facilities are currently closed effective March 17, 2020, in
compliance with the Order of the Health Officer of the County of Santa Clara
Issued on March 16, 2020 due to COVID-13.

ESSENTIAL GITY SERVICES
Essential Services Depantment Contact Information
Genaral Gty Information Gity Clerk's Office. 408-615-2220 or SantaCaraCA oy
Emergency Services Polce, Fire, Pubic | Inan emergency, call or text 8-1-1
24 hour week Works, Sticon Valey
e » 'B,’md a | Nememergency: 4036155550
Sewer Utities o

Waterjoewar/oouer emergenciss
Report pothales, down trees, storm drain issuss,

traffic signal lszues 24-hour line a2 203-615-5640

Bing - LtiRies Finance 403-615-2300 or SataClaraCA gou/bioey
Business Licerae/Transient Occupency Tax | Finance 4056152310
Baldag. PermAtng, Irspactions Commurity 2035152400

Oeveicoment
Cty Administration / StaSum Authority City Manager’s Office | 4056152210

Housing: Alforatle housng program Communty 06152480

support, services of low-income and Deveicpment

homeless commny

UBrary servces: onind access 1o €200k, | LEny Sdbnryorg

streaming mesa, thrary 2ccount

Parks: Report isaes ot Gty parks, Parks B Recrestion | MySantaCiaraapp or

cameteries, grafit, playgroonds, cresks. SantaClarsCA sov/mysartachin, selict packs

Flanring Code Enforcament bajsafety | Communty AWTE152450

concerns,

Pubic Records At Ragaess Gty Clerk's Office Emai cerk @santachnacs ov or
Online: aCla: record:

Serior Services: Senlor Nubrtion Frognam, | Parks & Recreation | 4086153170
Care management services for oldes aduits | (Santa Clara Senior
50+ welfare checks by phene. Center)

For local updates on 19, visit A

e
COVID-19 Business Resources
| ctsee O 0 Qfaeefoiosy W Ense SEn

The County of Santa Clara is experiencing an increasing number of

confirmed novel corenavinus cases, of COVID-19. The Clty is In close NEWS
communications wih County officials including the County Publc Health

Department and other community partners about this rapidly ot O
evolving situaticn 124D 8N 0IPH
Below are @ number of resources for employers ‘COVID-19 Update (March

18,2020, 4:45pm)

and employees related to the COVID-19 outbreak
182020 445001

Business Resources Conmunty Letr st
The latest information on business assistance can be found on these 3132020 42500 PM
helpful finks

. Gov i o m

» Stale of Cal T

+ US SranA ato TWITTER FEED

and Employers to Pian and Respond
2 2019 (COVID-19)

cytuence  wen
Grtcuncy

Resources for Employers and Workers

View more information on the programs avarable for employers and
workers on the State of Cafifomia’s Labor and Workforce Development
Cemer website. The chart balow is also avalable on'the

site detaiing benefits for workers impacted by COVID-19.

- VIEW ON
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Program Why What Benefils More How fo File
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T e e Source: CA Labor and Workforce Development Agency - https://www.labor.ca.gov/coronavirus2019/#chart
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