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Website
Navigation
Change

Making navigation easier

and more intuitive

Summary

A new post-login web
navigation system on
Participant and Plan
Sponsor webpages. The
new top navigation bar
replaces the existing left
navigation bar.

Benefits of the new
experience

* Menu items are arranged

more intuitively
» Allows for important

content to be quickly seen
* Improves the navigation

experience for web-
enabled devices

» Sets the stage for future

enhancements

NRM-18348A0.2

7

All Accounts
Notice
457 Overview ‘ w
o -
Contribution Information ]
- 457 -
My Funds n
u

Manage My Funds

:457 Overview

Performance & Disclosures

About Deferred Compensati

m Retirement Plans

Natiohwide

View account Manage account

NANCY E ROE Change Participant 457 -
457 Overview

CURRENT TOTAL BALANCE
as of 02/03/2020
ll Will you have enough money for retirement?

Election Contril My Funds Loans

Activity | Balance History Rate Of Return

Recent Activity

|
Transaction History ® CURRENT TOTAL BALANCE
Statements & Documents : as of 02/03/2020
Beneficiaries n
Loans : .I Will you have enough money for retirement?
Contact Preferences n
EDUCATION AND TOOLS L]

Activity Balance History Rate Of Return Investment Election Contributions My Funds Loar

-k, ™AL

$102,3

—_ &AMAA“

D

2 Hi,NANCY v | Logout }

Planning & tools

$102,394. =

Use My Interactive Retirement Planner »

[J Contactus

I(ﬁ"“m.IIII7I>II.I.IIIIIIIAIIII‘I.IIIIIIIIIIIIIIIIIIIIII'IE

Change contribution

View all

FOR PLAN SPONSOR USE — NOT FOR DISTRIBUTION TO THE PUBLIC

Q2 2020



Pre-login Site
Redesign

For Participants

Summary

Although the majority of visitors to the
Participant site log in, there are opportunities
to provide easy access to information that are
top-of-mind for employees.

Benefits of the new experience:

@ Prioritizing log-in, enroliment, account
creation and important messages

9 Frequently used resources including
educational content by life stages and
webinars to empower participants with
tools they need to help make the right
decisions for them

@ Links to My Interactive Retirement Planner
and other useful calculators

9 Further customizable content, as needed
by Custom Plans

—

\

—

Q3 /Q4 2020

Learn about retirement & financial wellness
Fvery sley uf the way
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Post-login Site
Redesign

Account Summary Page

Summary

Based on research and testing, we
recognize that the users want:

* Account info “at a glance”

* Personalized experience

* Easy navigation

* Understand “what to do next”

Benefits of the new experience:

* A snapshot view of all the important
information

» Use of colors, graphs and fonts to
improve engagement

» Easy accessibility to the interactive
retirement readiness tool to gauge
your progress

» Recommendation section to be
further personalized in a future
release

ﬂ' NRM-18348A0.2

Q3/ Q4 2020

w Retirement Plans
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457 STATE OF NEW HAMPSHIRE - 78975678
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Contributions Investments

{as of 06N92019)
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6 /0 pre-tax By asset closs®
4127.00pey W 1dcop 24.90%
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This reduces your take home pay by Large cap
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Investing is complex.
If you need us, we're here to help.

See

Recommendations for you

' ¥ou haven't added beneficiaries. ﬂ Let us manage your imestments.
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LET'S FIND THE RIGHT WITHDRAWAL FOR YOU
Look below and find your situation

Online Withdrawals

Easy. Fast. Convenient.

Summary

Easy self-service options to
apply for withdrawals online,
with proactive status alerts
keeping participants informed How Much Do | Have Available?

Estimated maximum withdrawal amount

Feature Highlights $351.92
* Retirees and employees

separated from your Plan can Show details
;iqr:?,;thadf:\r\fﬁloor: | It r? ;alallsj r\?vgil as Potential impact of a $20,000 withdrawal
establish a recurring systematic T T
payment schedule

+ An interactive tool providing
personalized options and o
guidance . l

« Participant can initiate requests e bederat e i 4000 e
for withdrawals as outlined in the ot soureccives  st0.000 pr o
CARES Act. Zovears: 362453

This growth illustration is a hypothetical example and assumes a 6% rate of return. It is not
P . . . intended to predict or project the investment result of any specific investment. Investment returns
Ad d Ition al In fO rmation: are not guaranteed and will vary, depending on the investments and market experience. If fees,
taxes. and expenses were reflectad, the hypothetical retumns would be less.
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https://www.nrsforu.com/iApp/tcm/nrsforu/plansponsor/plan_performance/value_services/value_added_services/online_withdrawals_service.jsp

Status Alerts

Available for all
Withdrawals

Summary

Participants can opt in to
receive automatic email and/or
text alerts for withdrawal status

updates

Feature Highlights
* Enroll by either
— Setting Contact

Preference online
— Contacting the Nationwide

Solution Center
— While initiating a

withdrawal online
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Verify device to
receive text alerts

il ATET = 9:12 AM 92% ),

< —

327-15

Text Message
Fri, Dec 13, 10:10 AM

Reply Y to confirm receiving
Retirement Plans related

2xt messages. Reply HELP
for help, STOP to cancel.
Message frequency varies.
Msg & data rates may
apply.

Retirement Plans: Welcome
to Retirement Plans alerts.
Message frequency varies.
Message & data rates may
apply. Reply HELP for help.
Reply STOP to cancel.

a9 o
+ OO0 - O

Options to text back
STOP or HELP for
additional support
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327-15

Retirement Plans: Welcome
to Retirement Plans alerts.
Message frequency varies.
Message & data rates may
apply. Reply HELP for help.
Reply STOP to cancel.

Tue, Dec 17,12:01 PM

RP: A withdrawal from your
acct has processed. Please
allow 2-7 business days for
your payment to be
received. Msg & data rates
may apply. Text STOP to
cancel

ao o
P O@eO 1 OC

Timely notification
that the withdrawal
has been processed
and when to expect
payment



June 30, 2020

Text to Enroll

Meeting the customer where they are

Summary: ,
Allow the ability for a participant to initiate Retirement Plans:
online enrollment via a text message Glad you are ready!
Enroll now to start your
Benefits of the new experience: road to retirement!
- Allow participants another options to enroll www.nrsforu.com/enroll
into their plan vis their mobile device Msg & data rates may
 Nationwide will respond with a link to online apply.
enroliment

Most (Standard) Plans participants text:
“READY”

Word to text and launch date will vary for large
plans
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Confirmation Number Texting

Meeting the customer where they are 1 85% 81:15 PM

877697
(_

Summary: oo

One-time text alert of the confirmation

number to the participants. Available upon
request by the participant as a supplement
to the confirmation # provided verbally over Retirement Plans: Per your

the phone. recent call, your confirmation # is
ADR159702913. Please contact us if
you have any questions. Msg&data

Benefits of the new experience: rates may apply.

« Convenience for participants not having
to write down the number for later
reference ;

« Available on any change that is made
over the phone (e.g. exchanges,
allocation changes & address changes)
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Manage accounts and link a new account Q3 2020

To add an account, use the search bar to find it. If your institution is not listed, you can add it manually.

- Note: Accounts such as debt, loan and HSA are excluded and will not be used in your retirement readiness calculation.
SS e g g re g a I O I l Here's a list of accepted accounts.

Simplifying the process s

‘ )’_) Fearch for a bank, credit card, or loan provider

Su m m ary Most Popular

- L. . Bank of America
Participants expect the ability to link
accounts and automatically update Wil Fargo

hueps://wwwiwellstargo.com

Chase Bank
https://www.chase.com/

. ) E US Bank
B e n efl tS Of t h e n eW eX p er I e n C e : htips:Awww.usbank.com/index.html .
« Allow for linking of outside assets

« Automatically pull in updated
balance for an up-to-date, more
holistic retirement readiness
outlook

Other investments

Select account(s)

Select the accounts you want to add to your retirement outlook

MX Bank
Savings $1.000.00
Are you making recurring contributions? Contribution amount
() u 50.00 Weekly
|:| Investment $1,000.00
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Asset Aggregation Additional Details

About MX
« Industry leader in linking financial institutions
« Partners with over 43,000 financial institutions

Security with Nationwide and MX

« A Nationwide created user identifier that is specific to MX is provided to MX in order to
sync information between MX and Nationwide

« Nationwide does not see or store usernames, passwords, or account numbers and
does not share with MX any Nationwide username, password or account numbers.

« MX uses the user identifier to link the outside account and pull in just the updated
balance

Validating user credentials

« Updates to user names and passwords will be based on each individual institutions
requirements (Example: Huntington requires customers to validate linking each
guarter)

« Expired user names and passwords, MIRP will include an alert if there is an update
needed

ﬂ NRM-18348A0.2
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Account Lock

View-only Indicator

Summary

Account Lock provides
additional protection for
managing distributions. When
enabled, participants are
notified when distribution is
requested from their account.

Go to Your Profile > Login Info

Benefits of the new

experience:

* Currently, participants must
call in to enable this feature

* New indicator, via the Login
information page (post
login) will show if the
feature is enabled or not

* Future enhancement,
coming by YE 2020, will
allow participants to
enable/disable the feature

Retirement Plans

Login Information

Username

([ Trep— LR T

Password

T

Account recovery email

Thih sl addiein will B wiid R g help

Ema refndwth_ reladiat 1 nadteeicles L0

Mobile phone numbser
Thin mdibe et

Mobido romber  Pleans

iy Sy B umad b halp red

add & mobele Ghone Feamibes

Manage account Flanning & ook

Nationwide Account Lock
Sietus Enshled

Sty Date Q872000020

Status will show:
* Not Selected (first use)

i o000

Learn Mose

Participant can click
to learn more about

, * Enabled the feature
online - Disabled
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Q3/Q4 2020

Pre-login Site Redesign

FOF Plan SpOﬂSOI'S m Retirement Plans

Summary

Refreshed design and content for
Plan sponsors

Benefits of the new experience:
* More intuitive and modern design

* For existing users (Primary and
Secondary), password reset and
user ID retrieval self-service
capability will be available

Client testimonials

ACTION for Plan Sponsors
without Primary Users

 If the Plan does not yet have a
Primary online user assigned, this
IS a great time to establish one to
take advantage of future
enhancements

« Contactus at 1-877-496-1630
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Q3/Q4 2020

ID Management

For Primary Users mmm Flan Sponsor e
View pian Wiew participant [ contact us
Summary
Primary online account users for M“'““”"‘“"“““'
each plan will be able to create anage user accounts
and manage secondary accounts. Current user accounts
Any existing roles will be mapped . e e s I
to the new roles with same level of Pavo Soecil s Empover Reportns
aCCeSS- Deffouses2 Pe\yl?u-::.;::léci;lli:: Empl:;yu-u Reporting, Active
Go to Manage Plan > Manage user e o
ESA Level | 1231231234 Active
accou ntS Payrall Specialist ﬂ.wjﬂllﬂn Liser
Benefits of the new experience: n
] ] ] Role features and permissions

» Multiple roles with varying levels Rt copabites ooy | anager | repeeg | oot

Of permiSSionS to Choose from View high-isvelsummany plan data, plan documents - - -
» Useful reference of roles so that Creste 2 view resors e | o |

functions and permission levels Upload s . | . .

are clear Frocesspore! | .
b PaerII uSerS Can be deSignated Vi:.‘\': ;]d:’l‘du.ﬂL‘l.ll"l.iﬂﬂ'.ll'll.dcﬁclllﬂtil1f0l|'l'|.l|i¢ll1 ] -

to specific Plan(s)

« Easily review and monitor the
list of people with access to
plan information
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