
Messaging to Students and Community 

February 8th, 2021

• Email updates to all students, parents, faculty and staff

• Off Campus flyers

• Off Campus Living newsletters 

• Winter 2021 Off Campus Guide

• Signs posted in surrounding neighborhood

• Communication to Old Quad Neighborhood Association and 

local property owners & managers

• Associated Student Government messaging to all students



Messaging related to surrounding neighborhoods 

• Information included in January 27th, 2021 email updates to all students: 

• Sanctions for Student Behavior

Students who are found to be responsible for hosting events on or off campus, participating 
in social gatherings in violation of the county order (Gatherings that include more than 3 
households are prohibited— this includes everyone present, including hosts and 
guests), or failing to abide by recommended isolation and quarantine recommendations are 
subject to a fine of $500 and suspension from the University. A student on suspension is 
not eligible to be enrolled at the University for a specified period of time.

To address egregious behaviors in a timely manner, students who violate the Conduct Code 
will be subject to an expedited conduct hearing process administered by the Office of 
Student Life.

February 8th, 2021

https://urldefense.com/v3/__https:/www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-for-the-Prevention-of-COVID-19-Transmission-for-Gatherings-November-2020.aspx__;!!MLMg-p0Z!RSpt52khPyk3MAg8lPWc7x-M_EV5MdiZv9E5x_7AR1LpQs7mw4x0gbN0k3rzO5A$


Santa Clara University Pandemic Response

Remote learning and closed campus since mid-March 2020

Resilience & Recovery program launched by President to manage 
through COVID-19 pandemic

R&R operations team tasked with providing support guidelines and 
support necessary to keep the campus community safe



Focus: Prevent and Protect

Prevent
• Closed campus
• Remote work for majority of 

faculty/staff
• On-campus housing reduced to 

~200 in need of emergency 
housing

• Daily Symptom Tracker for 
essential faculty/staff coming to 
campus

• Masks required
• Air filters upgraded
• Waste water testing program

Protect
• Free testing for faculty, staff, 

students, contractors
• Tracing program
• Isolation / Quarantine space and 

support
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Testing
* Free to faculty, staff, students, contractors
* Weekly – three sites, three days per week



Tracing

• Group of 26 staff redeployed as tracers for the SCU community and 

fully trained in the State tracing program as CICTs (Case 

Investigators/Contact Tracers)

• Direct integration with CalCONNECT

• Traced over 300 positive cases which includes:
• Multiple calls, emails, texts to reach positive case

• Offer information and resources for isolation

• Over 99% of SCU cases have been contacted

• X5100 phone line for all community members to report positive COVID 

result (for those tested outside of SCU program)



Isolation & Quarantine

• Comprehensive plan for supporting students with shelter, food, 
physical/mental wellness checks for isolation period after testing positive

• Comprehensive plan for supporting students with food for quarantine after 
being identified as a close contact of a positive COVID positive individual

• Housing building complex held offline for 2020-21 for isolation cases



Winter Quarter (Jan-Mar)

• 68 grad/law

• 196 undergraduate

• Extremely limited in-person 
instruction 

• Grab and go food service

• Cowell Health by appt or telehealth

• NO Neighborhood Units

Spring Quarter (Apr-June)

• Possible increase of on-campus 
housing for undergraduates

• Continued limited in-person 
instruction

• Depending on county or state 
guidance, slow re-opening of 
library, Benson Memorial Center, 
outdoor recreation

• NO Neighborhood Units



Campus Construction Update
Athletics Excellence Center opened Fall 2020



Campus Construction Update
Sobrato Campus for Discovery & Innovation – opens Fall 2021


