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Customer Service Focus
• Strategic Pillar —Deliver and Enhance High
Quality Efficient Services and Infrastructure

• Approximately 1,~0o calls for service per year
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• 21,000+ laterals

• Helping customers with consultation on problem
resolution; 24/~ Level of Service

• CWEA 202o Collection Systems of the Year
Finalist
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Sewer Lateral City Policy
• 13.10.020 Definitions (s)(5)
"Sewer lateral" (same as "sewer service lateral") means the sewer connection piping used to convey sewage from a building or

facility on a parcel (private or public property) to the City-owned sewer main. Each sewer lateral is owned by the entity that

owns the property or facility from which that sewer lateral serves to convey sewage.

v 13.10.040 Maintenance and inspection of sewer connections.

Each user shall keep his/her sewer connections and sewer laterals) in good order at his/her own expense and shall be liable

for all damages resulting from failure to do so. Each owner shall maintain their sewer lateral free from displaced joints, open

joints, root intrusions, substantial deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous water, grease

and sediment deposits or other similar conditions, defects, or obstructions likely to cause or increase the chance of blockage.

A City inspector shall be admitted at all reasonable hours to any premises connected with the sewer system, for the purpose of

checking plumbing fixtures, protecting the rights of the City, and determining facts relevant to the establishment, computation,

and billing of the sewer service charges provided for in this chapter, including, in the case of industrial users, examination of the

users' books for the purpose of checking the quantities of industrial waste produced. (Ord. 1901 § 2, 11-27-12).

City Policy Summary

• Entire sewer lateral is property owner's

responsibility (SCCC 13.10.o2o.s.5)

—Maintenance and repairs (SCCC 13.10.040)

—Subject to reasonable inspection by City (SCCC

13.10.040)

• City does provide some "courtesy" services
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Neighboring Policies

Does Ciry Own NO NO NO NO NO YESLower Lateral?

Does City own NO NO NO NO NO NOUpper Lateral?

Are laterals part NO NO NO NO NO YESof SSMP or
NPDES?

Report lateral NO NO NO NO NO YESoverflows in
CIWQS?

Laterals funded NO NO NO NO NO YESwith rate
revenue?
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Sewer Rate Comparison ~FY Zo-2~ ~
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■ SEWER RATE $44,53 $41.64 $53.38 $42.90 $55.53 $41.37
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Impacts of Taking Ownership
Laterals
• Fiscal —Likely significant and some unknown

— No existing readily available funding source

Regulatory

F"J
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—Proposition 2i8, Sewer System Management

Plan(SSMP)

—Sanitary Sewer Overflow (SSO) reporting

Alternatives
• Alternative 1: Make no changes to City code or sewer
services provided by the City at this time.

• Alternative 2: Direct staff to research options to assist
homeowners, with their sewer laterals and the cost and
funding source for the options without City taking
ownership of laterals

• Alternative 3: Direct staff to look into changing City code
to have City take ownership of private sewer laterals and
return the cost and funding sources for any possible
changes.
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Recommendation

Alternatives 1 & 2: (1) Make no change to City
code or sewer services provided by the City at this
time; and (2) Direct staff to research options to
assist homeowners with their sewer laterals and
the cost and funding source for the options
without City taking ownership of laterals.
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Julie Minot

From: Raj Chahal

Sent: Tuesday, February 23, 2021 11:47 AM

To: Julie Minot; Nora Pimentel

Subject: Item # 4. 21-806 Review of Sanitary Sewer Services in the City and Discussion of Private

Sewer Lateral Responsibilities -Post Meeting material

Attachments: Sewer Lateral Comparision.pdf

H i Julie, Nora,

Can you please include the attached material for post meeting material for Item# 4. 21-806.

Please share this with al l councilmembers and mayor too.

may asl<this to be displayed during discussion of above item.

Th a n I<s,

Raj Chahal

Councilmember

City of Santa Clara

1500 Warburton Ave.

Santa Clara, CA 95050

POST MEETING MATERIAL

i



Item # 4.21-806 Review of Sanitary Sewer Services in the City and

Discussion of Private Sewer Lateral Responsibilities

Comparison of level of service by various neighboring cities:

Level of service related to the property owner's upper or lower sewer lateral

City of Palo Alto:

The property owner is only responsible for the private sewer line. Private sewer

line runs from the house/building out to the City clean-out just beyond your

property line. City is responsible for repair and maintenance for the lower

lateral.

City c~F Mo~~nt~in View:

the City provides maintenance and repair services for laterals located within

the public right-of-way upon ~•equest as a couj•tesy service to the residents of

Mow~tain View. The City does not own any portion of the service lateral.

City of Sunnyvale:
The City may provide maintenance, repair, rehabilitation, and/or replacement

of the "lower•" portion of p►~ivate sanitary sewer• latej•als located within the
public right of way on a discretionary basis.

We should make policy decision which help and protect our residents in case of at
least lower latet•al issues, similar to our neighboring cities

Raj Chahar

Councilmember
City of Santa Clara, CA
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Julie Minot
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From: edr1201 @aol.com

Sent: Monday, February 22, 2021 11:11 AM

To: Water; Mayor and Council; Manager

Subject: agenda item 21-806 2/23/2021 Review of Sanitary Sewer Services

Follow Up Flag:
Flag Status:

Follow up
Flagged

have sent this email to 3 departments because I do not know who is addressing this problem.

So, I see the sewer lateral question is coming back to Council on Tuesday with a recommendation that the council

do nothing.
On average how many permits are pulled each year for repair or replacement of lateral from clean out out to the

main sewer line.
If the City was responsible for lateral replacements what would be cost to city to replace average lateral?

Could City still do lateral replacements and bill/lien property owner?

Private contractors charge $8,000.00 to 15,000.00 to do the replacements, this cost is prohibitive for many low

income and Seniors

Since the City has recently made sewer laterals the responsibility of a private property owner I am thinking about

city-owned property that the City leases to developers to build on. Like Levi Stadium or the city within a city Related

project. What about the non profits like Harris Lass, ,Bill Wilson Center, Great America and others renting a city

owned property.

Since the City is the property owner does the City pay upfront to put in the water and sewer infrastructure? If the

chosen developer pays to "hook up their building" how much of the fee to do so offsets the cost to the City (us) for

this new infrastructure or is it just used to offset the costs of supplying water and receiving sewage? I believe

Related and Levis are responsible for the initial installation as part of their development contract

Are the taxpayers (the City) responsible for maintaining the sewer laterals in all these new "contract developments

on city-owned land"? But, citizens are now responsible for maintenance underneath city streets in front of their

privately-owned house?

As city water and sewer staff start serving these new customers on city land will any private property owning citizens

be able to follow the staff's recommendation to ̀ consult with city staff on their options." Sounds like the city staff will

be swamped with all these new customers and the high water table north of Bayshore addressing this problem.

Ed Richards
Edr1201 @aol.com

POST MEETING MATERIAL



02-23-2021 Item #4, RTC #21-806

From: Joseph Kevin Breuer
To: Simret Dhadli; Joe Ducato
Subject: Fwd: Joe Ducato -Sewer Lateral Proposal
Date: Friday, February 19, 2021 12:24:27 PM
Attachments: Ming Lem Case Files.odf

Sewer Lateral Pr000salto Share with Santa Clara Citv Clerk.odf

Hello Simrat,

I wanted to reach out as I have been working with Joe Ducato in preparation for the City
Council meeting this coming Tuesday. I understand he dropped off a physical packet with you
yesterday. He and I spoke but had some miscommunication as we had worked to prepare
these two digital files which I have attached to this email.

The first document is the Sewer Lateral Proposal which includes our problem statement, goal,
proposal, and supporting e~ibits.

The second document is a collection of correspondence and exhibits detailing the Mr. Ming
Tung Lem Case which outlines the challenges to the interpretation of the current municipal
ordinance.

We would appreciate if you could make both files available to the public and city council
members ahead of the meeting.

Thank you,
Joseph Breuer

Joseph Breuer
404 939 1221

POST MEETING MATERIAL



Case Study of
Mr. Ming Tung Lem
Sewer Lateral Issues

With the City of Santa Clara



Hi Deanna,

After reviewing the documents from Mr. Meng Tung I,im, the city 2017 memo and having

discussion with N1r. Lim here are my findings:

My and Mr, Meng's findings about City 2017 Memo:

Memo:
"The majority of City sewer main lines and lower sewer laterals arc located in the public right-of

way or City street. To clarify, when the property owner signs an agreement to have the City

repair their lower sewer lateral in the street, the homeowner is paying only for the repair to their

sewer latert~l and not ~fo~ a repair to the City sewer main line .

Repair of'the upper sever lateral caused from tree rooi intrusion i.5 the r~spo►isibility, of'ti~e
homeowner. 'Tl~c Cit}- doer not clislir~;uiyl~ between the Cit,v o~- ~r~w~.~~~~ f~•ees sus it~c roots
csu~uot be identified b~~ fret• type into t}xc unpe~• sewer lateral 11'the pruperty owner
expericnec5 a r~ii~t intrusion into their sever lateral they may file a claim ~.vitl~ the City Clerk's
Office. The City may determine that a City tree can be removed on a case-by-case basis, if there
are three or more instances of confirmed root inhusions into the lateral or main from that tree in
a five year period."

Findi~i~s:
For the damage caused by the tree root i~itrusion, the memo only talks about the "Upper Lateral"
only and the memo is silent about "Lower Lateral". Further the memo mentions that property
owner can file a clai~i against city for damages caused by tree root intrusion. So basically this
claim is for Nee root damage to lower lateral, which is the case for this resident.

Memo:
"A general survey of cities in Santa Clara County found that some cities assist with cleaniii~of
property owner's lower sewer lateral provided a property line cleln~ut is installed~fiut most do
not provide any level of service related to the property owners upper or lower sewer lafcral."

Findings:

The above statement does not seem to he correct because of ti~Uowing:

' N

The property owner is only responsible for the private. sewer line, Private sewer line runs from
the house/huilcting out to the City cleAn-out just bey~~nd your pruperty line. City is
respunsiblc for repair end maintenflnce for the lover lateral.
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Srmrat Dhadli

Subject: RE: Sewer issue for council hearing -Resident Mr. Meng Lim

From: Raj Chahal <RChahal@SantaClaraCA.Rov>
Sent: Wednesday, May 6, 2020 2;29 PM
To: Deanna Santana <DSantana@SantaClaraCA.~ov>
Subject: Sewer issue for council hearing -Resident Mr. Meng Lim

Hi Deanna,

Good afternoon.

discussed the issue with Mr. Meng Lim and also studied various dots and have compiled the findings by Mr. Lim and
myself.

Please see the compiled details as attached. To keep it concise, I am not attaching several other dots like pictures etc.
Let us talk on phone and see how we want to proceed.

Thanks,

Raj Chahal
Councilmember District 2
City of Santa Clara
1500 Warburton Ave.
Santa Clara, CA 95050



Thanks for yow• and staff time looking into this.

Regards,

Raj Chahal

Councilmember

City of Santa Clara

1500 Warbtirto~i Ave.

Santa Clara, LA 95050

Here is letter from resident with details:

Mr. Raj Chahal
Councilmember
City of Santa Clara, CA

April 24'h, 2020

Dear Raj

Re: SSO —Sanitary Sewer Overflow lower sewer lateral at 1731 Roll Street, Santa Clara, CA 95050

Thank you for trying to help me to resolve the broken Lower Sewer Lateral pipe caused by the tree root of

City tree in my front yard at my property at 1731 Roll Street, Santa Clara, CA 95050 since January 2020.

would like to request you to bring this issue as an Agenda to the City of Santa Clara bi-weekly council

meeting for further discussions. I would like to have my voice to be heard in the council meeting to share

my pains and frustrations over the poor root control managed by the city crews resulting tree root located

next to the Turnout penetrating the sewer lateral to cause damage to both lower &upper sewer lateral.

had already spent $4,250 to replace the broken upper sewer lateral damaged by the same tree root

on July 7"'~ 2015. Now, the same tree root had grown bigger to extend its damage to the lower sewer

lateral. Therefore, I would like to request financial help from the City for the lower lateral sewer line repairs.

would like to request the Honorable Mayor and councilmembers to consider below options to help me to

reduce m}~ financial burden by providing appropriate financial help.
1.0. Option # 1. The damage of the lower sewer lateral pipeline in my property at 1731 Roll Street, Santa

Clara, CA 95050 was caused by the roots of the City Tree next to the TurnouUManhole outside my house

near to the City pedestrian pavement. City of Santa Clara is the Owner of this City Tree. Therefore, the

Owner of City tree should be responsible to repair and replace the broken lower sewer lateral pipeline from
the Turnout to the City Main Drain in the middle of City road. The total estimated cost $12,000 (i.e. $5,000

City Labor and equipment, $3,500 city permit fees and $3,500 pipe bursting. The lower sewer lateral is

located within the public right-of-way (i.e. City pavement and City encroachment -city road).

2.0. Option # 2. Though the damage of the lower sewer lateral pipe was damaged by the City tree, I was

told that the lower sewer lateral pipe was the property of the owner of the house property under the City

revised Code/Ordinance. This means that I am responsible for the cost of the sewer lateral pipe. Whether

this revised City Code make any sense or not, it is still the City Code. Therefore, I have to pay for the cost

to repair or replace the lower sewer lateral pipe. However, I would request the total cost (i.e. both the Permit



~City c>l~~~Iuunlain Viei1~:
the City provides maintenance and repair services for laterals located within tl~e public right-
of-~vay upon request as a courtesy service to the residents of Mountain View. The City does
not o~vn any portion of the service lateral.

~'it~- r~t~Su~u~yv~lr:
The City may provide maintenance, repair, rehabilitation, and/or replacement of the "lower"
portion of private sanitary sewer laterals located within the public right of way on a discretionary
basis.

~~'ity of San Jose:
Sewer Lateral (Lower Lateral) —Refers to the portion of the pipe behveen the house or
building on private property and the sewer main, including the connection to the sewer main.
The property owner is responsible to repair any failure or dAmage in the sewer lateral,
including the connection to the sewer main; unless it is determined that Another party caused
the failure or damage.

Damage to lower lateral in this case, has been caused by the city tree root intivsion and I think as
per our memo too we should compensate the resident for his claim. At this stage resident is not
even asking for full reimbursement from the city for lower lateral repair but only asking for some
help. Please see the attached letter resident wrote to claim adjuster findings. (Resident has
pictures to support this.)

Regarding Claim Adjuster denial:

Please note the claim adjuster did accept that the damage was caused by the tree roots but only
denied the claim because city was not on notice:

R~prc~bty, sirxe tt~ Oty was not on novae of the trae moCs wtrrf~ caused damage to Your sewer
bbe~, t~►eY caimot bt held Ilabk for your damages. You wiq be recel~Ar~ a Notic~ d Rejettlon Romme ary of 5ant~ pars w~rin 3o days.

Also see detailed reply to adjuster from resident.

Options:

1: We bring this to city council in public hearing and find out any way we can compensate the
resident.

2: We look at the 2017 memo and make policy decision which help and protect our residents in
such situations, similar to our neighboring ciries

3: Bring this item to full city council in closed door to discuss about the claim by the resident

~ am open to discuss this with you on phone, please txt me and 1 will be happy to discuss.
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Fees and City Labor plus Equipment depreciation) for the City technicians to complete the two pits to

complete the task of replacing the lower lateral sewer pipe to be paid by the City of Santa Clara as the

courtesy service to the resident of Santa Clara. To share part of the total cost, I will pay for the pipe bursting

job cost (estimated cost $3,500) to be completed by the outside Plumbing Contractor, City of Sewer.

3.0. Option # 3. If there is any proof slowing that the damage of the lower sewer lateral pipeline in my

property at 1731 Roll Street, Santa Clara, CA 95050 was caused by my family members using tha sewer

lines in my property house, I should be responsible for the whole cost (i.e. cost of City technicians to do the

job, City permit fees and pipe bursting costs) about $12,000 (i.e. $8,500 total estimated cost of City of Santa

Clara Labor, Equipment and permit fees, and $3,500 for the City of Sewer pipe bursting cost.

4.0. Option # 4. If all the above are not going to be acceptable due to whatever reasons, please help me

to share part of ttie cost to replace this lower sewer lateral broken pipe replacement by waiving the City

Permit fees of $3,500 for the Pavement permit and Encroachment Permit Fee. This is inconsideration of

our neighboring cities, like City of Sunnyvale paying for the lower lateral cost, City of San Jose may consider

to pay for the cost if the sewer failure or damage is caused by another parry (example like my case the

another party is tf~e City tree), City of Mountain View will provide maintenance and repair services for

laterals located within the public right-of-a~ay upon request as a courtesy service to the residents of

Mountain View. For the City of Palo Alto, the property owner is only responsible for the private sewer line.

Priv~ite sewer line runs frorti the house/building out to the City clean-out just beyond your property line.

City of Sunnyvale SSMP =Sewer System Management Plan. Section B showing the responsibility of City

of Sunnyvale to replace the lower sewer lateral pipe. Brief summary as listed below

B. Sanitary Sewer System Facilities
City of Sunnyvale
The City operates a sanitary sewer system that serves a residential population of approximately 147,000

(daytime population approximately 230,000) in a 23 square mile service area.

Sewer service laterals are owned by, and therefore the responsibility of, the property owner to maintain anti

assure serviceability. The City may provide maintenance services to laterals located within the public

right-of-way as a courtesy service if a property line cleanout exists, and the cleanout and adjacent

area are accessible to City staff and equipment. The City may provide maintenance, repair,

rehabilitation, and/or replacement of the "lower" portion of private sanitary sewer laterals located within

the public right of way on a discretionary basis.

City of Mountain View SSMP tias the Section B of SSMP showing the following statement

There are approximately 16,000 sanitary sewer laterals in the City. Maintenance anti repair of sanitary
sewer laterals within the City are the responsibility of the property owner; however, the City provides

maintenance and repair services for laterals located within the public right-of-way upon request as
a courtesy service to the residents of Mountain View. The City does not own any portion of the
service lateral.

City of San Jose SSMP has the following statement
Sanitary Sewer System -Refers to the portion of the sanitary sewer facilities that are owned and operated
by tf~e City of San Jose. The sanitary sewer system consists of collection sewers, trunk sewers, and
pressure sewers (force mains).
Sensitive Area -Refers to areas where an SSO could result in a fish kill or pose an imminent or substantial
clanger to human health.
Sewer Service Lateral —For the purposes of Phis SSMP, the sewer service lateral includes both fhe upper
lateral (house connection sewer) and the lower lateral (sewer lateral).
Sewer Lateral (Lower Lateral) —Refers to the portion of the pipe between the House or building on
private property and the sewer main, including the connection to the sewer main. The property
owner is responsible to repair any failure or damage in the sewer lateral, including the connection
to the sewer main; unless it is determined that another party caused the failure or damage.



The last sentence " ...unless it is determined that another party caused the failure or damage, ... In my
case, the failure or damage was caused by the tree roots of City Tree as another party pe se.

City of Sania Clara SSMP showing details of city crews responsible for the sanitary sewer system including
root control. In my case, sounds like City of Santa Clara is negligence for the root control for the tree root
next to the Turnout resulting tree root to penetrate inside the sewer lateral to cause damage to both lower
and upryer sewer lateral pipe. I had paid for the upper lateral repairs in 2015 and would like to request
City to help me to pay for the lower later repairs.. Or at least for the minimum City of Santa Clara to
share part of the costs, Hke waiving the Cfty permits fees, etc

hope that the council members of City of Santa Clara and Honorable City Mayor will review my
above requests to give me your kind and favorable considerations. Your early attention Is very
much appreciated to prevent or avoid the SSO (Sanitary Sewer Overflow) event such as stoppage
or blockage on my lower lateral sewer pipe connecting from the City main drain to Turnout/Manhole
in my property.

Thanks

Sincerely yours,
Signed by
Meng Lim and Laf Ting
1731 Roll Street, Santa Clara, CA 95050
Residents

Appendix

City of Palo Alta{
Poorly maintained sewer pipes can leap water, attracting plant roots into the pipes that contribute to
sewer blockages. It is your responsibility to keep all obstructions and debris out of your private sewer line.
Your private line runs from your house or building out to the City clean-out*—typically at or Just beyond
your property Ilne.

This Sewer System Management Plan (SSMP) describes the City of Palo Alto's (City's} wastewater
collection system management activities. The purpose of these activities is to:
1. Maintain and improve the condition of the collection system infrastructure,
2, Control infiltration/inflow (I/I) and provide appropriate sewer capacity, and to
3, Minimize the number and impact of sanitary sewer overflows (SSOs) that occur.

3.2.4. 16.09.101 Root Control Chemicals.
No person shall discharge, dispose of or add to the sanitary sewer system any substance containing
greater than five percent copper by weight, to control roots or for any other purpose. No person shall
discharge, dispose or add to the storm drain system any suhstance to control roots

4.2.3. Emergency Maintenance
Emergency maintenance is conducted as a part of the daily response to the primary or secondary sewer
blockages that are called in or observed by the field crew. In general, the secondary lines (laterals) are
cleaned after report of a blockage, or if the video of a sewer main indicates grease or roots build up at the
connections. After each emergency call, and depending on the severity of the blockage or the age of the
pipe, a follow up video inspection of the line is scheduled. Based on the results of the inspection, if
needed, further action such as line replacement, root control or spot repair will be taken. While the



From: Meng Tung Lim
Sent: Saturday, May 2. 2020 1:17 PM
To: marizel.baiao(a~georqehills.com
Cc: Raj Chahal <RChahal@SantaClaraCA.gov>
Subject: Re: GHC Claim No. GHC0029849 Meng Lim Claim No 19-032 1731 Roll
Street, Santa Clara, CA 95050

Dear Marizel

Thanks for your letter dated April 20th 2020 that I just received for the result of your investigation. I feel
that the reasons for my claim being denied were not making any logical and reasonable sense. At least
you have done and completed your job for the City as an Adjuster.

1.0. Reference to your statement - "There is no evidence that the City had notice of a dangerous
condition or that any dangerous condition caused the claimed damage " --

The dangerous condition is hidden underground 9 ft depth lower sewer lateral pipe. If we do not
take extra precautions to prevent the SSO (Sanitary Sewer Overflow) from happening to flooding the
pavement down the city road, the overflow flooding will cause public health and safety issues. When this
dangerous condition is noticeable to the public, it will be too late to deal with the public and community
massive complaints, Furthermore, the damage to the lateral is underground about 9 ft depth down and
therefore it is very hard to find any evidence of a dangerous condition before the SSO actually occurred.

2.0. For the statement - "The City has no duty to prevent tree roots from growing and cannot be held
liable for the damage to your property, allegedly caused by tree roots in your sewer's lateral "

If the City has no duty to prevent tree roots from growing, then the City should not plant or grow City
Tree next to the sewer lateral Turnout. The City should plant ar grow the City tree further away from the
sewer lateral TurnouUManhole in the first place. The City cannot run away from this very basic
responsibility of how and where to plant the City tree appropriately in my properly.

3.0. The last paragraph statement - "since the City was not on notice of the tree roots which caused
damage to your sewer lateral, they cannot be held liable for your damages "

The question is how to put the City on notice of the tree roots which caused damage to the sewer
lateral when the tree roots are growing underground about 9 ft depth not noticeable to human eye on the
surface of the ground. We can put the City on notice of the tree roots unless we have the bionic eye or
putting the camera through the lateral to check for the lateral condition. This was surfaced when the City
technicians came to my house to help me to check the blockage for the lower sewer lateral way back in
January 2020. Therefore, I would say that the City was on notice of the tree roots which caused damage
to my sewer lateral since January 2020.

Those are my comments and thanks for your update for your conclusion of your investigation

Thanks

Rgds
Meng Lim



wastewater operation teams maintain the sewer mains and install laterals and access holes, the majority
of capital improvement projects are handled through contracts with major construction companies.

h City of Santa Clara SSMP =Sewer System Management Plan showing some of the responsibility of City
of Santa Clara crews to maintain the Sewer and Root Control

Page 17 - Sewer System Management Plan City of Santa Clara Water &Sewer Utility 17 Although private
property owners own the entire length of the service lateral associated with their property, the City will clear
blockages from the property line c{ean out to the City sewer main ("service the lower lateral") as a service
to the public; provided a property line cleanout exists and the City is made aware of any problems or
backups. Overall lateral maintenance and repair is sole responsibility of property owner.

Page 26 -Root Control Following cleaning, or as a part of a customer service request, the Utility treats
laterals and smaller mains for root control using a foam product. Crews are responsible for foaming laterals.
The current protocol includes cutting the roots and removing them from the sewer, waiting four (4) to six (6)
weeks, foaming, and then going back to double check the affected segment of pipe. Manhole Inspection
and Repairs Crews are responsible for inspecting and cleaning manholes. Manholes are inspected as
mains are jetted. In this way, all manholes are inspected approximately once every three (3) years. Any
needed repairs are identified and documented in the block book by the Crew Supervisor. Repair needs are
transferred to and completed by particular Crew or may be contracted to a private company, Manhole
inspections and cleaning are documented along with other task completion on the daily

Upper sewer lateral was repaired on July 7~h, 2015 at my expense for the total cost $4,250 completed by
outside Plumbing Co — G-A Plumbing Co. Attached Invoice No. 674 dated 07/07/2015 for $4,250.



Council and Authorities Concurrent Joint Meeting Minutes 05/12/2020

8 Stadium Authority Meeting

Closed Session

20-532 Conference with Legal Counsel-Existing Litigation (CC)

Pursuant to Gov. Code § 54956.9(d)(1)

Christopher Gaffney, et al. v. City of Santa Clara, United States District

Court, Northern District of California Case No. 4:18-cv-06500-JST

20-538 ' Conference with Legal Counsel-Anticipated Litigation (CC)

Pursuant to Gov. Code § 54956.9(d)(2) -Significant exposure to litigation

Number of potential cases: 1

(Facts and Circumstances)

City as potential defendant: Receipt of claim pursuant to the Government

Claims Act from Meng Lim regarding sewer lateral damage at 1731 Roll

Street

20-533 Conference with Labor Negotiators (CC)

Pursuant to Gov. Code § 54957.6

City representative: Deanna J. Santana, City Manager (or designee)

Employee Organization(s):

Unit #1-Santa Clara Firefighters Association, IAFF, Local 1171

Unit #2-Santa Clara Police Officer's Association

Unit #3-IBEW Local 1245 (International Brotherhood of Electrical Workers)

Unit #4-City of Santa Clara Professional Engineers

Units #5, 7 & 8-City of Santa Clara Employees Association

Unit #6-AFSCME Local 101 (American Federation of State, County and

Municipal Employees)

Unit #9-Miscellaneous Unclassified Management Employees

Unit #9A-Unclassified Police Management Employees

Unit #96-Unclassified Fire Management Employees

Unit #10-PSNSEA (Public Safety Non-Sworn Employees Association)

20-540 Conference with Legal Counsel-Existing Litigation (CC, SA)

Pursuant to Gov't Code § 54956.9(d)(1)

Nevarez v. City of Santa Clara, et al., United States District Court, Northern

District of California Case No. 5:16-CV-07013-HRL

Public Comment

None.

Convene to Closed Session (Council Conference Room)

The meeting was adjourned to Closed Session 2:06 PM and

reconvened to Regular Open Session at 4:20 PM.
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CLAIM AGAINST THE CITY OF SANTA CLARA
(For Damages to Persons or Personal Property)

Citv Clerk's Office Date Slamp

Received By; . L IV
Via: U.S. Mail ~_

Interoffice Mail
Over the Counter
Other

(Please do not write above this line —for City use only)
A claim must be filed with the City Clerk of the City of Santa Clara within six months* after which the
incident or event occurred. Be sure your claim is against the City of Santa Clara not some other public
entity. Where space is fnsufflcient, please use addiilonal paper and identify the information by paragraph
number. Your completed claim (original) must be mailed or delivered to: City Clerk, City of Santa
Clara, 1600 Warburton Avenue, Santa Clara, California 95050.

TO THE HONORABLE MAYOR,AND CITY COUNCIL OF THE CITY OF SANTA CLARA:

The undersigned respectfully submits the following claim and information relative to damage to persons
:~n~1/nr nergnnal nrnnPNv•

NAME OF n,J~~ 
~fN L.L-~CLAIMANT ~ ~ 7

DATE OF
BIRTH

~ ADDRESS OF ~7
CLAIMANT I ~j ~ R~ ~ ~' '~ I

~fA~,/~A L~~r,Q~
CITY STATE ~

ZIP ry
CODE J -~ ~

HOM : WORK
PHOF!E PHONE

DRIVER'S LICENSE
STATE AND NUMBER

SENC' NOTICES REGARDING THIS CLAIM TO: (List name, mailing address and telephone number If not
same ;~s name and address listed above.)

2

DATE AND TIME -t SPECIFIC ADDRESS / ~3l ROLL S'T
OF INCIDENT ~Jf}NN/~/~y ~ 4~.0 OF INCIDENT (Address) Sl1N~7'~9 LL/~l~/I

~p

3

BASI.3 OF CLAIM (Specify the occurrence, event, act, or omission which you claim taus d the injury or
dam~oe for whith, you are submitting this claim.)

_ ~_'7~1 ~ioLc s T . 5~~~li~ c:i.~~~ l~cv;~~ ~~»FnnL .r~wF~t 1'~6~F L~ti~z4

(~lriL~kRAl~r ~~IUS'i~(G- S6"R~UUt ,ff'~~~ I.~AC.~I(P. C11y ~RE,~ RovT
_~*~VF RA~~F~ F R O6fT ANA LoWx/l ~{ R L ~ ~ .'AMII'.v - ¢~

CITY ̀~ ACTION (Specify action by Cily or its employees which caused alleged damage or injury.)

5

Eo,/4,~ ~'~!'E

unn year ror a ciann reiaung to any cause of action for other than death, injury to person or to personal
' propi~rly, or growing crops," Government Code §911.2



f

6 NAME OF CITY EMPLOYEE WHO ~.~T~ ~n~~-r q~ /~?3l ✓~ol~ ST, S~til~l C «)R
ALLEGEDLY CAUSED INJURY OR LOSS
DESCRIPTION OF CLAIMANT'S INJURY, PROPERTY DAMAGE, OR LOSS (If there were no

injuries, state "NO INJURIES".)
~uvis of C. Ty 7Rtr Cr~~s'~N~ <~~9~~ % ~ii~~ Low~R LA~~~L ~ f~c✓r~

~1~F ~~ ~~o~~ iN~ %c~~~~oc~ r ~~~Pz~7 Gti~ io ci ?y mr~~ti~.fr r✓~ti
~✓ 'r ~ r

OTHER INJURED PERSONS (List names and addresses.)
/ti'U /Ii~TC

8

DAMAGES CLAIMED: Amount of Claimant's damage or loss and method of computation. Include

copies of bills, invoices, estimates, etc, Note: If your claim is for more than $10,000, you need not

fill in an amount but you must state whether jurisdiction for the claim would be in the Limited

jurisdiction (up to $25,000) or Unlimited jurisdiction of the Superior Court.

ITEMS /~'
1'RI/;17tti7 /~NJ L_'N~,CagCNm~~ 4"tR~'"!~T ~f~

~~,'~ACz '~~~,~T S~5 c✓FA C!#~~R~ L ~
~

,~'Fx LlN~
~o n~ 7~~,~,~oc~T To ..~~~v~R m~~ti~ ~ti .rr~~~ j $

~-~~.~ ~~rL ,rrwr ~r ra,v~ - _~ r~z~ ~
~jV Trio_ Jo a Fs7i/i//I JY TOTAL AMOUNT: $ /,~,, G~f1

Court Jurisdiction: (Check one)

Limited Civil: ❑ Unlimited Civil: ❑

WITNESSES, HOSPITALS, DOCTORS, ETC, (List names and addresses.)

~_r TY ?~~'NN~ u~n~s . ~ i i y ~.s~-, s ~~-~ "Dr R ~ cr~~ !~N'J sci/'r R~~,'rN~z

10 1-lA~ C'~~►')rz Tv ~Hz~%< ~G17 i/f~ '~Y+rr~~~~ C'~cfS'~7~ ~y 7f Z'
~ea~rs ~y e,ry 7~zT~ 7~s 7i'~ iuR,v~ouT ~~_-~ ~~~2~ ~~~
~'F,w ~. ~ (~~~~~ ci i~'~ Rl~o a ~~ 3 o T ~ia ii9 ~ few?R /~1►~iti ~~v ii~~ .t'T~'~

WARNING! IT IS A CRIMINAL OFFENSE TO FILE A FALSE CLAIM (Penal Code §72).

have read the matters and statements made in the above claim and I know the same to be true of my
own knowledge, except as to those matters stated upon information or belief and as to such matters
believe the same to be true. I certify under penalty of perjury that the foregoing is TRUE and CORRECT.

Signed this ?.~ ~.D day of /l~/3J~C/~ , 20 ~U at

~ ~3 i ~ o L c s i_ s~~-~ ~~~ ~~Fr~~ ~. c i~- y~ a.s~

j

~~_
Claimants ignatur

\1VSRVFSPROD01\DeptlCler{<1CLA,IMS\Claim Form Dec 2019
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From: Meng Tung Lim <mtlim888@sbcglobal.net>
Sent: Saturday, May 9, 2020 1:09 PM
To: Public Comment
Cc: Raj Chahal
Subject: 1731 Roll Street, Santa Clara, CA -- Case 20538 Lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both the upper and lower
lateral were damage by the city tree roots intrusion resulting for the Sanitary Sewer Overllow (SSO). The Owner of the
property is trying to seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago.

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa Clara to help to reduce
the financial burden to share part of the cost or pay (or the full cost to repair the lower lateral

Thanks

Rgds
Choon Mei

Residents of Roll Street

COST MEETING MATERIAL
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From: Lydia Pacada <Ipacada@comcast.net>

Sent: Sunday, May 10, 2020 1:02 PM

To: Public Comment

Subject: 1731 Roll Street, Santa Clara, CA -- Case 20-538 Lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Ciara, CA lower sewer lateral blockage issue. Both

the upper and lower lateral were damage by the city tree roots intrusion resulting for the Sanitary

Sewer Overllow (SSO). The Owner of the property is very stressful and depressed by the lateral

blockage/stoppage causing lots of inconveniences to the owner over the sewer backup/overflow

incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years

ago.

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the Ciiy of Santa

Clara to help to reduce the financial burden to share part of the cost or pay for the full cost to repair

the lower lateral.

Thanks

Regards
Lydia Pacada

Residents of Roll Street

POST MEETING MATERIAL
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From: Lay Chee <Ic_usa@yahoo.com>
Sent: Sunday, May 10, 2020 4:04 PM
To: Public Comment
Subject: Reference : Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral

Claim

Dear City council members

Reference : Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral Claim

I'm a resident of Santa Clara City and I'rn writing to support the owner of 1731 Roll Street, Santa
Clara of their request for financial support from the City of Santa Clara to repair the lower lateral
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in
the Sanitary Sewer Overflow. A few years ago, the owner had took responsibility and paid out of
pocket to repair the upper lateral blockage due to root intrusion within his property. This time the
damage/blockage is within the city limit where the damage is caused by the same city tree. It does
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their
fault.

I'm in support that City of Santa Clara should review to change the code where a resident should not
be burdened with high repair cost on damages of any city property caused by another city
asset property.

Thanks and regards,
Lay

~AOST MEEITNG MATERIAL
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From: Meng Tung Lim <mtlim888@sbcglobal.net>

Sent: Monday, May 11, 2020 625 PM

To: Man_M_Vu@arnat.com; Public Comment

Cc: Raj Chahal; Raj Chahal

Subject: Re: Letter to SCLA City, Let me know need to change or add anything.

Hi Man

Thanks for your comment.

Raj -Man is my neighbor on my right hand side at 1755 Roll Street.

Thanks

Rgds
Meng Lim

On Monday, May 11, 2020, 04:53:39 PM PDT, <man_m_vu@amat.com> wrote:

Our neighbor live on 1731 Roll Street, Santa Clara has
encountered broken lower sewer lateral pipe caused by city tree

roots intrusion. The broken sewer pipe was from his property line to

city main drain in the middle of the road 9 feet underground. Total
cost is $12000 for repair and permit fees. These costs will have big

burden to their financial situation and tough during the Covid-19

pandemic. Please consider waving the permit fees and sharing or

reducing the repair costs. Please let me know if you have any
question at 408-859-6684 and my address is 1755 Roll street,

Santa Clara.

Thank you, stay safe and healthy.

Regards,

Man

The content of this message is APPLIED MATERIALS CONFIDENTIAL. If you are not the intended recipient, please notify

me, delete this email and do not use or distribute this email.

1 PAST MEETING MATERIAL
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From: Pat Walsh <kahunawalsh@gmail.com>
Sent: Monday, May 11, 2020 927 PM
To: Mayor and Council
Cc: Raj Chahal
Subject: Agenda # ZO-514

Dear Mayor and Council Members,
My name is Pat Walsh. I live at 1688 Roll Street. I have been a resident of Santa Clara for 43 years. I am writing
in support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda #
zo-5i4. It seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for
the cost of the repairs, not the person residing in the house. Council member Chahal has done his research, and
other local municipalities have clear policies that protect the homeowner from liability if the damabe was
caused by a city planted tree. I believe it should be the policy of the City of Santa Clara to do the same.

Respectfully yours,
Pat Walsh

kahunawalsh@gmail.com
408-242-7531

Sent from my iPhone

POST MEETING MATERIAL
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From: Abhijeetloshi <joshi22@gmail.com>
Sent: Monday, May 11, 2020 10:12 PM

To: Mayor and Council; rajchahal@gmail.com
Subject: Agenda # 20-514

Respected Mayor and Council Members,

My name is Abhijeet Joshi . I live at 1687 Roli Street. I have been a resident of Santa Clara for 4 years. I am writing fn

support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda # 20-514. It

seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for the cost of the

repairs, not the person residing fn the house. Council member Chahal has done his research, and other local

municipalities have clear policies that protect the homeowner from liability if the damage was caused by a city planted

tree. I believe it should be the policy of the City of Santa Clara to do the same.

We want encourage people to plant trees in their front yard. It helps our environment. We owe it to our mother earth.

Th(s kind of precedence will be discouraging from planting the city trees. We want Santa Clara to be green. Hope that

Santa Clara city can bear the liability.

Sincerely,
Abhijeet Joshi

POST MEETING MATERIAL
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From: Meng Tung Lim <mtlim888@sbcglobal.net>
Sent: Saturday, May 9, 2020 1:09 PM
To: Public Comment
Cc: Raj Chahal
Subject: 1731 Roll Street, Santa Clara, CA -- Case 20538 Lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both the upper and lower
lateral were damage by the city tree roots intrusion resulting for the Sanitary Sewer Overllow (SSO). The Owner of the
property is trying to seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago.

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa Clara to help to reduce
the financial burden to share part of the cost or pay for the Full cost to repair the lower lateral

Thanks

Rgds
Choon Mei

Residents of Roll Street

~~S7' P'~EETING MATERI14L
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From: Lydia Pacada <Ipacada@comcast.net>

Sent: Sunday, May 10, 2020 1:02 PM

To: Public Comment
Subject: 1731 Roll Street, Santa Clara, CA -- Case 20-538 Lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both

the upper and lower lateral were damage by the city tree roots intrusion resulting for the Sanitary

Sewer Overllow (SSO), The Owner of the property is very stressful and depressed by the lateral

blockage/stoppage causing lots of inconveniences to the owner over the sewer backup/overflow

incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years

ago,

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa

Clara to help to reduce the financial burden to share part of the cost or pay for the full cost to repair

the lower lateral.

Thanks

Regards
Lydia Pacada

Residents of Roll Street

POST MEETING MATERIAL
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From: Lay Chee <Ic_usa@yahoo.com>
Sent: Sunday, May 10, 2020 4:04 PM
To: Public Comment
Subject: Reference : Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral

Claim

Dear City council members

Reference : Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral Claim

I'm a resident of Santa Clara City and I'm writing to support the owner of 1731 Roll Street, Santa
Clara of their request for financial support from the City of Santa Clara to repair the lower lateral
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in
the Sanitary Sewer Overflow. A few years ago, the owner had took responsibility and paid out of
pocket to repair the upper lateral blockage due to root intrusion within his property. This time the
damage/blockage is within the city limit where the damage is caused by the same city tree, It does
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their
fault.

I'm in support that City of Santa Clara should review to change the code where a resident should not
be burdened with high repair cost on damages of any city property caused by another city
asset/property.

Thanks and regards,
Lay

POST MEETING MATERIAL
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From: Meng Tung Lim <mtlim888@sbcglobal.net>

Sent: Monday, May 11, 2020 625 PM

To: Man_M Vu@amat.com; Public Comment

Cc: Raj Chahal; Raj Chahal
Subject: Re: Letter to SCLA Ciry, Let me know need to change or add anything.

Hi Man

Thanks for your comment.

Raj -Man is my neighbor on my right hand side at 1755 Roll Street.

Thanks

Rgds
Meng Lim

On Monday, May 11, 2020, 04:53:39 PM PDT, <man_m_vu@amat.com> wrote:

Our neighbor live on 1731 Roll Street, Santa Clara has
encountered broken lower sewer lateral pipe caused by city tree
roots intrusion. The broken sewer pipe was from his property line to

city main drain in the middle of the road 9 feet underground. Total
cost is $12000 for repair and permit fees. These costs will have big

burden to their financial situation and tough during the Covid-19
pandemic. Please consider waving the permit fees and sharing or

reducing the repair costs. Please let me know if you have any
question at 408-859-6684 and my address is 1755 Roll street,

Santa Clara.

Thank you, stay safe and healthy.

Regards,

Man

The content of this message is APPLIED MATERIALS CONFIDENTIAL. If you are not the intended recipient, please notify

me, delete this email and do not use or distribute this email.

POST MEETING MATERIAL
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From: Pat Walsh <kahunawalsh@gmail.com>
Sent: Monday, May 11, 2020 9;27 PM
To: Mayor and Council
Cc: Raj Chahal
Subject: Agenda # 20-514

Dear Mayor and Council Members,
My name is Pat Walsh. I live at 1688 Roll Street. I have been a resident of Santa Clara for 43 years. T am writing
in support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda #
20-5i4. It seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for
the cost of the repairs, not the person residing in the house. Council member Chahal has done his research, and
other local municipalities have clear policies that protect the homeowner from liability if the damage was
caused by a city planted tree. I believe it should be the policy of the City of Santa Clara to do the same.

Respectfully yours,
Pat Walsh

kahunawalsh@gmail. com
408-242-7531

Sent from my iPhone

POST MEETING MATERIAL
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From: Abhijeet Joshi <joshi22@gmail.com>
Sent: Monday, May 11, 2020 10:72 PM
To: Mayor and Council; rajchahal@gmail.com
Subject: Agenda # 20-514

Respected Mayor and Council Members,

My name is Abhijeet loshi . I live at 1687 Roll Street. I have been a resident of Santa Clara for 4 years. I am writing in

support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda # 20-514. It

seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for the cost of the

repairs, not the person residing in the house. Council member Chahal has done his research, and other local

municipalities have clear policies that protect the homeowner from liability if the damage was caused by a city planted

tree. I believe it should be the policy of the City of Santa Clara to do the same.

We want encourage people to plant trees in their front yard. It helps our environment. We owe it to our mother earth.

This kind of precedence will be discouraging from plant(ng the city trees. We want Santa Clara to be green. Hope that

Santa Clara city can bear the liability.

Sincerely,
Abhijeet loshi

POST MEETING MATERI~tL
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Petition

~~ ., ~, .

~ ~,~,, Santa Clara
nw cahe.o! wnx. vnr.~b

CITY COUNCIL WRITTEN PETfT10N

Pease provide the information requested below. When complete, please subm(t to the Cigr Cleric'sOfflce,1500 Warburton Avenue, Santa Ctara, CA 95050. ~i
Date: 0 "' ~1" Z~

~~ ~fi5~~~ p Cf Cc{,~'u , am hereby requesting to be placed on the SantaClara Cityr ~oundl Agenda for the following purpose: d ~ ~.g Q~ e St+j y~ y

~(! CH~t~~es 't"o the ~ce~Q,a ord~tia~ic.c wbeve hem }he c`~u tre~ss~~ne,~
V'~SPOhS! ~~ll~'Y_ ¢or vhat~i~i~PMce ccy9~lor V~¢v1 v» 4~" a~'cSQw eH ~Q~et-~~s
{ ¢c~t1l +~~ i ti ~'he ~vD ~i c trt~{~f' e~ ~v~Ir ~ ~°h 7 n~ Gt7~1 ~ e~ f'Prv~ c~ ~Oweh

a t' ¢t-ails ~'h~a e p ~r y.,~ 1 r h ~ ~cr,~- a ,~,~t~i u ~ ~t'—G'' b~oc~ die Sec~ew~,d6~
understand that R Is important that I attend the mee~ng in the event there are any questions the Coundlwishes to ask me.

Sfg~ed:

NAME: ,~~~4'GitYKY T—.~

ADDRESS: f 2~ " ~a'Y~~i~" s~ •̂
Street

City Zip Code

7ELEPNONE:• ~a~'R~2-~ ~~~PtO
OpHonel

DATE: ~ "'~~ — Zl~l

•NOTE: This Is a public documenk If your telephone number Is unUsted or if you do not want ft to ba public,please provide an altsmate number where you can be readied.

S:lCityClerkIFORM3 RND INFORAdNTiON FOR STAFF USEIWr(flen Petltlon Forth • 2018.dx
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Goals

Authors: Joseph Breuer and Joseph Ducato

Our primary goal is to present a compelling case to you, our honorable Santa Clara Council
Members and City Manager that our current city code describing the ownership and
maintenance of sewer laterals warrants a change. We are here to represent many of our
neighbors to pursue identifying a solution to what we see as an undue financial burden on any
citizen unlucky enough to have the sewer lateral that serves their property fail.

You will find included here a number of supporting documents and exhibits. These references
range from retelling the Meng Lim case, our cities municipal code diagrams describing the
sewer lateral, public records requests for information on sewer maintenance made to our city's
laterals, information on the City of Palo Alto's maintenance procedure and estimates of cost to
replace a sewer lateral. We do not expect that we will have the time to review all of this material
this evening. We submit these here for your own inspection.

We offer a simple explanation of the problem and propose possible solutions that we can
pursue outside of this chamber. We hope you will find this argument credible and hope that we
can partner in working to make a change together for the benefit of our community.

If this council were to consider organizing a composite working group consisting of council
members, city staff and volunteers from the community such as The Community Advisory
Committee and Old Quad Residents Association we believe a solution can be worked out that
will both serve our community well into the future and one of which we can be proud.

Problem Statement

Our city code describes the sewer lateral from the home passing under the property
line, sidewalk and street all the way to the sewer main as property and the responsibility
of the property owner. This is best illustrated in the Santa Clara Clean Out Installation
Request and cleanout detail SS-1. Most laterals installed in the past 60 years meet the
SS-1 standard. There are lateral going back at least 80 years in service that do not
meet the SS-1 standard.

This fact makes it imperative that we develop a replacement procedure that is fair,
efficient and sustainable. One that we can be proud of.

3
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Cots to Replace a Sewer Lateral
Our city code describes the sewer lateral from the home passing under the property line,

sidewalks, and street all the way to the sewer main as property and the responsibility of the

property owner. This is best visualized by referencing our Santa Clara Cleanout Installation

Request.

Property Line

Proporty Line Clennout I ~— 5idawalk

Street

Prtvata Cloan-o
(may not exist.)

Sower I:atoral G- Sower Luterat `~

(HomwwnerItcspopeibillty~ 
(Homcovmc~Roaponsibiltty)

Main Sewer
(City Responsibility)

We compared our City of Santa Clara to that of the City of Palo Alto to better understand the

existing models cities apply to manage the sewer infrastructure. The City of Palo Alto shares

responsibility for the lateral with the homeowner. The primary difference is that the City of Palo

Alto takes over responsibility at the property line. The long term maintenance of both the sewer

main and then city owned lateral is managed through Capital Improvement Plans.

We include in this document copies of correspondence from both the City of Santa Clara and

the City of Palo Alto to highlight transparency of information towards cost. As citizens of the City

of Santa Clara are individually financially responsible for the cost of a sewer lateral replacement

we have supplied a sample estimate of cost. This is juxtaposed with the costs offered by the

City of Palo Alto in a Costs Table included with the exhibits below.

The traffic and stress over the road is a primary source of failure for the lateral. Our code

presents an unlucky home owner with the full cost of the repair, including onerous permit fees.

In the event of any failure the City of Santa Clara property owner is responsible for the

repair/replacement of the lateral. We obtained an estimate as a cost reference point and the

cost of the repair is between $8000 and $12000.
If repair is required outside of the individual's property in the easement or public right of way,

then the property owner is tasked with acquiring an encroachment permit from the city to

access it under the city managed sidewalk and street. The fee schedule in Santa Clara for an

encroachment permit is $5000.

4
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We see this definition of the sewer lateral all the way to the main sewer line as the root problem
to be addressed. The costs which the City of Palo Alto pays to replace their laterals is
significantly lower than those individuals pay in the City of Santa Clara. This makes sense
considering a city can negotiate for better rates as they pose a larger scale contract than a
single homeowner.

The City of Palo Aito is one example for how a city can manage and pay for our collective sewer
infrastructure. We hope there are opportunities for our city administration and community to
work within the larger network of city governments to find a better solution.
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SS-1 Sanitary Sewer Clean-Out

CONCRETE CtFIW-OUf BOX
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(SEE NOTE 1)
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CITY Or SANTA CLA]tA PAGE: 37
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SS-2 Sanitary Lateral Connection

Fig 2
45'
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SS-3 Sanitary Sewer Lateral Connection to Existing Main
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DRAWN HY: {C. TRAN
y ~ CHECKED BY: F. AMW r
~ APPROVED BY: G. GOMEZ

°A~~ OCTOBER 2013

4" & 6" SANITARY SEWER LATERAL
CONNECTION TO EXISTIIVG MAIN ~Sm

C1TY OF SANTA CLAItA (PA~E~ 39
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City of Santa Clara Engineering Fee Schedule

Santa Uara,~,~t^—~1+R, CITY OF SANTA CLARA ~~..~
~~` ~ 1500 WARBURTON AVE., SANTA CLARA, CA 95050 TEL.: (408) 615-3000 FAX: (406) 905.7936 p~m

E-mail: engineerinq~santaclaroca.aov
s ~ ,~ ~~ rA FY 2020-2021 1 I I I f'
'~ ""`"' 'r (Ellecffve on 7/1/20)

ENGINEERING DEPARTMENT FEES RATES,_AND CHARGES '°°~

LPD FEES

AGREEMENTS AND EASEMENTS -PREPARATION $ 5,945.90/document'
MINOR AGREEMENTS AND EASEMENTS -PREPARATION $ 4,084.26/document"

COMBINATION AGREEMENT AND GRANT DEED -PREPARATION $ 8,116.06 for both docurnenls"

AGREEMENTS AND EASEMENTS -REVIEW $ 4,415.88/document`
MINOR AGREEMENTS AND EASEMENTS -REVIEW $ 2,684.37/document`

ASSESSMENT DISTRICT REAPPORTIONMENT FEES
Parcel Splits or Assemblages:

First Two New Parcels $ 8,493.84
Each Subsequent Parcel $ 2,182.75

ENCROACHMENT AGREEMENT APPLICATIONS:

Into Easements $ 4,834.58/application'
I nto Rights-of-Way $ 5,249.09/application'

FINAL MAP CHECKING FEE S 13,706.21 *plus

$ 642.26/lot over 5 lots*

AMENDED FINAL MAP CHECI(ING FEE $ 4,834.58/map*

PARCEL MAP CHECKING FEE

RECORD OF SURVEY CHECI(ING FEE

AMENDED PARCEL MAP CHECKING FEE

AMENDED RECORD OF SURVEY CHECI(ING FEE

SECURITY DEPOSIT FOR SURVEY MONUMENTS

(Deposit only to guarantee payment to Surveyor or Engineer;
refunded after work is performed.)

Property Monument $ 1,585.50/monument
City Standard Street Monument $ 2,114.00/monument
Minimum Security (Deposit/Map) $ 3,171.00

LOT LINE ADJUSTMENT $ 7,017.33/application'

PROCESSING CERTIFICATE OF COMPLIANCE $1,07G.G8/certificate

PROCESSING CERTIFICATE OF CORRECTION (FINAL/PARCEL MAP) ^~ 3,828.21lcertificate*

$ 8,844,00 -Initial model run, plus
SANITARY SEWER MODELING FEE time &material for subsequent

model run

K:\Engineering\Fn~ineeringl5-LPD1CH17.15FEE (21AFEE)~20201FEERATES 2020-21 (Web Version) dor. Page 1 of 3
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City of Santa Clara Engineering Fee Schedule (page 2)

~~^`~+R, CITY OF SANTA CLARA
~ 160D WARBURTON AVE., SANTA CLARA, CA 95050 TEL.: (A08) 616.3000 FAX: (408) 985-7~J36
~ '~ .1. ~ E-mall; enpineerinaCaDsanWclareca.gov

,e r FY 2020-2021
~E/fccllvc on 7/1/20)

ENGINEERING DEPARTMENT FEES, RATES. AND CHARGES

Sanla Clara

IIII

zoos

TRAFFIC FEES

AGREEMENTS AND EASEMENTS —PREPARATION

MINOR AGREEMENTS AND EASEMENTS —PREPARATION

$ 5,945.901document*

$ 4,084.26/document"

SPECIAL TRANSPORTATION PERMIT —OVERSIZE LOAD $ 16.00/single; $90.00/annual

STORAGE OR REFUSE BINS ON CITY STREETS $ 246.61/each

TRAFFIC FLOW MAP: Not Mailed
Mailed

$ 18.89/each
$ 37.78/each

GENERAL FEES

BLACK LINE PRINTS OF PLANS ON FILE

Cost

DRAINAGE AREA (TOWNSHIP &RANGE) MAP-WATERSHED MAP

PLANS AND SPECIFICATIONS FOR PROJECTS Advertised for Bid
(Charge assossed per number of plan sheets.)

0 to 5 Plan Sheets

Each Additional Plan Slieet

DOCUMENT RECORDING FEE

RECORD DRAWINGS —ARCHIVING FEE ~ 78.70/sheet'

BENCHMARI(S

~ 0.201page —for public

$ 0.05/page —for employee

DESIGN CRITERIA

PROPERTY DEVELOPMENT ORDINANCE (SCCC 17.15, formerly sec. 21A)

STANDARD DETAILS

STANDARD SPECIFICATIONS

SUBDIVISION CODE

XEROX COPIES

K:1Engineering\Engineeringl5-LPDlCH17.15FEE (21AFEE)\20201FEERATES 2020-21 (Web Version).doc Page 2 0( 3
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City of Santa Clara Engineering Fee Schedule (page 3)

~~~~ CITY OF SANTA CLARA 
santaclara

~̀  ~ 1600 WARBURTON AVE., SANTA CLARA, CA 96050 TEL.: (408) 615-7000 FAX: (408) 985-7936
~ a E-mall: onalnaarina~sanfaelarap.aov I I

~~~~~ r~ FY 2020-2021 1' I'
~Elfec(Ive on 7/1/20)

ENGINEERING DEPARTMENT FEES. RATES. AND CHARGES '°°~

SUBDIVISION COMMITTEE REVIEW I FEES

TENTATIVE MAP (4 OR FEWER LOTS)

TENTATIVE MAP (5 OR MORE LOTS)

LOT LINE ADJUSTMENT

$ 1,496.44'

$ 2,382.13`

$ 677.91'

PROJECT CLEARANCE COMMITTEE REVIEW FEES

PRELIMINARY APPLICATION/RE-ZONING/ARCHITECT REVIEW $ II4G.86"

$ 411.36"USE PERMIT/VARIANCE

CEQA -INITIAL STUDY REVIEW $ 2,628.75'

CEQA - EIR REVIEW $ 4,385.45*

TRAFFIC STUDY REPORT REVIEW (WITHOUT EIR) $ 2,636.09'

COST ANALYSIS FOR DEVELOPMENT FEES
CAD —MINOR (ACCESSORY DWELLING UNIT, SINGL[ FAMILY IIOMC, AND
UP TO 4 RESIDENTIAL UNITS 5 409.2G"

CAD - MA.IOR ~ ~~~'82~

A 3.37% Technology Fee will be applied fo this fee.

K:1EnginearinglEngineering\5-LPD1CH17.15FEE (21AFEE)120201FEERATES 2020-21 (V11eb Versfon).doc page 3 013
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Presentation to Community Groups

Authors: Joseph Ducato, Pam Rothstein

%~

2020 Request from
Property Owners to Update
Sewer Department Policies

Please note: The reryuests in this presentation are about our city policies, not

the hardworking people in our sewer department ~vho execute their nssigned

duties with professionalism.

~~

We love our city... but not our sewer system

Not all laterals were installed in compliance with our :~ ~'.,-

sewer department's requirements City Details SS-1 & ~ ~ ~ . ~~~.a ,,

Yi'txsti~::+~.

N~4fss:r

• Some pipes are shallower than 4.5' below the sidewalk - ~= ~~~,

o Subjects them to damage due to traffic vibration and tree

roots - : = _...
o Places limits on gravity drainage of on site plumbing fixtures _._ ~ _ ~~,. . _.~, ~_

• Some pipes do not have change of direction fittings which causes ~ ~ -~,. ;
excess deflection and results in increased chance of root intrusion ~ ~~ ~-• --

i ~, - -_ ~ z

12
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Substandard installation +aging pipes =significant
problei~ns for property owners &city crews

• Excessive sanitary sewage overflows and trips by city crews to clear
laterals (e.g., 543 Monroe Street) which now need repair

• Substandard depth of lateral led to unexpected pump installation
(e.g., 1288 Market Street) _

r; 
~~'•~`~i::,,;W- ~.y.~LUI•:! I.i~TtR,91 FuR

l

~~+~ rvc iA7FNnlj _ i.a' r s

~~~~~~ sewEX MAIN ~N HONROE~ jV

Property Owners Are Asked To...

• Step 1: Have an accessible property line clean out so city crews can keep

the lateral open

• Step 2: Hire contractors to repair/replace parts.... even if the issue is in
the public right of way. For example:

o Install a property line clean out at the owner's expense ($1824)
o Pay the total cost of repairing or replacing each failed lateral that

serves our property ($$$$j

Wait.... property owners are responsible for issues in the public right of way?
4

13
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Why are Santa Clara Property Owners solely responsible for

sewer laterals located in the right of way?

Other cities like Palo Alto and Redwood City do not work this way.5

From our perspective it seems a little one-sided

• Property owners are being asked to foot the bill for work that

historically was performed by city staff and funded by our city

revenue.

• The shift in policy is in party facilitated by inappropriate use of terms

and definitions found in our sewer ordinance.

• The unfair feeling is surfacing now because poor quality work

completed decades ago is resulting in undo financial burden for our

city residents.

14



We are Petitioning the City Council to Do
the Right Thing

1. Change the city ordinance so the city re-assumes responsibility for the maintenance, repair, and
replacement of sewer laterals in the right of way

2. Add or alter terms and definitions in the sewer ordinance to reflect:
a. Sewer laterals are pipes that convey sewage from a property owner's building sewer as

defined in the cities adopted plumbing code to the city's main in the right of way
b. A building sewer convey sewage from a building on private property to a lateral at the

property line. This sewer pipe is regulated by the city's adopted CA. plumbing code.
c. Drainage piping located on private property is the sole responsibility of the owner.
d. Owner in common means all assets owned by the city or located in the right of way are

owned by &for all citizens

3. Agree on and publish criteria for prioritizing work

15
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Sewer Lateral Replacement Costs Estimates

Company Estimate Estimate Document

Mello Pipelines, INC $8000-$12000 ~,~«,~,~„A~
~.~: ~,.a

Iv — ̂-~ ,-

Santa Clara lateral replace,..

City of Palo Alto Utility $6,390 for 4-inch and $6,710
for 6-inch lower lateral
replacement

See City of Palo Alto PRR:
Maintenance Answer to
Question 3, section A

City of Palo Alto Rejected
2019 Bid

$9,667/each for 4-inch and
$9,691 /each for 6-inch lower
lateral replacement.

See City of Palo Alto PRR:
Maintenance Answer to
Question 3, section A

Encroachment Permit Fee $4834-5240 See the attached City Of
Santa Clara Engineering Fee~~ """'~
Schedule

16
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IVIELLO PIPELINE, IPdC.
260 McGlincy Lane

CAA4PBELL, CALIFORNIA 95008
Tei (408) 377.6103

Fax (408) 377-6153

TO:
CITY OF SANTA CLARA

doa Naxhe? iQcnnora

SEWER LATERAL REPLACEMENT

11 /20/2020

N!o hereby submit speGfic~~ions and eslirnales for.

TYPICAL SANITARY SEWER LATERAL REPLACEMENT IN A RESIDENTIAL STREET

REMOVE AND REPLACE THE EXISTING SEWER LATERAL IPI PLACE WITH 4" SDR.26 PVC PIPE FROM THE MAIN INTHE CENTER OF THE STREET TO THE PROPERTY LItdE.
LENGTH OF TRENCH APPROX. 30' AND 5' TO 8' DEEP.
INCLUDING TRAFFIC CONTROL, SAW CUT AC, IMPORT BACKFIL~, COMPACTION, PATCH PAVE AND OFF HAUL ALLSPOILS.

8,000.00 - 12,000.00

EXCLUDING ALL PERMITS AND FEES

~e ~Y0~05L' horoby to lumksh materLil ¢nd latwr — wrr~pkete In accordar~cc va~ilh the atrave speoifica bans, br tt~e sum oY.

dai~ars (J ).
Payment to be matle as tollav,;: ~ ~ ~~

AU m. sr4=~ ~s a~.~rar*~~d N~ C. as sR~c~5.s1 R I ~.t r;. En r ~- i n n ~ --~+
nu_.n~er sc:vr&ria fu; -::! -rd ~ -,. . -- l.ny ~ r ~ ur d - — Au[t~'vizeffhwa'ring eKtrd ~5t~ ;~. Ca Fes- tl ortty t v,r-ron ~ J :Yi L _: ~ e.~ zq}a2Nrech~vga G.*±r U ~~.a tl4 . A{ r.- i o<. -~. -. ~ _ 

— ~_.v..
d~-a,~ b,ycreJ ow conhoi. O i ~. to carry i i ~. _a, a;,~ < i -. - i_ ~ fJota: This prnposal maybevru'rtert;aref "y n>r~tred try 4N N.eis Co¢.- ~ n:~_-~rtce. vdthtlrarri by ¢s if r;ot accepted wfthln

ACC@~p48t1CL'O~PY'C1~JOSaI-1,~e~tra:~aa:k~:,s -~tAns< . i~„-
d tors are sat tx~my amJ e i raLy x < <ti Ycu ar wbsrL•eU to do 1' a ti,~crk :n
p of=mod. Palm m udl be mat s omrnmd bove. S gnature _.,

S'g~tuv!'. ~__Uate of A~rsq!anca:

PF ii_f~~l t~'y~H TeIC ... c-6~ NE05!F L'~"_— (,~~-a-•j1E .-. 6:*~a v..~ n~~t_'n .. 'f~~ ~U_.} A

days.
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Excerpt from City of Santa Clara Public Records Request #20-666

City of Santa Clara Public Records Request

The below joins the questions posed by Joseph Ducato to the City of Santa Clara in his

Public Records Request.

The city response is bolded. We have taken the liberty of moving the records notice to a

footnote for conciseness.

Dear Joseph,

The City of Santa Clara acknowledges receipt and pursuant to the California Public Record Act,

provides this response to your request:

Please provide in printed form any and all records describing the following:

1. How many sewer service laterals are there in the city of Santa Clara?

21,574

2. How many sewer lateral service calls are perFormed by the sewer department each year on

average?

Average 1,719/year for last 14 years

3. What is the average cost to the city to perform a sewer lateral service?

The City does not possess records responsive to this request.

<records notice>

4. What type of sewer lateral failures does the city crew rectify? (by percentage)

The City does not possess records responsive to this request.

<records notice>'

5. How many sewer laterals require service more than once in a 12 month period?

38

'<records notice> Please Note: The Public Records Act creates no duty to answer written or

oral questions submitted by members of the public. Also, the City is not required to create

records in response to a Public Records Act Request. "Public records" includes any writing

containing information relating to the conduct of the public's business prepared, owned, used, or

retained by any state or local agency (including school and community college districts)

regardless of physical form or characteristics. (Government Code § 6252).

m
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6. If a sewer lateral is determined, by the city, to be requiring too many service calls to keep it
functioning properly how much would it cost the city crew to replace it from the main sewer to
the property line clean out?
The City does not possess records responsive to this request.
<records notice> Z

7. If the city's crew is pertorming a sewer lateral replacement would there be no need of an
encroachment permit?
The City does not possess records responsive to this request.
<records notice>

8. Does the city sewer department have a specific criteria to determine when a lateral should be
replaced? If so please describe it including any city ordinances that are applicable.
The City does not possess records responsive to this request.
<records notice>

9. What percent of existing sewer laterals are there that do not meet the standards shown on
our city details SS-1, SS-2 and SS-3?
The City does not possess records responsive to this request.
<records notice>

Sincerely,

City Clerk's Office

View Request 20-666
http://santaclara. nextrequest.com/requests/20-666

z<records notice> Please Note: The Public Records Act creates no duty to answer written or
oral questions submitted by members of the public. Also, the City is not required to create
records in response to a Public Records Act Request. "Public records" includes any writing
containing information relating to the conduct of the public's business prepared, owned, used, or
retained by any state or local agency (including school and community college districts)
regardless of physical form or characteristics. (Government Code § 6252).
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City of Palo Alto Public Records Request

Eli Mejia ~ Associate Engineer

~, '.
•~: ~ WGW Utilities Engineering

G I T Y D F 1007 Elwell Ct. ~ Palo Alto, CA 94301

pA~'~ D: 650-566-4572 ~ 1=: eli.mejia~cityofpaloalto.orq
ALTO

Please think of the environment before printing this email —Thank you!

The below joins the questions posed by Joseph Ducato to the City of Palo Alto in his

Public Records Request.

The city response is bolded.

Good afternoon Mr. Ducato,

currently work in the Utilities Engineering Wastewater group and routinely work closely with our

Operations regarding the current condition with our Wastewater system. I have carefully

reviewed your questions and have researched and compiled my answers below in bold.

1. What are the determining factors that require a lower sewer lateral to be replaced?

a. Maintenance: Many factors come into consideration when the City

determines to replace a lower lateral. Utilities Operations prioritize lateral

replacement by maintenance frequency and pipe condition assessment via

NASSCO rating. The laterals with most defects and higher maintenance

frequency are grouped by neighborhoods/ areas, as much as possible, for

replacement.

b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer

main condition assessment. The replacement is also grouped by

neighborhoods/areas for efficiency. All non-plastic laterals along these sewer

mains are replaced as part of the project.

2. When the utility department decides a lower lateral is to be replaced does the city

perform the work or does the city use an outside contractor?

a. Maintenance: Between 2016 and 2019, Utilities Operations used outside

contractors to replace lower laterals, to free up resources for other required

maintenance activities. However, the construction cost has been elevated to a

point that it's no longer cost effective to use the outside contractor. The

20
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as-needed lateral replacement work is currently being performed by in-house
staff at a slower pace due to manpower.

b. CIP Projects: Utilities Engineering uses outside contractors to replace
sewer mains and laterals.

3. What is the city's average cost to replace a lower lateral located in the right of way?
(fora 4" & 6"pipe size)
a. Maintenance: Based on Operations recent multi-year as-needed lateral
replacement contract, the average unit cost is $6,390 for 4-inch and $6,710 for
6-inch lower lateral replacement. In later 2019, the City rejected a bid for a new
multi-year as-needed contract because the cost was too high. The rejected bid
included the costs for lateral replacement: $9,667/each for 4-inch and
$9,691/each for 6-inch lower lateral replacement.

b. CIP Projects: Based on the City's most recent 3 CIP projects, the average
unit cost is $3,833 for 4-inch and $4,200 for 6-inch lateral replacement.
Typically, the cost of lateral replacement for CIP project is lower than
as-needed contract for various reasons. For examples: 1) For CIP projects,
the mobilization and shoring cost is not included in the lateral unit price
because there are separated bid items for the entire project. 2) The excavation
cost at the lateral connection point to the main could be included in the sewer
main bid item, instead in the lateral bid item. 3) The contractor may choose to
distribute the cost differently to win the bid.

4. Given that the city utility department takes the responsibility and control of lower
lateral replacement is there any reason to add inspection and encroachment fees to
project?
The City has full-time Inspectors to inspect any work performed by the
contractors, to ensure compliance; therefore, inspection fee should be
included. The Utilities Department pays street cut fees to the general fund,
anytime excavation is involved; therefore, street cut fee is suggested to be
considered in the cost analysis.

5. Does the utility department maintain priority lists of which lateral replacements are
most urgent?
a. Maintenance: Utilities Operations has compiled a list of known areas
where mains and laterals have become problematic to Operations crews
during routine maintenance. Operations also performs CCTV inspection and
prepares NASSCO-based pipe assessment reports to confirm the condition.
Pipe replacement is prioritized based on defect severity.
b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer
main condition assessment. The replacement is also grouped by
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neighborhoods/areas for efficiency. All non-plastic laterals along these sewer

mains are replaced as part of the project.

6. How many lower laterals are there in the city of Palo Alto?

As of December 2020, the City has approximately 18,070 active laterals.

7. How many lower laterals are replaced each year on average?

a. Maintenance: 60 to 84 lower laterals per year on average between 2016

and 2019.

b. CIP Projects: Based on the City's most recent 3 CIP projects, 152 lower

laterals were replaced per year.

8. Are there occasions when a lower lateral may require immediate repair or

replacement? If so please explain who performs the work.

Operations occasionally comes across lower laterals, during routine maintenance, that may

require immediate attention due to structural damage to the pipe. Operations then determines

if the lower lateral needs repair work performed or if a complete lower lateral replacement

needed. For immediate repair/replacement, work is performed by our Operations crew.

22
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SEWER ORDINANCE 1901
EXCERPTS and PROPOSED CHANGES

13.10.020 Definitions (S)

(5) "Sewer lateral" (same as "sewer service lateral") means the sewer connection piping
used to convey sewage from a building or facility on a parcel (private or public property)
to the City-owned sewer main. Each sewer lateral is owned by the entity that owns the
property or facility from which that sewer lateral serves to convey sewage.

13.10.040 Maintenance and inspection of sewer connections

Each user shall keep his/her sewer connections and sewer laterals) in good order at
his/her own expense and shall be liable for all damages resulting from failure to do so.
Each owner shall maintain their sewer lateral free from displaced joints, open joints, root
intrusions, substantial deterioration of pipe material, cracks, leaks, inflow or infiltration of
extraneous water, grease and sediment deposits or other similar conditions, defects, or
obstructions likely to cause or increase the chance of blockage. A City inspector shall
be admitted at all reasonable hours to any premises connected with the sewer system,
for the purpose of checking plumbing fixtures, protecting the rights of the City, and
determining facts relevant to the establishment, computation, and billing of the sewer
service charges provided for in this chapter, including, in the case of industrial users,
examination of the users' books for the purpose of checking the quantities of industrial
waste produced. (Ord. 1901 § 2, 11-27-12).0

Suggested change to 13.10.020 (s) (5): (Last sentence)

"SewerLateral" (same as "Sewer Service Lateral") means the sewer connection piping
used to convey sewage from a private building sewer as defined by the city of santa
clara's currently adopted California plumbing code to the city's main sewer located in the
city right of way. This lower lateral is not owned solely by the owner of the property who
has their private building sewer connected to this lower sewer lateral at the property
line.

23



24

Suggested change to 13.10.040 Maintenance (sewer lateral to building

sewer)

Each user shall keep his/her sewer connections and building sewer (s) in good order at his/her

own expense and shall be liable for all damages resulting from failure to do so. Each owner

shall maintain their building sewer free from displaced joints, open joints, root intrusion,

substantial deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous water,

grease and sediment deposits or other similar conditions, defects, or obstructions likely to cause

or increase the chance of blockage.

24
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1288 Monroe Lateral Diagram
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Shallow Lateral at 1288 Monroe Street

Depth at 2'3" rather than the city standard of 4'6".
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Goals
(J.B.-J.D.}

Our primary goal is to present a compelling case to you, our honorable Santa Clara Council

Members and City Manager that our current city code describing the ownership and

maintenance of sewer laterals warrants a change. We are here to represent many of our
neighbors to pursue identifying a solution fo what we sae as an undue financial burden on any

citizen unlucky enough to have the sewer lateral that serves their property fail.

You will end included here a number of supporting documents and exhibits. These references

range from retelling the Meng Lim case, our cities municipal code diagrams describing the

sewer lateral, public records requests for information on sewer maintenance made to our city's

laterals, information on the City of Palo Alto's maintenance procedure and estimates of cost to

replace a sewer lateral. We do not expect that we will have the time to review all of this material

this evening. We submit these here for your own inspection.

We offer a simple explanation of the problem and propose possible solutions that we can

pursue outside of this chamber. We hope you will find this argument credible and hope that we

can partner in working to make a change together for the benefit of our community.

If this council were to consider organizing a composite working group consisting of council

members, city staff and volunteers from the community such as The Community Advisory

Committee and Old Quad Residents Association we believe a solution can be worked out that

will both serve our community well into the future and one of which we can be proud.

Problem Sfiatement

Our city code describes the sewer lateral from the home passing under the property

line, sidewalk and street all the way to the sewer main as property and the responsibility

of the property owner. This is best illustrated in the Santa Clara Clean Out Installation

Request and cleanout detail SS-1. Most laterals installed in the past 60 years meet the

SS-1 standard. There are laterals going back at least 80 years in service that do not

meet the SS-1 standard.
This fact makes it imperative that we develop a replacement procedure that is fair,

efficient and sustainable. One that we can be proud of.



SANTA CLARA SEWERS
Sept 22, 2020

GOALS; 1. Amend sewer ordinance 1901

2.Provide equal access to our sewer mains

Goal 1

After reading about the Meng Lim case #20-538, I realize there is a substantial

amount of the city's time (and resources) being spent on the sewer lateral

issue. I can see Mr. Lim and his neighbors are under significant stress, which is

indeed mostly avoidable.

There are at least two bay area cities, Palo Alto and Redwood City who deal

logically with the sewer lateral issue. These cities offer examples of the most

efficient and equitable way to maintain, repair and replace sewer and water

assets located in the public right-of-way. When sustentation is the responsibility

of the city sewer and water department all citizens benefit.

The property owners' participation in the cost to sustain the sewer assets is

shared through the levying of fees, taxes, and assessments. Thfs could be

called an "insurance Model" because the property owners all pay in advance for

the sustentation of the sewer system assets located within the right-of-way.

Historically, this system has worked well to convey sewage from private property

to the sewage treatment plant.

However, in the current "Luck of the Draw Model", when repairs and

replacements become necessary, the individual property owner is burdened with

the unexpected costly expense. At this point, because the cost falls on a private

entity, not the city, onerous permit fees are charged.

(1)



These unexpected costs can result in the property owner petitioning the city

council for relief. This results in the city being placed in an awkward position.

Our suggestion is to gather information from staff as well as other cities like Palo

Alto concerning common procedures such as:

• How to determine when a (lower) lateral is a candidate for replacement

Do they maintain priority lists

What percentage of existing (lower) laterals are place on a replacement

list

• Is there a specific revenue source dedicated solely for (lower) lateral

replacement

• Do they outsource the (lower) lateral replacements

On a related topic, while investigating fhe "sewer lateral" issue it came to our attention

that there needs to be some clarifica#ion of the terms used in the sewer ordinance.

Because the city adopts the California Plumbing Code to regulate drainage systems, it

needs to be noted that the term "sewer lateral" (sometimes referred to as the lower

sewer lateral or sewer service lateral) should only be applied to the piping from the

property line clean out to to the sewer main. The piping from the house to the property

line clean out is referred to as the "building sewer" ,while the piping under the house is

the "building drain". Using the term "sewer lateral" to describe all three sections of a

sewage drainage system results in misunderstanding.

~2)



This ambiguity notably exists in the Code of the City of Santa Clara Article II,
Section 13.10.Q40, which endeavors to protect against damage to our city sewer
system due to property owners failing to properly maintain the drainage piping located

on their private property. We do not have a problem with this section if it is made clear
that:

• All assets located within the public right of way are "owned in common"

with all Santa Clara citizens.

• The term lateral is to be changed to building sewer when referring to the

sewer piping located on the private side of the property line.

• The property owner is to be held liable for damage to the public side

sewer assets "only" if it can be proven that the damage is caused by the

property owners neglect.

• It is made clear that the use of his-hers-their is referring to the "building

sewer" and "building drain"piping located on the private side of the

property line.

The sewer ordinance needs to clearly differentiate between the two types of

ownership.

OWNERSHIP IN COMMON VS SOLE OWNERSHIP

To avoid future problems, we ask that the city Sewer Department document and

maintain a record of the following:

• The location of all sewer laterals and property line cleanouts installed

subsequent to the issuance of a permit or by the city staff

• The records should include permit no.'s, date finaled, location on the

properly and depth from the sidewalk

• This information should be given fo the public when a plumbing permit is

Issued

Hopefully, any changes resulting from this discussion will relieve future stress

and burdens on both the public, city staff and city leaders. (3)



Gaal 2

Item 2 of written petition dated 11 August, 2020 is a request to have the city, at

its expense, eufend a sewer lateral from the main in the right of way to the found

to be substandard. it is our intent that the city will be called upon to act on

property line at a depth of 4'-6" below the sidewalk where the existing lateral is

this request when property owners apply for permits to install gravity drainage

piping from their building to the city lateral at the property Iine.The city will not be

called upon to remedy previous deficiencies regarding sewer laterals in the right

of way. if this action is taken by the city it will provide all property owners "equal"

access to the main sewers in the right of way. (4)

i



SEWER ORDINANCE 1901 EXCERPTS

13.10.020 Definitions (S)

(5) "Sewer lateral" (same as "sewer service lateral") means the sewer connection piping
used to convey sewage from a building or facility on a parcel (private or public property) to
the City-owned sewer main. Each sewer lateral is owned by the entity that owns the
property or facility from which that sewer lateral serves to convey sewage.

13.10.040 Maintenance and inspection of sewer connections

Each user shall keep his/her sewer connections and sewer laterai(s) in good order at his/her
own expense and shall be liable for all damages resulting from failure to do so. Each owner
shall maintain their sewer lateral free from displaced joints, open joints, root intrusions,
substantial deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous
water, grease and sediment deposits or other similar conditions, defects, or obstructions
likely to cause or increase the chance of blockage. A City inspector shall be admitted at all
reasonable hours to any premises connected with the sewer system, for the purpose of
checking plumbing fixtures, protecting the rights of the City, and determining facts relevant
to the establishment, computation, and billing of the sewer service charges provided for in
this chapter, including, in the case of industrial users, examination of the users' books for the
purpose of checking the quantities of industrial waste produced.
(Ord. 1901 § 2, 11-27-12).0

Suggested change to 13.10.020 (s) {5): (new paragraph)

"SewerLateral" (same as "Sewer Service Lateral") means the sewer connection piping used
to convey sewage fram a private building sewer as defined by the city of santa clara's
currently adopted California plumbing code to the city's main sewer located in the city right of
way. This lower lateral is not owned solely by the owner of the property who has their private
building sewer connected to this lower sewer lateral at the property line.

Suggested change to 13.70.040 Maintenance (sewer lateral to buliding sewer)

Each user shall keep ,his/her sewer connections and building sewer (s) in good order at his/her own
expense and shall be liable for all damages resulting from failure to do so. Each owner shall
maintain their building sewer free from displaced joints, open Joints, root intrusion, substantial
deterioration of pipe material, cracks, leaks, inflow or infiltration of extraneous water, grease and
sediment deposits or other similar conditions, defects, or obstructions likely to cause or increase the
chance of blockage.



~ From: Joseph Ducato
Sent: Monday, November 30, 202011:09 AM
To: tabatha.boatwright@cityofpaloalto.org
Subject: Request for information regarding sewer lateral replacement.

1. What are the determining factors that require, a lower sewer lateral to be replaced?

2. When the utility department decides a lower lateral is to be replaced does the city preform the

work or does the c(ty use an outside contractor?
3. What is the city's average cost to replace a lower lateral located in the right of way? (fora 4" &

6"pipe size]
4. Given that the city utility department takes the responsibility and control of lower lateral

replacement is there any reason to add inspection and encroachment fees to protect?
5. Does the utility department mainta(n priority lists of which lateral replacements are most

urgent?
6. How many lower laterals are there in the city of Palo Alto?
7. How many lower laterals are replaced each year on average?
8. Are there occasions when a lower lateral may require immediate repair or replacement? If so

please explain who preforms the work.

On behalf of the citizens of Santa Clara we thank you for any information you can provide which will

help our city council to bring our sewer ordinance to the high standards set by the city of Palo Alto .

.--, Sent from Mail for Windows 10
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From:Joseph Ducato
Sent: Thursday, December 3, 2020 4:36 PM
To: joerducato@gmail.com
Subject: FW: Request for information regarding Sewer lateral replacement

Sent from Mail for Windows 10

From: Me'ia Eli
Sent: Thursday, December 3, 2020 3:47 PM
To: joerducato@~mail.com
Ccs Boatwri ht, Tabatha; Santos, Siivia

Subject: RequesC for information regarding Sewer lateral replacement

Good afternoon Mr. Ducato,

currently work in the Utilities Engineering Wastewater group and routinely work closely with our

Operations regarding the current condition with our Wastewater system. i have carefully reviewed your

questions and have researched and compiled my answers below in bold.

1. What are the determining factors that require a lower sewer lateral to be replaced?
a. Maintenance: Many factors come into consideration when the City determines to replace

a lower lateral. Utilities Operations prioritize lateral replacement by maintenance

frequency and pipe condition assessment via NASSCO rating. The laterals with most defects

and higher maintenance frequency are grouped by neighborhoods/ areas, as much as

possible, for replacement.

b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer main condition

assessment. The replacement is also grouped by neighborhoods/areas for efficiency. All

non-plastic laterals along these sewer mains are replaced as part of the project.

2. When the utility department decides a lower lateral is to be replaced does the city perform the

work or does the city use an outside contractor?
a. Maintenance: Between 2016 and 2019, Utilities Operations used outside contractors to

replace lower laterals, to free up resources for other required maintenance

activities. However, the construction cost has been elevated to a point that it's no longer

cost effective to use the outside contractor. The as-needed lateral replacement work is

currently being performed by in-house staff at a slower pace due to manpower.

b. CIP Projects: Utilities Engineering uses outside contractors to replace sewer mains and

laterals.

3. What is the city's average cost to replace a lower lateral located in the right of way? (fora 4" &

6"pipe size)



a. Maintenance: Based on Operations recent multi-year as-needed lateral replacement
contract, the average unit cost is $6,390 for 4-inch and $6,710 for 6-inch lower lateral
replacement. In later 2019, the City rejected a bid for a new multi-year as-needed contract
because the cost was too high. The rejected bid Included the costs for lateral
replacement: $9,667/each for 4-inch and $9,691/each for 6-inch lower lateral replacement.

b. CIP Projects: Based on the City's most recent 3 CIP projects, the average unit cost is $3,833
for 4-inch and $4,200 for 6-inch lateral replacement, Typically, the cost of lateral
replacement for CIP project is lower than as-needed contracfi for various reasons. For
examples: 1) For CIP projects, the mobilization and shoring cost is not included in the lateral
unit price because there are separated bid items for the entire project. 2) The excavation
cost aY the lateral connection point to the main could be included in the sewer main bid
item, instead in the lateral bid item. 3) The contractor may choose to distribute the cost
differently to win the bid.

4. Given that the city utility department takes the responsibility and control of lower lateral
replacement is there any reason to add inspection and encroachment fees to project?

The City has full-time Inspectors to inspect any work performed by the contractors, to
ensure compliance; therefore, inspection fee should be included. The Utilities Department
pays street cut fees to the general fund, anytime excavation is involved; therefore, street
cut fee is suggested to be considered in the cost analysis.

--.~ 5. Does the utility department maintain priority lists of which lateral replacements are most urgent?
a. Maintenance: Utilities Operations has compiled a list of known areas where mains and

laterals have become problematic to Operations crews during routine
maintenance. Operations also performs CCN inspection and prepares NASSCO-based pipe
assessment reports to confirm the condition. Pipe replacement is prioritized based on
defect severity.

b. CIP Projects: Utilities Engineering prioritizes CIP projects based on sewer main condition
assessment. The replacement is also grouped by neighborhoods/areas for efficiency. All
non-plastic laterals along these sewer mains are replaced as part of the project.

6. How many lower laterals are there in the city of Palo Alto?
As of December 2020, the City has approximately 18,070 active laterals.

7. How many lower laterals are replaced each year on average?
a. Maintenance: 60 to 84 lower laterals per year on average between 2016 and 2019.

b. CIP ProjecCs: Based on the City's most recent 3 CIP projects, 152 lower laterals were
replaced per year.

8. Are there occasions when a lower lateral may require immediate repair or replacement? If so
please explain who performs the work.

Operations occasionally comes across lower laterals, during routine maintenance, that may
require immediate attention due to structural damage to the pipe. Operations then

~' determines if the lower lateral needs repair work performed or if a complete lower lateral
replacement needed. For immediate repair/replacement, work is performed by our
Operations crew.



Feb, 2021

Clarification per city of Palo Alto associate engineer regarding information provided on

december 3,2020:

1. NASSCO is a national system of rating the condition of sewer mains and sewer laterals.

The decision to replace a main sewer or lateral is based on an assessment of the

condition of the piping compared to the appropriate NASSCO standard.

2. C.I.P = "Capital Improvement Project" usually scheduled in five year periods.



City of'Pala Alta'
"~' The property owner is anl~ reaponsihle for the przvate sewer line. pxivale sawe~ line runs fk~~m

the douse/bn~~ding gut to the pity cAean~ou~ ~u~st bey~and ;dour propertg~ 9~n~. Clly 8a

reapon~ible for repair a~a,d maiutenanc~ ~o~ the ~or~v~~r latea~al.

City of pain Alta
Poorly maintained sewer pipes can leak wafter, attracting plank roots Into the pipes that contribute to
sewer blockades. it is your respanslbfiity to keep a(I obstructions and debris out of your private sewer Ilne,
Your private line runs from your house or huild(ng out to the City clearnout"~~-typically at ar Just beyond
your property tine. '

--~
This Sewer System Management Pian (5SMP) describes the City of Palo Alto's (City's) wastewater
coliectEon system management activities. The purpose of these activities is Co:
1. Maintain and improve the condltian of the collecfilan system Infrastructure,
2, Control inf(itration/inflow (t/!) and provide appropriate sewer capacity, and to
3, Minimize the number and Impact of sanitary sewer overflows (SSOs) that occur.

3.2.4. X6,09.101 Root Control Chemicals.
Na person shall dfschar~e, dispose of ar add to the sanitary sewer system any substance containing
greater than five percent copper by weight, to control roots or for any other purpose. No person shall
discharge, dispose or add to the storm drain system any substance to control roots

4.2.3. Emergency Matntenatice
Emergency maintenance is conducted as a park of the daily resppnse to the primary or secondary sewer
blockages that are coiled in or observed by the field crew. In general, the secondary tines (laterals) are
cleaned after report of a blockage, ar if the video of a sewer main 1nd(cates grease or roots hu~id up at the
connections. After each emergency call, and depending on the severity of the blockage or the age of the
pipe, a fallow up video inspection of the line Is scheduled. eased on the resu{ts of the inspection, if
needed, further action such as line replacement, root control or spot repa(r wQ{ be taken, While the

M



Hi Deanna,

After reviewing the dacuniei~ts fro~n1 Mr, Meng 7'tulb I,izn, the city 201.7 memo and having
discussion with ~V1r. Lim here are my findings:

M~ and Mr. Meng's findings about City 2017 Memo:

Memo;
"The majority of City sewer main lines ~ai~d lower sewer laterals are located in the public right-oi'
way or City street. To clarify, when the properly owner sins an agreement to have the City
repair their lower sewer lateral in the street, the homeowner is pa~~ing only for the repair to their
sewer lateral and not'fQ.~ a repair to the City sewer• main line .

l~epair of the t~~per se~vcr IaterHl caused from tree ~•aot iuta~~~siori is the r~spax~sibility of the
lium~eorvn~r, The ~:ity c~a~v nvt ci~stRr:;~uivl~ ~ictwee~ the City o~• ~~a~~A~i~ fr~;~;~ its ~~ae~ ~~anty
cHtu~ot lbc idcntif'iecl b~ tree type into t~n~ u~~~e~~ s~:tiv+em 1at~ral. It the property owner
ex~~eaiences a root intrusion into their sewer 1ntc;rHl they ma~~ #ile a claim witli the City Clerk's
Office. Tt►e City mad determine that a City tree can be x•emoved on a case~by-case basis, if there
are three or~more i~~stances of confirmed root int~~usions into the lateral or main from that tree in
a five year period."

~ii►dings:
For the damage caused by the tree root intrusion, the memo only tallcs about the "Upper Lateral"
only and the memo is silent about"bower Lateral". Further the memo mentions thati property
owner can file a claiu against city for darna~es caused by tree root intrusion, So basically this
claim is for tree root damage to lower .lateral, which is tl~e cash fox this resident.

Memo:
"A general survey of cities in Santa Clara County found that some cities assist with cleaning_of
property owner's lower sewer lateral prar~ided a property Iine cleanout is installed,tiut most do ``'~~
nofi provide any level of service related to the property owners upper or lower sewer lateral."

Finding:

The above statement does not seem to be correct because of following:

!.. Gity vfP~ilo ~~'
The property owner is anl~ responsible for the prxv~te sewer line. Pzivate sewer line runs from
the house/building out to tine City cieAr~~oiit just beyond ~ro~rr properly line. City is
responsible for a•epair au~i maintenance ~fbr the lowea• ja#eral.

,~.;
;,'~,,,,.
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Subject: RE: Sewer issue for council hearing -Resident Mr. Meng Lim

From: Raj Chahal <RChahal@SantaClaraCA.~ov>
Sent; Wednesday, May 6, 2020 2:29 PM
To: Deanna Santana <DSantana@SantaClaraCA,~ov>
Subject: Sewer issue for council hearing -Resident Mr. Meng tim

Hi Deanna,

Good afternoon.

discussed the issue with Mr. Meng Llm and also studied various dots and have compiled the findings by Mr. Lim and
myself.
Please see the compiled details as attached. To keep it concise, I am not attaching several other dots Ifke pictures etc.Let us talk on phone and see how we want to proceed.

Thanks,

Raj Chahal
Councilmember Districf 2
City of Santa Clara
1500 Warburton Ave.
Santa Clara, CA 95050
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Thanks for your and staff time looking into this.

Regards,

Raj Chahal

Counczlmembar

City of Santa Clara

1500 Warburton Ave.

Santa Clara, CA 95050

Here is letter from res(dent with details:

Mr. RaJ Chahal
Councilmember
City of Santa Clara, CA

April 24'h, 2020

Dear Raj

Re: SSO —~Sanitary Sewer Overflow lower sewer lateral at 1731 Roll Street, Santa Clara, CA 95050

Thank you for trying to help me to resolve the broken Lower Sewer Lateral pipe caused by the tree root of
City tree in my front yard at my property at 1731 Roll Street, Santa Clara, CA 95050 since January 2020.
would III<e to request you to bring this Issue as an Agenda to the Cliy of Santa Clara bi-weekly council
meeting for further discussions. I would like to have my voice to be heard in the council meeting to share
my pains and frustrations over the poor root control managed by the city crews resulting tree root located
next to the Turnout penetrating the sewer lateral to cause damage to both lower &upper sewer lateral.
had already spent $4,25D to replace the broken upper sewer lateral damaged by the same tree root
on July 7'h~ 2075. Now, the same tree root had grown bigger to extend its damage to the lower sewer
lateral. Therefore, I would like to request financial help from the City for the lower lateral sewer line repairs.

would li{<e to request the Honorable Mayor and councilmembers to consider below options to help me to
reduce my financial burden by providing appropriate financial help,
1.0. Option # 1. The damage of the lower sewer lateral pipeline in my property at 1731 Roll Street, Santa
Clara, CA 95050 was caused by the roots of the City Tree next to the'turnout/Manhole outside my house
near to the City pedestrian pavement. City of Santa Clara is the Owner of this 'City Tree, Therefore, the
Owner of Cfty tree should be responsible to repair and replace the broken lower sewer lateral pipeline from
the Turnout to the City Mafn Drain in the middle of City road. The total estimated cost $12,000 (i.e. $5,000
City Labor and equipment, $3,500 city permit fees and $3,500 pipe bursting, The lower sewer lateral is
located within the public right-of-way (i.e. City pavement and City encroachment -city road).

2,0. Option # 2. "though the damage of the lower sewer lateral pipe was damaged by the City tree, I was
told that the lower sewer lateral pipe was the property of the owner of the house property under the Ciry
revised Code/Ordinance, This means that I am responsible for the cost of the sewer lateral pipe. Whether
this revised City Code make any sense or not, it is still the City Code. Therefore, I have to pay for the cost
to repair or replace the lower sewer lateral pipe. However, I would request the total cost (i.e. both the Permit

a~.~ . ~a



Lily o1~A~Iuu~ll~~ii~ ~~ie~a~:
the City provides maiutena~~ce ~r~d repair services for laterals located within the public right-
of-way upon regr~est as a courtesy service to tiic residents of Mountain► View. The City does
not own Any portion of tl►e service lateral.

City c~1~Slillllj~v~le;
The City may provide xnaintennnce, repair, reliabilitatiowi, and/or replacement of the "lower"
portion of private sanitaty~sewer laterAls located within the public right of way on a discretionary
basis.

C'ily of S~~r~ Tose:
Sewer• Lateral (Lower Lateral) -- Defers to tfie portion of t}►c pipe bei~veeit the }louse or
builciing on private property anc~ the sewer maid, including the connection to the sewer u~►s~in.
The property owner is responsible to repair any failure or dnu~age in the sewer laterAl,
itic~uding the connection to t}ie sewer main; unless it is determined that ~not}ier pArty caused
the failw•e or damage.

Damage to lower lateral in this case, has been caused by the city tree root inh~usion and Y think as
per our memo too we should compensate the resident for his claim. At this stage resident is not
even asking for fitll reimbiu'sement fi~on1 the city for lower lateral repair but only asking for some
help. Please see the attached letter resident wz~ote to claim adjuster findings, (Reside~it has
picfui~es to support this.) '

Regarding Claim ,Adjuster deninl:

Please note the claim adjuster did accept that the damage was caused by the t~•ee roots but only
dented the claim because city was not an nonce: _
1~. ~~Ir 51flC7l' C~l~' ~► INOS fW~ i0~1 f1~Cl~.Q~ fl'I@ ~7bB.~ 1W1k~'## GDIJS~C~ ~.t0 ~Ip~1~~+'yyhClrt'~1, try Caixw~ t~ fx~td I~;~ ftx ~rar►` derr~a~. You.:wi~ bid r hrlt~g.i~ ~1q1 ~l~R,e~ct~o~i ~h~drr~ _

't ,+~t~ of Ss~a: ~Cf ~dr~ w~i~n 3b da~'~;.: ~ . . ~.: ~ . . : ~ . , E' .,~ t .. ~ .. i

Also see detailed reply to adjuster from resident.

Options:

1: '~Te bring this to city council in public hearing acid find out any way we can compensate the
resident.

2: 'We look at the 2017 memo and make policy decision whiotx help and protect our residents in
such situations, similar to ouc neighUoring cities

3: Bring this item to full city council in closed door• to discuss about the claim by the resident

~ am open to discuss this with you on phone, please txt nne and Y will be happy to discuss.
M4
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Fees and City Labor. plus Equipment depreciation) for the City technicians to complete the two pits to

complete the task of replacing the lower lateral sewer pipe to be paid by the City of Santa Clara as the
courtesy service to the resident of Santa Clara. To share part of the total cost, I will pay for the pipe bursting
job cost (estimated cost $3,500) to be completed by the outside Plumbing Contractor, City of Sewer.

3,0. Opt(on # 3. If there is any proof showing that the damage of the lower sewer lateral pipeline in my
property at X731 Roll Street, Santa Clara, CA 95050 was caused by my family members using the sewer

lines in my property house, I should be responsible for the whole cost (i,e, cost of City technicians to do the

job, City permit fees and pipe bursting costs) about $12,000 (i.e. $8,500 total estimated cost of Cfty of Santa

Clara Labor, Equipment and permit fees, and $3,500 for the City of Sewer pipe bursting cost,

4.0, Option # 4. If all the above are not going to be acceptable due to whatever reasons, please help me

to share part of the cost to replace this lower sewer lateral broken pipe replacement by waiving the City

Permit fees of $3,500 for the Pavement permit and Encroachment Permit Fee. This is inconsideration of

our neighboring cities, like City of Sunnyvale paying for the lower lateral cast, City of San Jose may consider
to pay for the cost if the sewer failure or damage is caused by another party (example like my case the

another party is the City tree), City of Mountain View will provide maintenance and repair services for

laterals located within the public right-of-way upon request as a courtesy service to the residents of

Mountain View. For the City of Palo Alto, the property owner is only responsible for the private sewer line.

Private sewer line runs from the house/building out to the City clean-out just beyond your property line.

City of Sunnyvale SSMP =Sewer System Management Plan, Section B showing the responsibility of City

of Sunnyvale to replace the lower sewer lateral pipe, Brief summary as listed below
B. Sanitary Sewer System Facilities
City of Sunnyvale
The City operates a sanitary sewer system that serves a residential population of approximately 147,000

(daytime population approximately 230,000) in a 23 square mile service area.

Sewer service laterals are owned by, and therefore the responsibility of, the property owner to maintain and

assure serviceability, The Clty may provide maintenance services to laterals located within the public

right-of-way as a courtesy service if a property line cleanout exists, and the c~eanout and adjacent

area are accessible to City staff and equipment. The City may provide maintenance, repair,

rehabilitation, and/or replacement of the "lower" portion of private sanitary sewer laterals located within

the public right of way on a discretionary basis,

City of 11llduntain View SSMP has the Section B of SSMP showing the following statement

There are approximately 76,000 sanitary sewer laterals in the City. Maintenance and repair of sanitary
sewer laterals within the City are the responsibility of the property owner; however, the City provides

maintenance and repair services for laterals located within the public right-of-way upon request as

a courtesy service to the residents of Mountain View. The City does not own any portion of the
service lateral.

Cify of ~~n Jose SSMP has the following statement
Sanitary Sewer System -Refers to the portion of the sanitary sewer facilities that are owned and operated
by the City of San Josh, The sanitary sewer system cons(sts of collection sewers, trunk sewers, and
pressure sewers (force mains),
Sensitive Area -Refers to areas where an SSO could result in a fish kill or pose an imminent or substantial
danger to human health.
Sewer Service Lateral -- For the purposes of this SSMP, the sewer service lateral includes both the upper
lateral (house connection sewer) and the lower lateral (sewer lateral).
Sewer Lateral (Lower Lateral) —Refers to the portion of the pipe between the house or building on
private property and the sewer main, including the connection to the sewer main. The property
owner is responsible to repair any failure or damage in the sewer lateral, including the connection
to the sewer main; unless it is determined that another party caused the failure or damage.

~'~ .,;,~
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The last sentence " ...unless it is determined that another party caused the f~llure or damage, ... In mycase, the failure or damage was caused by the tree roots of City Tree as another party pe se,

City of Santa Clara SSMP showing details of city crews responsible for the sanitary sewer system including
root control, In my case, sounds lice City of Santa Clara is negligence for the root control for the tree root
next to the Turnout resulting tree root to penetrate inside the sewer lateral to cause damage to both lower
and up}yer sewer lateral pipe. I had paid for the upper lateral repairs in 2015 and would like to request
City to help me to pay for the lower later repairs.. Or at least for the minimum City of Santa Clara to
share part of the costs, like waiving the City permits fees, etc

hope that the council members of City of Santa Clara and Honorable City Mayor will review my
above requests to give me your kind and favorable considerations. Your early attention is very
much appreciated to prevent or avoid the SSO (Sanitary Sewer Overflow) event such as stoppage
or blockage on my lower lateral sewer pipe connecting from the City main drain to TurnoutlManhole
in my property.

Thanks

sincerely yours,
Signed by
Meng Lim and Lai Ting
1739 Roll Street, Santa Clara, CA 95050
Residents

Appendix

City of Palo Alto
Poorly maintained sewer pipes can leak water, attracting plant roots into the pipes that contribute to
sewer blockages. It is your responsibility to keep all obstructions and debris out of your private sewer line,
Your private line runs from your house or building out to the City clean-out*--atypically at or just beyond
your property line.

This Sewer System Management Plan (SSMP) describes the City of Palo Alto's (City's) wastewater
collection system management activities. The purpose of these activities Is to:
1. Maintain and improve the condition of the collection system infrastructure,
2, Control infiltration/inflow (I/I) and provide appropriate sewer• capacity, and to
3, Minimize the number and impact of sanitary sewer overflows (SSOs) that occur.

3.2.4. 16.09.9.01 Root Control Chemicals.
No person shall discharge, dispose of or add to the sanitary sewer system any substance containing
greater than five percent copper by weight, to control roots or for any other purpose. No person shall
discharge, dispose or add to the storm drain system any substance to control roots

4.2,3. Emergency Maintenance
Emergency maintenance is conducted as a part of the daily response to the primary or secondary sewer
blockages that are called in or observed by the field crew. In general, the secondary lines (laterals) are
cleaned after report of a blockage, or ff the video of a sewer main indicates grease or roots build up at the
connections. after each emergency call, and depending on the severity of the blockage or the age of the
pipe, a follow up video inspection of the line is scheduled. Based on the results of the inspection, if
needed, further action such as line replacement, root control or spot repair will be taken. While the

~,.
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From: Meng Tung Lim
Sent: Saturday, May 2. 2020 1:17 PM
To: marizel.baiao ~ri geo~ehills.com
Cc: Raj Chahal <RChahal@SantaClaraCA.gov>
Subject: Re. GHC Claim No. GHC0029849 Meng Lim Claim fJo 19-032 1731 Roll
Street, Santa Ciara, CA 95050

Dear Marizel

Thanks for your letter dated April 20th 2020 that I just received for the result of your investigation. I feel
that the reasons far my claim being denied were nat making any logical and reasonable sense. At least
you have done and completed your job for the City as an Adjuster.

1.0. Reference to your statement - "There is no evidence that the City had notice of a dangerous
condition or that any dangerous condition caused the claimed damage " --

The dangerous condition is hidden underground 9 ft depth lower sewer lateral pipe. If we do not
ta{ce extra precautions to prevent the SSO (Sanitary Sewer Overflow) from happening to flooding the
pavement down the city road, the overflow flooding will cause public health and safety issues. When this
dangerous condition is noticeable to the public, it will be too late to deal with the public and community
massive complaints, Furthermore, the damage to the lateral is underground about 9 ft depth clown and
therefore it is very hard to find any evidence of a dangerous condition before the SSA actually occurred.

2.0. For the statement - "The City has no duty to prevent tree roots from growing and cannot be held
liable for the damage to your property, allegedly caused by tree roots in your sewer's lateral "

If the City has no duty to prevent tree roots from growing, then the City should not plant or grow City
Tree next to the sewer lateral Turnout. The City should plant or grow the City tree further away from the
sewer lateral Turnout/Manhole in the first place, The City cannot run away from this very basic
responsibility of how and where to plant the City tree appropriately in my properly.

3,0. The last paragraph statement - "since the City was not on notice of the tree roots which caused

damage to your sewer lateral, they cannot be held liable for your damages "
The question is how to put the C(ty on notice of the tree roots which caused damage to the sewer

lateral when the tree roots are growing underground about 9 ft depth not noticeable to human eye on the

surface of the ground. We can put the City on notice of the tree roots unless we have the bionic eye or

putting the camera through the lateral to checl~ for the lateral condition. This was surfaced when the City

technicians came to my house to help me to check the bloc{<age for the lower sewer lateral way back in
January 2020. Therefore, I would say that the City was on notice of the tree roots which caused damage

to my sewer lateral since January 2020.

Those are my comments and thanks for your update for your conclusion of your investigation

Thanks

Rgds
Meng Lim

,. ~ ~ ,
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wastewater operation teams maintain the sewer mains and install laterals and access holes, the majority
of capital improvement projects are handled through contracts with major construct(on companies.

City of Santa Clara SSMP =Sewer System Management Plan showing some of the responsibility of City
of Santa Clara crews to maintain the Sewer and Root Control

Page 17 - Sewer System Management Plan City of Santa Clara Water &Sewer Utility 17 Although private
property owners own the entire length of the service lateral associated with (heir properly, the City will clear
blockages from the property line clean out to the City sewer main ("service the lower lateral") as a service
to the public; provided a property line cleanout exists and the City is made aware of any problems or
backups. Overall lateral maintenance and repair is sole responsibility of property owner.

Page 26 -Root Control Following cleaning, or as a part of a customer service request, the Utility treats
laterals and smaller mains for root control using a foam product. Crews are responsible for foaming laterals,
The current protocol Includes cutting the roots and removing them from the sewer, waiting four (4) to six (6)
weeks, foaming, and then going back to double check the affected segment of pipe. Manhole Inspection
and Repairs Crews are responsible for inspecting and cleaning manholes, Manholes are inspected as
mains are jetted. In this way, all manholes are Inspected approximately once every three (3) years. Any
needed repa(rs are identified and documented in the block book by the Crew Supervisor. Repair needs are
transferred to and completed by particular Crew or may be contracted to a private company, Manhole
inspections and cleaning are documented along with other task completion on the dally

Upper sewer lateral was repaired on July 7~~~, 2015 at my expense far the total cost $4,250 completed by
outside Plumbing Co — G-A Plumb(ng Co. Attached Invoice No, 674 dated 07/07/2015 for $4,250.

f'~''/~ ~ hr4 . ;,~,



Council and Authorities Concurrent Joint Meeting Minutes 05/1212020

& Stadium Authority Meeting

Closed Session

20-532 Conference with Legal Counsel-Existing Litigation (CC)

Pursuant to Gov. Code § 54956.9(d)(1)
Christopher Gaffney, et al. v. City of Santa Clara, United States District

Court, Northern District of California Case No. 4:18-cv-06500-JST

20-538 Conference with Legal Counsel-Anticipated Litigation (CC)

Pursuant to Gov. Code § 54956.9(d)(2) -Significant exposure to litigation

Number of potential cases: 1

(Facts and Circurnstances)

City as potential defendant: Receipt of claim pursuant to the Government

Claims Act from Meng Lim regarding sewer lateral damage at 1731 Roll

Street

20-533 Conference with Labor Negotiators (CC)

Pursuant to Gov. Code § 54957.6

City representative: Deanna J. Santana, City Manager (or designee)

Employee Organization(s):

Unit #1-Santa Cara Firefighters Association, IAFF, Local 1171

Unit #2-Santa Clara Police Officer's Association

Unit #3-IBEW Local 1245 (International Brotherhood of Electrical Workers)

Unit #4-City of Santa Clara Professional Engineers

Units #5, 7 & 8-City of Santa Clara Employees Association

Unit #6-AFSCME Local 101 (American Federation of State, County and

Municipal Employees)
Unit #9-Miscellaneous Unclassified Management Employees

Unit #9A-Unclassified Police Management Employees

Unit #9B-Unclassified Fire Management Employees

Unit #10-PSNSEA (Public Safety Non-Sworn Employees Association)

20-540 Conference with Legal Counsel-Existing Litigation (CC, SA)

Pursuant to Gov't Code § 54956.9(d)(1)

Nevarez v. City of Santa Clara, et al., United States District Court, Northern

District of California Case No. 5:16-CV-07013-HRL

Public Comment

None.

Convene to Closed Session (Council Conference Room)

The meeting was adjourned to Closed Session 2:06 PM and

reconvened to Regular Open Session at 4:20 PM.

ClfyolSanta Clara Pago 2 Prinfod on 07/OB/2020

~2



~'~' 4 ~1~~/' O'~
~ti„,,,,~. Santa CNa~ra

71te~Con~mroF Whnlb~PoaelLie

I'.;.. , n

i' ~ .. ,

~I.AIM AGAINST TWE CITY OF SANTA CLARA
(For Damages fo Persona or Personal Property)

CI#v Clerk's Offlee_ date Stam

Vla: U.S. Mall _~_
Interoffice Maii
Over the Counter
Other

Please do not write abovQ this line — fnr City use only)
A claim must be filed with the Cify Clerk of fhe Clty of Santa Clara within s(x months* after which the
inofdent or• event occurred, 8e sure your claim 1s ~gafnst the City of Santa Ciara not some other public
entity. Where space is insufficient, please use ~ddltipnai paper and identify the information by paragraph
number. Your oompteted claim (original) must be mailed or delivered to: City Clerk, City of Santa
Clara, '1500 Wal~burfon Avenue, Santa Clara, CaQfarnia 95050

TO THE HONORABt,E MAYOR,AND CITY COUNCIL OF THE CITY OF SANTA CLARA:

The undersigned resp~ctfuily submits the fallowing claim and information relative to damage to persons
and/or personal nrnnaHvr

NAME OF ,,n -~
°̀`~~~ / ~NCT ~"~~~I

DATA OF
CLAIMANT BIRTH

~ ADDRESS b~ I
CLAIMANT / ~.~ ~ R~ ~ ~ 'S /

x.Si9l~~ CL~RfJ
CITY STATE' C ~~

ZIP ~+-~
.CODE ~~✓ ~

HOM: ~ WORK DRIVER'S I.IC~Ns
PNOP.~ PHONE STATE AND NUMBER
S~tVC~ NOTICES •REGARDING THIS CLAIM T.O; (List name, mailing address and telephone number If not
s~n~e ~s name and address listed above.)

..2

3
DATE' AND TIME
OF l~1CiD~NT ~i~N'Gf~2~ !~ 0,x=0

SF'~CIFIC ApDRESS , ~, Ro~~ sr
pF INCIdENT (Address) ~ ~,,~.~, ~~~~

BASIS O~ GLAIM (Speoify the oacurrenoa, event, act, pr omission which you claim caus d the inJury,or
damage for whic~you are submitting this olaim.)

_ ̀ ~,~ / vLL S r , ~5'li~~ C~1~~1 ~ ~~W;El~ ti~~~ai~ (. .~~~~~ /~~~~ l~ti~4

Ql.~rc,~~kAL~~ ~~c(s~~NG ~C,Qrv~ts ,S`z'w~'R ~i/~Ckttf: Ciyy 7R~~ RauTs
:.tip ~a ~~ t2 D T grr.D tacJ~l~ n t 5;~. ~ A-MAC~u

CITY ~ AGTION (Specify action by City or Its employees whloh caused alleged damage or injury.)

~5 .

~Wk6~~iP~

~~~u~~ year ror a ciann reiacirtg to any cause of action for nth~r th~h death, injury to person or to persona
props+rty, or growing crops," Government Code §911.2

~h~ty~ '"
~;`



6 NAME OF CITY EMPI~OYE~ WHO wry 7R~~ ~r ~~.~~ ~olc sr S~~J,~ c ~
ALLEGEDLY CAUSED INJURY 0R LOSS
DESCRIPTION OF CLAIMANT'S INJURY, PI~OPEEtTY DAMAGE, OR LOSS (if there were no
inJuries, state "N~ INJURIES".)
h
i~r1~"$ 

a~ Cf~'~,;TR~f CF!'~(s~~NCx ~~+19~r~ %~TN~ LsW~A LA~~2~L ~xt✓k7

~il~'~ 1~~ ~no~~ •7H~ `~c~~~act r /~i~~~~n.?~ /~ti~ % cr ?y m~i~✓.~^z c~'ti
' ~s

OTHER• INJUR~b PERSONS (List names and addresses,)
~4U/~'~,

DAMAGES CLAIMED: Amount of Claimant's damage or loss and method of computation, Include
copies of bills, invoices, estimates, etc, Note; If your claim is for mare than $ 0,000, you need not
fill (n an amount but you must state whether jurisdiction for the claim would be in the Limited
Jurisdiction (up to $25,000) or Uniimfted jurlsdfction of the Superior Court,

ITEMS
P9UWI ~V? i}N~ ~NCkoACHm~'~' ~Rrili7 ~$,~

t~t~~~ 7~>/~n/aur ~o ~S`~cv~R, m~3iti~ rc~~R~j ~~

. ~1~friit~ ~7a ~ Fs7~/~/~~ j~" TOTAL AMOUNT: $ 4

Court Jurisdiction: (Check one)

Limited Civil: ❑ Unlimited Civil: ❑

WITNESSES, HOSPITALS, DOCTORS, ETC, (Lisf names and addresses.
C̀t TY '~'~~'/-f/Y~C./~i~'/i~S ~" I I SM ~fSl r s?/~3'rV'J' '~l RiGrudQ r .S'Lf/~~k-//b~7¢Na'~

'I 0 j-lR 11 C'~} M'~Z v?  ~N ~C  l~ Gl7' ' j /~ ~ ~i~-~'N ~T~. c'-A-cf S~ ~ ~jy ~Tf ~,
Ro~.~ v~ cr ~y 7r~.~~ °T~~ ~ra~ ~?w~,rouT ~ ~~r~~; ~R~

~ WARNING! !T (S A CRIMINAL OFFENSE TO FILE A FALSE CLAIM (Penal Code §72).

C have read the matters and statements made In the above claim and I know the same to be true of my
own knowledge, except as to those matters stated upon infarmation or belief and as to such matters

believe the same to be true. I cert(fy under penalty of perjury That the foregoing is TRUE and CORREC`f.

i Signed this ~3 /~~ day of ~l~ RC /~ , 20 ,j~'d at

F

l

r
t6~~::.YH .11~kriL...

"( 1g ~Y'i fi \1VSFtVFSPRODO~\Dept\Clock\CLAIMS\Cfalm Form Dec 2019
'~:,,,- 

~:''f:v~,

Claimants ignatur
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Simrat Dhadli

From: Meng Tung~Lim <mtlim888@sbcgiobal,net>
Sent: Saturday, May 9, 20201:09 PM
To: Public Comment
Cc; Raj Chahal
Subject; 1731 Roll Street, Santa Ciara, CA -- Gase 20538 Lawer sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 173 ~ Roll Street, Santa Ciara, CA lower sewer lateral blockage issue. Both the upper and lower
lateral were damage by the city tree roots intrusion resulting for the Sanitary Sewer Overllow (SSO). The Owner of the
property is trying to seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago,

The neighbors In Roll Street are supporting the owner of 1731 to seek help from the Gity of Santa Clara to help to reduce
the financial burden to share part of the cost ar pay for the full cost to repair the lower lateral

Thanks

Rgds
Choon Mei

Residents of Roll Street

"~~l5'1' ME~NG MAT~R~A~
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Simrat Dhadli

r~,..~~m to

From: Lydia Pacada <Ipacada@comcast.net>
Sent: Sunday, May 10, 2020 1:02 PM
To: public Comment
Subject: 1731 Roll Street, Santa Clara, CA -- Case 20-538 lower sewer lateral damaged causing

by city tree root intrusion

Dear City cauncii members

heard of the story of ~ 731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both
the upper and lower lateral were damage by the city tree roots intrusion resulting far the Sanitary
Sewer Overflow (SSO). The Owner of the property is very stressful and depressed by the lateral
blockage/stoppage causing lots of inconveniences to the owner over the sewer backuploverFiow
incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years
ago.

The neighbors In Roll Sfreet are supporting the owner of 1731 to seek help from the City of Santa
Clara to help to reduce the f nancial burden to share part of the cost or pay for the full cost to repair

~ tho lower lateral.

Thanks

Regards
Lydia Pacada

Residents of Roll Street

POST M~ETINf3 MATERxAi.
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Simrat Dhadli

C'~pJ'~'~ S'c?,~sr~l? ~~'ll r'fy~

From: Lay Chee <Ic usa@yahoo.com>
Sent: Sunday, May 10, 2020 4:Oq PM
To: Public Comment
Subject: Reference : Case 2Q-514 and 20-538 1737 Roll ST, Santa Clara, CA lower Sewer Lateral

Claim

Dear City council members

Reference : Case 20-514 and 20538 1731 Roli ST, Santa Clara, CA' Lower Sewer ~.ateral Ciaim

I'm a resident of Santa Clara City and I'm writing to support the owner of 1731 Roll Street, Santa
Clara of their request for financial suppork from the City of Santa Clara to repair the lower lateral
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in
the Sanitary Sewer Overflow. A few years ago, the owner had took responsibility and paid out of
pocket to repair the upper lateral blockage due to root in#rusion within his property. This time the
damage/blockage is within the city limit where the damage is caused by the same city tree. it does
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their
fault.

I'm in support that City of Santa Clara should review to change the code where a resident should not
be burdened with high repair cost on damages of any city property caused by another city
asset/property.

Thanks and regards,
Lay

~~~

~FOS1' MEE'tZNG MA~'ERIA~.
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Simrat Dhadli

From: Meng Tung Lim <mtiim888@sbcglobal.net>
Sent: Monday, May 11, 2020 6;25 PM
Tn: Man.,M_Vu@amat,com; Public Comment
Cc: Raj Chahal; Raj Chahal
Subject: Re: Letter to SCLA City, Let me know need to change or add anything.

Hi Man

Thanks for your comment,

Raj -Man is my neighbor on my right hand side at 1755 Roll Street.

Thanks

Rgds
Meng Lim

On Monday, May 11, 2020, 04.53:39 PM PDT, <man_m vu@amat,aam> wrote:

fur neighbor live on 1731 Roll Street, Santa Clara has
encountered broken lower sewer lateral pipe caused by city tree
roots intrusion. The broken sewer pipe was from his ~proper~y line to
city main drain in the middle of the road 9 feef underground. Total
cosfi is $~ 2040 for repair and permit fees. These costs wil( have big
burden to their financial situation and tough during the Covid-~ 9
pandemic, Please consider waving the permit fees and sharing or
reducing the repair costs. Please let me know if you have any
quesfiion at 408-859-6684 and my address is 1755 Roli street,
Santa Clara.

Thank you, stay safe and healthy,

Regards,

Man

The content of this message is APPLIED MA'T'ERIALS CONFIDENTIAL, If you are not the intehded recipient, please notify

me, delete this email and do not use or distribute this email.

1 pt'jST M~~7TNG NiATERiAL
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Julie Mino#

~rnm: Pat Walsh <kahunawalshQgmafl.com>
Sent; Monday, May 11.2020 9;27 PM
70: Mayor and Council
Cc: Raj Chahal
Subject: Agenda # 20-514

Dear Mayor and Council Members,
My name is Pat Walsh. Y live at 1688 Roll Street. T have been a resident of Santa Clara for 4S years. T am writing
in support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda #
20-5r4. Tt seems to me that if it is a cifiy tree that is causing the damage, the city should bear responsibility for
the cost of the repairs, not the person residing in the house, Council member Chahal has done his research, and
other local municipalities have clear policies that protect the homeowner from liability if the damage was
caused by a city planted tree. Y believe it should be the policy of the Cifiy of Santa Clara to do the same.

Respectfully yours,
pat Walsh

kahun~walsh@grnail.com
4o8-zq.2-753Y

Sent from my iPhone

Pt~ST MEETING t►~AT~RIAL
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Julie IVlinot

Proms Abhijeet loshi <joshi22@grnail.com>
Sent; Monday, May 71, 202010:12 PM
To; Mayor and Council; rajchahal@gmail.com
Subject; Agenda # 20-514

Respected Mayor and Council Members, .

My name is Abhije~t Josh) . I live at 1687 Rofi Street. I have been a resident of Santa Clara for 4 years. I am writing in'

support of the issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda # 2Q-514. It

seems to me that if it fs a city tree that is causing the damage, the city should bear responsibility for the cost of the

repairs, not the person res(ding in the house. Council member Chahal has done his research, and other lacai

municipal(tles have clear policies that protect the homeowner from Ifabil(ty If the damage was caused by a city planted

tree. I believe it should be the policy of the C(ty of Santa Clara to do the same,

We want encourage people to plant trees in their front yard. It helps our environment. We owe it to our mother earth.

' Thts kind of precedence will be discouraging from planting the citytrees. We want Santa Clara to b~ green, Hope that

Santa Clara c(ty can bear the liability,

Sincerely,
Abhijeet Joshi

POST MEETING MATERIAL

y.
;~~
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Action on a Written Petition submitted by ]oseph Ducato requesting changes to CIty Code Chapter 13.10 -Sewers [Council Pillar, Enhance
Community Engagement and Transparency]

Attachments. 1, Pal cy and Procedure 030 -Adding an Item on tl~e Agenda, 2. Written Petition dated ]une 29, 2020 from ]osep Ducato 3. POST METING
MATERIAL

I ;i ,ior`,' ('l.) I Text l

REPORT TO COUNCIL

SUBJECT
T(tle
Action on a Written Petition submitted by Joseph Ducato requesting changes to Clty Code Chapter 13.10 -Sewers [Council Pillar:
Enhance Community Engagement and Transparency]

Report
BACKGROUND
Council Policy 030 -Adding an Item on the Agenda (Attachment 1) sets forth the procedure for written petitions. Any member of the public
may submit a written request raising any Issue or item within the subject matter Jurisdiction of the Council. Per the policy, the written
request will be submitted on the agenda, in the form substantially provided by the requestor, without any staff analysis, including fiscal
review, legal review and policy review. If a simple maJorily of the Clty Council supports further study of the request, then a full staff analysis
shall be prepared within thirty (30) days, unless otherwise directed by the City Council.

DISCUSSION
The Clty Clerk's Office has received a Written Petition for Council consideration from Mr. Joseph Ducato dated June 29, 2020 (Attachment
2) requesling changes to the Cfly Code Chapter 13.10 -Sewers Article 1 (Section S-5):

(5) 'Sewer/eteral" (same as "sewer service lateral') means The sewer connection piping used to convey sewage from a building or facil!!y on a parcel
(private or public property) fo the City-owned sewer main. Each sewer lateral !s owned by the entity that owns the property or fecllily from which that
sewer lateral serves to convey sewage.

FISCAL IMPACT
There Is no fiscal Impact associated with considering the request to be placed on a future agenda except for staff time.

ENVIRONMENTAL REVIEW
The action being considered does not consUlute a "project" wllhln the meaning of the California Environmental Quality Act ("CEQA")
pursuant to CEQA Guidelines section 15378(b)(4) In that it Is a fiscal acllvlty that does not involve commitment to a specific project which
may result in potential significant impact on the environment.

PUBLIC CONTACT
Public contact was made by posting the Council agenda on the City's official-notice bulletin board outside City Hall Council Chambers, A
complete agenda packet Is available on the City's webslte and in the Clty Clerk's Office at least 72 hours prior to a Regular Meeting and
24 hours prior io a Special Meeting. A hard copy of any report to council may be requested by contacting the Clty Clerk's O~lce at (408)
615-2220, email cleric@santaclaraca,gov <mallto:cler{c@santaclaraca,yov>.

ALTERNATIVES
1. Set a future Council meeting date to ta{ce action on the Written Petition received.
2. Take no action.
3. Any other C(ty Council Action, as determined by the Cfty Council.

f~ ,ib iA'

EC ND N
RecommenG~tl ..
Staff makes no recommendation.

htlps;l/santaclara.leglstar.comlLeglslallonDetall.aspx?ID=4589634&GUID=9738BD75-9606-4565-9D05-12215F003EEE&FuIlTexl=1 1l2



8113/2020

Staff
Reviewed by: Nora Pimentel, Assistant City Clerk
Approved by: Deanna J. Santana, City Manager
ATTACHMENTS
1. Pol(cy and Procedure 030 - Addfng an Item on the Agenda
2. Written Petition dated June 29, 2020 from Joseph Ducato

Clty of Santa Clara - Flle #: 20.6x3

~~•1, `, „ ,
r,~

hltps:l/santa0la~a.legistar.comlLeglslatlonDelall.aspx?ID=4589634&GUID=9738BD75-9606.4565-9D05-12215FOU3EEE&FuIlTexl=1 212
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Simrat Dhadli

From: Meng Tung Lim <mtlim888@sbcglobal.net>
Sent: Saturday, May 9, 2020 1:09 PM
To: Public Comment
CC: Raj Chahal
Subject: 1731 Rofl Street, Santa Clara, CA -- Case 20538 lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Bpth the upper and lower
lateral were damage by the c(ty tree roots intrusion resulting far the Sanitary Sewer Overllow (SSO).. The Owner of the
property is trying fn seek financial help from the City to help to pay for the cost of repair to the lower sewer lateral. The
Owner had paid over $4,000 for the repair of the upper lateral 5 years ago.

The neighbors in Rail Street are supporting the owner of 1731 to seek help from the City of Santa Clara to help to reduce
the financial burden to share part of the cost or pay far the full cost to repair the lower lateral

Thanks

Rgds
Choon MeI

Residents of Roli Street

1, a= K: ,

~.
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Simrat Dhadli
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From: Lydia Pacada <Ipacada@comcast.net>
Sent: Sunday, May 10, 2020 1:02 PM
?'o: Public Comment
Subject: 1731 Roll Street, Santa Clara, CA -- Case 20-538 Lower sewer lateral damaged causing

by city tree root intrusion

Dear City council members

heard of the story of 1731 Roll Street, Santa Clara, CA lower sewer lateral blockage issue. Both
the upper and lower lateral were damage by the city tree roots intrusion resulting for the Sanitary

Sewer Overllow (SSO). The Owner of the property is very stressful and depressed by the lateral

blockage/stoppage causing lots of inconveniences to the owner over the sewer bac{<up/overflow

incidents over the years. The Owner had paid over $4,000 for the repair of the upper lateral 5 years

ago.

The neighbors in Roll Street are supporting the owner of 1731 to seek help from the City of Santa

Clara to help to reduce the financial burden to share part of the cost or pay for the full cost to repair

the lower lateral.

Thanks

Regards
Lydia Pacada

Residents of Roll Street

~;, u
,• .~ h, ~ p051' h+1E~Na MATER~AI.
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Simrat Dhadli

~,~1li,J~ru Gyc:,.,Ulr~i ~ r 1. n.

From: I.ay Chee <Ic usa@yahoo.com>
Sent: Sunday, May 70, 2020 4:04 PM
~'p~ Public Comment
Subject: Reference : Case 20-514 and 20-538 1731 Roll ST, Santa Clara, CA Lower Sewer Lateral

Claim

Dear City council members

Reference : Case 20-514 and 2q-538 ~ 731 Roll ST, Santa Clara, CA' Lower Sewer lateral Claim

I'm a resident of Santa Clara City and I'm writing to support the owner of 1731 Roil Street, Santa
Clara of their request for financial support from the City of Santa Ciara to repair the lower lateral
blockage issue. My understanding is that the blockage is due to the city tree root intrusion resulting in
the Sanitary Sewer overflow. A few years aga, the owner had took responsibility and paid out of
pocket to repair the upper lateral blockage due to root intrusion within his property. This time the
damage/blockage is within the city limit where the damage is caused by the same city tree. It does
not make sense that the resident has to fully pay for the high repair cost which is clearly not of their
fault.

I'm in support that City of Santa Clara should review to change the code where a resident should not
be burdened with high repair cost on damages of any city property caused by another city
asset/property.

Thanks and regards,
Lay

µ~ ih.
~ a~ ~O~'~ MEE"Y'YNC~ MATER,~A~.
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Julie Minot

from: Pat Walsh <kahunawalshQgmail.com>
Sent: ~ Monday, May 11, 2020 9:27 PM
70: ~ Mayor and Council
Cc; RaJ Chahal
Subject: Agenda # 2Q-514

Dear Mayor and Council Members,
My name is Pat Walsh, r live at Y68$ Roll Street. Y have been a resident of Santa Clara far.48 years. I~amwriting
zn support of the issue rriy council member, Raj Chahal, has brought yip for review at today's meeting, agenda #
20-514. It seems to me that if it is a city tree that is causing the damage, the city should bear responsibility for

the eosfi df the repairs, not the person residing in the house. Council member Chahal has done his research, and
other local municipalities have clear ~dlicies that protect the homeowner from liability if the damage was
caused by a cifiy planted tree. Y believe it should be the policy of the City of Santa Clara to d4 the same.

Respectfully yours,
Pat Walsh

kahunawalsh @ gmail. corn
4o8-24z-7531

Sent from my iPhone

POST MEETING MATERxAL



Julie Minofi

From: Abhijeet Joshi <)osh122Qgmall.com>
Sent: Monday, May 11, 2020 10;12 pM
To: Mayor and Council; rajchahal@gmail.com
Subject: Agenda # z0-514

Respected Mayor and Counc(I Members,
My name !s AbhiJeet Joshi , I I(ve at 1687 Roll Street. I have been a resident of Santa Clara for 4 years, I am writing fn' .
support of the Issue my council member, Raj Chahal, has brought up for review at today's meeting, agenda # 20-514. It
'seems to me that if it is a city tree that (s causing the damage, the city should bear responsibilify for the cost of the
repairs, not fine person res(ding in the house. Cauncfl member Chahal has done his research, and other local
municipalities have clear policies that protect the homeowner from liability if the damage was caused by a city planted
tree. I bef feve (t should be the policy of the City of Santa Clara tp do fine same,

We want encourage people to plant trees in their front yard, It helps our environment, We owe ft to our mother earth.
Th(s kind of precedence will be discouraging from planting the city trees. We want Santa Clara to b~ green.. Hope~that
Santa Clara city can bear the liability.

Sincerely,
Abhi}eet Joshi

POS?MEETING MATERIAL
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Request #20-666
Closed
As of November 17, 2020, 11:30am
Request Visibility: Published

Details

To: Gary Welling City of Santa Clara Sewer Departmenfi

REQUEST FOR SANTA CLARA CITY SEWER LATERAL INFORMATION NOV. 1, 2020

please provide in printed form any and all records describing the following:

1. How many sewer service laterals are there in the city of Santa Clara?

2. How many sewer lateral service calls are performed by the sewer department

each year on average?

3, tNhat is the average cost to the city to perform a sewer lateral service?

4. What type of sewer lateral failures does the city crew rectify? (by percentage)

5. How many sewer laterals require service more than once in a 12 month period?

6. If a sewer lateral is determined, by the city, to be requiring too many service calls
to keep it functioning properly how much would it cost the city crew to replace it

from the main sewer to the property line clean out?

7. If the cifiy's crew is performing a sewer lateral replacement would there be no

need of an encroachment permit?

8. Does the city sewer department have a specific crifieria to determine when a

lateral should be replaced? !f so please describe it including any city ordinances ghat

are applicable.

9. What percent of existing sewer lafierals are there that do nofi meet the standards

shown on our city details SS-1, SS-2 and SS-3?

This FOIA request is NOT for commercial use.

Please provide the information in printed form.
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°~~ City of Santa Clara Public Record Requests

Received

November 2, 2020 via web

Due

November 12, 2020

Departments

None Assigned

Requester

Joseph ducato

joerducato@gmail.com
1288 market st, Santa Clara, CA 95050
4084821866
N/A

Requester email sfatus list

Request opened

• Sent November 2, 2020, 4.~Z3pm
• Delivered Novem,ber2, 2020, 4:Z3pm
~ Opened November 2, 2020, 5:55pm

External message added

Sent November 3, 2020, Z1:06am
• Delivered November3, 2020, ZZ:06am
• Opened November 3, 2020, 7:.Z3pm

External message added

• Sent November Z7, 2020, 1,1:25am

-. • Delivered November Z7, 2020, .Z1:26am

Request closed

• Sent November .Z 7, 20,20, .1.1:26am
• Delivered November 17, 2020, Z1:27am

~D



~01~ Cit of Santa Clara Public Record Re nests..,,F,~.~ y q

Tags

Documents

Public

(none)

Requester

(none)

SEaff Only

(none)

Staff

Point of Contact

sdhadliCa~santaclaraca.gov

Supporf

naimentelCa>santaclaraca.gov
sdavista~sanfiaclaraca.gov

Tasks

Timeline

Request Published Public
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~♦ ~!~ City of Santa Clara Public Record Requests

November ~.7, 2020, 11.:26am by Simrat Dhadli

Request Visibility
Published (was Ail Staff)
November 17, 2020, 11:26am by Simrafi Dhadli

Request Closed

Staff Oniy

Public

1. How many sewer service laterals are there in the city of Santa Ciara? ~~,~~~

2. How many sewer lateral service calls are performed by the sewer deparfiment
each year on average? ~~~~~~~ ~o~~.~/~~~~ ~~~^ ~~~~ ~.~ ~~~~~

3. What is the average cost to the city to perForm a sewer lateral service?

T̀he City does nod possess records responsive ~o phis request.

Please Note: The Public Records A►ct creates no duly to answer written or oral
questions submitted by members of the public. Aiso, ~h~ City is not required to
create records in response ~o a P~~blic Records /pct Request, "Public records"
includes any writing containing information r~lafing f:o the conducti of the public's
business prepared, ownEd, used, or retained by any sf~te or local agency
(including school and community college districts) regardless of physical form or
characteristics. (Government Code § 6252).

4. What type of sewer lateral failures does the city crew rectify? (by percentage)

The City does not possess records responsive ~o this request.

Please Note: The Public Records Act creates no duly fio answer wri~t~n or oral
questions submifited by members of the public. l~Iso, the City is nod required ~o
create records in response ~o a Public Records Act Request. "Pudic records"
includes any writing containing information relafiing to the conduct of the public's
business prepared, owned, used, or retained by any stake or local agency
(including school end community college districts) regardless of physical form or ~z
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~~!~~ Cit ofi Santa Clara Public Record Re uestsY g

characteristics. (Government Code § 6252).

5. How many sewer laterals require service more than once in a 12 month period?
~~

6. If a sewer lafieral is determined, by the city, to be requiring fioo many service
calls to keep it functioning properly how much would it cost the city crew to
replace it from the main sewer to the property line clean out?

The City does not possess records responsive ico this request.

~̀  Please (Vofe: The Public Records ,~c'~ creates no duly ~o answer written or oral
questions submifited by members oaf the public. Also, i;he Ciicy is nod required ~o

create records in response to a Public Records Act Requ~sf. "Public records"
includes any writing containing in-~ormation relating ~o t he conduet of the public's

business prepared, owned, used, or regained by any s~a~e or local agency
(including school and community college disfiric~s) regardless of physical dorm or
characteristics. (Government Code § 6252).

7. if the city's crew is perForming a sewer lateral replacement would there be no

need of an encroachment permit?

The City does not possess records responsive to this reque~~.

Please Note: 'The Public Records Act cr~a~es no duly ~o answer written or oral

questions submitted by members o~ ~h~ public. Also, i~he City is not required to

create records in response fro a Public Records Act Request. "Public records"

includes any writing containing inform~~ion rel~~ing fo the conduct of the public's

~., business prepared, owned, used, or retained by any s~a~e or local agency

(including school end community coli~ge distcric'cs) regardless of physical form or

characteristics. (Government Code § 6252).

~3



~.t:.~,~_~, City of Santa Clara Public Record Requests

8. Does the city sewer department have a specific criteria to determine when a
lateral should be replaced? If so please describe it including any city ordinances
that are applicable.

T'he City does not possess records responsive to this request.

Please Note: The Public Records Act cremes no duly ~o answer written or oral
questions submifited by members of the public. Also, the City is not required to
create records in response to a Public Records Act Request. "Public records"
includes any writing containing information rela~king ~o fhe conduct of the public's
business prepared, owned, used, or r~t~ined by any sate or local agency
(including school and community college districts) regardless of physical dorm or
characteristics. (Government Code § 6252),

._.., 9. What percent of existing sewer laterals are there that do not meet the
standards shown on our city details SS-1, SS-2 and SS-3?

The City does not possess records responsive ~o phis requ~s~.

Please Note: 1'he Public 13ecords Acic creates no duty ~o answer written or oral
questions submitted by members of xhe public. Also, the City is not required to
create records in response to a public Records Act ~~c~uest. "public records„
includes any writing confalni~g in~Form~tion relating to the conduct of the public's
business prepared, owned, used, or regained try any s~afie or local agency
(including school and community college disfrricts) regardless of physical form or
characteristics. (Government Code § 6252).

November ~.7, 2020, 11.:26am by Simrat Dhadli
_ _

External Message Requester +
StafF

Dear Joseph,

~,

The City of Santa Clara acknowledges receipt and pursuant to the California Public
Record Act, provides this response to your request:



M~LL.~ PI~~LBN~~, B~i1~.
260 McGHncy Lane

CAMPBELL, CALIFORNIA 95008
7e1 (408) 3~7-6Z03 . .

Fau (40S) X77-6~5d

TO; 
CITY OF SANTA CLARA ~ ~ 1 11/20/2020

SEWER LATERAL REPLACEMENT

We hereby submit spec(flcations and eatfmates for. _

TYPICAL. SANITARY SEWER LATERAL REPLACEMENT IN A RESIDENTIAL STREET.

~,

REMOVE AND REPLACE THE EXISTING SEWER LATERAL IN PLACE WITH 4" SDR26 PVC PIPE FROM THE MAIN IN
THE CCN'TER OF THE STREET TO THE PROPERTY LINE.
LENGTH OF TRENCH APPROX. 30' AND 5' TO 8' DEEP.
INCLUDING TRAFFIC CONTROL, SAW CUT AC, IMPORT BACKFILL, COMPACTION, PATCH PAVE AND OFF HAUL ALL
SPOILS,

8,000.00 -12,000.00

EXCLUDING ALL PERMITS AND FEES

~~ ~PO(OtdS~ hereby to furnish material and labor —complete In accordance with the above specifications, for the sum of:

dollars ($ ).

Payment to be made as follows: ' ~~~

Atl material Is guaranteed to ~be as speailed. Ail wodc to be completed In a professbnai
mercer according to standard practices. Any alteration or tlevialbn from ahovo speciffcalions Authorized
involving errs costs will ba executed onty upon written orders, and will become an e~Ara Signature _
charge over anti above the estimate. Ali agreements contingent upon strikes, accidents or
delays beyond our control. Owner to carry 11re, tornado, and other ~eceseap~ Insurance. Our Note: This proposal may be
workers ere fully covered by Worker's Compensatlon Insurance. withdrewtt by us if not accepted within

~"~. t~CC~(~J$~~C~ O~ ~PO(OOac°~Q —The above prices, spedlicatlons and con•

dilions are salisiactory and ere hereby accopted. You are au~horhed to do the wodc as

epaci(lod, Payment will be made as outlined ahove. 
Signature

Date of Acceptance.

PRPDUCT 131PD~ USE WI1H 771C ENVELOPE

Signature

NEBSJADaIuxeCon:penyt•BCO.226.8380.orervnv,nebs.com PaiNTEOINU.S.h. A

days.

~~



SEVER ~LEA1o10U'~ INSTALI.dATION

REQUEST

WHAT YB A SEWER CLEAN'OUT?

'Water &Sewer Utilities
1500 Warburton Ave.
Santa Claxa~ CA. 95050

A City access point to the sewer service lateral, called a "cleanout" is located at the propart~r line. Most
homes built since the 1960's have installed these cleanouts. Some older homes may also have a cleanout.
There are some older homes where tka access point or cleanout does not e~cist. Tn these instances, you may
have a private oontraator install a cleanout or request that the City install a cleanout. There is a fee for the
City to install a cleanout, whioh the homeowner is required to pay. To request the unstalla~ion of a
cleanout, please complete the form on ~e back. Tha completed form can be mailed to 1500 Warburton
Ave, Santa Clara, CA 95050, or emailec~ to water@santiaclaraca,gov, or faxed to (408) 247-0784.

O1~TCE INtSTALLATIOI~T OF A SEWER CLEANOIUT IS REQUE5IT~D, OUR SEWER CREW'WILY~o

1. Lacats the lateral from the home to the main, marking the area of installation,

2. Schedule the actual installation.

3. Inform the homeov~mar of completion.

Proporty Lino

Property Line Cleanout

Privets Clean-o~
(may not e~iat.)

Sewer ~,atera!
(Horaeownor Itesponelbllity)

8idawalk

8evtrer ~,ateral
(FTomeownar Baeponeibl8ty)

Main 9ewar ~
(C{ty ResponeibiHry)

~6
Note: The City is NOT able to reimburse £sea incurred by the homeownax who hires a private sewer earvloa to install a olesnout,

Further information ie available at the City of Santa Ctars Web-site at: ~tt~;(/ysgntaui~~~ r:~w~oxMs~sew~seworcieen w~ro~~worarxo~nu
..._.... o.~,e_._ ~~.._....,.__..~,,.,,,~.~ ,., ,_.
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COVCREI'E CLEAN—OUT BDX
WIiH "SEWER" CAST IN lID

(CHRIE~fY F8 CURB VALVE BDX
OR APPRQVED EQUAL)

(SCE NOTE 1)

rERRu«

F'LOA7ING
PLASTIC CAP

PIPE; SIZE SAME ,45
U~TEItAL

CLAN—OU'f SHALL 81.
Ip r,.,.--INSTALLED AT PROPERTY LINE

(SEE NOTE 2) F/C

VA>iIES ~

~7ANDAI2D CLEAN-•CUT
7Q GRAUE
(seE N~a~ ~)

RISER

i.ONG RADIUS 1 je (45) BEND

FUTURE OR Ef(ISTING
UN—SITE (PRNATE)~—

SANIT~~RY SEWER LATERAL

FROM ON-•Sf~E `
—.---.—nor" /~ ,.

\L _.:_ ''~.:._:
PUISTIC OF2 .~`~

CLAY STOPPER --`
(SEE NOTE 3)

(d[CIIANICAL COhIPItESSION WITW AUJUSI'A~t.l:
STAINLESS STEEL SHFA~ RING (°BAND SEAL" Oli

APPROVED E(~UAL)

~~ ̀-' r CHECKEb BY: (=, ,MIN»~.

AnPRQVI:D BY: (a. (~C~VIE_d'.'~ uu~~, ,c~ ~.._.,~......,.....~.v.....,_.,
~*:~n~p DATE: ()CGEMB~I•t ~O1 ~b

~~~~.

h11N. COVER

~i17~

E_~W~.~.7l.QN vL ~,
NQ SChI.E:

.N~~;.

70 CIIY MAIN

S=2% (MIN.)

LATERAL PIPE 51ZE AS
INDICATED ON PLAN
{SEE NOTE 5)

t. If' CLEAN—OUT IS INSTALLED IIV DRNEWA'! OR FOIL 6° tAT~ERALS, ~JSE
CFIR(STf G5 TRItFF'IC VALVE of>h WITH "SGWEh° CA"aT IN I.ID (OR APpROVEU
EQUAL), 8QX SHALL HAVE' A CONCRETE COLUIR, (SEE OE7AIL DS—B FOR
Dk.TAItS OF GONCItETE COLLAR)

2. 'NHEN PROPI:RIY IJNE IS Al' (JACK OF WALK, INSTALL CLEAN—OUT Bf:HIND
LACK OF WAIJ(.

;f. PRQVILIE STOI~PCR WREN 'f~iERE IS NO ON—SITE LATERAL CONNECTION.

4. FOR NEW LATERALS, rHE MATERIAL FOR THE CLFANOUT PIPE SHALL MATCH
THE MATERIAL FOR THE LATEI3At.. SEE ~~IIY'S SPI:CIFICA710NS F41~
~f~IT~RIAI.S. FOR EXISTING IA'fERAI.S, 1'HE REPAIR CR RE~PL1ICI:MEN'C MATERIAL
FOR T{~E: CI.EANOt;T I~I►~F: SHN.t. COMPLY WITH STANDARDS FROM SHE
LATEST EDITIQN OF THE CALlFt)nNIA PLUMPING CODE, USF APPROPRIATE
GOUPLhVGS.

:i. rOR 8" UR LAKGEIZ LATERALS, A STANDAl2p MbNfl(flE''.~HALL BE INSTALLED
AT OR NEAR THL PR~PERIY DINE.

~~
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~,~~~~~ 5anta ClaraCITY OF SANTA CLARA
15D0 WARBURTON AVE., SANTA CLARA, CA 96060 TEL,: (A08) 615-3000 FAX. (A04J 9a6-7936 ;.pip

'' ~~~ ~ E-mall: enaineerina~santaclaraca.Aov
w,~~~~ ry ~f' FY 2020-2021 III I

(EKective on 7/1/20)

ENGINEERING DEPARTMENT FEES, RATES, AND CHARGES 
20°i

LPD FEES

AGREEMENTS AND EASEMENTS — PREPARATION $ 5,945.90/document*
MINOR AGREEMENTS AIUD EASEMENTS —PREPARATION $ 4,084.26/document"

COMBINATION AGREEMENT AIVD GRANT DE6U —PREPARATION $ 8,116.06 for both documents`

AGREEMENTS AND EASEMENTS —REVIEW $ 4,415.88/document*
MINOR AGREEMENTS AND EASEMENTS —REVIEW $ 2,684.37/document*

ASSESSMENT DISTRICT REAPPORTIONMENT FEES
Parcel Splits or Assemblages:

First Two New Parcels $ 8,493.84
Each Subsequent Parcel $ 2,182.75

ENCROACHMENT AGREEMENT APPLICATIONS;
I nto Easements $ 4,834.58/appllcatlon'`
I nto Rights-of-Way $ 5,249,09/application"

FINAL MAP CHECICING FEE
$ 13,706.21* plus

$ 642.26/lot over 5 lots"

AMENDED FINAL MAP CHECKING FEE $ 4,834.58/map~x

PARCEL MAP CHECI(ING FEE
$ 10,377.51/map~

RECORD OF SURVEY CHECI<ING FEE

AMENDED PARCEL MAP CHECICIfVG FEE

AMENDED RECORD OF SURVEY CHECKING FEE

SECURITY DEPOSIT FOR SURVEY MOIUUMENTS
(Deposit only to guarantee payment to Surveyor or Engineer;
refunded after work is performed.)

Property Monument $ 1,585.50/monument
City Standard Street Monument $ 2,114.00/monument
Minimum Security (Deposit/Map) $ 3,171.00

LOT LINE ADJUSTMENT $ 7,017,33/application*

PROCESSING CERTIFICATE OF COMPLIANCE $1,076.68/certificate

PROCESSING CERTIFICATE OF CORRECTION (FINAL/PARCEL MAP) $ 3,82II.21/certificate*

$ 8,844.00 —Initial model run, plus
SANITARY SEWER MOpELING FEE time &material for subsequent

model run

I<:Engineering\Englneeringl5-LPD\CH17.15FEE (21AFEE)\2020\FEERATES 7.020-21 (Web Version).doc
~ ..~ ~
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~~"~'~~, CITY OF SANTA CLAF2A
a~` 1600 WAR6UR70N AVE., SANTA CLARA, CA 96060 TEL.: (406) 615.30D0 FAX: (400) 98.7936

~~~ E-mall: englneerinaQsantaclaraca.qov

N man ~ FY 2020-2021
(E(fective on 7/1/20)

ENGINEERING DEPARTMEIVT FEES, RATES, AND CHARGES

Sant~a~Cl~ara

~~ ,~o~~Ii~
2ooi

TRAFFIC FEES

AGREEMENTS ANn EASEMENTS -PREPARATION

MINOR AGREEMENTS AND EASEMENTS -PREPARATION

$ 5,945.90/document*

$ 4,084.26/document*

SPACIAL TRANSPORTATION PERMIT - OVCRSIZE LOAD $ 16.00/single; $90.00/annual

STORAGE OR REFUSE BINS ON CITY STREETS $ 246.61/each

TRAFFIC FLOW MAP: Not Mailed
Mailed

$ 18.89/each
$ 37.78/each

GE(VERAL FEES

BLACI( LINE PRINTS OF PLANS ON FILE

Cost

pRAINAGE AREA (TOWNSHIP &RANGE) MAP-WATERSHEQ MAP

PLANS AND SPECIFICATIONS FOR PROJECTS Advertised for Bid

(Charge assessed per number of plan sheets.)
0 to 5 Plan Sheets

Each Additional Plan Sheet

DOCUMENT RECORDIIVG FEE

RECORD DRAWINGS -ARCHIVING FEE $ 78.70/sheet'`

BENCHMARICS

$ 0,201page -for public

$ 0.05/page -for employee

DESIGN CRITERIA

PROPERTY DEVELOPMENT ORDINANCE (SCCC 17.15, formerly sec. 21A)

STANDARD DETAILS

STANDARD SPECIFICATIONS

SUBpIVISION CODE

XEROX COPIES

1C:1EnglneeringlEngineeringl5-LPD1CH17.15FEE (21AFEF)120201FEERATES 2020-21 (Web Verslon).cioc
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~"c~ CITY OF SANTA CLARA
1600 WARBUItTON AVE,, SANTA CLARA, CA 86060 TEL.: (408) 815-3000 FAX: (A08) 985.7938

~ E•mall: ie iglnoerinpLsantactarac~.pov
"~ um~Aoin .~+ FY 202D-2021

(EKective on 7/9/20)

ENGINEERING D~PARTMEIVT SEES, RATES, AND CWARGES

SUBDIVISMON! COMIU{~TTEE REVIEW FEES

Santa Clara

~~~~.

soot

TENTATIVE MAP (4 OR FEWER LOTS) $1,496.44*
TENTATIVE MAP (5 OR MORE LOTS) $ 2,382.13*

~ LOT LINE ADJUSTMENT ~ $ 677.91* ¶

PROJECT CLEARANCE COMMITTEE REVIEW FEES
PRELIMINARY APPLICATION/RE-ZONING/ARCHITECT REVIEW $ 846.86*

USE PERMIT/VARIANCE $ 411.36'"

C~QA - INITIAL STUbY REVIGW $ 2,628.76*

CEQA -- E!R REVIEW $ 4,385.46*

TRAFFIC STUDY REPORT REVIEW i~N~THOUT EIR) $ 2,636,09"

COST ANALYSIS FOR DEVELOPMENT FEES
CAD —MINOR (ACCESSORY DWELLING UNIT, SINGLE FAMILY HOME, AND ~ 409.26"UP TO 4 RESIDENTIAL UNITS)
CAD -MAJOR $ 994.82`

* A x.37% Technology Fee will lie applied #o this fee.

K.1EnginoeringlEngfneeringl5-LPp1CN17.15FEE (21AFE~)120201FFERA7ES 2020-21 (Web Versfon).doc Page 3 of 3
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