
Read Santa Clara
At a Glance: FY 2019-2020

7788  AAdduulltt  LLeeaarrnneerrss
received
of free literacy instruction

3333  VVoolluunntteeeerrss
donated 2,616 hours

55  NNeeww  TTuuttoorrss  
joined the program

886611  bbooookkss  aalloonngg  wwiitthh  aaccttiivviittyy  kkiittss  wweerree
ggiivveenn  ttoo  7777  ffaammiilliieess  wwiitthh  111177  cchhiillddrreenn
32 online family literacy events and 
100 1:1 assistance sessions to help
families with online resources

332233  tteecchhnnoollooggyy  hheellpp  sseessssiioonnss
for adult learners

2,926 hours

 Read Santa Clara
FY 2020-21: At a Glance



The demographics of adult learners and literacy volunteers in FY 2020- 2021 
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Read Santa Clara: 
Diverse and Inclusive

Our Adult Learners Our Volunteers

 Age
● Asian: 40

● Black: 19

● Latino: 11

● Pacific Islander: 1

● White: 3

● Other: 3

● Unknown: 1

 14

 Age

22  11

Ethnicity

● Asian: 6

● Black: 2

● Latino: 1

● White: 24

● Other: 1

Ethnicity

22
1515

3333

1212

1616
20-29

30-39

40-49

50-59

60+

11 33

55

2424

30-39

40-49

50-59

60+

Preferred not to answer: 1

Cis or Transgender Cis or Transgender



7733%% 8811%%

Read a book

Read Santa Clara
Goals Met by Adult Learners

FY 2020-2021

6600  aadduulltt  lleeaarrnneerrss  ((7777%%  ooff  tthhoossee  sseerrvveedd))  mmeett  aa  ggooaall  tthheeyy  hhaadd  sseett..

5588%%

Learn new
technology

Fill out forms

5500%%

8855%%
Read Easy Voter Guide
or register to vote

7711%%

Access community
resources

6688%%

Write a letter

6677%%

 5 got digital literacy certificates. 2 earned their high school diploma.

Get a job

Navigate systems
or services

Read the
newspaper

5500%%

Take a family
member to a
library program
(online)

8855%%



Read Santa Clara: Impact of the Pandemic

Adult learners served: Instructional Hours for Adult learners:

42844284
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29262926

 

 2000  

 

 2500  

 

 3000  

 

 3500  

 

 4000  

 

 4500  

 
 5000  

  2018-19    2019-20    2020-21  

Number of active volunteer tutors:
8080
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●●  MMoorree  lleeaarrnneerrss  aanndd  vvoolluunntteeeerrss  bbeeccaammee  ccoommffoorrttaabbllee  uussiinngg  tteecchhnnoollooggyy
●●  1155  NNoorrtthhSSttaarr  DDiiggiittaall  LLiitteerraaccyy  cceerrttiiffiiccaatteess  wweerree  iissssuueedd
●●  TTuuttoorr  ttrraaiinniinngg  wwaass  ooffffeerreedd  vviirrttuuaallllyy  ffoorr  tthhee  ffiirrsstt  ttiimmee
●●  SSttaaffff  ssuuppppoorrtteedd  mmoorree  lleeaarrnneerrss,,  ttuuttoorrss,,  aanndd  ffaammiilliieess  iinn  aacccceessssiinngg  oonnlliinnee  rreessoouurrcceess
●●  FFaammiillyy  lliitteerraaccyy  hhaadd  aa  nneeww  mmooddeell,,  wwiitthh  lliitteerraaccyy  ppaacckkeettss  aanndd  eevveennttss  oonn  ZZoooomm//GGooooggllee  MMeeeett
●●  LLeeaarrnneerrss  wwrroottee  aanndd  rreeaadd  ssttoorriieess  ffoorr  tthhee  RReeaadd  ppooddccaasstt

WWhhaatt  WWoorrkkeedd  WWeellll::

Number of volunteer hours:
49654965

33903390
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