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REPORT TO COUNCIL

SUBJECT
Recognize City Librarian Hilary Keith for her Service to the City of Santa Clara

BACKGROUND

City Librarian Hilary Keith began her service to the City of Santa Clara (City) in April 2014 when she
was hired as the City Librarian. In January, 2020, Ms. Keith notified City Manager Santana of her
intent to retire in July 2020. Ms. Keith graciously agreed to extend her service to the City through
September 2020 to help stabilize library operations during the COVID-19 pandemic. During her
tenure with the City, Ms. Keith has positioned the Santa Clara Public Library as an innovative, award-
winning organization. The purpose of this item is to acknowledge and thank Ms. Keith for her many
contributions to the City of Santa Clara.

DISCUSSION

As the City Librarian, Ms. Keith has been responsible for the oversight of the main library at Central
Park, the City’s two branch facilities and the Bookmobile. Among  Ms. Keith’s major
accomplishments include the opening and five-year celebration of the Northside Branch, the
renovation of the Mission Branch Library and numerous innovative programs such as Karaoke
Bookmobile, Comic Con, DMV kiosks, and the Mamava lactation pod that helped raise the profile of
the Library as a major resource for the community.

Since the onset of COVID-19, Ms. Keith has worked tirelessly with staff to effectively pivot the Library
to a new normal. The Library has been an integral component of the City’s COVID-19 response
system. From making staff available to support food distribution programs, to the development of
curbside delivery services, to the shift to virtual library programming and for making the Library
available to serve as a COVID-19 testing site and a voter center for the 2020 election, Ms. Keith has
demonstrated a true commitment of service to the Santa Clara community.
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After six years of distinguished service, Ms. Keith retired from the City of Santa Clara effective
September 19, 2020.

As a Special Order of Business at the September 29, 2020 City Council meeting, the Council will
recognize and thank City Librarian Hilary Keith for her exceptional service and dedication to the
community.

ENVIRONMENTAL REVIEW
This is an information report only and no action is being taken by the City Council and no
environmental review under the California Environmental Quality Act (“CEQA”) is required.

FISCAL IMPACT
There is no fiscal impact to the City other than staff time.

PUBLIC CONTACT

Public contact was made by posting the Council agenda on the City’s official notice bulletin board
outside City Hall Council Chambers. A complete agenda packet is available on the City’s website
and in the City Clerk’s Office at least 72 hours prior to a Regular Meeting and 24 hours prior to a
Special Meeting. A hard copy of any agenda report may be requested by contacting the City Clerk’s
Office at (408) 615-2220, email clerk@santaclaraca.gov <mailto:clerk@santaclaraca.gov>.

Reviewed by: Julie Minot, Executive Assistant to the Mayor and City Council
Approved by: Deanna J. Santana, City Manager

ATTACHMENTS
1. Proclamation
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