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SUBJECT
Action on Presentation from Santa Clara Chamber of Commerce/Convention-Visitors Bureau in
Response to Audit Titled “City of Santa Clara Tourism Improvement District - Governance, Internal
Controls and Oversight Need Attention”

BACKGROUND
On November 19, 2018, TAP International issued its final report titled “City of Santa Clara Tourism
Improvement District - Governance, Internal Controls and Oversight Need Attention”.  The Santa
Clara Chamber of Commerce/Convention-Visitors Bureau has requested an opportunity to address
the Council to provide a response to TAP’s audit on the Tourism Improvement District (TID).

RECOMMENDATION
Action on Santa Clara Chamber of Commerce/Convention-Visitors Bureau Response to the TAP
International audit titled “City of Santa Clara Tourism Improvement District - Governance, Internal
Controls and Oversight Need Attention” dated November 19, 2018.
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